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On to the 300,000! 


NALGO has reached its membership target of 250,000, set in 1946. 

But there are thousands more who could, and should, be in its ranks. A 
new recruitment campaign—with cash prizes for branches and 
members—is launched this month. Page 9. 







Heiping the blind 


Home teachers of the blind bring fresh interest into the lives of those who 
cannot see, and help relatives to understand their needs and problems. 
PAT WEBSTER tells their story on pages 10-11. 








Poets galore ! 


Mr. R. A. Butler, the Home Secretary and Lord Privy Seal, chose the 
prizewinning entries in our local government sonnet competition. The 
results, and details of a new competition, are announced on pages | 2-13. 
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For the finest shaving ever 
you must have 


the AZW ‘Philishave’ Jet! 


Here’s the new Rotary Action ‘Philishave’ Jet, modern 
man’s answer to the age-old shaving problem. It’s way 
ahead in design, in performance, in technique. It shaves you 
faster without irritating the skin . . . closer without pulling 
the bristles. It shaves you more comfortably, more easily 
than any shaving method ever! Get together with the most 
advanced dry shaver, the new Rotary Action ‘Philishave’ Jet. 


NEW faster shaving 
with the ‘Philishave' Jet's 40°, increase in shaving area 
— plus improved motor performance. 


NEW closer shaving 
with the unique new design shaving head that lets the 
rotating blades shave even closer, even more smoothly. 


NEW easier shaving 
with a new streamlined shape that fits your hand 
— a larger hair-chamber — a quieter motor. 


NEW instant cleaning 
with a shaving head that springs up at a touch. A press 
of the finger, a puff of breath, and it’s clean. 


NEW two-tone styling 
with a design that's sleek, up-to-the-minute — the 
*Philishave " Jet looks every bit as advanced as it is! 


The ‘Philishave ’ Jet operates on 
AC/DC 110-130. and 200-250v. 28° 1§ © © (tex paid) 


| Seandard-volt £6.16.0 (tax paid) 
| Battery Model £7.11 3 (tax paid) 


PHILIPS 
PHILISHAWE 


PHILIPS | 


€| The NEW Rotary Action dry shaver 


WH a PRODUCT OF PHILIPS ELECTRICAL LTD 


Other ‘Philishave’ models 
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Relax and recuperate at the resort of your 
choice ; in the mountains, by the lakes, or 
deep in the beautiful Tyrolese countryside. 
Rates include Travel from London and back by 
our Holiday Express, hotels and exc ellent meals. 
Also direct from centres in the MIDLANDS and 
NORTH OF ENGLAND, 3 or 4 gns. extra return 


.-OY 4 WONDERFUL TOOR.. 


ROME, VENICE, PISA 
35 GNS 


14 DAYS 



























By train to Innsbruck, then a wonderful coach 
tour through the Dolomites and via Venice- 
Padua-Bologna-Florence-Pisa to Rome with 
excursions to Naples-Capri, Pompeii, etc 


Around AUSTRIA 
Exciting coach tour through glorious mountain 34 GNS 
scenery including Innsbruck, the Grossglockner 


Glacier, Salzburg, the Wolfgang Lake, and an 
excursion by cable railway, etc 14 DAYS 
IBS SB 


AUSTRIA, VENICE, DOLOMITES 


37 GNS 


14 DAYS 
Regie ee 3 
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Coach tour through the beautiful mountains of 
Austria, including Innsbruck, Grossglockner 
Glacier, the Dolomites and Venice with all its 
splendour. 


YUGOSLAVIA > 


By steamer along the whole of the sunny 
Dalmatian coast, including sightsecing and 


coach excursions and six days’ stay at the 


beautiful resort of Dubrovnik. 14 DAYS 
Coad 4 Cite * 


Adriatic MEDITERRANEAN 
A number of selected ‘Holidays at sea’ by small 
ships as well as big ocean liners to Venice, 37-62cns 


Yugoslavia, Sicily, Greece, Riviera and Spain. 14 DAYS 


Our HOLIDAY CENTRES 
26-35 cns 








Golden opportunities for holidays centred in 
a delightful resort in the glorious Alps or on 
the blue Mediterranean with planned sight- 





seeing excursions, {ree bathing, etc 14 DAYS 
a 
Fly 
Partteiim SLEEPER BERTHS * ALL RATES QUOTED 
oUriulimgs For the Night Journey include Travel London back to 
lgn. extra land I} gns. London, Hotels and Meals. 
each way A 














AUSTRIA TRAVEL AGENCY LTD., 90 Shaftesbury Avenue, London, W.!. 
Please send free illustrated brochure 
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CHOOSE YOUR IDEAL HOLIDAY 


Holidays for 
everyone — in 


Britain and abroad 








Holidays for 
everyone — at 


realistic prices 





FROM THIS NEW EXCITING BOOK 


Now’s the time to plan your next holiday. And now’s the time to read “‘W.T.A. Holidays 


1959.’" Coach cruises and guest houses in Britain, all-in Continental tours, Argosy Flights 


and many holidays-with-a-difference are described in this lavishly illustrated colourful book. 


Write for your copy today. 


Look at these typical W.T.A. Holidays 


‘ARGOSY FLIGHT’ HOLIDAYS to Spain, Italy and Switzerland. 
From £40 with air travel and full fortnight at resort. 


BELGIUM. 8 days ‘all-in’ at Bruges, £16.3.0. ‘All-in’ holidays 
also at Ostend, Blankenberghe and Knocke. 


AUSTRIA. Holidays in the friendly Tyrol. 8 days from £19.15.0. 


ITALY. A fortnight on the sunny Adriatic Riviera. From 
£28.10.0 


HOLLAND. 8 days ‘all-in’ holiday at Middelburg on the Isle 
of Walcheren. £19.6.0. 


GERMANY. 8 days ‘all-in’ on the Rhine from £19.7.0; in the 
Black Forest from £22. 


WTA 


THE HOLIDAYMAKERS 
(T.U.) 
Member of Association of British Travel Agents 


ISLE OF SKYE COACH TOUR from London. 12 days ‘all-in’ 
£38.10.0. Many other coach tours through England, Scotland, 
Ireland and Wales from £11 to £43 from 6-12 days. 


Guest Houses, Coach Tours, Island Holidays, Sketching, Riding, 
Fishing, etc. 


ISLAND HOLIDAYS—Jersey, Guernsey, Scilly, Isle of Man, 
Orkney 8 days inclusive from £13.17.6 to £27.17.6. 


18 LOVELY GUEST HOUSES AND FAMILY HOLIDAY 
CENTRES in England, Scotland and Wales. From £7 to £10.10.0 


weekly. 


HOLIDAYS-WITH-A-DIFFERENCE. Sketching, Pony Trek- 
king, Caravan, Sailing, Golfing, Angling, Canal Cruising in 
Britain and Ireland from £11 to £32.11.6. 


FREE! 112 PAGE HOLIDAY BOOK 


POST THE COUPON FOR YOUR COPY NOW! 





To W.TA. (Dept. P.S.1) 49 Gillingham Street, London, § W.! 
Please send me my free copy o! ‘'W.T.A. Holidays 1959" 
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Send 
for 


this 


Worry and upsets between husbands and 
knowledge of modern family planning. This 
useful book deals frankly with many of 
the questions which too often have to go 
unanswered. Written in an understanding 
and straightforward way, “ PLANNED 
FAMILIES” can help to resolve one of 
the commonest and most serious problems 
in married life. Every married couple 


should have a copy. You can get yours 
now — absolutely free. 





\t 





book 


FREE! 


POST THIS 
COUPON 


ec 


- =. 











To: Planned Families Publications, 12 Oval Road, London, N.W.1. 
Please send me, under PLAIN COVER, a free copy of 
“ Planned Families.”” I am an adult. 
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© THE HALLMARK OF QUALITY 
As Jewellers of repute and manufacturers 
of beautiful Rings, the name of Wine- 
GARTENS is acknowledged as the foremost 
in the country. By the fastidious selection 
of the ones gems Sa design- 
ing of sui settings, create 
dows that truly add pleasure to the 

of possession. Send for ‘“MODERN - 
,” a truly fascinating catalogue of 





zxaeweeenerneneeneek 





. 

Hours: 

> JANUARY 
~ Mon. - Wed. 

~ 9am. -6 p.m. 

ou ANNA Thurs. 9 a.m. - 7 p.m. 
ww Fri. 9 a.m. - 3 p.m. 
closed all day Sat. 





SP 
S 


PERSONAL SHOPPERS 
will be astonished at the immense selection of 
Rings, Watches, Clocks, Jewellery, Silverware, 
and Cutlery available for discriminating buyers. 
CATALOGUES Post Free on application 
(please state goods requived) 
ORDERS BY POST 


If unable to call you can order by post with 
every confidence from our comprehensive cata- 
ogues. and on full cash refund basis. 


WINEGARTENS 


167 BISHOPSGATE LONDON E.C.2 
Telephone BiShopsgate 1786 





PRECISION WATCHES 


Scientific perfection—chronographic accuracy—enduring per 

formance—handsome to behold—contemporary in design : 

these features are endemic in all models of Winegartens 
manufacture. 

Gents’ watches from £6.15.0 to 85 guineas. Ladies’ watches 

from £7.18.0 to 100 guineas. CATALOGUE ON REQUEST 
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All-inclusive 15-day 


MEDITERRANEAN SUNSHINE HOLIDAYS 


BY AIR! 


@ Peak Summer Season Dates. 

@ Dependable Viking Aircraft. 

@ Excellent Hotels. 

@ First-Class Food and Service. 

@ No Extras—No ‘High Season’ Supplements. 


LLORET pe MAR (Costa Brava) 38 Gns. 


Fortnightly departures from May 30 
40 Gns. 


PALMA (Majorca) 
44 Gns. 


Fortnightly departures from May 30 
44 Gns. 


SAN REMO (Riviera of Flowers) 


Fortnightly departures from June 6 


VIAREGGIO (Versilian Riviera) 


Fortnightly departures from June 6 


All transport, accommodation, meals, tips, etc., included. 
Inexpensive excursions available. Write or contact today: 


RAINBOW TOURS 


93-97 REGENT ST., LONDON, W.I (REGent 8807—3 lines) 
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Head Office: P.O. Box 178 Dept. VR ! 


Fully inclusive 
London back to London 
Departures throughout the season 


AUSTRIAN TIROL by coach 10 days 
SWITZERLAND by coach 10 days 
BELGIAN COAST by rail/sea 8 days 
FRENCH RIVIERA by rail/sea 10 days 
ITALIAN RIVIERA by rail/sea 8 days 
SPAIN by rail/sea 8 days 

SCOTLAND by rail 8 days 

WESTON SUPER MARE by rail 8 days 


from £21-10-6 
from £21°10°6 
from £14-14-0 
from £25°0-0 
from £24-5-0 
from £22-19-0 
from £17°13-0 
from £12°6°6 


A ERLOPERATIVES | SEND ME FULL DETAILS OF THESE AND | 
4 TRA EL Ci. , HUNDREDS OF OTHER HOLIDAYS ON ; 
K om 7M jj \THE CONTINENT AND IN GREAT 
SSSSEAVICES=— | BRITAIN IN FREE COPY OF “HOLIDAYS 


4/10 Regency St., London S.W.1 ! NAME =~ no 
Phone: Victoria 2288 | ADDRESS eS 
Branches throughout Britiein. ey 
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ke For one reason or another, 
tomorrow may find you 
ol go gy with a com- 

ex problem de- 
manding an urgent solution 
-.- or funds will not permit the 
expense of a traditional brick 
structure. Whichever it is, YOU 
are expected to find a speedy, 


could this | 
be your 


answer ? 





Just such an answer is provided by 
THORNS TIMBER-FRAMED 
BUILDINGS. Prefabricated in BASIC 
units, they combine economy with 
ease of erection—and are easily 
adaptable to your own design. 

The photograph shows the Sports 
Pavilion at the Westminster Hospital 
Sports Ground consisting of two 


efficient, yet simple answer. units 48’ x 25’ and 40’ X 26’. 
Basic widths available—12 ft., 15 ft., 18 ft., 20 ft., 24 ft., 25 ft., 30 ft. 


get’ quotation fom THORNS 


4. THORN & SONS LTD. (Dept. 89) BRAMPTON RD, BEXLEYHEATH, KENT 
BD924 








CAIN THE SPECIALISTS ON 


ITZERIAND 


the finest choice ever of superb holidays 


14 DAYS INCL. 


from 


24 GNS. ONLY 


Prices cover all travel tickets London back to London, reserved 
seats, transport on arrival and good hotels with full board. 


Travel by the fast, direct “SWISS TRAVEL EXPRESS” 


a specially chartered train reserved exclusively for 
Swiss Travel Passengers. 


@ INEXPENSIVE SLEEPERETTES 

@ FULL COURIER SERVICE THROUGHOUT 
@ RESTAURANT CAR 

@ SUNDAY AFTERNOON DEPARTURES 


Wealso offer delightful HOUSE PARTY HOLIDAYS 
combined tours to SWITZERLAND and ITALY 
(Adriatic Coast) and COACH TOURS 


also to ROMANTIC LIECHTENSTEIN 


a remarkable 14 day holiday including coach excursions 
into four countries gns 


SPECIAL RATES FOR PARTIES 


FREE! This attractively illustrated brochure giving full 


details of over 60 holidays. Post coupon below TODAY 





To SWISS TRAVEL SERVICE LTD. 
69 Ebury Street, London, S.W.1!. SLOane 7II! 
~” Please send free Brochure to 


NAME sosesesetenenaenecsapecnesienainytiasspasa 














HOLIDAYS ABROAD AT LOWER PRICES 
GONDRAND TOURS SPECIAL SCHEME 


We are again offering a varied programme of holidays abroad and our 
SPECIAL INSTALMENTS SCHEME at no extra cost. And prices this year are 
even cheaper. 

A special new feature will be a two-centre holiday in Rome and 
Santa Marinella, a fashionable seaside resort 40 miles from Rome. 


This holiday will be by Viscount if the demand justifies and will cost | 


only £42.15.0. Please help to make this new venture a success. 


Many of our prices are cheaper than in 1957. This is unbeatable value for 
your money—all the glamour of a holiday abroad for far less than the average 
person spends on smoking! And you can pay as you earn as well. 


INSTALMENTS SCHEME Total 10 monthly | 


Cost Deposit instalments | 
Santa Marinella (only), by air to Pisa ... £39.15.0 £2.15.0 £3.14.0 
Lido Jesolo, nr. Venice, by air to Treviso £37.19.0 £2.19.0 £3.10.0 
Dolomites, by air to Treviso we --- €38.0.0 £3. 0.0 £3.10.0 
Rimini, by air to Rimini __.. £37.13.0 £2.13.0 £3.10.0 
Playa Arenal (Majorca), by airto Palma £36.10.0 €2.10.0 £3. 8.0 
Italian Riviera, by air to Nice _... «+ €33.12.0 £2.12.0 £3. 2.0 
Costa Brava, by air to Perpignan --- €35.18.0 £2.18.0 £3. 6.0 
Lido Jesolo, by train to Venice ... 431.7.0 £2. 7.0 £2.18.0 


ALL HOLIDAYS ARE 15 DAYS LONDON TO LONDON 


To 


GONDRAND TOURS 
31 CREECHURCH LANE, LONDON, E.C.3 


Please send me a copy of your brochure for 1959. | enclose a 4d. stamped 
addressed envelope. 





| plete range of Unit 


MAKE THEM! London, W.8 
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i 


| FURNI- KIT 


SELF BUILD 
FURNITURE 


Better Furniture at a fraction 
of shop prices ..Solid Oak, 
Walnut, or Mahogany. 
Make it yourself with 
amazing Furni-Kit—a com- 
plete outfit of satin-smooth 
parts that click together 
with press-stud ease.Every- 
thing from a Queen Anne 
Needlework Cabinet to 
an entire suite of modern 
Unit furniture. Our 
catalogue will tell you al 
about this exc'ting 


NG money-saving idea. 
CATALOGUE FIREEY’ 


aS Rieke Cate eee eel 


and Kitchen Cabinets, 
Record,China and Cock- 












yt Please send the Furni-Kit Book, containing rea 
tail Cabinets, Bookcases photos, dimensions, Easy Terms, etc.—FREE. 
(sliding door and other (Write if you prefer not to cut pag e.) 
styles), T/V and Coffee . “ 
Tables, Nursery and TRETEE WUE auidieensnetisnsectonmniststevesiindiapscsniabeneened 


Bathroom Furniture, 
Standard Lamps, Tea , IE sab halncienstbbinndiiniuinicedasénsiesabnausose 


Trolleys, Nests of Tables 
Writing Desks. a com- 


F er, ubular Steel 
cichsremtis SOA FUIRNI-IKIT 


ANYONE CAN Dept. 1GS/16) Kensington, 
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Mr. Walter Jones is vice-chairman of the joint advisory committee at John Summers. When his health 
made it desirable for him to retire from the sheet finishing department (above), he was found lighter 
work. “We couldn’t have better people to work for,” says Mr. Fones. 











Public Service 


10,000 men work at John Summers. So many come to work by 
car and motor-cycle that they have special labels to help the 
works traffic control. 


In this works one man in three 





drives to the job 


Trevor Evans, Daily Express Industrial Correspondent, went to 
Wales and found an inspiration—and a challenge. Pictures by 
Ivor Sharp 


WISH every industrialist in Britain had 

come with me to the steelworks by the 
Dee. What I saw was an inspiration. And 
a challenge. 

There is no reason to suppose that this 
place, about five miles outside the boundaries 
of historic Chester, is out of step with the 
rest of the industry. 

Mr. Richard Summers, the chairman of 
the company, was driving me through his 
works when I commented how odd it was to 
see a car park around the corner of almost 
every building. Finding more space for 
motor-cars was going to be a problem, he 
said. Whose cars? 


10,000 acres 


H’ looked at me in some surprise. Why, 
he said, the people who work here. 
Then he explained that so big is this site - 
it stretches over 10,000 acres, though so far 
buildings, offices, mills, furnaces and coke 
ovens occupy only about one-quarter of the 
Summers’ land - that every vehicle bears a 
special label to speed its coming and going 
through the patrolled gates. 





There are 10,000 working here. Nearly 
one-third come to work in motor-cars or on 
motor-cycles. I thought Mr. Summers was 
talking loosely, in general terms. He wasn’t. 
Nearly 3,200 labels have been issued. New 
applications are coming in daily. 

First hands at the furnaces frequently take 
home more than £30 a week. The odd one 
has been known to take home {40 at a peak 
period, and the average for all is £15 a week. 


Expansion 


R. SUMMERS explained to me how the 
present production of 1,000,000 tons of 
steel, mainly in sheets for motor-cars, drums 
and such household goods as refrigerators 
and washing machines, would be up to nearly 
2,000,000 tons a year in about three years’ 
time. “We go ahead, whatever happens,” 
he said. 

I saw ample evidence of expansion for the 
future, even to reclaiming land from the tidal 
water by battering down the refuse from the 
plant, thus adding a bit more to Wales. 

One of the most impressive men I met at 
Shotton was Mr. Walter Jones, leading 


member of the steelmen’s union, and vice- 
chairman of the joint advisory committee at 
the works. A thoughtful, deliberate kind of 
man with more than 40 years’ service at the 
plant. ““ We couldn’t have better people to 
work for,” he says. 

Management and workers have known 
each other long enough. This is largely a 
family affair. 

It was old John Summers who inspired all 
this. He used to make clog irons in Staly- 
bridge, Cheshire, more than 100 years ago. 

He decided to make his own nails, so he 
made rough steel sheets. His son, Henry Hall 
Summers, bought this bleak land on the 
banks of the Dee in the nineties of last 
century. And Henry’s son, Richard, is now 
the head of the concern. 

There are all sorts of joint organisations 
on all aspects, from production and wages, to 
safety and sports. 

This plant, like most others in steel, has a 
remarkable record of internal peace. There 
was a dispute in 1911 — between two unions. 
But of official strikes against the manage- 
ment, none at all. 

What can be wrong with an industry 
which commands the energy and loyalty of a 
lifetime’s service from men of such pride 
and skill? 





ISSUED BY THE BRITISH IRON AND STEEL 
FEDERATION 
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A happier New Year! 


NALGO’S campaign against the government’s decision to 
abolish compulsory arbitration is having greater—and speedier 
—results than the most optimistic expected, even after the 
support-winning Parliamentary debate we reported last month. 

This was made clear by the Minister of Labour on December 
10. He was moving the second reading of the Wages Councils 
(Amendment) Bill, a measure which seeks to repeal the Catering 
Wages Act, 1943, to abolish the Catering Wages Commission, 
and to amend the Wages Councils Acts which protect the wages 
of many groups of poorly organised workers for whom there 
is nO proper negotiating machinery. 

On the face of it, this Bill has nothing to do with arbitration 
machinery in the public services. But the Minister intends that 
it shall. 

He told the House that, in the earlier debate on the abolition 
of the Arbitration Order. he had been “impressed by the im- 
portance attached to the question of issues.” This was the topic 
raised with special force by NALGO, which had pointed out 
that the “issues” machinery of the Order had enabled it to 
compel local authorities to apply and observe the decisions on 
salaries and service conditions made in the National Joint 
Council and other national negotiating bodies. Abolition of the 
Order, N ALGO emphasised, would leave it powerless to prevent 
any authority ignoring national agreements. 

“I was very ready,” the Minister continued, “to see whether 
further talks could produce something like an agreed solution. 

I understand that those talks will take place shortly and... I 

hope very much that some general agreement can be reached. 

. If it is, and we can put forward proposals, we would like to 
see them become law as soon as possible. . . . It is pure chance, 
although it looks extremely cunning, that we have a Bill before 
the House at the moment into which these proposals would fit 
naturally. . . . | hope therefore, in Committee, to be able to 


move, with general agreement, a clause or clauses into the Bill 
to cover these matters... . 


“We will, naturally, take into account local government 
interest. . . . If necessary, we will consult with the authorities 
and with NALGO before I table any proposition.” 

Later in the debate, RICHARD WOOD, Parliamentary 
Secretary to the Ministry, was even more specific. 

“I hope,” he said, “that this development—if it comes off, as 
I sincerely hope it will—will largely meet the point which recently 
divided the government and the opposition and will also satisfy 
the strong representations made . . . on behalf of the National 
and Local Government Officers’ Association.” 

The Minister was as good as his word, and on Thursday, 
December 18—only eight days after the debate—NALGO’s 
president, the chairman of its National Executive Council, and 
the chairman of its service conditions committee, accompanied 
by the general secretary and the chief organisation officer, were 
invited to the Ministry to hear from SIR HAROLD EMMER- 
SON, the Permanent Secretary, the Minister’s proposals to intro- 
duce a new “issues” procedure by way of amendment to the 
Wages Councils Bill. We can say that, if agreed, these will meet 
NALGO’s case and enable it, in the future as in the past. to 
make sure that every negotiated agreement is applied, in full, 
by every local authority in the country. 

When this happens, we shall have recovered 90 per cent of 
the ground which appeared to have been lost when the Industrial 
Disputes Order was abolished. 

There remains the problem of “disputes,” between NALGO 
and a local authority or—more important—between the two 
sides of the National Joint Council. So long as the Order was 
in operation, we were able to get every dispute of this kind 
referred to the Industrial Disputes Tribunal, whether or not the 
local authority concerned, or the employers’ side of the N.J.C 
wanted it to go to arbitration—and the decision of the Tribunal! 
was binding on both sides. Now that has gone, we are left with 
the Industrial Court, to which a dispute can be referred only 
if both sides agree, and whose decisions are binding upon neither. 








On this point, the Minister told the House 
that talks were taking place between those 
concerned on the possibility of some system 
of voluntary arbitration. “I think,” he 
added, “that that is the right course to take, 
and I wish those talks well.” 

What NALGoO is seeking for the settle- 
ment of disputes is that there should be 
written into the constitution of every nego- 
tiating body a provision that, should the two 
sides fail to agree, it should be open to 
either to refer the dispute to the Industrial 
Court or any other appropriate form of 
arbitration acceptable to both, and that any 
resulting award should be binding. 


Triumph for public relations 


We cannot believe that the employers’ 
reaction to this proposal will be unfavour- 
able. For the local authorities have as much 
to gain from it as have their staffs. A con- 
tented service, enjoying standard conditions, 
is as much in their interests as a discon- 
tented service, suffering disparate condi- 
tions, would be contrary to those interests. 
And arbitration, inescapable in its incidence 
and binding in its results, is the surest means 
of settling disputes, remedying grievances, 
and maintaining contentment. 

All in all, therefore, though 1958 ended 
for NALGO with what seemed close to 
disaster, we enter on 1959 with indications 
of sound progress, as a result of which we 
can fairly hope to recover most, if not-all, 
of the ground that was lost. That progress 
we owe to the prompt action taken by the 
N.E.C. as soon as the government's inten- 
tions were known, to the effective case it 
presented, and to the unprecedented vigour 
with which the Council, branches, and indi- 
vidual members put that case to the govern- 
ment, to Members of Parliament, to local 
authorities, and to the public. It was a 
triumph for “public relations” in its widest 
sense. It has reaffirmed that the force of 
argument can be as powerful as the argument 
of force—so long as it is effectively applied 
and supported. 

These proposals are limited, at the 
moment, to local government, where the 
difficulties created by the lapsing of the 
Industrial Disputes Order are most acute. 
Happily, the absence of the order does noi 
appear seriously to affect the gas and elec- 
tricity services, which already have arbitra- 
tion provisions built into their negotiating 
machinery, and in which, since they are 
nationally controlled, there can be no ques- 
tion of an individual board 
observe national decisions 


refusing to 


Health service problem 


The health service is in not quite the same 
happy position. Although ministerial edict 
ensures the adoption of all national agree- 
ments the Minister has approved, the health 
service Whitley structure contains no arbitra- 
tion provisions. In practice, management 
sides have invariably agreed to refer disputes 
yetween the two sides to the voluntary arbi- 
tration of the Industrial Court and have 
:ccepted its awards. But there is no guarantee 
that they will continue to do this now that 


the ultimate sanction of compulsory arbitra- 
tion by the Tribunal has gone. For this 
reason, the staff side of the General Whitley 
Council for the service is being recommended 
to discuss with the management side the pos- 
sibility of writing into the constitution pro- 
visions similar to those being sought for local 
government. 

Similar provisions are being discussed by 
the Whitley Council for new towns staffs, and 
each of NALGO’S separate service condi- 
tions committees is looking into the position 
in respect of its own service. The most diffi- 
cult, of course, is road passenger transport, 
for which—in the “company” field—there is 
as yet no national negotiating machinery. But 
some progress is at last being made towards 
that long-sought and as long-deferred objec- 
tive. Should it be attained, then arbitration 
machinery will be urged there, too. 

In general, therefore, the prospect of our 
establishing effective arbitration machinery 
to replace the Industrial Disputes Order and 
give solid backing to the force of argument 
is bright. It may, indeed, be realised sooner 
than we thought. 


Strength in numbers 


But if argument is to succeed, it must have 
strength behind it-—the strength of numbers, 
it not of might. It is for that reason that 
we launch this month a big recruitment drive 
Some may contend that, with a quarter of a 
million members—the greatest number of 
“white-collar” workers ever assembled in this 
country under a single banner—N ALGO is 
already big enough. Organisationally, there 
is some truth in that—for the size of the 
Association is already imposing heavy strains 
on its administration. But it is not size as 
such that we seek. It is completeness. Only 
when we speak for al/ eligible officers, in all 
the services we cover, can we speak with the 
single, united voice that carries conviction 
So long as any potential members stand out- 
side our ranks, to that extent are we 
weakened. 

That is why we urge every district com 
mittee, every branch, and every member to 
support the recruitment campaign and bring 
into the Association every colleague who is 
not yet in a trade union. 

In the past twelve years, we have added 
nearly 120,000 members to our ranks 
10,000 a year. Yet many who should be in 
NALGOremain aloof. Few branches, in any 
service, have yet attained 100 per cent. mem- 
bership—and some are still a good distance 
from that goal. 

Let us, then, make a special effort this year 
to bring them all in. Let us “sell” NALGO 
to every potential rectuit. We have a won- 
derful story to tell. For, notwithstanding 
many disappointments and frustrations, 
N ALGO has a magnificent record of achieve- 
ment. It has set a standard of responsible 
trade unionism that few other unions can 
emulate and none can beat. 

During the coming months, Public Service 
will strive to tell that story—clearly, vividly, 
and in a way calculated to capture the 
imagination and enthusiasm of the young and 
hesitant. We shall do it gaily, even frivolously 
on occasion——for, though trade unionism is 
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a serious business, ® can and should alse 
be fun. 
The New Year dawns brightly for NaLGo. 
Let us all join hands to make it brighter still. 
a year of happiness, achievement, unity, 
and growing strength. 


Next in the pay queue 


That cannot mean, of course, that it will 
be a year free of problems. The first and 
perhaps the greatest of these will be upon the 
Association before the present month is out: 
the negotiation of the new local government 
salaries claim, forwarded to the National 
Joint Council in November. 

To it, the employers have as yet given no 
indication of their attitude. They may do so 
this month. Until then, little can usefully be 
said. It may, however, be assumed that the 
claim follows the general policy laid down at 
successive NALGO Conferences, of seeking 
to restore the purchasing power, differentials, 
status, and general comparison with similar 
employments first established in the Charter 
of 1946, to maintain the various improve- 
ments gained since then, and to establish the 
service as offering an adequate reward, fair 
promotion prospects, and a _ progressive 
career to men and women of the qualities it 
needs 

Throughout the past twelve years, as all 
local government officers know to their cost, 
the service has failed to do any of these 
things. So far from sharing in the general 
improvement in living standards, most local 
government officers have fallen back. In 
many cases, the advances brought by the 
Charter have been lost and, in the senior 
ranks especially, incomes, in terms of what 
they will buy, are lower than they were 
twenty and thirty years ago. 


‘**Prospects not good enough” 


This was underlined by the Municipal 
Journal only last month. Commenting on 
the chief officers’ claims now before the 
Industrial Court, it said: 

“Town clerks and other chief officers 
compare most unfavourably with their coun- 
terparts in other professions. . . . 

“The truth is that suitable potential local 
government entrants find little to attract 
them into a career leading to town clerk or 
chief officer; prospects are simply not good 
enough. Industry or commerce and the other 
public services have much more to offer.” 

That is a sentiment with which every 
officer who can recall the recruits of the past 
must heartily agree. It must be NALGO'S 
first task this year to persuade the local 
government employers of its truth, and to get 
them to take the action needed to repair the 
position 

“Local government is frequently omitted 
from careers guides and when it is mentioned 
seems to merit only brief attention. The 
reason is becoming more apparent—that it is 
not regarded as a financially worthwhile 
opening for bright young people.” 


It is the aim of “Public Service’ to encourage the 
fullest freedom of opinion within the Association. 
Unless the fact is stated, therefore, views advanced, 
whether in the editorial columns or in signed articles, 
should not necessarily be regarded as expressing the 
considered policy of the Assoc iahion, 
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ON TO THE 300,000! 


“Public Service”’ launches big recruitment drive 


**NO ASSOCIATION can stand still. It must go forward— 
er backward, I want to go forward—to give NALGO a Strong, 
united membership of perhaps 250,000.” 


It was with those words that BE. L. RILEY, then chairman 
of NALGO’sS national service conditions committee, electrified 
the Association’s annual Conference in 1946—a2d won its back- 
ing for the plan to widen its recruitment from local government 
to the gas, electricity, transport, and national health services. 

Few, if any, Conference delegates believed in the target he 
gave them. For NALGO’s membership was then 134,000—and 
it had taken it 42 years to reach that. What chance had it of 
adding another 116,000 ? 


Today, only twelve years later, the forecast is fulfilled. We now 
have 250,000 members—or as near as makes no difference. We 
have reached Mr. Riley’s target. 


No other major trade union has enjoyed anything like this growth 
in the same period. Some have lost members. Some have stood still. 
About half have advanced by varying proportions up to a maximum 
of about 40 per cent. 


But none has seen its membership grow by anything like 
NALGO’s 86 per cent. 


That is a wonderful achievement—the more wonderful when it 
is reckoned against the difficulties, disappointments, and frustrations 
of these post-war years. 

But it is still not enough. A quarter of a million—the greatest 
army of “white collar” workers ever gathered under a single banner 
in this country—was a fine target. Having reached it, we cannot 
stand still. We can go forward—or backward. We must go forward. 


To help us do that, “Public Service” launches this month a new 
recruitment campaign—a campaign to bring into NALGO, 
during 1959, every potential and eligible member in every service 
the Association covers—except those who are already members of 
a recognised trade union. 

There are still many thousands who should be in our ranks, but 
who remain unorganised. 

A few branches have obtained 100 per cent membership. But the 
majority are well below that goal. In local government, especially 
in the counties and big county boroughs, in the health service, in 
gas and electricity, in the service of road passenger transport com- 
panies, many officers who should be in NALGO, who enjoy the 
salaries and service conditions it has won, whose interests it protects, 
who will share the benefits it is now seeking, are not yet members. 


Let us bring them in. Let us all make a determined and vigorous 
effort to reach the next target—300,000 members. 


To encourage the effort, we announce two competitions: 


FOR BRANCHES 


A prize of £2 2s. to the branch recruiting the highest percentage 
increase of new members this month. 
This competition will be repeated each month during 1959. At 
the end of the year, a further prize of £25 will be given to the 
branch attaining the highest percentage increase over the year. 


FOR NEW MEMBERS 


Prizes of £2 2s. each for the prettiest girl and the best-looking 
man to join NALGO this month. 

This competition, too, will be repeated monthly throughout the 
year—and, at its end, special prizes will go to the prettiest girl and 
the best-looking man to join NALGO over the whole year. 

A panel of judges will judge this competition; their names will be 


announced next month. Judging will be from photographs, which 
must be submitted through branch secretaries—who are being sent 
details of both competitions. 

Public servants are often thought dull and prosaic. We know they 
are not—and here is a chance to prove it. 

The campaign, with more competitions and activities, will con- 
tinue throughout the year. Next month, we shall be offering prizes 
for present members—so watch this page and be ready to help us 


MAKE 1959 A BUMPER YEAR FOR NALGO 





Here’s how Mr. Fairbairn wins new members 
—and our first ‘preliminary’ prize 


AS A PRELUDE to the main recruitment drive, “Public 
Service” offered three prizes to health service members only 
for ideas on how to increase NALGO membership in their 
own service. The first prize of £3 3s. has been awarded to 
HARRY FAIRBAIRN, honorary secretary of the 600- 
strong Dental Estimates Board branch at Eastbourne, which 
has added 53 new members to its list since November | last. 
Mr. Fairbairn sent us an exciting selection of letters and 
leaflets aimed at winning the interest of new entrants and 
non-members in trade unionism in general and NALGO 
in particular. How he grasps every opportunity to drive 
home his message is illustrated by this leaflet relating to 
the recent retrospective salary award for general grades: 


BACK PAY PAY-DAY TODAY! bag | you will 
get arrears of pay due to you from July |, 1958. 


As a member of the staff of a nation-wide service— 
the national health service—you can only get such pay 
increases through negotiations carried out on your 
behalf by the staff organisations. In the health service, 
NALGO is the leading staff organisation, supported by 
over 600 of your colleages at the Dental Estimates Board. 

If you and all your colleagues on the staff did not sup- 
port a staff we we pes there would be no pay negotia- 
tions on your behalf, and no pay increase, because the 
Minister of Health who, finally, decides our salaries, 
could not negotiate separately with 40,000 indivi- 
dual members of the staff. 

The Minister therefore encourages all staff to join their 
appropriate staff organisation. If you are not a member 
of NALGO, we invite you to join today—do it NOW! 

Today, once again, you feel the benefit of NALGO’s 
efforts. 


NALGO EXISTS TO HELP YOU. PLEASE HELP NALGO. 


The second prize of £2 2s. went to W. PAPWORTH, 
secretary Of Paddington group hospitals branch, for his cir- 
cular letter to non-members explaining NALGO’s work at 
branch and national level. 

The editor has decided that there was no entry meriting 
the third prize of one guinea, and this will be added to the 
prizes to be offered in the all-service membership campaign 
now launched. 
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to readjust themselves to life—not 


least by training them to acquire 


by PAT WEBSTER 


WE TURNED into the gate of a neat 
suburban house, and rang the door-bell. 
Mrs. Brown, a trim, middle-aged housewife 
opened the door. I was introduced, and took 
her hand, and then we followed her into 
the spick and span living room of her small 
council house. 

“Where are you going to sit?” she asked. 
“Would you like the chesterfield?” And we 
sat down before a glowing and well-guarded 
open fire. 

“I keep the guard there,” she explained. 
“You never know when a live coal will pop 
out.” A wise precaution, for Mrs. Brown 
is totally blind, and must rely on her sense 
of smell to detect a burn on the hearth rug. 

Mrs. Brown (it is not her real name) was 
the first of four blind people I was taken to 
see by MISS K. FLEET, one of Middlesex 
county council's 30 home teachers of the 
blind. Miss Fleet is responsible for the 


Hayes and Uxbridge area, and has about 
160 people to visit, check up on, and keep 
in constant touch with. 

Miss Fleet's job, like that of the 700 or 


Learning to make string bags at one 
of the weekly handicraft classes. The 


home teacher is MISS M. BALLARD 
Photo: G. Smith 





so other home teachers employed by local 
authorities or voluntary societies through- 
out Great Britain, is to visit blind and par- 
tially sighted people in their own homes, in 
residential homes, or in hospitals; to help 
them to use all the social services and volun- 
tary aids available; to give lessons in read- 
ing and writing Braille, instruction in 
typewriting, and tuition in various kinds of 
handicrafts; and to organise clubs and 
classes, and arrange outings and parties. All 
home teachers must hold the diploma of 
the College of Teachers of the Blind. This 
needs knowledge of social welfare and legis- 
lation, hygiene, elementary anatomy and 
physiology of the eye, a high proficiency 
in reading and writing Braille and read- 
ing Moon type, and skill in at least three 
handicrafts. 

But the home teacher is first and fore- 
most a friend—whether to a blind toddler 
needing to play, a School-child home for 
the holidays, a middle-aged man or woman 
suddenly faced with adjustment to a way 
of life without sight.. or an old man or 
woman suffering the infirmities of old age 
as well as blindness 

Mrs. Brown, who lost her sight three 
years ago, is a widow and lives alone. Miss 
Fleet was able to get her a place in one of 
the two rehabilitation centres run by the 
Royal National Institute of the Blind. Here 
she learned how to tackle cooking and iron 
ing safely, and to cope with other household 
duties. The course, which lasts for twelve 
weeks, also covers basket work and other 
handicrafts, and Braille for those who can 
manage it. Mrs. Brown, like most newly 
blind, arrived at the centre still ill and wor 
ried, and found learning Braille too much 
of a strain 


Guide for letter-writing 


Neighbours read her letters to her, and 
she replies to them herself, using a small 
writing frame which enables her to keep 
the lines from running into one another 
This is one of numerous aids voluntary 
societies make available for blind people, 
ind Miss Fleet was able to get it for her. 


The home teacher helps blind people A “ 
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Photo: G. Smith 


The home teacher must be ready to deal 
with any unexpected difficulty that has 
arisen since her last visit. Sudden sickness, 
the death of a relative, or a helpful neigh- 
bour moving away, can bring a host of prob- 
lems. Mrs. Brown will not go out alone, so 
Miss Fleet arranges escorts to take her to 
weekly meetings and classes. On this visit, 
Mrs. Brown told her that the present ar- 
rangement for someone to take her to the 
weekly old and handicapped people's club 
meeting had fallen through. Miss Fleet was 
able to promise that help would be forth- 
coming. Neighbours help out with the shop- 
ping, but are all at work during the day. 
In the evenings, however, one or another 
will invite her in. 

“Of course, they've all got ‘telly’,” she 
smiled, “but I can follow some of it.” 


Teaching relations how to help 

An important part of the home teacher's 
work is to help the families of blind people 
to adjust themselves to their problems. She 
must teach the mother of a blind child how 
to play with it. And, to allow blind men 
ind women to move confidently about the 
home, she must remind other members of the 
household to keep furniture, ash-trays, and 
ornaments in the same places. Blind people 
do not want to be waited on: they need to 
be helped to help themselves. 

Next on our list was 80-year-old Mrs 
near-blind for very many years, and 
ow sulfering from a form of paralysis 
She has a room in her son’s house, which 
she keeps clean herself. She can call on her 
son or daughter-in-law for any job she finds 
too difficult, or if she is not feeling as well as 
usual, and Miss Fleet knows they will con- 


' 


(sreen 


ict her if anything more is needed 

It annoys Mrs. Green not to be able to do 
the knitting and rug-making she was once 
so good at, because her hands shake too 
much; but she tends a variety of potted 
plants, and looks after a pet budgerigar 
One of her greatest comforts is the “talking 
book”—a special slow-speed record player 
supplied through one of the voluntary 
yrganisations. She borrows, free of charge, 
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sets of records from the vast supply of 
modern and classical books available in the 
Nuffield Talking Book Library, and her 
focal authority pays for postage. 

Our next visit was to Mr. Black, a big, 
cheerful ex-bus driver in his early fifties. He 
lost his sight gradually after eye injuries 
through broken glass in a bomb explosion. 
Miss Fleet taught him Braille, and, soon after, 
he was able to get a place in the other reha- 
bilitation centre, at Torquay. This course 
also includes instruction in light engineering. 
Mr. Black proved an adept pupil, and might 
have been able to get a job in industry 
on his return. But his: general health was 
also impaired, so he stayed at home, while 
his wife took a part-time job. As he gets 
a war pension, and their daughter is now 
married, they have no financial worries. 


Woodwork class started 


When we called, he was making a waste- 
paper basket, smoking the while, and tak- 
ing care to stub out his cigarette end in the 
small bowl he found safer to use than an 
ash-tray. He does a lot of basket work, and 
had plenty of Christmas orders to fulfil for 
friends and neighbours. Any overs go to 
the annual sale of work held at the Middle- 
sex Guildhall each November. Mr. Black 
is assistant treasurer of the horticultural 
society started by Miss Fleet some years 
ago. He collects subscriptions, pays bills, 
attends committee meetings, and helps to 
organise the annual show. He has learned to 
use a typewriter, so he deals with his own 
correspondence. He also belongs to the 
newly-formed woodwork class. This class 
is held in the local church hall, and tools 
and equipment are supplied by the county 
council, who also pay the rent of the hall. 
Miss Fleet tried for some time to get this 
going, and at last found a volunteer instruc- 
tor from the local R.A.F. camp—who be- 
came interested through bringing his wife, 
who is blind, to Miss Fleet’s weekly handi- 
craft class. 

Finally, we called on 70-year-old Mr. 
White, the pride of the local horticulturists. 
He has been blind for years, and he and his 
wife just manage to make ends meet with 





Another Middlesex home teacher, MRS. 
M. LARK, hears a newly blind woman 


geading Braille at her weekly lesson. 
Photo: G. Smich 





This cheerful group finds 
fun and good fellowship at 
the handicraft class. 
Watching patiently beside 
the lady on the left is her 
faithful companion—one of 
the dogs trained and pro- 
vided by the Guide Dogs 
for the Blind Association. 

Photo: G. Smith 





their pensions and National Assistance. Mr. 
White is a great gardener and a keen crafts- 
man, and he, too, has joined the woodwork 
class. He has won certificates and bronze 
medals for his exhibits at every annual 
show, and he tackles any and every kind 
of handicraft. When we arrived, he con- 
sulted Miss Fleet about the best kind of 
base he could use for an extra strong shop- 
ping bag he wanted to make for his wife. 
He, too, enjoys the talking books. He has, 
also, one of the radio sets provided by the 
“British Wireless for the Blind’ Fund, and 
has had for many years one of the specially 
made Braille wrist-watches. 


Skill, knowledge, sympathy 

These people cannot be called typical cases 
—because mo cases are typical. All of 
them had been blind for some years, and 
had overcome the first dreadful realisation 
of losing their sight. The home teacher is 
the first contact of the newly blind, and this 
is where her skill, knowledge, and sympathy 
mean most. Here Miss Fleet can bring a 
special understanding to her work, for she 
is herself registered blind, though she can 
see well enough to get about. She was at 
one time a school teacher, but had to 
find a new career when her sight got too 
bad, and so qualified as a blind shorthand 
typist. She worked for seven years with 
Essex county council, eventually spending 
part of the week teaching young blind 





Skilful fingers bend the 
pliable cane to make 
attractive and durable 
baskets of all shapes and 
sizes. Basket work was 
one of the earliest crafts 
taught to blind people. 
The first training school 
in Britain was the 
Liverpool School for the 
indigent Blind, opened 
in 1791, and here blind 
people were taught 
plaiting and spinning, 
and to make baskets, 
hampers and mats. 

Photo: Hendon Camera Club 


people in their homes. This might have 
become her full-time job after the war, but 
it conflicted with the provisions of the 1944 
Education Act. She studied for her home 
teacher’s diploma, and, almost as soon as 
she had qualified, obtained the Middlesex 
appointment. She has held this for 11 years. 


Blind teachers can understand 


About ten per cent of the home teachers 
in England and Wales are blind—and, in 
Scotland, more than 70 per cent. Most wel- 
fare departments recognise the value of 
having some blind home teachers, for no 
one with sight can ever really tell what 
blindness means, or can easily answer the 
man or woman who says. “It's all right for 
you. You can see.” 

This point was made in the 1951 Report 
of the Working Party on the Employment 
of Blind Persons, which said that an effi- 
cient home-teaching service could best be 
provided by the combined contribution of 
sighted and blind home teachers. But home 
teaching, like all welfare work, is a voca- 
tion, and the report, recognising this, con- 
tinued : 

“We emphasise that we do not suggest 
that a blind person will make a good home 
teacher because he is blind: what we do 
maintain is that, where a blind person 
would make a good home teacher if he were 
sighted, he will not cease to be a goed 
teacher through being blind.” 
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POETS GALORE! 


Mr. R. A. Butler picks winners In 
our service sonnet contest 


‘*THREE CHEERS! you dears, you're 
in the news!” 

This exuberant line by Miss J}. VAUGHAN 
(Llandrindod Wells) aptly sums up the 
magnificent response by Public Service 
readers to the sonnet competition we 
announced in November. 

We-invited members to answer the chal- 
lenge offered them by R. A. BUTLER, 
the Home Secretary and Lord Privy Seal, 
when, at last year’s Conservative Party 
Conference, he commented that: “Local 
government has never evoked the noblest 
ranges of eloquence. No poet ever wrote a 
sonnet, let alone an ode, on the removal of 
refuse.” 

No fewer than 150 did answer the chal- 
lenge—so effectively that, after ourselves 
selecting the 18 sonnets which seemed to us 
the best, we asked Mr. Butler himself to 
choose the prize-winaers. This he most 
readily agreed to do, at the same time—as 
his letter reproduced on this page shows— 
voicing his appreciation of the high quality 
of all. 

Mr. Butler gave the palm—and we the 
final prize, of two guineas -to EILEEN 
GRIFFIN, for this 


SOLILOQUY OF AN ASHBINMAN 


Was this his fire once, these ashes fine, 

ind this the flagon that contained his wine? 

These cartons, too, that harboured golden grain 

In many guises, and this cellophane 

Which sheltered yet revealed in altered shape 

The fruit of Tunis or the Muscat grape. 

These slender tins Sardinia’s seas recall; 

This broken vase perhaps a careless fall. 

These darkened leaves whose flavour now is 
gone 

How far the cry from China or Ceylon! 

So fleet these thoughts. Now 1 must shoulder 
high 

The bin from which my name derives. A sigh 

Escapes, alike for things and men; we learn 

Decay must follow when they've served their 
turn. 

We offered oniy two prizes. but, since 
Mr. Butler found two other itries well 
worthy of recognition—and we _ entirely 
igreed—we have awarded two second prizes 
of one guinea each to these. 


ON THE DISPOSAL OF REFUSE 


Incinerator, to thy flaming heart 

Comes, all unwanted from our daily round, 
Limp refuse in which dust and erime abound 
ind crumpled papers; played out their part, 


Discarded now, but in t 

Was set their usage, for t / r time 
1s part of every / at ‘ r 

Fulfilled their pur} arning pra ’ ante 
ind when the last smoke puffs have blown 
away 


Across the purpling, dusky, star-shot sky, 
A fresh sweet peace descends upon the scene ...« 
Would that the troubles which beset our day 
And heavy on our nightly dreams do lie 
Could be consumed, to leave our minds as 
clean. 
OLIVE COATES (Romford hospitals) 


SONNET ON A PLANNED VISION 


A truly Rural District we, and when 
We raise to rev'rent lips our cup of tea 
It is not NOW we toast, but dream of THEN, 
The day of Consummation, when we'll see 
The Plan achieved, each shed, each fence, each 
a) all 

In structure harmonised and each menage 
Hygienic, Modern, bright and yet, withal, 
Concealed behind a verdant camouflage; 
Each dustbin set a blooming bower amid; 
Bouquets on middens; each convenience 
Public in purport coyly ivy-hid, 
With egrass-plots lush upon the effluence; 
And zephyrs sport upon a perfumed bank 
Of violets about our Septic Tank. 

JOHN G. GRUBE (Cannock Rural) 


To choose the 18 for Mr. Butler was no 
easy task—though we were helped by some 
competitors who obligingly disqualified 
themselves by sending in poems that could 
not, even in the loosest sense, be termed 
sonnets, excellent though some of them 
were. An example was the Eau de refuse 
(or Ode to Refuse) that came from a. s. 
BUTCHER (Northmet electricity), Dis- 
missing those who come “vote seeking, 
glibly speaking,” Mr. Butcher takes his stand 
by 

the man 

who carries the can 
the silent the strong 
immune to the pong 
he serves all the same 
regardless of fame 

the baker the cutler 
and ves R.A. Butler 


We hope to print some of the other non- 
sonnets in later numbers. 


**These mighty must men” 


Mr. Butler had cited refuse collection as 
the service ignored by poets. Though the 
competition ranged more widely, inviting 
sonnets on any aspect of local government, 
many competitors sang the praises of the 
“cheerful dustmen—those mighty must 
men” (W. R. P. SMITH, Bedford). 

Some, approached’ Miltonic 
grandeur. “Essential is this one man’s work 
alone,” proclaimed W. GARDNER (Herne 


indeed, 


Bay). A. STEWART (Skelton-in-Cleveland), 
in an entry entitled “To a mudlark—on first 
looking into Chapman's dustbin,” salutes 
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Dear Mr. Spoor, 

Thank you for your letter of 4th Decem- 
ber and for sending me some of the verses 
written in response to your invitation in 

Public Service.” I have read them with 
much interest and I have marked the one 
which I personally think is the best, namely, 
“Soliloquy of an Ashbinman” by Eileen 
Griffin. For the second one I would choose 
“Sonnet on the Disposal of Refuse’ by 
Olive Coates, and if you wish for a third 
choice “Sonnet on @ Planned Vision” by 
John Grube. I think all the poems are of 
a very high standard, although before in 
my public life I have come across a great 
deal of talent by people doing jobs quite un- 
connected with that talent. I think it is a 
very good thing. Perhaps yeu would con- 
vey my congratulations to the senders of 
all these verses. | hope they all had as much 
enjoyment in writing them as I did reading 
them. 

Could I have some 
originals ? 


 LyButh 


copies of the 








the refuse collector in a memorable phrase: 
Thou hast, indeed, just cause for vanity, 
Who strives to expurgate humanity! 


And N. swtieFT (Stoke-on-Trent) went 
further, with his 
So Hail, ye sons of sanitation’s squad, 
And ye, ye proud, get on your knees to God; 
For men are men, and better men are these, 
Who bear away our refuse in the bins 
And pay for us a debt with empty tins, 


**Money from muck” 


“money from muck” ap- 
SUTTON (Islington), 


This theme of 
pealed also to W. B. 
who 

. nuld never understand 
How “worthless matter,” so described, 
Can monthly fetch two thousand quid 


and, less directly, to MRS. E. M. FARRELL 
(Greenwich), with her reminder that: 
Now we may even use the rubbish heap 
For garden compost—sold to ratepayers cheap. 


Not only private gardens, either. Several 

competitors recalled that the refuse tip itself 

may 

, form a landfill on suburban belt 

Where men may build upon a future day 

And man shall Nature's cycle thus repeat 

1s he from discard waste doth wealth estreat. 
EDMUND P, MCGLYNN (Darwen) 


{nd these men know a way 
To « hange the wasteland to green fields of play. 
J. ROYLE (Clacton and district) 


And sites but erstwhile empty and forlorn 

Are places now where hectic games are played, 
ind blushing youth walks hand in hand with 
maid 


G.H, COOPER (Ashton-under-Lyne) 
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JOHN GRADDON (London, W.14) 
forsaw fresh fields for the refuse men: 


The contrast of these times the gods appal: 
Man's hopes aspire toward the outer space: 
At home he litters roads and beauty's face ... 
4f outer space is littered like the park, 

And dusthins clatter in the sheltered dark, 
Man, in a space suit, has his habits still : 

He soars to conquer but he stoops to spill. 
The serving officer terrestrial 

Will cleanse the outward corridors celestial. 


And—last dustbin sonnet we have space to 

quote—-w. G. HARRISON (Plymouth) 

found the bin 

A story with a most intriguing plot, 

A tale of fulsome smells and empty tins, 

A down to earth “Who's Who”; a rude “What's 
What’; 

A book of bins, has-bins, and might-have-bins. 


**Should be thanked aloud” 


Though dustmen take first place, more 
than half the sonnets deal with other 
branches of the service, or with local 
government in general. Rating, sewerage, 
education, the Thames Conservancy, the 
public health inspector, the engineer, the 
treasurer, the library, mental welfare, the 
children’s department, the fire service—all 
these and others had their champions, often 
from other departments or even from other 
services. All established the proud claim of 
“m. Ss.” (Oxford), that: 


On Earth, among the present human race, 
There is one class alone can hold their heads 
Above the rest... 
To serve the Public is their only pleasure. 
They should be thanked aloud by all the 
Nation 
For providing its superb administration. 


MRS. FRANCES WHITESIDE (Ruislip- 
Northwood), in fact, thought the local 
government officer would still be necessary 
in the hereafter: 


Now our apprenticeship is done: and we 

Brine order into Chaos and old Night. 

For all the Gods in Council we indite 

Agenda reaching to eternity; 

Assess the rates of each new galaxy, 

Keep order on the highways to the stars, 

Or superintend the Public Health of Mars. 

—We knock off every hundred years for tea. 
We keep the heavens bright; and to the brink 
Of Nothingness the cosmic dust convey... 


**In servitude to bacon” 


Notable among entries on particular 
aspects of the service was that from G. s. 
WRIGHT (Swindon), whose “End of the 
line” pictured the meat inspector at the 
bacon factory: 

The pigs come swinging past me in a line, 

Reproachfully, remorselessly, all day; 

To straighten out the crinkle in my spine 

d lean upon the latest, and survey 

My world. It’s not exactly madly gay ... 

d have inspected cattle, calves, and sheep ... 
I count them in my sleep... 

And sleeping, sigh: then groaning | awaken 

To find myself in servitude to bacon. 


From JOHN YATES (Ceventry) came 
an admirably-sustainéd piece of lush roman- 
ticism, beginning “I leve thy rounded body, 





smooth and white,” proceeaing awough 
lines like: 

I'll go with thee, when sunrise ends the night, 
Across the bridge that curves beside the mill; 
Nor vale nor hill shall stay us in our stride 
We'll take the road where nut brown leaves lie 

thick 

to its dénouement : 
rll cling to thee, 

Sweeper. 

In more serious mood, FRED WIGGLES- 
WORTH (Westmorland) saluted the village 
schoolmistress : 

. . . be she of the old or newer school, 

Her calling still portrays the golden rule, 
and MISS R. KELHAM (Leicestershire) 
wrote of those who fail to understand the 
rewards that await the speech therapists: 

... Who hear 
After long weeks of work, the girl or boy 
Who speaks his thoughts aloud without the fear 
Of being laughed at. Never can they know 
The joy that only good results can show. 
Among hundreds of good lines, these, too, 
call for quotation: 


my Highways Chaseside 


On LIBRARIES 
This honeycomb drips dreams that creep 
On the world’s pillow in its sleep. 

L. B. HORNE (Acton) 


Politely to the world dispense 
The bovine udder of the people's choice. 
3 #H. FOSTER (Stourbridge) 


“Unqualified G.D.”—Ilt tends to bind one: 
She reached the bar, but chose to serve behind 
one. 
G. H. WILKINS (Leyton). 





THE PRIZE-WINNERS 


EILEEN GRIFFIN Is a 
shorthand typist in 
the town clerk's de- 
partment at Malden 
and Coombe, Surrey. 
She has been a NALGO 
member since 1947, 
when she re-entered 
the local government 
service, after six years with the Miners’ 
Welfare Commission, as assistant to the 
Mayor's secretary at Surbiton. Earlier, 
from 1937 to 1941, she worked in the Surrey 
county divisional education office at Surbi- 
ton, where she had a big share in the war- 
time evacuation of school children and the 
infirm. 


OLIVE COATES is 
clerical assistant to the 
administrative officer 
of Oldchurch hospital, 
Romford, where she 
has worked for 22 years 
—for 21 of which she 
has been a NALGO 
member. She has won 
two or three prizes for ‘“humorous jingles," 
but this is the first time she has submitted 
anything more serious. 


JOHN G. GRUBE came into local govern- 
ment from the hospital service only recently, 
and is in the clerk’s department of Cannock 
rural district council, Staffordshire. After 
three months in NALGO, he is already 
branch secretary. His previous writings 
have been published “‘only in school mag, 
university mag, and squadron mag.” 
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On RATES 
effect, my friends. betore harsh words are 
hurled 


Upon your bargain, envied by the world. 
J. W. KENDALL (Tendring) 


On the CORPORATION ROAD ROLLER 


My verse, proud Road Maker, shall praise thy 

name, 
And dust and dirt and stones proclaim thy fame. 
EUNICE JONES (Cheshire) 


On the COMMITTEE CLERK 


Oh, yes, there is a glory in agenda 

(Though hidden from the uninitiate). 

Reports and minutes hold an occult splendour 

And Chairmen’ actions open Heaven's gate . .. 
MISS I. M. ROSE (Camberwell) 


and on the CHAIRMAN OF THE 
COMMITTEE 


Shall I compare thee to a summer's day? 
Thou art too savage and intemperate: 
Thy miser’s grasp on every rise in pay: 
No one shall say that thou art profligate. 
Sometime too bold the claim for grading's 
made, 

And then it is anticipation dies . . . 

MRS. B. WARWICK (Bedford). 


Thanks for the sonnets . . . 


The 18 entries sent to Mr. Butler came from: 
Mr. R. J. Brown (Battersea hospitals); Miss Olive 
Coates (Romford hospitals); Messrs. G. H. Cooper 
(Ashton-under-Lyne); Aubrey Evans (Kent); 
E. F. B. Farquhar (Forfar): John Graddon (Loa- 
don, W.14); John G. Grube (Cannock rural); 
W. G. Harrison (Plymouth); L. B. Horne (Acton); 
Miss Eileen A. W. Griffin (Malden and Coombe); 
Miss R. Kelham (Leicestershire); Mr. C. J. Mantle 
(Central Electricity Generating Board head- 
quarters); Miss 1. M Rose (Camberwell); Mrs. 
Christine Walters (C.E.G.B. headquarters); Mes. 
Frances Whiteside (Ruislip-Northwood); Messrs. 
F. Wigglesworth (Westmorland); G. S. Wright 
(Swindon); John A. Yates (Coventry) 

We offer our congratulations and thanks to 
these; to others whose entries we have quoted; 
and to all those whose lines we have no space 
to quote, but who helped to make the competi- 
tion such a success. 


and now... 


CAN YOU WRITE A CLERTHEW ? 


WE OFFER prizes totalling three guineas 
(to be divided at the Editor's discretion) for 
clerihews on any of the following: 

Local government—the committee clerk, the 
water engineer, the librarian. Health—the dark 
room technician, the record clerk, the psychia- 
tric social worker Electricity—the  state- 
enrolled assistant nurse, the machine operator 
class two, the service centre assistant. Gas— 
the meter reader collector, the district repre- 
sentative, the home service adviser. Transport— 
the traffic controller, the garage foreman. 

The clerihew—invented by Edmund Cleri- 
hew Bentley—is defined as “a short comic 
or nonsensical verse, professedly biographi- 
cal, usually of two couplets differing ia 
length.” A famous example is: 

Sir Christopher Wren 

Said: “1 am going to dine with some men. 

lf anybody calls 

ay | am designing St. Paul's.” 

Entries, giving the member's name, address, 
and NaALGO branch, must reach Public Ser- 
vice, 1 Yerk Gate, Regent's Park, Lendon, 
N.W.1, by January 31, 1959. The Editor's 
decision is final. 
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goes out to qualify himself to take his 
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financial assistance, a unique subscription scheme 





YOU can read all about this, obtain detaiis of 21 
examinations, learn about NCI methods and 

get details of the OUTSTANDING 1958 

SUCCESSES by submitting the coupon below 








LONDON N.W.1} 


Course in which interested 

















January, 1959 


Is public ownership as black as 
these books paint it? 


W. THORNHILL, lecturer in economics and public administration 
at Sheffield University, reviews two recent books on nationalisation, 
but is not convinced by the arguments they bring forward against it. 


TEN YEARS or more have elapsed since 
the major industries of coal, transport, gas, 
and electricity were brought under public 
ownership and management, and the end of 
the first decade is a suitable opportunity for 
taking stock. Two reviews of nationalisation 
have recently appeared. The first is R. 
KELF-COHEN’S Nationalisation in 
Britain: The End of a Dogma (Macmillan, 
25s.). The author is described as having a 
life-long interest in nationalisation, and, 
from 1949 to 1955, was working at the 
Ministry of Fuel and Power. The second is 
Nationalisation, a report by the Federation 
of British Industries. It is mainly concerned 
to counter the arguments for further national- 
isation, but, in so doing, examines the record 
of industries already nationalised. 

Mr. Kelf-Cohen starts with a_ short 
account of early socialist and Labour ideas 
on nationalisation. These are the worst 
parts of the book. He has either ignored— 
or is unaware of—some of the important 
stages in the development of ideas on 
nationalisation. He makes no mention, for 
example, of the Crawford Report on broad- 
casting, and his account of how the Labour 
Party came to the public corporation as the 
institution for managing the nationalised 
industries is inconsistent with the carefully 
documented one by A. H. HANSON in 
Public Administration (Summer, 1954). 


Some errors... 

In his desire to make a case against 
nationalisation, he is led into a number of 
errors—including the statements that no 
transfer of ownership took place in the 
creation of the B.B.C., when, in fact, the 
Corporation took over from the Br‘tish 
Broadcasting Company, formed in 1922 by 
the radio manufacturers; and that the unifi- 
cation of London Passenger Transport was 
used as a basis for a survey of public 
ownership adopted by the Labour Party 
Conference in 1932, when, in fact, L.P.T. 
was not unified until 1933. 

The second part of the book, dealing with 
coal, transport, electricity, gas, and iron 
and steel, is unsatisfactory. The chapters 
ramble and follow no pattern, neither 
describing the organisation of the industries 
nor their history—though that on electricity 
comes nearest to doing this. The coal 
nationalisation bill takes fifteen lines, of 
which eleven relate to compensation. 

Seven chapters deal with various aspects 
of nationalisation, though most of what Mr. 
Kelf-Cohen has to say in them is well- 
known. It is disappointing that one so 
closely connected with ministerial relations 
with a nationalised industry should have so 
little to add to our knowledge. 


The last two chapters, dealing with the 
future of nationalisation, are rather trite. 
Mr. Kelf-Cohen’s only significant sugges- 
tion is the greater use—in the open—of the 
ministerial power of direction. Yet his two 
illustrations, one to the coal board to 
produce larger coal, and the other to the 
electricity boards to achieve a better load 
factor, savour much of a modern Canute. 
It will need more than ministerial directives 
to achieve such things. 

This book is a panegyric on the sins of 
nationalisation. Its appeal is weakened by 
inaccuracies and overstatements, and it is 
marred by many inconsistencies. Of the 
latter, perhaps the most glaring are the 
conflicting conclusions to chapters IX and 
XI. The first says: 

“They (the men on the boards) will be 
exposed to criticism, both from the nation 
and from their own workers, as the persons 
responsible for running the industries, when 
in fact the Government in the background 
is laying down policy more and more, but 
not openly appearing to do so.” 

And the second says: 

“The result is to make the industries more 
and more into close corporations, consisting 
on the one hand of boafds and management 
and on the other of the trade unions. This 
development will mean that the ation, 


NALGO'S NEW legal officer is J. 
HALEY, B.A., who has been acting legal 
officer throughout the long illness of 
Timothy Hales, whose death we reported 
last month. 

Gordon Haley is 41. His legal studies were 
interrupted by the war, but he completed his 
articles soon afterwards and was admitted to 
the roll of solicitors in 1948. 

After two years with solicitors in private 
practice—during which time he was in 
charge of a branch office of a London firm— 
he came to NALGO in 1950, as assistant 
solicitor. He was appointed assistant legal 
officer in May, 1956. 

Mr. Haley’s war service was in the 
Mediterranean and in Germany, with a rail- 
way battalion of the Royal Engineers—and 
he claims to be one of probably few people 
who can drive a train but not a car. 


J. G. Haley appointed legal officer 


Musical interlude 

Outside NALGo and the law, his main 
interest is in music. Besides playing the 
piano, he is an accomplished oboist, and 
toured with a well-known ballet company 
orchestra for a short time after the war, 
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either as consumer or taxpayer, will have 
little to say in the policy of the industries.” 
The F.B.I. Report, by contrast, is more 
sober. It is mainly concerned with making 
a case against further nationalisation (in- 
cluding the re-nationalisation of road 
haulage and iron and steel) and against the 
Labour Party’s plan for large-scale equity 
investment. In doing so, it examines the 
“record” of nationalisation as found in 
coal, transport, electricity, gas, and airways. 
It does not make a case for de-nationalisa- 
tion of these industries (except, perhaps, of 
civil aviation) but finds little suppert for 
further measures of public ownership. 
The Report's contrast of free and 
nationalised industry is, of course, based 
on the F.B.L's own dogma: that competi- 
tion produces efficiency, and that the yard- 
stick of efficiency is profitability. These are 
the tenets of the faith; if one accepts them, 
the rest follows in sweet reasonableness. If 
one does not accept them—the argument 
weakens. And why should we accept these 
articles of faith? The F.B.I. report does little 
to justify them: its case, too, is non-proven. 


*ee some sense 

It makes some sensible points about the 
equity-investment plan, though it ignores 
the fact that, in other countries, state invest- 
ment in joint-stock companies is more 
popular than here (though not on the exten- 
sive scale proposed by the Labour Party). 

These two books are widely different, in 
size and in temper, but both seek the same 
aim—no more nationalisation. Neither, 
however, provides the careful and dis- 
passionate review for which the publishers 
of Mr. Kelf-Cohen’s book claim the present 
time as appropriate, nor any permanent 
contribution to the history of this modern 
phenomenon, the Public Corporation. 





before returning to his legal studies. 

Many NALGO members have already 
benefited from Mr. Haley’s expert advice 
and help. All will wish him every success as 
the Association's legal officer. 





NALGO’s income this year 
will top £900,000 


—bhut we could be in the red at the end 


THOUGH NALGO’'S income this year is 
likely to be more than £900,000, that may 
not be enough to pay all the bills. 

This not-too-happy picture was painted 
in the financial statements presented to the 
National Executive Council on November 
29, when JOHN RUSCOE, the honorary 
treasurer, made his annual budget review. 

They foreshadowed an overall deficit of 
£369—compared with an actual surplus 
of £12,484 in 1957 and an expected surplus 
of £1,751 in 1958. 

Most of the income—nearly £560,000, 
£12,000 more than last year and £30,000 
more than in 1957—will come from mem- 
bers’ subscriptions. In addition, other 
revenue-producing activities, such as Con- 
tinental holidays, fees paid by students of 
the NALGO Correspondence Institute, and 
advertisements in Public Service, will bring 
in another £352,000, and interest on invest- 
ments is expected to yield about £5,800, 

Of the subscription income, about 
£172,000 will be retained by branches, nearly 
£25,000 will be given to district committees, 
and £50,000 will go into the Special Reserve 
Fund, which will then stand at £431,106, 


Estimates exceeded 


These deductions will leave Headquarters 
with a net income from subscriptions of 
just over £312,000. In the light of last year’s 
experience, however—when the probable 
income, based on revised estimates, ex- 
ceeded the original estimate by some £5,000 
—the finance committee decided to increase 
the 1959 estimate to £318,000. Adding in- 
terest on investments—less than last year 
because interest rates have fallen—and gross 
revenue from other activities, gave it a gross 
national income of £675,606. National 
expenditure, based on the detailed estimates 
prepared by each committee of the Council, 
was estimated’ at £675,975, leaving the 
deficit of £369 on the year’s workings. 

The expenditure estimate, Mr. Ruscoe ex- 
plained, included £236,693 for staff salaries, 
a figure that had been “padded” to the 
extent of £11,250 to include the salaries of 
posts now vacant but likely to be filled 
during the year. 

The rebate on central establishment 
charges allowed to some of the Association's 
ancillaries would be maintained at five per 
cent (it was reduced from 10 per cent in 
1957, except for the Benevolent and Orphan 
Fund and the Provident Society) making a 
total concession of £5,427. 

“But,” Mr. Ruscoe warned, “we may 
want to look at this again if difficulties 
arise on either side.” 


Drawing attention to the estimated m- 
come of £13,750 from advertisements in 
Public Service, Mr. Ruscoe said that this 
would have been £17,130 had the Council 
not decided, next year, to exclude advertise- 
ments from correspondence schools. He 
wondered whether it would not have been 
better to allow these “rival” advertisements 
to continue, and to give some of the result- 
ing revenue to the N ALGO Correspondence 
Institute by way of subsidy. 

These estimates, he warned the Council, 
made no provision for the extra expenditure 
that would be involved in acquiring the 
urgently-needed new Headquarters. Al- 
though income had increased because mem- 
bership had grown and members’ salaries 
and grading had improved, expenditure had 
kept pace with it, and it had not been poss- 
ible to set aside anything for new offices, 
This expenditure would therefore have to 
be dealt with by special resolution of the 
Council when the time arrived. 

Revised estimates for 1958 showed that 
Headquarters’ income from subscriptions— 
that is, after branches and district com- 
mittees had taken their dues (£167,764 and 
£23,855 respectively) and the annual con- 
tribution of £50,000 had been paid into 
the Special Reserve Fund—would probably 
be £305,014, some £5,000 more than origin- 
ally estimated, and about £12,400 more than 
the actual net income from this source in 
1957. Interest on investments would prob- 
ably be £1,317 higher than estimated— 
because interest rates had been favourable 
to lenders during the year—and were ex- 
pected to contribute £6,366 to national 
funds, whilst gross income from other 
activities would probably be about £343,000 
—over £11,000 more than originally esti- 
mated and £7,200 more than in 1957. Head- 
quarters’ total income would thus be just 
over £654,400—about £19,500 more than :n 
1957 and nearly £17,700 above the original 
estimate. Expenditure, at nearly £652,700, 
was expected to be about £12,300 higher 
than estimated and more than £30,000 
higher than the actual expenditure in 1957 

but the estimated deficit of £3,600 was 
likely to be turned into the surplus of about 
£1,750 already mentioned. 


P.R. seeks global sum 


The Council approved the estimates, the 
only discussion arising on a proposal by its 
public relations committee to change its 
method of budgeting for expenditure on, 
public relations activities. 

Hitherto, in accordance with the Coun- 
cil’s financial regulations, the committee has 


Public Service 


prepared an fMemised budget setting out 
what it proposed to spend on particular 
projects, such as press publicity, exhibitions, 
leaflets, assistance to branch public rela- 
tions activities, and so on. This year, taking 
the view that, since public relations is 
essentially “opportunist” in the sense of 
needing to exploit the opportunities of the 
moment, it suggested that these separate 
votes should be amalgamated into a single 
comprehensive vote of £1,600, from which 
the committee would be free to spend 
money on whichever project it considered 
to be the most worthwhile at any particular 
time. 

The finance committee, however, had ob- 
jected to this proposal and had “starred” 
the item—a procedure which means that 
nothing may be spent out of the vote until 
after further consideration by the finance 
committee and the N.E.C., although the 
honorary treasurer had authority to inter- 
vene in matters of urgency. 


‘*Control stultifies initiative” 

Objecting to this decision, L.G.LAMBE, 
chairman of the public relations committee, 
pointed out that all the individual items 
covered by the comprehensive figure of 
£1,600 had already been approved in prin- 
ciple by the Council. All the committee 
asked was that it should not be tied, as 
hitherto, to a fixed amount for each separ- 
ate project, but should be free to develop 
projects as they arose—perhaps wunex- 
pectedly—provided it kept withim the global 
sum of £1,600. There had been several occa- 
sions in the past when useful opportunities 
for publicity had been missed because the 
committee had no expenditure vote to cover 
their cost and had been unable to obtain 
approval for the expenditure in time: its 
proposal would enable it to overcome that 
difficulty, at the cost of other and possibly 
less urgent projects. 

“In public relations,” Mr. Lambe de- 
clared, “detailed financial control stultifies 
initiative. Subject to global estimate—which 
the committee and officers can be trusted to 
maintain—it is unnecessary. The amount we 
are asking for is not excessive, and it gives 
the Council all the control it requires over 
this work.” 

Defending the finance committee’s de- 
cision, Mr. Ruscoe said that he was baffled 
by Mr. Lambe’s reasoning. It was not true 
that finance had hampered the work—on the 
contrary. It was always possible—as the x- 
penditure on the 1957 NALGO “Quiz” had 
shown—to obtain approval for expenditure 
quickly where it was justified. But the pro- 
posal of the public relations committee was 
“driving a bus through the Council’s financial 
regulations.” Having built up its estimate of 
£1,600 in detail, it now asked the Council to 
disregard the detail and vote a lump sum. 

Other committees, whose work was no 
less important, had not found it necessary 
to depart from the recognised procedure, 
and he could not see where any difficulty 
would arise. The whole argument was woolly, 
and he asked the Council to reject it. 

The Council agreed, endorsing the finance 
committee's decision. 
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How work is progressing on the 
Douglas Conference decisions 


BERE is the second quarterly report on work 
arising from the Douglas Conference decisions 
and references (the first was published in the 
October Public Service). It includes only items 
on which final decisions or action have been 
taken: a progress report on other outstanding 
items will be published later. 


Salaries policy: An instruction to pursue with vigour 
the Association's salaries policy as set out in the 
White Paper adopted by the 1957 annual conference. 

Noted by all the national service conditions sub- 
committees for appropriate action. 


Salaries—local government: An instruction to nego- 
tiate for the removal of anomalies created by the last 
salary award, and to press for restoration of 1946 
salary standards. 

The national sub-committee has noted that indi- 
vidual grading anomalies are being dealt with 
through the Association’s machinery, and that the 
staff side will bear in mind the structural anomalies 
during future negotiations on the salary scales. 


Salary al government: A motion request- 
ing that the number of A.P.T. and clerical grades 
should not be further reduced. 

This request will be considered and action decided 
in the light of circumstances when salary claims are 
made. 


“Lower” general division: An instruction to press 


for abolition of the lower general scale in all services 
where it still applies. 


The scale operates in the local government and 
New towns services only and its abolition in both is 
to be sought. 


Overtime: A resolution urging that the overtime 
ceiling be raised, and special rates introduced for 
working on Sundays and on statutory and bank 
holidays. 

The overtime scheme is under review in local 
government. Some improvements have been achieved 
in electricity, and the question of extra payment for 
Overtime at weekends and on public holidays will be 
raised at the earliest appropriate time. In gas, the 
staff side has so far been unsuccessful in its efforts 
to obtain this, but is keeping the question under 
continuous review. In health, it has been noted for 
action in future negotiations. There is no ceiling on 
overtime payments in inland waterways, and no 
action can be taken in company transport since there 
is no national negotiating machinery. 


Five-day week: An instruction to secure a five-day 
working week for all services. 

In local government, local action is recommended 
according to the wishes and circumstances of mem- 
bers. Substantial progress has been made in elec- 
tricity through local staff committees. In health, the 
principle has been accepted and its implementation 
is being worked out at individual hospitals. In trans- 
port, it is applied by some companies, and it is not 
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REMINDER TO BRANCH EDITORS 


Have you entered your magazine 
for the NALGO branch magazine 
competition? 


The last date for entries is January 31 


Make sure YOUR publication is 
represented this year 


thought to be in members’ interests to press the 
matter further at present. In gas, action is already 
being taken. 


Welfare: A_ resolution deploring unsatisfactory 
office working conditions in many local authorities 
and urging implementation of the Gowers Report. 

Although the resolution referred to local govern- 
ment—where, until the Government has acted on the 
Gowers Report, local action is recommended—the 
other national sub-committees were invited to com- 
ment and recommend action in their respective ser- 
vices. In electricity, accepted standards are in many 
ways better than those recommended by the Gowers 
Committee, and where these are not operated action 
can be taken in the national, district, and local joint 
advisory machinery. In gas, too, the matter can be 
dealt with through joint consultation, In health, local 
action is recommended, and in transport, the objects 
are accepted for action when possible. 


Retired membership: A suggestion that retired mem- 
bers should be allowed a life membership subscrip- 
tion. 

It is already difficult for branches to keep in touch 
with retired members, especially when they move 
away from the areas of their old branches. The 
National Executive Council believes it best, there- 
fore, to maintain contact through the yearly payment 
of subscriptions. 
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HAIL AND FAREWELL at Cayton 


THE THOUSANDS of members who have 
spent happy times at NALGO’s Cayton 
Bay holiday centre will be sorry to hear that 
S. DAVID WATSON, manager there since 
December 1946, has just left to take up a 
mew post as manager of the University 
Union at the Royal College of Science and 
Technology in Glasgow. 

STEPHEN DUNCAN, N.EC., writes: 

“David Watson would be regarded, I 
suppose, as a rather unusual type; but, then, 
anyone who makes a vocation of helping 
others to enjoy happy holidays is unusual. 

“I have seen him late at night, I have seen 
him bright and early in the morning. Yet I 
have found the same charm of manner at 
all times of the day. 

“Coping with many questions from many 
people on many occasions is an exacting 
task. “Where is my chalet?’, ‘How far is the 
sea!’, ‘When is the next bus to Scarborough?’ 

these are all part of the day’s work, and 
may be interspersed with calls from the cook 
about the food, or laments from the lounge 
that the shop is not open and somebody wants 
to buy a bucket and spade, or that the sports- 
organiser is not to be found and the tiddley- 
winks championship is due to start. 

“David Watson administered Cayton Bay 
with superb efficiency as well as that great 
charm. I am sorry he has left us; but it is 


understandable that a man of his ability 

should seek pastures new, especially after the 

gloomy forebodings of recent months. I am 
glad to have the opportunity of saying: 

‘Thank you, David Watson, for a splendid 

job in the cause of many thousands of 

NALGO members and their families—and 

good fortune in the future.” 

Future visitors to Cayton will find that an 
old friend is now its manager: 31-year-old 
R. H. MARTIN, who was there as enter- 
tainments officer from 1951 to 1953, and has 
since been the sports and entertainments 
organiser at NALGO's Croyde Bay centre. 


T. J. HUTTON, N.EC., writes: 


“The new manager will need no introduc- 
tion to the habitués of either of NALGO’S 
holiday centres, for, although the name 
R. H. Martin may be unfamiliar, the pseudo- 
nym ‘Sporty’ will evoke an immediate re- 
sponse. He is well known for his boundless 
energy and considerable talent. 

“The duties required of a centre manager 
are—like the campers themselves—diverse 
and difficult, and the Association was fortu- 
nate to find a suitable successor to Mr. 
Watson already on its staff. Sporty’s 
likeable personality has earned him popu- 
larity with those campers at first described 
by him as the ‘mummikins, daddikins, and 
the little kiddiwinks’—a nauseating descrip- 
tion which he must have picked up in the 








Cayton Bay's new manager 


bleak northern regions whence he sprang. 
Apart from that solitary lapse, he has always 
set an example for all campers to follow— 
and it’s a pity none of them did. 

“He has been unobtrusively efficient in 
those less public duties usually called ‘unseen 
activities.” Among these, I suppose, one must 
include his courtship of the centre nurse, 
his subsequent marriage to her, and the 
founding of a family of two bonny children 
(up to the time of writing). 

“I am sure the N.E.C.’s choice will be 
welcomed by all campers, and that they will 
echo my wish for happiness and success in 
his new post.” 
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January, 1959 


by HENRY A. SHAYNE 


IN THE small hamlet where lived old 
Albert Temple, it was said that he was 
possessed of the gift of second sight. 

“Albert?” said the village grocer, of 
whom I made a casual inquiry, “Oh, yes, 
he’s a queer ‘un, all right. Perfectly harmless, 
mind you, respectable and, in many ways, a 
very likeable old boy. Lost his wife some 
years ago, he did. But his daughter looks 
after him very well. You going to see him?” 

I said that that was my intention. Having 
recently been registered as a_ partially- 
sighted person, Albert was due for a welfare 
Visit. 

The village grocer eyed me quizzically. 
“Look,” he said, leaning over the counter 
and addressing me in undertones, “If I 
were you, I wouldn’t shake him by the 
hand. I’m not saying any more than that— 
but don’t say you haven't been warned.” 

From me, the grocer turned his attention 
to a waiting customer. 

Now why shouldn't I shake an old man 
by the hand if I wanted to? In the grocer’s 
cryptic remark there was both a hint and 
a warning—but of what? Puzzled and 
mystified, | made my way to Albert's 
cottage. 


Day into night 


It needed but one glance at the eyes 
which peered out from underneath a pair 
of bushy eyebrows to understand why the 
old man’s daughter had arranged for his 
registration. The day could not be far hence 
when, for Albert, the days would merge 
with the nights into total darkness. He was 
sitting in a chair by the window when I 
entered the cottage and, very soon, we were 
engaged in conversation. 

Apparently, Albert could just about make 
out the dim outlines of shapes and human 
figures. At any rate, having discussed such 
matters as finances, home teaching, radio 
facilities, and so on, he turned his bushy 
eyebrows in my direction. 

“Reckon you'd be about six feet tall,” he 
mused. 

“Just about,” I smiled, “Six feet and a 
half-inch, to be precise.” 

“Aye, I thought as much.” There was a 


pause. “Reckon as how you've got a pair 
of fairly useful hands, then,” came the next 
remark. 

“J—I suppose so,” I said. 

For the life of me, I could not under- 
stand the purpose of what were obviously 
leading questions. Maybe, I thought, they 
have something to do with what the grocer 
said. When, at that moment, the daughter 
entered the room and saw that both my 
hands were stuffed deep into my trouser 
pockets, she looked faintly amused, Then 
she looked meaningly at her father. 


Albert reads my hand 


“Dad,” she scolded, “You haven't been 
trying to read the gentleman’s hands, have 
you?” 

“No, no, of course not,” expostulated the 
aged father. Nevertheless, the shamefaced 
look that had overspread his face was not 
unlike the expression which a naughty boy 
assumes when he is found out. “You know 
that I haven't read anybody's hands for 
ages.” 

The daughter sniffed and smiled unbeliev- 
ingly. 

“You know, sir,” she said turning to me, 
“Down in the village, they all seem to think 
that Dad can foretell the future simply by 
running his fingers over the lines on their 
hands. It’s a silly sort of thing to say, if you 
ask me, but you know what a rumour is 
once it gets started. Of course, Dad can’t 
really read people’s hands but, all the same, 
he eggs them on to believing that he can.” 

“You know very well I can,” said Albert 
quietly. 

Again the daughter sniffed. The wink 
which she threw at me was significant. 
“Now we're not going to start arguing,” she 
said placatingly. “So we'll not say any more 
about it.” 

Although I have no belief in horoscopes, 
palmistry, and other similar occult practices, 
I was intrigued, So, despite what the grocer 
had said, I withdrew my hands from my 
pockets. “Well,” I said jocularly to the 
daughter, “Let's see what your father can 
make out of my hands.” 
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In Albert’s exploring fingers there was a 
sensitivity so soft and delicate that | barely 
felt his touch. “Ah,” he said after a few 
moments of gentle exploration, “I hope you 
will enjoy your walk,” and laughed at some 
secret joke. And that was all that Albert had 
to say. Nothing at all either by way of 
amplification or explanation. 

When I climbed into my car, my face 
was still creased in a grin. Being possessed 
of two legs, I argued, I could not avoid 
using them; if all that Albert could do by 
way of prophecy was to suggest to people 
like myself that they should take a few 
steps, then the villagers were just plain daft 
to suggest that he was possessed of esoteric 
powers. It was all a matter of plain logic 
and downright commonsense. I let in the 
clutch and continued on my round of rural 
calls. I had a lot of people to see and not 
much time at my disposal. 

I suppose that I had covered a distance of 
some ten miles when the front tyre 
punctured, The precise spot at which I 
braked the car to a halt was deep in the 
heart of the country, miles away from the 
nearest village, with not a telephone, human 
being, or vehicle in sight. 

“Never mind,” I murmured to myself, “it 
won't take long to change the wheel.” 

Alas! when I fished it out from the boot, 
the spare tyre was as flat as a plaice on a 
fishmonger’s slab. I had no pump. Thus, 
trundling the wheel in front of me like a 
child’s hoop, I started walking, and, like 
Felix, I kept on walking, for five wearisome 
miles, with never the sound or sight of a 
passing car to give me a lift or cheer my 
dejected soul. 


A philosophic answer 


It took the best part of two hours, and a 
great deal of determination and endurance, 
to manoeuvre the wheel and the punctured 
tyre to the nearest garage. The mechanic 
was one of these cheerful and philosophic 
types. 

“Ah well,’ he grinned when I explained 
that I had bowled my hoop for five miles, 
“you never know what the future has in store, 
do you?” 
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Service conditions news 





LOCAL GOVERNMENT 


Decisions of national 
sub-committee 
by G. H. NEWMAN 


TAE national service conditions sub-committee 
met in London on December 6. Among the 
many items discussed were: 


Special responsibility payments 

At the request of the eastern district sub- 
committee, consideration was given to a 
memorandum prepared by the Lowestoft 
branch, suggesting a scheme of special responsi- 
bility allowances for local government officers 
similar to that operating for teachers under 
the Burnham scales. The scheme would cover 
such questions as supervision of staff, qualified 
and unqualified officers occupying posts of 
equivalent status, and anomalies arising from 
revision of the Charter. 

Whilst congratulating the branch on the 
thought and effort directed to the preparation 
of the memorandum, the sub-committee 
decided that, because of the wide and varied 
range of posts in local government—for which 
there are more salary scales than there are for 
teachers under the Burnham recommendations 
—it would not be practicable to seek the intro- 
duction of such a scheme. 


Transfer to higher general division 

The sub-committee agreed to support a sug- 
gestion of the north-eastern district sub- 
committee that amendment be sought of the 
paragraph covering the transfer of an officer to 
the higher general division after he has passed 
the appropriate qualifying examination. The 
present arrangements provide for the officer to 
be transferred as from the first day of the pay 
period following the date on which he is 
officially notified of success at the examination. 
The proposed amendment would make the 
operative date of transfer the first day of the 
pay period following the date on which the 
officer successfully sat the examination. The 
staff side of the National Joint Council will be 
asked to make further efforts to achieve this. 


Staffs of local taxation departments 

The sub-committee agreed to ask the staff 
side to seek payment for overtime worked 
during the January peak period each year for 
staffs employed in taxation departments who 
are graded above the overtime limit. 


London general division 

The sub-committee considered a request from 
the London district sub-committee that the 
maximum of the London general division scale 
for qualified officers should be increased from 
£700 to £730. The aim is to restore its former 
parity with the national Clerical scale Il and to 
rectify the position of officers formerly on 
Clerical scale Il who, because they worked in 
London, were assimilated into the general 
division scale for qualified officers instead of 
into the new Clerical scale II, with its maxi- 
mum of £730. The staff side is being requested 
to take the necessary action in the National 
Joint Council to obtain this amendment. 


London weighting 


The chairman and vice-chairman reported 
that, as requested at the September meeting of 


the sub-committee, they had met representa- 
tives of the metropolitan and south-eastern 
district committees to discuss the weighting 
allowances, The district representatives had 
requested that the staff side be asked to submit 
a claim for the allowances to be increased from 
£10 to £20 for staff up to age 20; from £20 
to £40 for staff aged 21 to 25; and from £30 to 
£60 for staff aged 26 and over, for applica- 
tion in the present weighting area. The sub- 
committee agreed that the staff side be asked 
to pursue a claim on this basis. 


Plusages—Romford and Hornchurch 
Following the national employers’ refusal to 
agree to the payment of plusages to staff 
employed by Romford borough council and 
Hornchurch urban district council, the north 
metropolitan district sub-committee, supported 
by the district committee, had asked the national 
sub-committee to consider referring the matter 
to arbitration. The sub-committee, however, 
advised the district sub-committee to ask the 
staff side of the provincial council to re-open 
discussions on the matter with the employers’ 
side with a view to making a further joint 
reference to the National Joint Council. 


Miscellaneous scheme—working hours 

A suggestion from the South Wales and 
Monmouthshire district sub-committee _ that 
the Miscellaneous Scheme should include a 
provision allowing employing authorities to 
arrange working hours within a five-day week 
will be borne in mind during the negotiations 
on the current review of the scheme. 


Joint Consultative Committee 

The sub-committee considered applications 
for membership of the Association's Joint Con- 
sultative Committee from the Guild of Civil 
Defence Instructors and the Institute of Local 
Government Administration. It decided not to 
approve the Guild’s application, but deferred 
its decision on the Institute’s application until 
details of its present membership are known. 

It was reported to the sub-committee that 
the objects of the Institute, as adopted at its 
inaugural meeting on October 18, make it clear 
that & is not aiming to seek representation on 
the Whitley bodies, and that it has given 
assurances that it does not intend to engage in 


Public Service 


trade union activities in opposition to NALGO, 
which it recognises as the appropriate trade 
union for local government administrators, In 
these circumstances, the sub-committee decided 
to withdraw the advice previously given to 
members to be cautious about joining the 
Institute until its objects had been clarified, and 
a circular to this effect (99/SC/58) was sent to 
branches on December 10. 


Public relations 


After considering reports on public relations 
policy from the district sub-committees, the 
sub-committee recommended that : 

The present measures for publicising the local 
government service and the work of its officers 
are adequate and should continue; 

Propaganda in support of particular economic 
claims should be under the control of the service 
conditions machinery ; 

District and branch public relations should be 
co-ordinated with national public relations; and 

Support should be given to any move likely to 
further the interests of the Association. 

It was also recommended that the general 
secretary and the officers should keep the press 
informed, when the need arose, of important 
matters affecting local government staffs, It 
considered it unnecessary for the precise means 
of giving this information to the press to be 
defined, since that would depend on the 
particular circumstances. 


Registrars—conciliation machinery 

The special sub-committee of the national 
service conditions sub-committee, which deals 
with grading of special classes, met representa- 
tives of the National Association of Registra- 
tion Officers and the Society of Superintendent 
Registrars on November 17 to consider the 
provision of conciliation machinery for the 
registration service, 

Registration officers are statutory officers, 
employed under the various Registration Acts, 
and as such have no recognisable employer. 
Their remuneration and working conditions are 
negotiated in a special sub-committee of the 
local government National Joint Council and 
are submitted as recommendations by the 
Council to the Registrar General, who then 
issues a circular to local authorities. But, 
having no recognisable employer, registration 
staff have been denied the normal processes of 
conciliation and arbitration 

The sub-committee decided that this 
deficiency should be borne in mind during the 
efforts now being made to obtain some 
machinery in local government to replace the 
provisions of the Industrial Disputes Order. 


NALGO and ALGES—‘co-operation, not conflict’ 


NALGO and the Association of Local 
Government Engineers and Surveyors have 
issued the following joint statement: 

“At the fequest of NALGO, a meeting was 
held on September 2, 1958, between representa- 
tives of NALGO and ALGES to discuss the 
propaganda leaflets issued by at Ges in 1957. 
The meeting took place in an atmosphere of 
cordiality. On behalf of NaLGo, it was sub- 
mitied that the leaflet had caused concern to 
some of their branches because of the implica- 
tion which they attached to some of the wording 
in the statements made. The NAL GO representa- 
tives accepted the assurance by the atGces 
representatives that there had certainly been no 
intention to make or imply claims in publicity 
material which might lead to misunderstanding 
and that the comments made at the meeting 
would be borne in mind by aLtGes when 
future publicity material was being considered 

“Both organisations wish to reiterate their 
adherence to the principle of co-operation set out 
in the joint statement issued by them in August 
1953, and place on record their desire for con- 
tinued co-operation and good relations which in 


the past have been to the benefit of members of 
both bodies. It is recognised that both NaLGO 
and ALGES are established trade unions within 
the local government field and are concerned in 
Whitley negotiations, and that it is better in the 
interests of the members of both associations 
that there should be co-operation and not 
conflict. Both associations are represented on 
the Joint Negotiating Committee for Chief 
Officers. So far as the interests of the engineering 
staffs, coming within the purview of the National 
Joint Council for Local Authorities’ Administra- 
tive, Professional, Technical and Clerical Services 
are concerned, on which body they are repre- 
sented by NALGO, there is close contact and 
consultation between the two associations. On 
their part, the leaders of AL Ges consider that 
their members should also be members of 
NALGO and it is stressed by both aL GES and 
NALGO that all local government engineers 
and surveyors will appreciate the need to belong 
to both associations and to support them.” 
The terms of the joint statement will also 
appear in the January number of the aLGes 
Bulletin. 
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January, 1959 
NEW TOWNS 


Staff side submits new 
salary claim 
by JOHN LANCASTER 


A CLAIM for improved salaries and a revised 
salary structure was submitted by the staff side 
to the New Towns Whitley Council on Decem- 
ber 16, The employers have asked for time to 
consider it, 

In its call for a revised salary structure the 
claim seeks to abolish the general division, to 





ADMINISTRATIVE 
EXAMINATIONS, 1959 
INTERMEDIATE AND FINAL 


Intermediate and Final Examinations will be 
held during the week beginning 27th April, 
1959, 

Applications to sit, which must be made on 
the prescribed form obtainable from the address 
below, must be received by the Secretary not 
later than Ist February, 1959. Late entries will 
not be accepted. Entry fees: Intermediate, four 
guineas; Final, five guineas (or three guineas 
each part), 

CLERICAL DIVISION 
EXAMINATION 


The next Clerical Division Examination will 
be held on the &h and 9th June, 1959. 

Applications to sit, which must be made on 
the prescribed form, must be received by the 
Secretary not later than Ist March, 1959. Late 
entries will not be accepted. Entry fee, three 
guineas. 


Copies of the Regulations and Syllabus may 
be obtained from the Secretary, price 9d. post 
free. 

Local Government Examinations Board, 
41, Belgrave Square, London, S.W.1. 





reduce the number of clerical division grades 

from four to three, and to telescope the first 

seven APT grades into five. 
The salary claim is based on four factors: 

(1) The deterioration of new towns salaries com- 
pared with salaries applying in similar employ- 
ment, particularly local government, since 
January 1957. 

(2) The inadequacy of present salaries to attract 
and maintain staff of the calibre necessary to the 
efficient and effective operation of new towns. 

(3) The movement of salaries in other places. 

(4) The great improvement in the country’s 
economic position. 


Senior grades included 

The staff side has included in the claim the 
higher APT grades—VIII to XIIIl—and the 
salaries of designated chief officers, but the 
position is complicated by the claims already 
outstanding, which were to be considered when 
the local government chief officers’ salary 
claim was settled, This goes to the Industrial 
Court for hearing on January 6, The claim 
asks, therefore, for all relevant factors, in- 
cluding this award, to be taken into account for 
these two groups. 

The employers agreed that the executive 
committee should meet, as soon as the local 
eovernment award for chief officers is known, 
to discuss the claim for grades VIII to XIII. 
The new towns chief officers’ negotiating com- 
mittee will meet on the same day to consider 
the claim for designated chief officers. 


N.B. FOR WOMEN STAFFS 


Any members who refer back to the salary 
scales published on page 154 of the May 1958 
Public Service should note that the last four 
lines of the transitional scales (and footnote) 
printed under the heading, Telephone operators 
(higher level of duties), in the first column, 
should have appeared as a continuation of the 
scales printed higher in the same column under 
the heading, Shorthand-typists and machine 
operators (more complex machines). Thus, the 
maximum salary for telephone operators with a 
higher level of duties is £423 from January 1, 
1959, and will be £434 in 1960, and £446 in 1961. 
For shorthand-typists and machine operators of 
more complex machines, the maximum of the 
scale at January 1, 1959, is £515 (£488 for cer- 
tain officers), and will be £523 (or £496) next 
year, and £531 (or £504) in 1961. 


SERVICE CONDITIONS 
Draft conditions of service, submitted by the 
staff side, have been referred to the executive 
committee for discussion and negotiation, 


TRANSPORT 


Renewed efforts for 
recognition 
by JOHN LANCASTER 


FURTHER attempts by JOHN MELVIN, 
west midlands district organisation officer, to 
secure recognition of NALGO as the official 
negotiating body for clerical and supervisory 
staff employed by the Potteries Motor Traction 
Company and the Birmingham and Midland 
Omnibus Company Midland Red’’—have so 
far been unsuccessful, 
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At the Potteries company, where 86 per cent 
of the eligible staff are in NALGO, the new 
general manager has replied to Mr, Melvin’s 
latest approach that he has nothing useful to 
add to the views expressed by his predecessor— 
who, it will be remembered, repeatedly refused 
to recognise the Association despite its large- 
scale membership among the staff. The matter 
will now be discussed further with the two local 
M.P.s who have been supporting NALGO's 
representations to the company, 


Meeting with manager sought 

At Midland Red, where the formerly strong 
branch has dwindled in the face of the manage- 
ment’s persistent refusal to recognise the Asso- 
ciation, Mr. Melvin asked the general manager, 
Mr. D. M. Sinclair, whether he would change 
his attitude if an appropriate number of the 
staff were again in NALGO, But Mr, Sinclair 
has replied that it is not his practice to answer 
hypothetical questions. This was reported to the 
national service conditions sub-committee on 
December 13, when it was agreed that Mr. 
Melvin and R. G, OAKLEY, N.EC., should 
seek an early meeting with the general manager 
to discuss the situation. 


NEGOTIATING MACHINERY 


It is not yet possible to report in detail on the 
discussions at the meeting on November 25 
between Sir Brian Robertson and the general 
secretaries of NALGO, T.G.W.U. and N.ULR, 
I can say, however, that some headway is being 
made towards securing that future negotiations 
for all companies in the Tillings group will be 
conducted at national level, instead of by the 
individual company managements, Further dis- 
cussions are to be held, but the national service 
conditions sub-committee will be kept fully in 
the picture and will consider all proposals 
before any final arrangements or agreements are 
settled, 














duct, sioner 


Pxtract from a letter originated in the local Town Clerk’s Department— 
“The proposed Bus Shelter will be provided with . . . guitering, a fall pipe and a cai walk. 
. « . @s suggested a bar will be incorporated.” 
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Readers’ 


Forum 





A SCOTTISH NALGO? 
With headquarters in Edinburgh 


MAY 1, as a rank-and-file member, comment 
on the campaign which some Scottish branches 
are waging for a single National Joint Council 
for England, Wales and Scotland? It seems to 
me that NALGO is concentrated too much 
in the south of England. The real solution 
is stronger organisation in Scotland: there 
should be a Scottish NALGO, with its own 
National Executive Council and Headquarters, 

The distance between Scotland and London, 
and the time that Scottish representatives must 
therefore spend in travelling to and fro, makes 
it difficult for Scotland to be strongly repre- 
sented on the National Executive Council. All 
honour to those who now and in the past have 
given so freely of their time, but any weakness 
in Scottish representation on the N.E.C. must 
eventually be reflected in the Scottish Joint 
Industrial Council. 

A Scottish NALGO would be on excellent 
terms with its English and Welsh counterpart, 
and machinery could be devised to ensure co- 
operation on matters of mutual interest. The 
Scottish Association ought, nevertheless, to re- 
tain its own subscriptions, appoint its own 
officers, and generally run its own show. This 
could be done much more economically from 
a Headquarters in Edinburgh than is possible 
from London, 

FORTH 


BLACKCOATED UNITY 
Among non-affiliated unions? 
NOW THAT members have again firmly re- 


jected affiliation to the Trades Union Congress, 
NALGO should immediately consult with other 


non-affiliated unions of black-coated workers 
with the object of forming a national body 
without party political bias. 

Broadfield, EB. H. SHORT 


Crawley, Sussex. 


LOCAL GOVERNMENT PAY 


Comparison with bank staffs 

I WAS interested in—but far from convinced 
by—the letter from “Angry Young Bank 
Official” in the November Public Service. 
I grant that bank officials on their “basic scale” 
usually carry more responsibility than do 
officers on the local government general divi- 
sion—and so they ought, considering the 
generosity of the Joint Stock Bank Scales as 
illustrated by the following information con- 
cerning “unappointed men” (taken from a re- 
view by Barclays Bank Staff Association): 


Percentage of 


Age group age group Salary earned 
32-35 51.5 £841 900 
36-39 54 £901 1,000 
40-50 (53.5 £901—1,000 

130.1 £1,001 1,005 

{ wS5 £1,001 1,050 

51-60 27 £1,050—1,100 
16.5 £1,101—1,150 


To earn these salaries, a local government 
officer would have to be graded in APT III or 
1V, and would therefore hold a fairly senior 
post—controlling a section or sub-section 
(according to the size of the authority) and 
supervising a number of staff—and would prob- 
ably have to have a specialist qualification. 

If “Angry Young Bank Official” considers the 
facts fairly, he must admit that the middle- 
grade local government officer is worse off than 


SERVICE CONDITIONS REVIEW 


Service conditions developments in all services are summarised below. 
Members will find details of those in their own service on preceding pages. 


LOCAL GOVERNMENT 

The national service conditions sub-committee 
is to ask the staff side of the National Joint Council 
to submit a claim for increasing London weighting 
from £10 to £20 (up to age 20), from £20 to £40 
{age 21 to 25), and from £30 to £60 (26 and over). 

It will also seek to increase the maximum of the 
London general division (qualified officers) scale 
from £700 to £730, to restore parity with the 
national Clerical If scale 

Conciliation machinery is being sought for the 
registration service. 


NEW TOWNS 
A claim seeking improved salaries, a reduction 
in the number of grades, and the abolition of the 
general division, was submitted by the New Towns 
Whitley Council staff side on December 16. 


HEALTH 

Assimilation of shorthand typists, copy typists 
and machine operaters to the new scales awarded 
by the Industrial Court is to be on the correspond- 
ing points principle, as for the general grades’ 
award. The scales are to be extended to meer the 
maximum of the routine clerical grades’ scale for 
shorthand and copy typists whose duties include 
cleric il work 

Grades A to D ia executive councils, cic., are 
to be assimilated as for the general grades in 
hospitals. Pricers’ proficiency and output allow- 


ances will continue in a modified form. 


The staff side of the A & C Council has sub- 
mitted a salary claim for storekeeper clerks. 

Chiropodists and orthoptists have received a 
4 per cent cost-of-living rise with effect from 
November 1, 1958. Psychiatric social workers have 
also had a cost-of-living increase 

A claim has been submitted for hospital eagineers 
on a cost-of-living basis, without prejudice to 
proposals for a revaluation of the salary structure. 

Architects, engineers, and R.H.B. works organ- 
isation officers, whose salaries are below the maxi- 
mum of the former A & C grade G, have submitted 
a claim to take into account the new scales for 
A & C general grades. Dental attendants have sub- 
mitted a similar claim. 

The Nurses and Midwives Council's staff side has 
asked for a 5 per cent increase on gurses’ and 
midwives’ salaries, without prejudice to a complete 
review of their salary structure, 


GAS 
The Gas Council's proposals for sew com- 
pensation provisions for senior gas officers and 
N.J.C. staff were discussed with representatives of 
the employers’ side on December 17. Further con- 
sultations are now going on. 


ELECTRICITY 
Discussions on the claim for a £25 leag-service 
increment at the top of the general clerical and 
associated scales have been adjourned so that the 
staff side can consider the matter further. 


Public Service 


his colleague im a bank. It is futile to suggest 
that we should all join banks, because most 
of us are over the maximum age for bank 
recruitment—though many who were eligible 
have already left local government for the 
banks—or for insurance companies and teach- 
ing posts. 

MUNICIPAL ACCOUNTANT 


EARLIER RETIREMENT 


“Would not denude the service” 

THE QUESTION of early voluntary retire- 
ment has caused much discussion since last year’s 
Conference approved (without debate) a motion 
instructing the National Executive Council to 





Letters for the February journal should be 

sent to the editor, | York Gate, Regents Park, 

N.W.1. Names and addresses, not necessarily 

for publication, must be given as a sign of 
good faith. 





seek a reduction in the qualifying period for 
a pension at 60. In view of some of the com- 
ments that have been made, however, per- 
haps the purpose and implications of the 
motion should be reconsidered, Surely, the ob- 
ject is to enable an employee who wishes to 
retire early for persona] reasons to do so, so 
long as he has reached a certain age and has 
completed a minimum period of service, 

To relax the present 40 years’ service rule 
is unlikely to denude the service of staff. The 
tendency is for local government officers to 
carry on working even after normal retirement 
age, to earn further contributory service, and 
few of those who are eligible to retire at 60 
do so. (The lower pension payable to officers 
with fewer than 40 years’ service would be 
an even stronger deterrent to retirement.) 

Probably a reduction in the number of years’ 
qualifying service can be resisted on financial 
grounds, But, even if earlier voluntary retire- 
ment cannot be obtained on the basis of full 
sixtieths or eightieths, the need in some cases 
is strong enough to justify a negotiated scale 
of lower pension on an actuarial calculation. 
There is no reason, in that event, why volun- 
tary retirement could not be permitted after, 
say, 30 years’ contributory service, with a 
minimum retiring age of 55. 

PRO BONO PUBLICO 


ARTICLED CLERKS 

“Few have the chance” 

THE ARTICLE by “Chief Clerk” in Novem 
ber’s Public Service entitled “A chief clerk 
can become a solicitor—I did!” provoked ironic 
laughter from my colleagues and myself. 

The writer gave the completely erroneous 
impression that articles are freely and readily 
granted to anyone who might take the trouble 
to approach his town clerk, Anyone with any 
experience of local government will know that 
few people get the opportunity of becoming 
articled, 

My colleagues and I hold law degrees and 
other academic qualifications and are still un- 
able to obtain articles. “Chief Clerk” is a lucky 
man indeed to have such a co-operative town 
clerk and council, 


It is high time NALGO considered the un- 
satisfactory position of ambitious members of 
town clerks’ departments. Unlike our col- 
leagues in the architectural, engineering, sur- 
veying, and accountancy branches of local 
government, we are unable to attain profes- 
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sional status unless we can get articled. Many 
of my friends in these other branches are now 
professional men and, as such, enjoy a privi- 
leged status, whereas we remain ordinary clerks 
despite our academic qualifications. 
““ANOTHER CHIEF CLERK’’ 


PUBLIC SERVICE ACCOUNTANTS 
1.M.T.A. speaks up 


A LETTER from “Senior Officer” in the 
October Public Service urged that accountants 
in the various branches of public service should 
organise their own specialised professional 
institute. Perhaps the correspondent  over- 
looked, or is unaware of, the Institute of Muni- 
cipal Treasurers and Accountants (Incorporated) 
which performs precisely the functions referred 
to in his letter. This Institute will shortly 
celebrate its 75th anniversary, and is one of 
the oldest bodies for accountants in the country. 

Membership is not limited to accountants 
in local government. Not only has it many 
members in all forms of public authorities, in- 
cluding the electricity, gas, and national health 
services, new towns, river boards, and water 
boards but, at the request of the Minister of 
Housing and Local Government, it has recently 
extended its Constitution to make eligible for 
examinations officers holding appropriate 
appointments in government departments, 
Ministries, and other similar bodies. 

Its examinations have been in existence for 
well over 50 years and, by the standards it has 
set, it has achieved the status in its own sphere 
co-equal with that of comparable Institutes. 

L.F.CHEYNEY 
Secretary 
The Institute of Municipal Treasurers and Accountants, 


1, Buckingham Place, 
Westminster, S.W.1, 


EQUAL PENSIONS CALL 
“Be fair to the men” 


NOW THAT the hue and cry for equal rights 
for women have subsided, is it not time to con- 
sider equal rights for men and women in the 
matter of health insurance and pensions. 
NALGO Should urge that men should receive 
a State retirement pension at 60: at present, 
a woman who retires at 60 enjoys a state pen- 
sion immediately, but a man retiring at the 
same age must continue paying contributions 
until he is 65--and then receive the same 
amount in pension, 

The position of men and women under the 
various superannuation schemes is also unfair 





rhe official cost of living figure stood at 110 
at November 18 (January, 1956=100), 1 point 
higher than at October 14. Calculated on the old 
basis (June, 1947 = 100), the figure is now 168. 





to men, Consider the case of a married man 
ind a married woman officer on the same rate 
of pay: under the National Insurance Modifi- 
cation Regulations, the woman’s contributions 
ire reduced by £3 5s, a year, and the man’s 
by £3 Os. 8d 1 year, but they will receive 
equal pensions. The man’s wife and the mar- 
ried woman officer have equal life expectancy 
but, on the death of the man—which, since he 
has a shorter life expectancy, should occur first 

his widow's pension will be only one-third 
of the married woman officer's pension. 

Space does nct allow me to discuss the lump 
sum payment and other aspects of the schemes, 
but in every respect the man is penalised. A 
strong Association would rectify these anomalies 
and bring in equal pensions for men 

P.R. TAYLOR 

Cardiff Hospita’s branch 


“BUILD IT YOURSELF” 
Federation offers help 


I WAS interested in the illustrated article, 


“Build it yourself,” in the November Public 
Service, and particularly pleased to note Mr. 


Manton’s insistence on early affiliation to the 
National Federation of Housing Societies. 

Of the 645 housing societies of all types so 
affiliated, 139 are self-build ones, similar to 
those described in the article. Many schemes 
have been completed since the inauguration of 
this movement with the formation of the 
Brighton Ex-servicemen’s Housing Society 
Limited, in 1948, 

Brighton Corporation may well be proud of 
its all-round housing achievements, and not 
least of its practical encouragement of no fewer 
than seven self-build societies in its own area, 
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and of three more that are now in course of 
formation, 

This is a record, although many other local 
authorities in England and Scotland have co- 
operated fully in helping self-build societies to 
complete over 3,000 houses and bungalows. The 
total assets of such societies—according to the 
Report of the Chief Registrar of Friendly 
Societies for the year 1957—are £3,110,334. 

This Federation is constantly giving advice 
and assistance to newly-formed  self-build 
groups, and also to local authorities on this 
socially important movement, and we will be 
glad to hear from any Public Service readers 
who are keen to build their own houses through 
a self-build housing society. 

PARKER MORRIS 
Nationat Federation of Housing Societies, Chairman 


12 Suffolk Street, 
Pall Mall, S.W.1 


all the answers about 


SAVINGS BONDS 


You can’t lose a penny - your money back whenever 


you want it. 


Thousands of cash prizes must be won every month. 
Your Bonds go into every monthly draw 

(after you’ve held them for 6 months). 

Each Bond can win you up to £1,000 every month 
(free of U.K. Income Tax and Surtax). 

The more you hold (maximum £500) the more your 


chances of winning. 


They cost £1 each at Post Offices, Banks & Trustee 


Savings Banks. 


Or can be bought by instalments through 2/6 Savings 
Stamps from Post Offices - ask for card. 


All Winners are notified by post. The ‘London Gazette’ 
carries a full list of winning numbers and can be seen 


at larger Post Offices. 


Issued by the National S« ngs Com 


, London, 8.W.7 














1F YOU REQUIRE INFORMATION REGARDING ANY OF THE 
FOLLOWING SCHEMES, COMPLETE AND POST THE COUPON BELOW 





> 
NALGO INSURANCE DEPARTMENT |} LIFE ASSURANCE 
é York Gate, Regents Park, London, N.W.I [}] ENDOWMENT ASSURANCE 
Please send me, without obligation, details of assurances marked with an X opposite. [|] MORTGAGE PROTECTION = 


(| FAMILY INCOME 

[] OPTIONAL INCOME 

ADDRESS ~ |] EDUCATIONAL ENDOWMENT 
; |_|] HOUSEHOLDERS’ COMP. 

, _| MOTOR INSURANCE 

AGE NEXT BIRTHDAY Ps 1/59 J] MOTOR HIRE PURCHASE 


NAME 
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by “Abingdon” 





Thanks to Douglas... 


I AM SURE that all the delegates to last 
year’s Conference will share in the spirit with 
which the Isle of Man branch recently pre- 
sented the Douglas corporation with a silver 
tea service. J. D. HANNAY, chairman of the 
branch, presented the service to the retiring 


mayor, J. R. KILLIP, “in appreciation of 
all the facilities and help offered by the 
council and its members and officials on the 


occasion of the NALGO Conference at the 
Villa Marina in June.” He told the mayor that 
he had received many letters from all over the 
country testifying to the appreciation felt by all 
who had enjoyed their week in the Isle of Man. 


Publicity pay-off 

SO WELL did the Association publicise its 
case for retaining some of the provisions of the 
Industrial Disputes Tribunal that at least one 
member of the public thought the two bodies 
synonymous, A member of a health branch 
executive committee was startled to be told by 
a consultant the other day that NALGO was 
to be wound up--he had read about it in the 
newspapers! Fortunately, our member was 
able to explain that it was the 1.D.T. that was 
to be abolished: NALGO was going on from 
strength to strength. 


Quality—not quantity 


ONE OF THE keenest, as well as smallest, 
branches in the Association achieved 100 per 
cent attendance at its recent annual general 
meeting. This was the London Valuation 
Panels branch, whose total membership of eight 
comes from four different offices in various 
parts of London. 

Suffering from none of the current officer- 


apathy, HENRY ORAM, clerk to the Panel, 
allowed himself to be re-elected as chairman 
and treasurer, while 3. ¢ MALLEY again 


took on the branch secretaryship and all other 
offices. 


Long service recognition 


R. F. RICHARDS, who joined the Banstead, 
Surrey, branch when it was formed in 1933, has 
just retired from office as branch treasurer 
after 25 years. As a tribute to this fine service 
record, branch president B. C. TEMPLE 
presented Mr. Richards with a wrist watch on 
behalf of the branch at the annual general 
meeting in November. 

Another wonderful record belongs to H. A. 
MOON, who continues in his position as 
honorary secretary to the Billericay, Essex, 
branch after 29 years. Can anyone beat this? 

Congratulations and best wishes also 
to. 

A.C. MATTHEWS, 

Hailsham R.D.C., 


senior committee clerk, 

who has retired after 
nearly 38 years’ service in local government. 

Cc. W. CRASKE, chief architectural assistant, 
who retires this month in his fortieth year 
of local government service. He has spent 
34 of them with Greenwich borough council, 
and has been a keen member of the branch 
for more than 30 years, He has been branch 
president and vice-presideat, 
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They've done it again! 
IN ITS annual report, Croyden branch 
records with glee that last year it broke its 
own record for “mentions” in Public Service. 
And now [I must mention it again, for the 
report is a magnificent document, full of 
interest and information about every activity 
of this most active of branches. So | say once 
more, “Congratulations, Croydon! 
¥ = J 
Strong competition 
WATCH OUT, all branches in the south 
eastern district! Farnham is threatening to 
beat you all in the competition to reach the 


highest average B. & O. 

Not satisfied with its position of eighth in 
the 1956-7 list, the branch has already kicked 
off to a good start to the new year with a 
cheque for £16 19s. 3d.—the result of a weekly 
premium bond competition. 


Fund contribution 
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Logomia reduces rates 


LOGOMLIA has reduced the premium rates for 
its “Hedge your Mortgage,” “Term Plus,” and 
“Home Safeguard” assurances. From January }, 
1959, new premium rates will provide life 
assurance cover corresponding to amounts out 
standing under mortgages at 5} per cent per 
annum interest. For example, a member who 





Your new year resolution— 
help to ‘cover the country’ 


Shortage of space has prevented publication 
of the usual progress maps and lists of | 
branch public relations activities this month, | 
but the ‘Cover the Country’ campaign is 
still going strong. The maps showing latest 
projects planned or completed will be 
published again next month: meanwhile, 
now is the time for an all-out attempt to 
fill the gaps on the maps before the 
Scarborough Conference in June. Make a 
new year resolution, therefore, to see that 
your branch he!ps to ‘cover the country.’ 








birthday, and who wishes to 
protect a mortgage of £2,500 over a 25-year 
term with a “Hedge your Mortgage” assurance, 
will pay, under the new premium rates, 14s. 2d 
a month for 17 compared with 16s. 8d 
under the old rates. Over the term of 
he will save £25 10s 

Details of the reduced rates have 
to Logomia’s local correspondents, and a book 
let giving details of all the mortgage protection 
schemes will shortly be available. 


will be 30 next 


years 


cover, 


been sent 


Mr. Nortrop ‘covers the country!’ 


1T SEEMS as though President 4 ; 
NORTROP is running his own “cover the 
country” campaign. Last month's picture 
showed him at Cambridge. This month's is of 
the annual meeting of the Kent county branch, 
and shows (left to right} C. 3. MAKERS (re- 


tiring branch president), NOP 4AN BING- 
HAM, N.E.C. (new branch president, and 
NALGO’S president-elect for 1959-60), Mr. 
Nortrop, and G. M. FORRESTER (branch 


secretary). 

At this meeting, Mr. Nortrop drew a useful 
distinction between “apathy” and “non-partici- 
pation”: many members, he suggested, were not 
active in the branch because it was not their 
nature to be so, but it was wrong to regard them 
as not interested in the Association. 

At other annual meetings, too, the President 
has been keeping branches in touch with 
national thought and policy. On November 21, 
he was at the golden jubilee dinner of the 
Wolverhampton branch (where the mayor re- 
called that the branch had backed a 


onee 


threat of strike action by the engineers at the 
November 25, 


corporation power station); on 


at the annual meeting of the Bedford county 
branch (where O. and M. was the main topic 
and the President told members that they had 
nothing to fear from O. and M., so long as 
it was comprehensive and not piecemeal); on 
November 27, in Norwich for the annual meet- 
ing of Norfolk county branch; on December §, 
at the tenth anniversary dinner and dance of 
the Luton electricity branch (which he had 
helped to form); and, on December 11. at the 
annual meeting and celebration dinner of the 
North Bucks branch at Bletchley. 

The general secretary, too, has been visiting 
annual meetings. On December 9, he was at 
Bootle, where the meeting itself was followed 
by a hot-pot supper and a branch revue, “Hits 
and Misses,” attended by the major and 
mayoress and other members of the council 
On the following day, he attended the 
Manchester gas branch A.G.M., going on to 
Burnley on December 11, and to Blackpool 
for the branch annual dinner and the North 
Western District Committee on December 12 
and 13. He also paid a short surprise visit to 
Middleton branch annual meeting. 
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by ‘AUTOLYCUS’ 


Definition 

Records—documents you keep for ten years 
then scrap three weeks before the auditor asks 
for them. 


Incognito 

“Can you tell me how Mr. McGowan is, 
please?” asked the voice on the hospital phone. 
“Certainly,” said the nurse. “His operation was 
a success. His fever is down, and he'll be going 
home next week. Who is inquiring?” 

“McGowan. Nobody tells me anything 
around here.”—Sunday Post. 


Biters bit? 

“Evening meetings are difficult to attend 
mainly owing to transport problems. .. . “- 
£xtract from minutes of North Western dis 
trict transport service conditions sub-com 
anittee. 


Tatking point 


“The Mayor can speak for hours without a 
mote—or even without a point.” 


Cross Channet 
Radiographer : “Must be crossed wires some 
whese—I keep getting Channel Nine.” 


Safety tast 

“One motorist thinks there is nothing about, 
and meets another driver who also thinks 
there is nothing about. Then there is an 
accident, and then one of them is no longer 
about.”—Cardiff magistrate. 


£scape me never 


Nurse in maternity ward: “Gerald wants to 
marry me and take me away from all this!” 


£pitaph 

Oh, here a town clerk's grave I see 
A local government man was he, 

W ho, though he failed to sway the nation, 
Stood firm behind his corporation, 


As others see us 

“I mentioned to a young lady that I was to 
propose the toast of NALGO,. ‘Why?’ she 
asked, “They make baby food, don’t they?’” 
Councillor a. G. BOSSItER, at Rochdale 
branch annual dinner. 


Revenge 
“Let's ask for an investigation of over- 
staffing in the O. & M. section.” 


Wise words 
“Local self-government is the life blood of 
diberty."—John Lothrop Motley. 


Big news 

A road safety lecturer ended a talk fo school 
children by asking for comments. One little 
girl put up her hand. 

In the expectant silence she announced; “I'm 
sleeping in a bedroom by myself now.” 


On the job 

Committee chairman: “We have decided to 
appoint you to this post. Have you any 
questions?” 

Keen NALGO member: “Yes, what about a 
salary increase? Back-dated, of course.” 


Emergency catl 

“Could you possibly take your call at the 
switchboard, sir? I've got your extension 
tangled up with my knitting.” 


Standing date 

“Time you had a new calendar, Tomkins. 
Marilyn Monroe’s been up there a good many 
years now.” 


Public Service 
Big chief 


“I've been watching your work lately, Jones. 
I suggest you do the same.” 

“Public Service” is published monthly by the 
National and Local Government Officers’ Asso- 
ciation, | York Gate, Regents Park, London, 
N.W.1. Tel. Welbeck 4481. Advertisement 
managers: Reginald Harris Publications Ltd., 
39 Hertford Street, Mayfair, London, W.1. 





Prize crossword for members 


Compiled by R. B. MAWBY (Middlesex Executive Council branch) 


WE AGAIN Offer two prizes of one guinea each 











































































































to the senders of the first two correct solutions : 
opened, These must reach The Editor, “Public rT 
Service,” 1, York Gate, Regents Park, N.W.1, ree ae era 
not later than January 26. 2 AAArEdd eesereereeeres 
Write your name, address, and branch on the ; 
coupon in capitals and send it with your entry : sanneaticiniiestniaiien somsditiaiteinaiiesiniiianala 
in a sealed envelope marked “Crossword No. 5” : 
(3d. stamp). Members only should enter, and 3 BARCH...020.00n0nrernenreeeeee ms 
winners’ names will be published next month. Jrocevecesececoceczecesenes 
ACROSS 
| Former P.M. with a 
crooked cane doesn’t . » “ » » “ 
amount to much (8) 
5 Spoke noisily—a trend, Yy 8 
maybe (6) = 
10 Provoke—but it’s mostly [10 il 
relative (5) 
I! But of course! (9) Y 
12 You can do this and not y 
be seen (4) 
13 A sweeping stroke (5) = " a6 
14 A Court hearing in the 
foyer (4) Uy Yj 16 
17 Voyage of the varlet (6) 
18 Mongolia less a point may |\7 18 19 
give you protection (7) 
2! Gunner's party in peace? “GF 7, -_ 
It’s self-contradictory! (7) ~7Y YY YY YY 
23 The t ten may be == f < 
esuethd (6) . 21 (22 723 
25 The language from over- L LZ 
seas (4) DOA EV 
27 inexperienced on the golf Yi Y, We 
course? (5) 25 (26 VA 27 ‘a ~ 
28 One of the calypso coun- ] Yy } 
tries (4) . % = Viti 
31 Perhaps choirs let these R Yy Y YY 
supply surplices (9) = La mors 
32 It proves something when |*4 
the backward bird swal- 
lows the side (5) Uy 
33 Fruit — also about to VY 
tangle (6) 33 pe G74 
34 Likeagentieman in Rome GY 
he makes appointments . 
(8) 
DOWN 8 This should dawn on you (8) 22 The king who started a back- 
| Could apply to fogs or togs (6) 9 The way trolls walk (6) ward king (6) 


2 The old London Times (9) 

3 The smart set has facilities for 
culture (4) 

4 Disbelieving, when Clancy's 
about and I'm in! (7) 

6 The measure of a Creole’s 
head? (4) 

7 Record score! (5) 


15S Dodge (5) 

16 Stone indicating a way in—or 
out (5) 

19 If he isn’t a city gent he could 
be a united one (9) 


20 Certainly not aimed below the 
belt (8) 


23 Satisfies second thoughts about 
an agreement (7) 

24 Cultivator from a_ distant 
French sea (6) 

26 Attack—when the weather's 
bad? (5) 

29 Converse happily and talk 
initially (4) 

30 Worn in Amritsar (India) (4) 


CROSSWORD Ne. 4. Guinea prizes for the first two correct solutions opened go to MISS N. G. 
BROWN (Manchester branch) and a. Ss. CAVe (Grimsby and district branch). 


SOLUTION: ACROSS: 1. Written, 5: Extras, 9. Informs, 10. Residue, 11. Lecturers, 12. Singe, 13. 
Yes men, 14. Santiago, 17. Overseas, 19. Temple, 22. Nepal, 24. Incessant, 25. In rough, 26. Caribou, 27. 
Orchid, 28. Enraged; DOWN: 1. Whitley Council, 2. Infects, 3. Torturers, 4. Nested, 5. Eurasian, 6 Tests, 
7. Addenda, 8. Benevolent fund, 15. Treasurer, 16. Lavished, 18. Emperor, 20. Peat bog, 21. Icicle, 23. Lough. 
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January, 1959 
SCOTTISH NOTES 


by JACK LAURIE 


Salaries of two special grades 
now in line with England 


MEETING On December 5, the National Joint 
Industrial Council agreed improved scales for 
sanitary inspectors, weights and measures im 
spectors, and milk officers, with effect from 
November 16, 1958. 


Sanitary inspectors 

In posts requiring statutory qualifications only: 
£635 x 30(S) x 20—£805. 

In posts carrying responsibility for meat and other 
foods, and requiring the Certificate of Meat and 
Other Foods in addition to the statutory qualifi- 
cation: £690 x 30(5) x 20—4860. 


The “plusage” payable in approved cases in 
the larger and mainly industrial areas has been 
reduced from £60 to £40, and no new applica- 
tions for approval of payment of the “plusage” 
will be considered, 


Weights and measures inspectors: £665 x 30— 
£845 
This brings the scales for these two groups of 
officers into line with those payable in England 
and Wales, as claimed by the staff side. 


Present staffs will be assimilated to the new 
scales on the corresponding points principle, so 
long as the increase payable on November 16 
last is not over £30. Any balance, plus the normal 
increment, will be wan from duane 16, 1959. 





Milk officers (adult men and women): £520 x 
20--£600, subject to approval by the Depart- 
ment of Health for Scotland. 

Agreement was not reached on the staff side's 
claim for special scales equal to those payable 
in England and Wales for legal, financial, 
engineering, surveying, architectural, and plan- 
ning assistants, and the matter has been referred 
to the Minister of Labour and National Service. 


Scottish P.R. Conference 

ALEC SPOOR, national public relations 
officer and editor of Public Service, will be 
guest speaker at a district P.R. Conference on 
Saturday, March 21. Every branch is being 
invited to send two representatives—P.R. 
enthusiasts—one of whom should be branch 
P.R.O., or branch secretary if no P.R.O. has 
been appointed. It is earnestly hoped that 
branches will support this venture and will send 
some live wires along, well armed with ideas 
and suggestions, 


Summer school, 1959 


January may seem a little early to mention 
the summer school, but preliminary arrange- 
ments have already been considered. The 
school will be held from August 8 to 15 at 
MacIntosh Hall, St. Andrews and, after the 
outstanding success of last year’s school, it is 
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expected that there will be a big demand for 
places. Details of the syllabus and cost will be 
sent to branches as soon as they are known. 


District office-bearers 

At the annual general meeting of the district 
committee on December 13, all the office- 
bearers except the chairman were returned 
unopposed. By a show of hands, pb. 
GALBRAITH, the retiring chairman, was 
re-elected, defeating his opponent, a. BLUE 
(Glasgow gas) by a large majority. 


Conspicuous by their absence 

During the past year, nineteen branches were 
not represented at any meeting of the district 
committee, and a further twelve branches sent 
a representative to one meeting only. Although. 
in some cases, there may be extenuating 
circumstances, it is regrettable that so many 
branches take such little interest in the Asso- 
ciation and fail to shoulder their responsibilities. 


Stirling News-sheet No. 2 


Just as I was beginning to fear that the very 
excellence of the first number of the Stirling 
county branch's News-sheet had been its own 
undoing, Mr. Armstrong and his team of 
enthusiasts have produced another first-class 
issue, I can only reiterate my advice to any 
branch P.R.O. who is thinking of issuing a 
news-sheet—use Stirling’s as your blueprint 


Congratulations to— 

A. DOUGALL, Midlothian and district 
branch, who has retired after 49 years in local 
government. A NALGO member for 40 years, 
Mr. Dougall was branch president last year, 
and at the A.G.M. on December 12, he was given 
a table lighter on behalf of the branch. 














mn} EXAMINATION SUCCESS 


FULLY GUARANTEED 





CHAMBERS COLLEGE, founded in 1885, provides the finest and most up-to-date 
Home Preparation Courses for Municipal Examination, including: 
Public Health Inspector Clerical Exam. (L.G.E€.B.) 
Meat and Food Inspector Administrative Exam. (L.G.E.B.) 
Smoke Inspector Chartered Institute of Secretaries 
institute of Housing A.C.C.S. (Sec. or Loc. Govt. Admin.) 
Weights and Measure inspection Inst. of Mun. Engineers 
Diploma of M.K.L.P.H. & H. A.M.1.C.6., A.M.inst.Seruct.E. 
Gen. Cert. of Educ. & B.Sc. (Eng.) A.M.inst. W. & H. S. A.F.S. 
Inst. of Shops Acts Admin. A.B.LC.S., A.RLV.A., ALAS. 
| WE GUARANTEE SUCCESS—OR NO FEE 
| We definitely guarantee to get you Sopa your chosen exam. if we fail to do so, then 
your tuition fee will be refunded in full 
te RECENT TOP PLACES SECURED BY inst. of Honsing 
CHAMBERS COLLEGE STUDENTS 


TOP PLACE - incer f956 
Institute of Housing (Eleven yueve running) * TOP PLACE - Final 1958 
inter C.C.S. Final C.C.S. (L.G.A.) TOP PLACE 
Inter A.R.V.A. ee places & prizes) 
inst. of Struct. Engineers (Grad. & A./M.) & 1956 
+ Our Pass Record in all Cuacstencions is consistently 
| well over 90 per cent. and includes many top places 


You are invited to fill in and post the attached coupon or write for a FREE copy of our 





LINK brings you the latest No. 390i. 


contemporary my in polars. 


Sideboard. Centre cupboard 
with glass shelf and or lined black 





New Municipal Guide which will be gladly sent free and without any obligation what- 
furniture and the cic. 4 ft. 9) in. wid £30/4/6 soever on your part. 
new grey Thinchilie a. No. 3904 ere ‘Dining van ef 
The f the suite por- ving centre \ 
aud aro of ath Ry - No. 3920. Dining Chairs. Each €5/17/9 soessesnesesenvesse COLUPONesenscesensenens, 
veneer-polished chinchilla colour. No. 3930. Carver Chairs. Each £7/12/3 


CHAMBERS COLLEGE (Dept. 212) 
148 HOLBORN, E.C.! 


Please send me your MUNICIPAL GUIDE 


CHAMBERS 


COLLEGE 





re) a5 PROPRIETORS oF Ss 
mMORTON-F RANKLAND, tro 


SE siadidigereescuiiiaiadtieticadanaiasonel 
SUID tiikassivceiigiesssittensaaiiaseeidbaitannda 
a + om . — a ss rm Dept. 212 i slcahaspueadenciasnaseiebvanioneitenipmesionednsasiiosieel 
ns, Men’s Wear, Home rn » , Toys, le : , tines 
an en QUOTATIONS mentioning “Cash” or es lieaitiies Free) 148 HOLBORN ee a oe 
Mortons Ref. M.O., Highbury Place, London, N.S (Tel. CAN. 1143) LONDON, E.C.1 “(aa stamp only requires iH wmveniod) 
Showrooms Open 9-5 Sets. 9-12.30 
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SUMMED TETTATETUEUETAARDRAUTAEN ATED ED ANNA EDEL EEDAUEA ENED ALATA HEUTE 


THE WORLD’S GREATEST 
BOOKSHOP 


HOLIDAYS AND HOTELS 


KENWYN, 29 West Cromwell Road, Earls Court, S.W.5. Con. 
all parts. Room and breakfast from 17s. 6d. Freemantle 1008. 
LONDON, “Hyde Park BB. from 13s. 60. Select. Spotless. 
Proprietor, 12 Strathmore Gardens, ws (BAY 3063) 
LONDON, ‘S.W.1. st George's Hotel, 25 “Belgrave Road, Vic. 
8870. 3 mins. Vic. and Coach Stn. H. & C., electric fires. 
LONDON, w.2. Millards | Private Hotel, 150 Sussex Gardens, 

Park. B. & B. from 15s. 6d. min. Paddington Under- 
pW Station. Phone Paddington 2535. 


+e FOR BOOKS 4 * 





That’s what I call quick service 
—I telephoned Foyles at 10 a.m. 
and the beok (although it was 
out-of-print) reached me by the 
next morning’s post.® 

—A Customer’s Letter 


A CAR Avan par py Bude, Cornwall. New level site; 
modern 4-berth and de luxe vans; flush toilets; mains water; 
waste water main drainage from every van, laundry facilities; 
made-up roads. This is an ideal site for the connoisseur; 
wonderful bathing and scenery, s.a.¢€. for brochure.—Brock, 
13 Queen’s Avenue, London, N.21 

CORNWALL. Cliff top Mod. bungalow, sleep 6 All amenities. 
August 12 gns. per wk Box No. 686, 39 Hertford St.. W.1 


MOM 





HOUSE exchange for holiday, August "22-September 5. Sleep 4. 
Must be near coast or river. NALGO member. S.a.c.—-Smalley, 
70 Cherry Garden Road. Eastbourne 








ILFRACOMBE. “Hildales.’ = Oxford Park. Tel. 933. Cmftble 
accmdn., every conv., sta ews. 5-7 gns Stamp for brochure 
LOCH LOMOND. ‘Priva ate Island Quiet holiday. 1957 . ‘Eecles’ ° 
4-berth caravan. Boating. Fishing. Except August. Hewitt, 
Inchfad, Balmaha, Stirlingshire 


119-125 CHARING CROSS ROAD 
LONDON, W.C.2 


5660 (20 lines 9-6 (ine. Sats. : = eo 
Gerrard (20 ) We Open 9-6 (inc. Sats.) NORTH SOMERSET COAST. Small select holiday camp 
Bungalows. caravans. Direct access beach. Safe. ideal for 


Two mins. from Tottenham Ct. Rd. Station 
children. Tradesmen daily. S.a.c. giving dates, personnel 


iz “S 2” Be h Si 
TAUNVUUADADAEUNONORDADUDUDUADORSDUDOADSOADADODUSOODANOELELNDADALUEAUETAOTTHTS Psat sir a eee ae ee ae 


SEATON. Eccles Alert 4-berth caravan on well-equipped site, 
sea 300 yards, May-September 4-11 gns.—Pawson, 104 Gal- 


mington Road, Taunton, Somerset ’ 
SOMETHING far better Newly built brick, bungalows in rural 
surroundings. yet mot too remote. Sea ght minutes walk, 


| town amenities one mile. Fully furnished "eee every modern 
convenience. Send stamp Bromiley Penny (Dept P.S.), Wat- 
chet. Somerset. Tel; 232 


through Home Study TORQUAY. The —e Riviera for a real holiday. Bed, 
breakfast : 


evening din 5 an weekly Glenavis, 31 
Second Avenue Torquay. “(NAL GO “member , 
Wolsey Hall (founded in 1894) can successfully - . 
by post for TORQUAY and Penzance. 4-berth caravans, exclusive sites; 
cre you int TIVE (D.M.A. and modern amenitics.—-Mrs. Burdekin, 74 Parade. Hoylake 3742 
te OPA: GALS., C.CS.; WELFARE OFFI- aaa ‘ Cina 
CERS; DIPLOMA IN 


VOCATIONAL GUIDANCE: F SALE 
GEN. CERT. of EDUCATION, UNIVERSITY DEGREES. FOR SAI k 


SUVUUUUUUUETUUUUU OVO OU AO UUU EAE 
STU LEA 








Public Service 





Tuition by Post 


UNIVERSITY 
CORRESPONDENCE 
COLLEGE 


U.C.C., founded 1887, suc y prepar students for 

GENERAL CERTIFICATE ry: DUCATION (for 
Professional Preliminary, University Entrance, or 
evidence of, education; all Examining Bodies), 

LONDON UNIVERSITY DEGREES, B.A., B.Sc., 
B.Sc.(Econ.), LL.B., etc. (obtainable without residence), 
LOCAL GOVT., CIVIL SERVICE, BAR (1 & II), 
and other exams. Private Study Courses available 
in Sociology, Economics, Modern Languages, 
Statistics, and many other subjects. Staff of highly 
qualified Tutors. Moderate fees, payable by instalments. 


3% PROSPECTUS post free from the Registrar, 
79 BURLINGTON HOUSE 
CAMBRIDGE 





-——GOING ABROAD ?—— 


Language Problem Solved 











HE problem of learning a Foreign Language 

in half the usual time has been solved 

The Pelman method enables you to learn 
languages without any of the usual drudgery. 
You learn French in French, German in 
German, Spanish in Spanish, and Italian in 
Italian. English is not used at all. 

Grammatical complexities are eliminated. You 
pick up the grammar almost unconsciously as 
you go along. There are no classes to attend. 

The Pelman system of learning languages is 
explained in four little books, one for each 
language: 

FRENCH, SPANISH, GERMAN, ITALIAN. 

Send for a free copy of any one of these books, 
and a specimen lesson, today. 

PELMAN LANGUAGES INSTITUTE 
178 Norfolk Mansions, Wigmore Street 
London, W.1. WELbeck \4l\1 








Hospital Admin., Statistical, other exams. Mod. “GUAR ANTEED FURNITURE.” Call and inspect, without 
fees, instalments. 30,000 successes 1930-58. Pros- obligation, ow range of bedroom, dining-room, lounse 
pectus free from E. W. Shaw Fletcher, Cc.B.E one a: ~ ng and carvers etc., by leading manufacturers 
i co 40 Rivingt St t 
LL.B., Director of Studies, Dept. RHI, Shoreditch Church), E.C.2. Phone SHO 5019. “°PPOMEE 
WOLSEY HALL, OXFORD 
eo BE AE ISM NM To MISC EL LANEOU S 
Fs At the GRIFFITHS HAC KNEY CABINET CO. LTD. we 
- attach gre mporta to showing large stocks of the better 


cat 
Quality makes of iaeaienes 80 that comparison can be made on 
PAGES TOURS the spot by intending purchasers. In addition we hold a wide 
; range of carpets and the furnishings for a complete room which 
‘ for } can be matched at the same time. Write, phone or preferably 








© cali for details of our special terms, 54 Great Eastern Street, 
eccccccccccce London, B.C.2. Shoreditch 4431/3. (During January we will 
peeeeeeerrees ° dispose of a few discontinued stock picces at twice our normal 
° ° trading allowance.) 
$ : 
: . ; _-—— _—_—— a 
. ° | 
: {TALY SPAIN :} | : 
: : OFFICIAL & MUNICIPAL 
: From 30Gns. From 30 Gns. : 
: _ — — 
: P . : | 
: ng 2 NIGHTS IN PARIS : ATIONAL HEALTH SERVICE 
: 2 DAYS includi 4 ° DE REY SHIRE FAECUTIVE COUNCIL 
Prrrrrrrrrrrerrrrririrritiii iti iiti iii 
ns are invited from suitahb! jualified and experi- 
parting London Every MONDAY ns . rf the app ntmem of FINANCE OFFICER 
De accordan with the scale approved b 
For further particulars, phone, write or call Of Bealth, vis. e797aea7(aes 1231) £961 
PAGES TOURS be CARAVANS, DEPT. N. 7 A th voneh knowledge of the pr » of Part IV of the 
26 DUNKELD ROAD, GREEN LANE National Health Service Act, 1940, and the Renulations sasae 
th inder is essential. Previous experience of th 
. DAGENHAM, ESSEX nance 1 dey artment of an E xe 4 stive Connell ts ae _ 
Tel. No. Seven Kings 4706 The appointment will be subject to the provisions of the 
a ee a eaneinamaeneenamentnp mmc emer etioun tal ao ce og aren ey Regulations, 1955 
| he successful candidate wi he required to take office « 
PLEASE SEND ME BROCHURE FOR 1959 NN | as possible and may be required to pass @ medical enamnimannee 
The appointment will he determinable by one month’s notice on 
NAME. ...ccccccccee eaceuncssscccoccocccooesoccs eescacecenccsocce either side. Canvassing in any form will lead to disqualification 
Appl ations Stating sae qualifications experience and Par- 
ADDRESS Soerceccccccccccccccoccooocoesccesceccces = lg TE mage sit - wit etch ms Ge names and 
eccce PPPTTTITITITiTt ttt itt ttt coe ddress ) > to br eren may 
(Block Letters) should be addressed to the Clerk, Derbyshire Exceutwe — 


encccceddbsococcoooccesocsescoscesooscce esneve at 18 The Strand, Derby, and posted to arrive not later than 











23rd January, 1959. Envelopes should be endorsed 
~ red | 2g Js “Finance 
8S. A. HAUXWELL, 
Clerk of the Council 











SALE 255%: 
COATS 

These are genuine reductions from our current 

catalogue and are of the standard quality that 

is Frankland’s 74 years’ reputation. Call at our 


London Showrooms or write to Mail Order 
department for particulars. 


Cash or monthly account 


E.J. FRANKLAND i? 


London Showroom : 


Mail Order Dept. P.S. NEW BRIDGE ST. HOUSE, 
FRANKLAND HOUSE, NEW BRIDGE STREET, 
SOUTH GODSTONE, SURREY LUDGATE CIRCUS E.C.4 








THE INCORPORATED SOCIETY OF AUCTIONEERS 
AND LANDED PROPERTY AGENTS 


conducts annual examinations im four divisions, including 
HOUSING MANAGEMENT, which are recognised for 
promotion purposes. The Socicty’s distinguishing letters are 
F.A.L.P.A. (Fellow) and A.A.L.P.A. (Associate). Full de- 
tails from the Sccretary, 34 Queen's Gate, S.W.7. (Tele- 
phone : KNightsbridge 0034/5/6.) 











The Universal AUTOGARDENER 


ONE machine 
PLOUGHS and 
ROTARY 
CULTIVATES 


also Hoes, Cuts Grass, Trims 
Hedges, Saws Timber, Tows 
a Trailer, Sprays Paint and 
Insecticide. 






ALL AUTO CULTO | 
MACHINES ARE 
FITTED WITH 4-STROKE 


Write for details of the full range, and the name of 
your nearest agent 
' 
ALLEN & SIMMONDS (AUTO CULTO) LTD 
De Montfort Rd., Reading, Berks. Tel: Reading 54471 








HOLIDAY to arrange? 


House for sale? 


ENGINES Classified advertisements in 
PUBLIC SERVICE 


REGINALD HARRIS PUBLICATIONS LIMITED 
39 Hertford Street, Mayfair, W.1 Telephone GRO 3877 


SOMETHING to sell ? 


13/- per line 


Advertisement Managers: 
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FIT YOURSELF FOR SPEEDY 
PROMOTION IN LOCAL GOVERNMENT, 
BUSINESS OR PROFESSIONAL LIFE 


ET the Metropolitan College, St. Albans, 
through the medium of its carefully 
graded Specialised Postal Courses, help 

you so to enrich your mind and train your 
abilities that YOU will be that man marked 
out for speedy promotion. 


Trained ability is valuable capital—capital 
which the ambitious man can employ for his 
own advancement and enrichment. Seek, 
therefore, to increase your efficiency, for every 
such increase will be an unassailable aid to 
your earning power. 


if you are ambitious, if you wish fo ensure 
success, you must acquire Specialised Know- 
ledge, for this is essential to progress in 
present-day Local Government, business or 
professional life. Moreover, you must begin 
without delay to study along lines that will 
lead you quickly and directly toward the goal 
of your ambition. 


SPECIALISED POSTAL TRAINING 
TAKEN AT HOME IN SPARE TIME 
for the Professional Accountancy, Cost 
Accountancy, Secretarial, Banking, Insurance 
and Law Exams.; for Professional Prelimin- 
ary, General Cert. of Education Exams.; 
B.Sc. Econ., B.A., and other London Uni- 
versity Degrees; LOCAL GOVERNMENT 
and Commercial Exams., etc. Also many in- 
tensely PRACTICAL (non-exam.) COURSES 
in Accountancy, Secretarial and Commercial 
subjects, Costing, Foreign Languages, English, 
General Education, Public Speaking, etc. 














Experience Teaches 


The Metropolitan College, St. Albans, with 
its unique experience in postal tuition and its 
distinguished record of professional and 
University Examination successes, is able to 
offer you the vital assistance you need, 
whether you are at the beginning of your 
business life, or wish to equip yourself for 
speedy advancement in your present sphere. 

By undergoing a course of postal training 
with the Metropolitan College your personal 
effort will be so directed that you will be able 
to acquire the requisite knowledge quickly 
and without difficulty. Your course of study 
will be a-practical education of lasting value, 
devised and controlled by men who are not 
only masters of their subject, but who have 
had a unique experience in imparting their 
knowledge to others. From the moment you 
enrol as a student of the College your pro- 


With _ this 
““Guide to Careers”’ 
in your hand you 
can envisage a 


the promise of 
success, 
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future bright with | 
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spects will definitely improve—you will begin 


a steady progress towards success. 


**Guide to Careers” Free 


It should be, therefore, to your undoubted 
and lasting benefit to send for the College 
free 100-page “Guide to Careers in Secretary- 
ship, Accountancy, Law and Commerce”. 

In the pages of this carefully compiled 
Volume you will discover how, through the 
medium of the Metropolitan College Special- 
ised Fostal Courses, you can so employ your 
spare hours that, without interfering with your 
regular work and necessary recreations, you 
are able to equip yourself to fill such a post of 
high remuneration and responsibility as you 
are rightly ambitious to attain. 

Every page of this book is fuel for enthusi- 
asm—it presents to you the key to the problem 
of your future, and throws wide the gates of 
personal advancement. 

Do not delay—remember the wise saying, 
“Procrastination is the thief of time.”’ So do 
not let the precious present pass. Send the 
coupon AT ONCE! 


g=COUPON-—Post Nowsg 


The Secretary (G3/2) 
METROPOLITAN COLLEGE, ST. ALBANS 
Please send me a FREE 100 page 

‘GUIDE TO CAREERS” 


NAME 


GED, ccccecesccscsenceseecoceses 


G3/2, January, 1959 .. 


sp | aaa = @ 


(G3/2), ST. ALBANS, or cai/ 30 Queen Victoria Street, London, E.C.4 
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FOR FIRST-CLASS SUCCESS 


in your Local Government career your best plan is to make an early start with The R.R.C. 





You will be surprised when you discover just how easily and quickly you can qualify for 
promotion—the R.R.C. way ! 
Our record of successes in 
L.G.E.B. (Clerical and Admin.) 1.M.T.A. C.LS. C.C.S. A.C.C.A., etc. 


is second to none in the Local Government field and it is significant that for the last three “Clerical” examinations the 
average percentage of passes for R.R.C. candidates is 


78.4 


as compared with a percentage of $9 for all other candidates—further confirmation of the supremacy of R.R.C. tuition. 














COUPON TODAY The same first-class GUARANTEED tuition is available to YOU y PRLIGSIOSSIISISA ? 

h i —and remember that you are automatically protected by our > for Personal Callers— 5 

Please send me iree and without } ] 

I obligation a copy of YOUR CAREER I Guarantee AT NO EXTRA FEE. > 235 Grand Buildings > 

a Your request for information or advice places you under no obli- Q Trafalgar Sq., W.C.2 < 

My particular interest is........ss000000 ; gation. Please do not hesitate to write, call or phone today for H (WHI. 8877) 2 

PRR a Re NOREE PERES i your free copy of 5 > 

Please comple e > TL 
; YOUR CAREER IN LOCAL GOVERNMENT $ Midland Bank House $ 
PURGE... csrerccecccccorececccrcescosecosecces 

| Block capitals | $ 26 Cross Street $ 

wong Me THE RAPID RESULTS COLLEGE MR otee am 

5 (BLAckfriars 9515) § 

1 ss agign  eereerteretteteeeenenennenes | batibatel« Mele) ei 13 LONDON, s.wiis § § 
| i YEE eee 

















There's room at the Top\=2 


-~FOR YOU! 


Are you on the way to the top ? Have you planned your career for success? Or are you 
letting the months and years slip by—years that will soon be gone and beyond recall ? 









Ask yourself—what is holding you back? You KNOW the openings 

are there—for the right man. Do you lack the essential qualifications 
—can you prove that you are the right man? 
WHERE TO BEGIN 

Nearly 250,000 men began planning their careers when they sent for “The \ A 

Direct Way to Success”. Thousands of these former students have risen to the Rs 

very top: tens of thousands have achieved well-remunerated and satisfying ™ 

careers in Accountancy, Secretaryship, Costing and all branches of Commerce, 

Industry, and the Public Services. 

Start as they did. The School of Accountancy in its forty-ninth year is now training 

= the successful men of the 1960’s. You can be one of them. Take 

the first step today. Send for the FREE 100-page book “The ; ’ = . 

Direct Way to Success”. It contains full details of how you Va 


can qualify at home in your spare time to make the most of :"*""""333 33sec s3ces<+3"=3-;% 
your life. I 100 Regent House, 6 Norfolk Street, London, W.C.2 4 


1 Please send post free without obligation your Guide | 
j to Careers, “The Direct Way to Success” i 








Post this coupon 





Taal 

100 Regent House, 

6, Norfolk Street, 
London, W.C.2 
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MAKE YOUR 


PROGRESS CERTAIN 


Practical evidence of your ability is your surest 
way to a better job. Qualifications and training 
are the best assets you can have. The thorough 
training available through I.C.S. prepares you, 
easily, and in your own time, for examinations 
applicable to | Government Service or to . 
any business or profession. Many thousands of 
men and women have proved the value of 
I.C.S. tuition to their own advantage. Post the 
coupon below to.receive full particulars of the 


guidance we can offer you. 


Fees are moderate and there are no books to 
buy. All examination students are coached 
until successful. 











TECHNICAL COMMERCIAL 


Chart. Inst. of Secs. 
Corp. of Secs. 
Inst. of Bookkeepers 
Ass. of Cert. & Corp. Accts. 
inst. of Cost & Works Accts. 
British Institute of Management 
Advertising Assoc. 
inc. & Sales Mangrs. Ass. 
Gen, Cert. of Education 


Royal inst. of Brit. Arch’ts 
Inst. of Mun. Engrs. 
Inst. of Builders 
Royal Inst. of Chart. Surv'rs 
Inst. of Quant. Surv'rs 
inst. of Civil Engrs. 
|. Mun. E. Bid’g. lnsp'rs. 
Inst. of Mech. Engrs. 
Soc. of Engrs. 

C. & G. Telecoms. 


Also many other standard and examination 


. State your 
subject on coupon ff it is not listed. 
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QUALIEY 
FoR SUCCESS 


“My success qualifies me for election to Associate Member- 
ship of the Institute of Transport. Your records will show that 
I also passed the Graduateship with you so that my success has 
been achieved in four progressive stages without failure. Here 
there is surely proof of the efficient and painstaking tuition pro- 
vided by the College. There is no exaggerated claim in your 
advertisement ‘the sare way to your A.M.Inst.T.’—and I can 
assure you that I shall have no hesitation in recommending 
Pitman’ s on every possible occasion.” B.F.H. 


teach yOU 


PITMAN’ S falta 
Seto we —by post / 

For success you must have training. A better job, more money and 
security can be yours if you have the right training and qualifications 
at the right time. The time to begin to qualify for your success is NOW. 
Pitman Home Study will give you self-confidence. It is a quick, sure 
way to success in general education, your career or spare-time hobby. 
Specialized, up-to-date methods, and the personal tuition and friendly 
help given to every Pitman student by highly qualified, experienced 
tutors make a Pitman Home Study course the easiest, most thorough 
and most economical way of preparing for your success. 


PITMAN’S PERSONAL POSTAL COURSES include: 




















\ 


@ POST THIS COUPON TODAY 
to receive a FREE BOOK 





/ 


INTERNATIONAL CORRESPONDENCE SCHOOLS 
Dept. 166D, International Buildings, Kingsway, London, W.C.2 


Please send book on subject... 


Name 


Address 


Occupation 











GENERAL EDUCATION PURCHASING 
General Certificate of Education ing Officers’ Association 
English ge and Literature Institute of Public Supplies Officers 
English for eas Students SALESMANSHIP 
General rr Incorporated Sales Managers’ Assn. 
y § 
Mathemati Deiciols Danes of Managemen’ 
‘ ics tute t 
LANGUAGES ——i 
3 ment 
a Insti of Chartered Shipbrokers 
titute r 

BUSINESS ORGANIZATION a. eee s Agus 
Business Correspondence and R.S.A. Transport inations 
oa Writing LAW 
— Organization General Principlagof English Law 
Statistics nal Industrial Law 
SHORTHAND oe ee 
Shorthand Th: & Speed SI ~ ey her's Di 
Shorthand- > Courses Typewriting Teacher’s Diploma 
ACCO cY ART r 
Institute of Book-keepers Commercial Art (Famous Artists 
Institute of Cost and Works Course é 

* Accountants Lettering and Layout (Cecil Wade) 
Cost Accounts Oils (Hayward Veal) ; 
SECRET. Water ack Merriott) 
Chartered Insti Ss i HOUSEHOLD MANAGEMENT 
Corporation of Secretaries INTERIOR DECORATION 
Office ment Association URNALISM _— 
Private pecretarys Course ree-lance Jou: 
HOSPITAL ADMINISTRATION Short Story Writing 
Institute of Hospital Administrators Writing for Children 





Write at once, stating your special 


-- ACT NOW interest, for a FREE prospectus to:- 
34 PITMAN HOUSE - GODALMING - SURREY 


ee 














Subject(s) 


PITMAN CORRESPONDENCE COLLEGE 
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She left her Washday Worries at the 





ee. «& 


ee Sis 


- a? 2 


— 





... chose one of the latest power-operated 
Gas washing machines there... and found 


Mr. Therm’s terms as easy as her 








new way with the family wash! 
came to stay! 


You'll bless the day ee | 








Primed by Gate & Poipen Lrp., London and Aldershot, for the Proprietors, Tae NATIONAL AND Loca: GOVERNMENT OFric 
, 1, York Gate, Regeats Park, London, N.W.1. a 














JANUARY, 


ELECTRICITY 
GAS 
HEALTH 


LOCAL GOVERNMENT 
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THE OFFICIAL JOURNAL OF NALGO 


On_to the 300,000! 


NALGO has reached its membership target of 250,000, set in 1946. 

But there are thousands more who could, and should, be in its ranks. A 
new recruitment campaign—with cash prizes for branches and 
members—is launched this month. Page 9. 


Current under control 


How the continually changing demand for electricity is met throughout 
the day and night, at the lowest possible cost to consumers, 
is described by PIERRE EDMUNDS on pages !10-/1. 


Poets galore ! 


Mr. R. A. Butler, the Home Secretary and Lord Privy Seal, chose the 
prizewinning entries in our local government sonnet competition. The 
results, and details of a new competition, are announced on pages | 2-13. 
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For the finest shaving ever 
you must have 


the AGW ‘Phil Philishave’ Jet! 


Here’s the new Rotary Action ‘Philishave’ Jet, modern 
man’s answer to the age-old shaving problem. It’s way 
ahead in design, in performance, in technique. It shaves you 
faster without irritating the skin . . . closer without pulling 
the bristles. It shaves you more comfortably, more easily 
than any shaving method ever! Get together with the most 
advanced dry shaver, the new Rotary Action ‘Philishave’ Jet. 


NEW faster shaving 
with the ‘Philishave ' Jet's 40°, increase in shaving area 
— plus improved motor performance. 


NEW closer shaving 
with the unique new design shaving head chat lets the 
rotating blades shave even closer, even more smoothly 


NEW easier shaving 
with a new streamlined shape that fits your hand 
— a larger hair-chamber — a quieter motor. 


NEW instant cleaning 

with a shaving head that springs up at a touch. A press 
of the finger, a puff of breath, and it's clean. 

NEW two-tone styling 


with a design that's sleek, up-to-the-minute — the 
‘Philishave ' Jet looks every bit as advanced as ic is! 


The ‘Philishave’ Jet operates on 
AC/DC 110-130v. and 200-250v. 28° 18 © @ (tox poic) 


Standard-voilt £6.16.0 (tax paid) 
Battery Mode! £7.11 3 (tax paid) 


Other ‘Philishave’ models 


PHILIPS 
PHILISHAWE Jez 


7 


& oy The MEX ba goer de eae sales be ead 


Rwy A PRODUC *) l C 


choice ; in the mountains, by the lakes, or 
deep in the beautiful Tyrolese countryside. 
Rates include Travel from London and back by 
our Holiday Express, hotels and excellent meals 


Also direct trom « 


2.0 to29Gns 
forladays? / 


Relax and recuperate at the resort of your 


Public Service 






entres in the MIDLANDS and 


NORTH OF ENGLAND, 3; or xtra return 


..OYr a WONDERFUL TOUR... 








Fly 
across the 
Channel. 
Ign. extra 
each way 


Pleose send f 





ROME, VENICE, PISA 


By train to Innsbruck, then a wonderful coach 

tour thre sh the Delomites and via Venice- ay ONS 
Fete 1a-Bologna-Florence-Pisa to Rome with 

excursions to Naples-Capri, Pompeii, etc 14 DAYS 


Around AUSTRIA 


Exciting coach tour through glorious mountain 
scenery including Innsbruck, the Grossglockner 


Glacier, Salz — the wv ifgang Lake, and an 


! tc A 14 DAYS 


excursion by ¢ railwa 


AUSTRIA, VENICE, DOLOMITES 


Coach tour through the beautiful mountains of 
Austria, including Innsbruck, Grossglockner 


Glacier, the Dolomites and Venice with all its 


splendour 14 DAYS 
By steamer along the whole of the sunny 
Dalmatian coast, including sightsecing and 
coach excursions and six days’ stay at the 


14 DAYS 


beauuful resort of Dubrovnik 


Adriatic MEDITERRANEAN 
A number of selected ‘Holidays at sea’ by small 
ips as well as big ocean liners to Venice, 37-62cns 


lavia, Sicily, Greece, Riviera and Spain 14 DAYS 


oer HOMDAY CENTRES 


‘sipihca a ge ee DE=BS ons 


14 DAYS 





SLEEPER BERTHS 
For the Night Journey 


* ALL RATES QUOTED 
include Travel London back to 


I and If gns. London, Hotels and Meals. 








AUSTRIA TRAVEL AGENCY tre 90 Shaftesbury Avenue, London, W.! 
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CHOOSE YOUR IDEAL HOLIDAY 


Holidays for 
everyone — in 


Britain and abroad 





Holidays for 
everyone — at 


realistic prices 





FROM THIS NEW EXCITING BOOK 


Now’s the time to plan your next holiday. And now’s the time to read ““W.T.A. Holidays 


1959." Coach cruises and guest houses in Britain, all-in Continental tours, Argosy Flights 


and many holidays-with-a-difference are described in this lavishly illustrated colourful book. 


Write for your copy today. 


Look at these typical W.T.A. Holidays 


‘ARGOSY FLIGHT’ HOLIDAYS to Spain, Italy and Switzerland. 


From £40 with air travel and full fortnight at resort. 


BELGIUM. 8 days ‘all-in’ at Bruges, £16.3.0. ‘All-in’ holidays 
also at Ostend, Blankenberghe and Knocke. 


AUSTRIA. Holidays in the friendly Tyrol. 8 days from £19.15.0. 


ITALY. A fortnight on the sunny Adriatic Riviera. From 
£28.10.0 


HOLLAND. 8 days ‘all-in’ holiday at Middelburg on the Isle 
of Walcheren. £19.6.0. 


GERMANY. 8 days ‘all-in’ on the Rhine from £19.7.0; in the 
Black Forest from £22. 


WTA 


THE HOLIDAYMAKERS 
(T.U.) 


Member of Association of British Travel Agents 


ISLE OF SKYE COACH TOUR from London. 12 days ‘all-in’ 
£38.10.0. Many other coach tours through England, Scotland, 
Ireland and Wales from £11 to £43 from 6-12 days. 


Guest Houses, Coach Tours, Island Holidays, Sketching, Riding, 
Fishing, etc. 


ISLAND HOLIDAYS—Jersey, Guernsey, Scilly, Isle of Man, 
Orkney 8 days inclusive from £13.17.6 to £27.17.6. 


18 LOVELY GUEST HOUSES AND FAMILY HOLIDAY 
CENTRES in England, Scotland and Wales. From £7 to £10.10.0 
weekly. 


HOLIDAYS-WITH-A-DIFFERENCE. Sketching, Pony Trek- 
king, Caravan, Sailing, Golfing, Angling, Canal Cruising in 
Britain and Ireland from £11 to £32.11.6. 


FREE! |12 PAGE HOLIDAY BOOK 
POST THE COUPON FOR YOUR COPY NOW! 


To W.T A. (Dept. P.S.1) 49 Gillingham Street, London, $.W.| 
Please send me my free copy of “W.T.A. Holidays 1959" 
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Send 
for 
this 
book 


FREE! 


POST THIS 
COUPON 


Worry and upsets between husbands and 
wives so frequently arise through lack of 


useful book deals frankly with many of 
the questions which too often have to go 
unanswered. Written in an understanding 
and straightforward way, “ PLANNED 
FAMILIES” can help to resolve one of 
the commonest and most serious problems 
in married life. Every married couple 
should have a copy. You can get yours 
now — absolutely free. 











knowledge of modern family planning. This | , 


Public Service 
, a a a oe oe oe oe oe oe oe ee 


‘2. THE HALLMARK OF QUALITY 


‘As Jewellers of repute and manufacturers 
of beautiful Rings, the name of Wine- 
GARTENS is acknowledged as the foremost 
in the country. By the fastidious selection 
of the choicest gems and the careful design- 
ing of suitable settings, Winegartens create 
rings that truly add pleasure to ~ 
of possession. Send for “ MODERN 3 
. CRAFT,” a truly fascinating catalogue of 


= lovely rings 
. 
SB \ 
' 


x xkeaenaekere 
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. 

> Hours: 

~ JANUARY 

~ Mon. - Wed. 
—  9a.m. -6 p.m. 
SA NN Thurs. 9 a.m. - 7 p.m. 
Fri. 9 a.m. - 3 p.m. 
closed all day Sat. 











To: Planned Families Publications, 12 Oval Road, London, N.W.1. 


Please send me, under PLAIN COVER, a free copy of 
“Planned Families.’ I am an adult. 
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All-inclusive 15-day 


MEDITERRANEAN SUNSHINE HOLIDAYS 


BY AIR! 


@ Peak Summer Season Dates. 

@ Dependable Viking Aircraft. 

@ Excellent Hotels. 

@ First-Class Food and Service. 

@ No Extras—No ‘High Season’ Supplements. 


LLORET pe MAR (Costa Brava) 38 Gns. 


Fortnightly departures from May 30 
40 Gns. 


PALMA (Majorca) 
44 Gns. 


Fortnightly departures from May 30 
44 Gns. 


SAN REMO (Riviera of Flowers) 


Fortnightly departures from June 6 


VIAREGGIO (Versilian Riviera) 


Fortnightly departures from June 6 


All transport, accommodation, meals, tips, etc., included. 
$ Inexpensive excursions available. Write or contact today: 


RAINBOW TOURS 


93-97 REGENT ST., LONDON, W.|!I (REGent 8807—3 lines) 











PRECISION WATCHES 


Scientific perfection—chronographic accuracy —enduring per 

formance—handsome to behold—contemporary in design : 

these features are endemic in ail models of Winegartens 
manufacture 

Gents’ watches from £6.15.0 to 85 guineas. Ladies’ watche 

from £7.18.0 to 100 guineas. CATALOGUE ON REQUEST 





PERSONAL SHOPPERS 
will be astonished at the immense selection of 
Rings, Watches, Clocks, Jewellery, Silverware, 
and Cutlery available for discriminating buyers 
CATALOGUES Post Free on application 
(please state goods required) 

s~ ORDERS BY POST 

ma if unable to call you can order by post with 
every confidence from our comprehensive cata- 

logues. and on full cash refund basis. 


| 
WINEGARTENS | 







157 BISHOPSGATE . LONDON . E.C.2 


Telephone BiShopsgate 1786 
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att Fully inclusive 
= London back to London 


® > 
Departures throughout the season 
vt g 


AUSTRIAN TIROL by coach 10 days 
SWITZERLAND by coach 10 days 
BELGIAN COAST by rail/sea 8 days 
FRENCH RIVIERA by rail/sea 10 days 
ITALIAN RIVIERA by rail/sea 8 days 
SPAIN by rail/sea 8 days 

SCOTLAND by rail 8 days 

WESTON SUPER MARE by rail 8 days 


from £21-10°6 
from £21-106 
from £14°14-0 
from £25°0-0 
from £2450 
from £22-19-0 
from £17°13-0 
from £12°6°6 
fe £0 OPERATIVE : | SEND ME FULL DETAILS OF THESE AND | 
chet TRAVEL cws. , HUNDREDS OF OTHER HOLIDAYS ON 
; THE CONTINENT AND IN GREAT 
= SERVICE ; BRITAIN IN FREE COPY OF “HOLIDAYS 


Head Office: P.O. Box 178 Dept. VR ! ans 
4/10 Regency St., London S.W.! ! NAME 
Phone: Victoria 2288 ' ADDRESS 
Branches throughout Britiein 


ren 
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: could this 4 
_ be your 


answer? 





ye For one reason or another, 
tomorrow may find you 

face to face with a com- 
plex building problem de- 
manding an urgent solution 
--. or funds will not permit the 
expense of a traditional brick 
structure. Whichever itis, YOU 
are expected to find a speedy, 
efficient, yet simple answer. 


Just such an answer is provided by 
THORNS TIMBER-FRAMED 
BUILDINGS. Prefabricated in BASIC 
units, they combine economy with 
ease of erection—and are easily 
adaptable to your own design. 

The photograph shows the Sports 
Pavilion at the Westminster Hospital 
Sports Ground consisting of two 
units 48° xX 25’ and 40° X 2¢’. 











Basic widths available—12 ft., 15 ft., 18 ft., 20 ft., 24 ft., 25 ft., 30 ft. 


get quotation fom "THORNS 


4. THORN & SONS LTD. (Dept. 89) BRAMPTON RD, BEXLEYHEATH, KENT 
BD924 











,CAIN THE SPECIALISTS ON 


ITZERUAND 











the finest choice ever of superb holidays 


14 DAYS INCL. 


from 


24 GNS. ONLY 


Prices cover all travel tickets London back to London, reserved 
seats, transport on arrival and good hotels with full board. 


Travel by the fast, direct “SWISS TRAVEL EXPRESS” 


a specially chartered train reserved exclusively for 
Swiss Travel Passengers 


@ INEXPENSIVE SLEEPERETTES 

@ FULL COURIER SERVICE THROUGHOUT 
@ RESTAURANT CAR 

@ SUNDAY AFTERNOON DEPARTURES 


combined tours to SWITZERLAND and ITALY 
(Adriatic Coast) and COACH TOURS 


We also offer delightful HOUSE PARTY HOLIDAYS 











ee ee 


also to ROMANTIC LIECHTENSTEIN 


a remarkable 14 day holiday including coach excursions 
into four countries . 35 gns. 


SPECIAL RATES FOR PARTIES 


FREE! This attractively illustrated brochure giving full 


details of over 60 holidays. Post coupon below TODAY 










To SWISS TRAVEL SERVICE LTD. 


69 Ebury Street, London, S.W.!. SLOane 7I1! 


Please send free Brochure t 
NAME a 
ADDRESS... — ——————— 
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HOLIDAYS ABROAD AT LOWER PRICES 


GONDRAND TOURS SPECIAL SCHEME 


We are again offering a varied programme of holidays abroad and our 
SPECIAL INSTALMENTS SCHEME at no extra cost. And prices this year are 
even cheaper. 


A special new feature will be a two-centre holiday in Rome and 
Santa Marinella, a fashionable seaside resort 40 miles from Rome. 
This holiday will be by Viscount if the demand justifies and will cost 
only £42.15.0. Please help to make this new venture a success. 


Many of our prices are cheaper than in 1957. This is unbeatable value for 
your money—all the glamour of a holiday abroad for far less than the average 
person spends on smoking! And you can pay as you earn as well, 


INSTALMENTS SCHEME Total 10 monthly 
Cost Deposit instalments 


Santa Marinella (only), by air to Pisa £39.15.0 £2.15.0 £3.14.0 


Lido Jesolo, nr. Venice, by air to Treviso £37.19.0 £2.19.0 £3.10.0 
Dolomites, by air to Treviso .. €38.0.0 £3. 0.0 £3.10.0 
Rimini, by air to Rimini... £37.13.0 £2.13.0 £3.10.0 
Playa Arenal (Majorca), by air to Palma £36.10.0 2.10.0 £3. 8.0 
italian Riviera, by air to Nice... £33.12.0 £2.12.0 £3. 2.0 
Costa Brava, by air to Perpignan £35.18.0 £2.18.0 £3. 6.0 
Lido Jesolo, by train to Venice 431. 7.0 £2. 7.0 £2.18.0 


ALL HOLIDAYS ARE 15 DAYS LONDON TO LONDON 


To 


GONDRAND TOURS 
31 CREECHURCH LANE, LONDON, E.C.3 


Please send me a copy of your brochure for 1959. | enclose a 4d. stamped 
addressed envelope. 
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Lic/7ING WEW 
CATALOGUE 


Needlework, Bedside 


and Kitchen Cabinets, 
Record,China and Cock- 
tail Cabinets, Bookcases 
(sliding door and other 


| styles), T/V and Coffee 


Tables, Nursery and 
Bathroom Furniture, 
Standard Lamps, Tea 
Trolleys, Nests of Tables 
Writing Desks, a com- 
lete range of Unit 
Furniture, Tubular Stee! 
Kitchen Furniture, etc 


ANYONE CAN 
MAKE THEM! 
















FURNISH WITH 


= FURNI- KIT 


\\ | SELF-BUILD | : 
FURNITURE 


Better Furniture af a fraction 
of shop prices .. Solid Oak, 
Waiinrt or Mahogany. 
Make it yourself with 
amazing Furni-Kit—a com- 
plete outtit of satin-smooth 
parts that click together 
with press-stud ease. Every- 
thing from a Queen Anne 
Needlework Cabinet to 
an entire suite of modern 
Unit furniture. Our 
catalogue will tell you al 
about this exc'ting 
money-saving idea. 


FREE! 


Please send the Furni-Kit Book, containing rea 
photos, dimensions, Easy Terms, etc.—F 
(Write if you prefer not to cut page. ) 


NAME 











Dept = — Kensingion, 
w.s 








Mr. Walter Fones is vice-chairman of the joint advisory committee at Fohn Summers. When his health 
made it desirable for him to retire from the sheet finishing department (above), he was found lighter 
work. “‘We couldn't have better people to work for,” says Mr. Jones. 








Public Service 


10,000 men work at Fohn Summers. So many come to work by 
car and motor-cycle that they have special labels to help the 


works traffic control 


In this works one man in three 
drives to the job 





Trevor Evans, Daily Express Industrial Correspondent, went to 
Wales and found an inspiration—and a challenge. Pictures by 
Ivor Sharp 


I WISH every industrialist in Britain had 
come with me to the steelworks by the 
Dee. What I saw was an inspiration. And 
a challenge 

Phere is no reason to suppose that this 
place, about five miles outside the boundaries 
of historic Chester, is out of step with the 
rest of the industry. 


Mr. Richard Summers, the chairman of 


the company, was driving me through his 
works when I commented how odd it was to 
see a car park around the corner of almost 
every building. Finding more space for 
motor-cars was going to be a problem, he 
said. Whose cars? 


10,000 acres 


E looked at me in some surprise. Why, 
H he said, the people who work here. 
Then he explained that so big is this site - 
it stretches over 10,000 acres, though so far 
buildings, offices, mills, furnaces and coke 
ovens occupy only about one-quarter of the 
Summers’ land — that every vehicle bears a 
special label to speed its coming and going 
through the patrolled gates. 





There are 10,000 working here. Nearly 
one-third come to work in motor-cars or on 
motor-cycles. I thought Mr. Summers was 
talking loosely, in general terms. He wasn’t 
Nearly 3,200 labels have been issued. New 
applications are coming in daily. 

First hands at the furnaces frequently take 
home more than {30 a week. The odd one 
has been known to take home {40 at a peak 
period, and the average for all is {15 a week 


Expansion 


R. SUMMERS explained to me how the 

present production of 1,000,000 tons of 
steel, main!*’ in sheets for motor-cars, drums 
and such household goods as refrigerators 
and washing machines, would be up to nearly 
2,000,000 tons a year in about three years’ 
time. ““ We go ahead, whatever happens,” 
he said. 

I saw ample evidence of expansion for the 
future, even to reclaiming land from the tidal 
water by battering down the refuse from the 
plant, thus adding a bit more to Wales. 

One of the most impressive men I met at 
Shotton was Mr. Walter Jones, leading 


member of the steelmen’s union, and vice- 
chairman of the joint advisory committee at 


the works. A thoughtful, deliberate kind of 


man with more than 40 years’ service at the 
plant. ““ We couldn’t have better people to 
he says 

Management and workers have known 
each other long enough. This is largely a 
family affair 

It was old John Summers who inspired all 
this. He used to make clog irons in Staly- 
bridge, Cheshire, more than 100 years ago. 

He decided to make his own nails, so he 
made rough steel sheets. His son, Henry Hall 
Summers, bought this bleak land on the 
banks of the Dee in the nineties of last 
century. And Henry’s son, Richard, is now 
the head of the concern. 

There are all sorts of joint organisations 
on all aspects, from production and wages, to 
safety and sports. 

rhis plant, like most others in steel, has a 
remarkable record of internal peace. There 
was a dispute in 1911 — between two unions. 
But of official strikes against the manage- 
ment, none at all. 

What can be wrong with an industry 
which commands the energy and loyalty of a 
lifetime’s service from men of such pride 


and skill ? 


vork for 


ISSUED BY THE BRITISH IRON AND STEEL 
FEDERATION 
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A happier New Year! 


NALGO’S campaign against the government’s decision to 
abolish compulsory arbitration is having greater—and speedier 
—results than the most optimistic expected, even after the 
support-winning Parliamentary debate we reported last month. 

This was made clear by the Minister of Labour on December 
10. He was moving the second reading of the Wages Councils 
(Amendment) Bill, a measure which seeks to repeal the Catering 
Wages Act, 1943, to abolish the Catering Wages Commission, 
and to amend the Wages Councils Acts which protect the wages 
of many groups of poorly organised workers for whom there 
is nO proper negotiating machinery. 

On the face of it, this Bill has nothing to do with arbitration 
machinery in the public services. But the Minister intends that 
it shall. 

He told the House that, in the earlier debate on the abolition 
of the Arbitration Order. he had been “impressed by the im- 
portance attached to the question of issues.” This was the topic 
raised with special force by NALGO, which had pointed out 
that the “issues” machinery of the Order had enabled it to 
compel local authorities to apply and observe the decisions on 
salaries and service conditions made in the National Joint 
Council and other national negotiating bodies. Abolition of the 
Order, N ALGO emphasised; would leave it powerless to prevent 
any authority ignoring national agreements. 

“I was very ready,” the Minister continued, “to see whether 
further talks could produce something like an agreed solution. 

{1 understand that those talks will take place shortly and... I 

hope very much that some general agreement can be reached. 

. If it is, and we can put forward proposals, we would like to 
see them become law as soon as possible. . . . It is pure chance, 


although it looks extremely cunning, that we have a Bill before 
the House at the moment into which these proposals would fit 
naturally. . . . I hope therefore, in Committee, to be able to 
move, with general agreement, a clause or clauses into the Bill 
to cover these matters... . 


“We will, naturally, take into account local government 
interest. . . . If necessary, we will consult with the authorities 
and with NALGO before I table any proposition.” 

Later in the debate. RICHARD WOOD, Parliamentary 
Secretary to the Ministry, was even more specific. 

“I hope,” he said, “that this development—if it comes off, as 
I sincerely hope it will-—will largely meet the point which recently 
divided the government and the opposition and will also satisfy 
the strong representations made . . . on behalf of the National 
and Local Government Officers’ Association.” 

The Minister was as good as his word, and on Thursday. 
December 18—only eight days after the debate—NALGoO’'s 
president, the chairman of its National Executive Council, and 
the chairman of its service conditions committee, accompanied 
by the general secretary and the chief organisation officer, were 
invited to the Ministry to hear from SIR HAROLD EMMER- 
SON, the Permanent Secretary, the Minister’s proposals to intro- 
duce a new “jssues” procedure by way of amendment to the 
Wages Councils Bill. We can say that, if agreed, these will meet 
NALGO’S case and enable it, in the future as in the past. to 
make sure that every negotiated agreement is applied, in full. 
by every local authority in the country 

When this happens, we shall have recovered 90 per cent of 
the ground which appeared to have been lost when the Industrial 
Disputes Order was abolished 

There remains the problem of “disputes,” between NAL GO 
and a local authority or—more important—between the two 
sides of the National Joint Council. So long as the Order was 
in operation, we were able to get every dispute of this kind 
referred to the Industrial Disputes Tribunal, whether or not the 
local authority concerned, or the employers’ side of the N.J.C., 
wanted it to go to arbitration—and the decision of the Tribunal 
was binding on both sides. Now that has gone, we are left with 
the Industrial Court, to which a dispute can be referred only 


if both sides agree, and whose decisions are binding upon neither. 





\ 





On this point, the Minister told the House 
that talks were taking place between those 
concerned on the possibility of some system 
of voluntary arbitration. “I think,” he 
added, “that that is the right course to take, 
and I wish those talks well.” 

What NALGoO is seeking for the settle- 
ment of disputes is that there should be 
written into the constitution of every nego- 
tiating body a provision that, should the two 
sides fail to agree, it should be open to 
either to refer the dispute to the Industrial 
Court or any other appropriate form of 
arbitration acceptable to both, and that any 
resulting award should be binding 


Triumph for public relations 


We cannot believe that the employers’ 
reaction to this proposal will be untavour- 
able. For the local authorities have as much 
to gain from it as have their staffs. A con- 
tented service, enjoying standard conditions, 
is as much in their interests as a discon- 
tented service, sulfering disparate condi- 
tions, would be contrary to those interests 
And arbitration, inescapable in its incidence 
and binding in its results, is the surest means 
of settling disputes, remedying grievances, 
and maintaining contentment, 

All in all, therefore, though 1958 ended 
for NALGo with what seemed close to 
disaster, we enter on 1959 with indications 
of sound progress, as a result of which we 
can fairly hope to recover most, if not all, 
of the ground that was lost. That progress 
we owe to the prompt action taken by the 
N.E.C. as soon as the government's inten 
tions were known, to the effective case it 
presented, and to the unprecedented vigour 
with which the Council, branches, and indi 
vidual members put that case to the govern- 
ment, to Members of Parliament, to local 
authorities, and to the public. It was a 
triumph for “public relations” in tts widest 
sense. It has reaffirmed that the force of 
argument can be as powerful as the argument 


of force——so long as it is eflectively applied 
and supported 
These proposals are limited, at the 


moment, to local government, where the 
difficulties created by the lapsing of the 
Industrial Disputes Order are most acute 
Happily. the absence of the order does not 
appear seriously to affect the gas and elec 
tricity services, which already have arbitra- 
tion provisions built into their negotiating 
machinery, and in which, since they are 
nationally controlled, there can be no ques 
tion of an individual board refusing to 


observe national decisions 


Health service problem 


The health service is in not quite the same 
ppy position, Although munisterial edict 
the adoption of all national agree 


ents the Minister has approved, the health 


ce Whitley structure contains no arbitra 

provision In practice, managems 

Na nvariably agreed to refer disputes 
the two sides to the voluntary arbi 


of the Industrial Court and have 
{its awards. But there is no guarantee 


that they will continue to do this now that 


the ultimate sanction of compulsory arbitra- 
tion by the Tribunal has gone. For this 
reason, the staff side of the General Whitley 
Council for the service is being recommended 
to discuss with the management side the pos- 
sibility of writing into the constitution pro- 
visions similar to those being sought for local 
government. 

Similar provisions are being discussed by 
the Whitley Council for new towns staffs, and 
each of NALGO’S Separate service condi- 
tions committees is looking into the position 
in respect of its own service. The most difh 
cult, of course, is road passenger transport, 
for which—-in the “company” field —there is 
as Vet no national negotiating machinery. But 
some progress is at last being made towards 
that long-sought and as long-deferred objec- 
tive. Should it be attained, then arbitration 
machinery will be urged there, too 

In general, therefore, the prospect of our 
establishing effective arbitration machinery 
to replace the Industrial Disputes Order and 
give solid backing to the force of argument 
is bright. It may, indeed, be realised sooner 
than we thought 


Strength in numbers 

But if argument is to succeed, it must hav 
strength behind it —the strength of numbers, 
it not of might. It is for that reason that 
we |.unch this month a big recruitment drive 
Some may contend that, with a quarter of a 
million members —the greatest number vo! 
white-collar” workers ever assembled in this 
country under a single banner -NAaLGoO ts 
already big enough. Organisationally, there 
is some truth in that—for the size of the 
Association ts already imposing heavy strains 
on its administration, But it is not size as 
such that we seek. It 1s completeness. Only 
when we speak for a// eligible officers, in ali 
the services we cover, can we speak with the 
single, united voice that carries conviction 
So long as any potential members stand out 
side our ranks, to that extent are we 
weakened 

That 1s why we urge every district com 
mittee, every branch, and every member to 
support the recruitment campaign and bring 
into the Association every colleague who is 
not yet in a trade union 

In the past twelve years, we have added 
nearly 120,000 members to our ranks 
10,000 a year. Yet many who should be in 
NALGOremain aloof. Few branches, in any 
service, have yet attained 100 per cent. mem 
bership-—and some are still a good distance 


from that goal 


Let us, then, make a special effort th veal 
o bring them all Let 1 s NALGO 
to every potentia ecruit. We have a won 
derful story to tel bor notwithstanding 
iny d ippo « ind | ra ) 
41 Gonhasa gnil ¢ rd ota ‘ 
c It ha cl dard ! po 
trade unio ’ 
emulate and ) 
During tl mt ith Pu § 
vill Strive to te } 
ind ) i Nay c i d ) | j ihe 
nagination and enthusiasm of the vo ng and 
hesitant. We shall do it gail ven frivolously 
on occasion for, though trade unionism is 


Public Service 


a serious business, it can and should also 
be fun. 
The New Year dawns brightly for NALGo. 
Let us all join hands to make it brighter still. 
a year of happiness, achievement, unity, 
and growing strength. 


Next in the pay queue 


That cannot mean, of course, that it will 
be a year free of problems. The first and 
perhaps the greatest of these will be upon the 
Association before the present month is out. 
the negotiation of the new local government 
salaries claim, forwarded to the National 
Joint Council in November 

To it, the employers have as yet given no 
indication of their attitude. They may do so 
this month. Until then, little can usefully be 
said. It may, however, be assumed that the 
claim follows the general policy laid down at 
successive NAL GO Conferences, of seeking 
to restore the purchasing power, differentials, 
status, and general comparison with similar 
employments first established in the Charter 
of 1946, to maintain the various improve- 
ments gained since then, and to establish the 
service as offering an adequate reward, fair 
promotion prospects, and a_ progressive 
career to men and women of the qualities it 
needs 

Ihroughout the past twelve years, as all 
ocal government officers know to their cost, 
the service has failed to do any of these 
things. So far from sharing in the general 
improvement in living standards, most local 
government officers have fallen back. In 
many cases, the advances brought by the 
Charter have been lost and, in the senior 
ranks especially, incomes, in terms of what 
they will buy, are lower than they were 
twenty and thirty years ago 


‘**Prospects not good enough” 


This was underlined by the Municipal 
Journal only last month. Commenting on 
the chief officers’ claims now before the 
Industrial Court, it said 

Town clerks and other chief officers 
compare most unfavourably with their coun 
terparts in other professions 

The truth is that suitable potential local 
government entrants find littl to attract 
them into a career leading to town clerk or 
chief officer; prospects are simply not good 
enough. Industry or commerce and the other 
public services have much more to offet 

That is a sentiment with which every 
tticer who can recall the recruits of the past 
must heartily agree. It must be NALGO'S 
first task this year to persuade the local 


zovernment employers of its truth, and to get 


ther 


to take the action needed to repair the 


OSITION 
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ON TO THE 300,000! 


“Public Service” launches big recruitment drive 


**NO ASSOCIATION can stand still. It must go forward— 
or backward, I want to go forward—to give NALGO a Strong, 
united membership of perhaps 250,000.” 


It was with those words that BE. L. RILEY, then chairman 
of NALGO’s national service conditions committee, electrified 
the Association’s annual Conference in 1946—and won its back- 
ing for the plan to widen its recruitment from local government 
to the gas, electricity, transport, and national health services. 

Few, if any, Conference delegates believed in the target he 
gave them. For NALGO’s membership was then 134,000—and 
it had taken it 42 years to reach that. What chance had it of 
adding another 116,000 ? 


Today, only twelve years later, the forecast is fulfilled. We now 
have 250,000 members—or as near as makes no difference. We 
have reached Mr. Riley’s target. 


No other major trade union has enjoyed anything like this growth 
in the same period. Some have lost members. Some have stood still. 
About half have advanced by varying proportions up to a maximum 
of about 40 per cent. . 


But none has seen its membership grow by anything like 
NALGO’s 86 per cent. 


That is a wonderful achievement—the more wonderful when it 
is reckoned against the difficulties, disappointments, and frustrations 
of these post-war years. 

But it is still not enough. A quarter of a million—the greatest 
army of “white collar” workers ever gathered under a single banner 
in this country—was a fine target. Having reached it, we cannot 
stand still. We can go forward—or backward. We must go forward, 


To help us do that, “Public Service” launches this month a new 
recruitment campaign—a campaign to bring into NALGO, 
during 1959, every potential and eligible member in every service 
the Association covers—except those who are already members of 
a recognised trade union. 


There are still many thousands who should be in our ranks, but 
who remain unorganised. 

A few branches have obtained 100 per cent membership. But the 
majority are well below that goal. In local government, especially 
in the counties and big county boroughs, in the health service, in 
gas and electricity, in the service of road passenger transport com- 
panies, many officers who should be in NALGO, who enjoy the 
salaries and service conditions it has won, whose interests it protects, 
who will share the benefits it is now seeking, are not yet members. 

Let us bring them in. Let us all make a determined and vigorous 
effort to reach the next target—300,000 members. 


To encourage the effort, we announce two competitions: 


FOR BRANCHES 


A prize of £2 2s. to the branch recruiting the highest percentage 
increase of new members this month. 
This competition will be repeated each month during 1959. At 
the end of the year, a further prize of £25 will be given to the 
branch attaining the highest percentage increase over the year. 


FOR NEW MEMBERS 
Prizes of £2 2s. each for the prettiest girl and the best-looking 
man to join NALGO this month. 

This competition, too, will be repeated monthly throughout the 
year—and, at its end, special prizes will go to the prettiest girl and 
the best-looking man to join NALGO over the whole year. 

A panel of judges will judge this competition; their names will be 


announced next month. Judging will be from photographs, which 
must be submitted through branch secretaries—who are being sent 
details of both competitions. 

Public servants are often thought dull and prosaic. We know they 
are not—and here is a chance to prove it. 

The campaign, with more competitions and activities, will con- 
tinue throughout the year. Next month, we shall be offering prizes 
for present members—so watch this page and be ready to help us 


MAKE 1959 A BUMPER YEAR FOR NALGO 





Here’s how Mr. Fairbairn wins new members 
—and our first ‘preliminary’ prize 


AS A PRELUDE to the main recruitment drive, “Public 
Service” offered three prizes to health service members only 
for ideas on how to increase N ALGO membership in their 
own service. The first prize of £3 3s. has been awarded to 
HARRY FAIRBAIRN, honorary secretary of the 600- 
strong Dental Estimates Board branch at Eastbourne, which 
has added 53 new members to its list since November | last. 
Mr. Fairbairn sent us an exciting selection of letters and 
leaflets aimed at winning the interest of new entrants and 
non-members in trade unionism in general and NALGO 
in particular. How he grasps every opportunity to drive 
home his message is illustrated by this leaflet relating to 
the recent retrospective salary award for general grades: 


BACK PAY PAY-DAY TODAY! Today you will 
get arrears of pay due to you from July |, 1958. 


As a member of the staff of a nation-wide service— 
the national health service—you can only get such pay 
increases through negotiations carried out on your 
behalf by the staff organisations. In the health service, 
NALGO is the leading staff organisation, supported by 
over 600 of your colleages at the Dental Estimates Board. 

If you and all your colleagues on the staff did not sup- 
port a staff organisation there would be no pay negotia- 
tions on your behalf, and no pay increase, because the 
Minister of Health who, finally, decides our salaries, 
could not negotiate separately with 40,000 indivi- 
dual members of the staff. 

The Minister therefore encourages all stafftojoin their 
appropriate staff organisation. If you are not a member 
of NALGO, we invite you to join today—do it NOW! 

Today, once again, you feel the benefit of NALGO's 
efforts. 


NALGO EXISTS TO HELP YOU. PLEASE HELP NALGO. 


The second prize of £2 2s. went to W. PAP WORTH, 
secretary of Paddington group hospitals branch. for his cir- 
cular letter to non-members explaining N ALG O's work at 
branch and national level. 

The editor has decided that-there was no entry meriting 
the third prize of one guinea, and this will be added to the 
prizes to be offered in the all-service membership campaign 
now launched. 
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At any time of the day or night, your electricity 
supply is being regulated and safeguarded 
by a handful of men in the control centres of the 


Central Electricity Generating Board. Why 


and how they do it is explained by 


PIERRE EDMUNDS 


rHE GREAT SWITCHING diagram that 
was the most striking feature of the eighth- 
storey room resembled nothing so much as 
in overgrown underground map. But the 
lines” were those of the grid and super- 
grid, carrying electricity all over the coun- 
trv. and the “stations” were the grid switch- 
ing stations where its flow can be checked 
at will. 

1 was in the national control centre of the 
Central Electricity Generating Board, high 
up in the board’s Bankside headquarters. 
Only a few weeks ago, in the same build- 
ng, | had seen how the forward-planning 
experts use DEUCE, the latest electronic 
computer, to work out demand and supply 
four years ahead. Now I was learning how 
the national and area control engineers ad- 
just supply to the continual detailed changes 
n demand throughout the 24 hours of 
every one of the 365 days a year-—and so 
keep the cost of electricity to consumers as 
low as possible. 


Breakfast to bedtime 


The meters and charts I saw on either side 
xf the switching diagram were so many ab- 
stracts of our daily way of life. Rising early 
on a winter morning, millions of us switch 
on lights, fires, kettles, cookers, radios. We 
set off for work on electric trolley-buses and 
electric trains. In shops, offices, and fac- 
tories, we use electric power for many of 
ir tools and machines. Millions of house- 
wives and caterers use it to prepare and 
cook our meals. If the day is bright, many 
»' the lights will be switched off, but they 
will come on again in the late afternoon. 


In the evening, the industrial load will give 
place to domestic demand as we go back to 


well-lit homes and to television sets, or seek 
the brighter lights of the entertainment 
world. Then, between midnight and dawn, 
the demand for electricity will be much 
reduced: we are in bed. 

Obviously, the pattern is different on 
different days of the week, and at different 
times of the year. It may change suddenly 
with a sudden change in the weather—an 
unexpectedly cold summer evening, or smog 
bringing down darkness at noon, or mild 
mugginess breaking into the midst of a cold 
spell. It may be changed by special events 
like the two middle-of-the-night broadcasts 
of big fights, or the pre-war two minutes’ 
silence which used to bring week-day life to 
a brief and sudden halt 


Men with a sixth sense 

All this was explained to me by H. F.R 
rAY LOR, the board's chief assistant system 
operation engineer. The purpose of area 
and national control, he told me, was to 
meet these ever-changing demands as 
economically as possible. The most efficient 
generating plant—that which makes elec- 
tricity most cheaply--must be used for the 
maximum time, and plant with higher run- 
ning costs must be used as little as possible, 
preferably only to meet peak load demands 

Primarily responsible for this are the con- 
trol engineers. At any time of the day or 
night, two or three of them are on shift 
duty at each of the seven control centres for 
England and Wales Bristol, Birmingham, 
Manchester, Newcastle, Leeds, St. Albans 
(Thames North), and East Grinstead 
(Thames South)— and in the national control 
centre. At any particular moment in the 24 
hours, as Mr. Taylor impressed on me, the 


Public Service 


balanced electricity supply of the country 
depends on the decisions continually being 
taken by these few men, who must bring to 
their job expert technical knowledge and ex- 
perience—and a native wit amounting 
ilmost to a sixth sense about what the next 
few hours may bring. 

The job of the areas is two-fold. The 
engineers must instruct the power stations 
about which generating plant to bring on 
to load, and they must also direct the 
switching points so that the power is safely 
and economically routed to where it is 
needed 

lo bring a generating set into full opera- 
tion may take two or three hours, and the 
ireas are large—-the Bristol one, for 
example, stretches from Land’s End to the 
western fringe of London. So the area 
control centres are fitted with the latest and 
speediest methods of two-way communica- 
tion. From their switching and loading 
desks, the engineers can be instantly linked, 
by direct-call telephone, with all the power 
Stations and switch-points in their area. 
felemeters show them at a glance how much 
current 1s being generated in each station 
ind is passing through the grid transmission 


te 
system 


Giant plastic mosaic 

Switching operations are recorded on a 
giant, cycloramic diagram that faces their 
desks and that can be revised, whenever 
necessary, by interchanging the thousands 
of plastic mosaic squares composing it. A 
typical switching diagram for an area with 
20) generating stations and 30 grid transmis- 
sion stations measures 50 feet long by nine 
feet high, with 1,500 semaphores for 
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breakers, isolators, and earthing switches. 
On a second diagram, similar in appear- 
ance, telemeters show how power is flowing 
through the various transmission lines of 
the grid: in each line, a red lamp flashes 
when the current exceeds a pre-set value, 
and green lights at the line-ends go on 
whenever the switchgear opens a line. 

A large dial shows the engineers any 
variation in system frequency. Such varia- 
tions occur when either too much or too 
little power is being generated. If the normal 
frequency of 50 cycles goes up or down by 
as little as 0.1 of a cycle, every electric clock 
in the area will gain or lose 7 seconds in an 
hour. Correcting such variations is the area 
control centres’ contribution to dead-accurate 
timing, throughout industry as well as in 
the home. 


When it gets dark in London 


There are instruments, too, to show tele- 
metered recordings of daylight intensity in 
the main industrial load centres of the area. 
In addition, in the North and South Thames 
centres, which serve the London area, indi- 
cators on the engineers’ desks tell them 
whenever Bankside House itself lights up— 
sufficient signal that it is getting dark in 
central London. 

Before the war, the growing integration 
of our electricity supply system and the 
development of the grid showed already 
that the areas could not work in complete 
independence of one another. The present 
national control centre, Mr. Taylor told 
me, had its origins in 1938, when a section 
of the then south-eastern area control centre 
began the work of co-ordination. The war 
sent this area centre to the bottom of the 
disused lift shafts of St. Paul's under- 
ground station, where the co-ordinating 
section began to develop independently. Its 
growth continued when both emerged after 
the war, and, in 1950, the national control 
centre was formally given separate existence 

though it still lacks a permanent, specially- 
designed home of its owa. 


Hourly export-import system 


But, though its Bankside accommodation 
may seem workaday and makeshift when 
compared with the futuristic design of some 
of the area centres, the work done there is 
vital and up-to-the-minute. Now, more than 
ever, electricity thinks nationally. The grid 
has been supplemented by the supergrid, 
which is still extending rapidly. It is no 
jonger necessary, or economical, for each 
area to generate all the electricity it needs, 
or to use all the electricity it generates 

The main job of the national control 
centre is te work out an hourly programme 
of generation based on a complex system 
of exports and imports between one area 
and another. It does this on the basis of 
marginal costs. Area A, for example, may 
be able to generate all the 1,300 megawatts 
it needs at a given time. But, to do so, it 
may have to bring in its less economical 
plant. On the last 40 megawatts, its generat- 
ing costs may, for example, be 0.73 of a 
penny per unit; on the 40 before that, 0.71 


of a penny; and so on. In another part of 
the country, area G may be able to offer 
surplus power at 0.69 of a penny per unit. 
Provided that transmission lines are avail- 
able, the national control engineers will 
instruct area A to import so much power 
and area G to export it. 

In fact, of course, it is never just a simple 
arrangement between only two areas. The 
calculations and instructions must take into 
account all the seven areas of England and 
Wales, and the two in Scotland. Soon, too, 
they will have to cover export-import be- 
tween this country and France, by the new 
cross-channel cable. 

Moreover, they must be continually 
revised. Marginal costs will vary from hour 
to hour, according to the equipment avail- 
able within an area and the use that can 
be made of it within and beyond that area. 
Any suddenly increased demand within area 
G may send up the marginal cost of its 
exports; a sudden drop in area A may mean 
that it can itself become an economic 
exporter. The transmission lines available 
may vary at different times of day. Lines 
and generating sets may be put out of 
action by sudden breakdown or routine 
maintenance, 


Looking after the .01 pence 


So I found the national control centre a 
combination of telephone exchange, infor- 
mation centre, and bourse, with equipment 
similar to that in the area centres. Four 
times a day, the areas tell the national 
centre what plant they have available and 
what demand they expect to have to meet. 
Eight times a day, they provide quotations 
of marginal costs, quoting prices per unit 
on blocks of 40 megawatts. In the national 
control room itself, telemeters show at any 
time how much each area is generating 
now, what its net import-export position is 


(Right) NIGHT AND DAY, they 
keep careful watch on the nation’s 
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now. On the basis of all this information, 
instructions. are sent back to the areas some 
three hours before the necessary plant 
arrangements have to take effect. 

I watched one of the control engineers 
at work on the immediate future pro- 
gramme, calculating marginal costs to the 
hundredth part of a penny. The national 
control superintendent, B. N. HOLROYD 
told me that the savings made, which seem 
at first so tiny, can add up to £10,000 a day 

and that this figure will go up consider- 
ably when the supergrid is fully at work. 


NALGO members’ vital réle 


In an adjoining room, | was shown ten 
teleprinter machines that are an essential 
part of the national control centre's infor- 
mation equipment. And here I met one of 
the no-less-essential administrative and 
clerical workers behind the engineers 

He was F. E. HARDING, senior of the 
six control clerks who work on a shift 
basis receiving and passing on to the control 
engineers the information and quotations 
from the areas and helping to send back to 
the areas the resulting instructions. Mr. 
Holroyd and his engineers were loud and 
spontaneous in praise of these fellow- 
workers: 

“In our kind of work,” they told me, “we 
have to make quick decisions, and we have to 
rely absolutely on the information we are given 
For much of that information, we depend on 
Mr. Harding and his fellow-control clerks 
and they never let us down.” 

Mr. Harding and his five colleagues, 1 
found, are all members of NALG O—as are 
many of the contro! clerks in the area 
centres. Once again, I had found Associa- 
tion members doing a job vital to Britain's 
well-being—quietly and efficiently backing- 
up those few engineers who, even as you 
read this, have the electricity supply system 
of the country at their fingertips. 








electricity supply—area control 
engineers surrounded by their in- 
struments and diagrams as they sit 
at their desks in the North Thames 
area control centre at St. Albans 






(Left) DAY AND NIGHT, th 

engineers depend on the contru 
clerks, like the one seen here ax 
work in the teleprinter room o/ 
the national control centre. These 
clerks — many of whom are 
NALGO members—heip to main- 
tain the vital links between the 
control engineers and the rest 
of the electricity supply system 








POETS GALORE! 


Mr. R. A. Butler picks winners in 
our service sonnet contest 


THREE CHEERS! vou dears, you're 
in the news!” 

This exuberant line by Miss 3. VAUGHAN 
(Llandrindod Wells) aptly sums up the 
magnificent response by Public Service 
readers to the sonnet competition we 
announced in November. 

We invited members to answer the chal- 
lenge offered them by R. A. BUTLER, 
the Home Secretary and Lord Privy Seal, 
when, at last year’s Conservative Party 
Conference, he commented that: “Local 
government has never evoked the noblest 
ranges of eloquence. No poet ever wrote a 
sonnet, let alone an ode, on the removal of 
refuse.” 

No fewer than 150 did answer the chal- 
lenge—so effectively that, after ourselves 
selecting the 18 sonnets which seemed to us 
the best, we asked Mr. Butler himself to 
choose the prize-winners. This he most 
readily agreed to do, at the same time—as 
his letter reproduced on this page shows 
voicing his appreciation of the high quality 
of all. 

Mr. Butler gave the palm--and we the 
final prize, of two guineas to EILEEN 
GRIFFIN, for this 


SOLILOQUY OF AN ASHBINMAN 


Was this his fire once, these ashes fine, 
ind this the flagon that contained his wine? 
These cartons, too, that harboured golden grain 
In many guises, and this cellophane 
Which sheltered yet rev aled in altered shape 
The fruit of Tunis or the Muscat grap. 
These slender tins Sardinia’s seas recal 
This broken vase perhaps a careless fal 
These darkened leaves whose flavour now is 
gone 
How far the cry from China or Ceylon! 
So fleet these thouehts Now I must shoulder 
high 
The bin from which my name der 
Escapes, alike for things and men; we learn 
Decay must follow when they've served their 
furn 
We offered only two prizes, but, since 
Mr. Butler found two other entries well 
vorthy of entirely 
we have awarded two second prizes 


i} 


ves. A sigh 


recognition—and we 
igreed 
of one guinea each to these 


ON THE DISPOSAL OF REFUSE 


wr, fo thy flaming | rt 
all unwanted from our daily round, 
i p refuse in which dust and erim thound 
ind rum ple d papers ple ed if fheir part, 
D irded no®, but in what nobl fram 
t their usage, for th ; i their time 
! part of every human f whlu 
dtl r purpos eat ne praise wv blame 
1 f last ) putts 7 blown 
a iy 


{cross the purpl ne dusk sfar shot sky, 
1 fresh sweet peace descends upon the scene 
Would that the troubles which beset our day 
tnd heavy on our nightly dreams do lie 
( ould hye COPING d fo if ive ow vel nal as 
clean. 
OLIVE COATES (Romfiord hospitals) 


SONNET ON A PLANNED VISION 


{ truly Rural District we, and when 
We raise to rev'rent lips our cup of tea 
It is not NOW we toast, but dream of THEN, 


The day of Consummation, when we'll see 
The Plan achic ved, each shed, each fence each 
a) all 


In structure harmonised and each menage 
Hveienic, Modern, bright and vet, withal, 
Concealed behind a 
Each dusthin set a hloominge bower amid 


erdant camouflage 


Bouquets on middens; each convenience 
Public in purport coyly ivy-hid, 
With grass-plots lush upon the effluence 
ind zephyrs sport upon a perfumed bank 
Of violets about our Septic Tank 
JOHN G. GRUBE (Cannock Rural) 


To choose the 18 for Mr. Butler was no 
easy task-——though we were helped by some 
competitors who obligingly disqualified 
themselves by. sending in poems that could 
not, even in the loosest sense, be termed 
sonnets, excellent though some of them 
were. An example was the Eau de refuse 
(or Ode to Refuse) that came from a. s 
BUTCHER (Northmet electricity). Dis- 
missing those who seeking, 
glibly speaking,” Mr. Butcher takes his stand 


by 


come “vote 


fie man 
who carries the can 
silent the strone 
mmune to the pong 
he serves all the same 

regard s8s OF farm 

the baker the cutler 

and-—-ves—R. A. Butler 
We hope to print some of the other non 


sonnets in later numbers 


‘**These mighty must men” 
Mr. Butler had cited refuse collection as 
the service ignored by poets 


Though the 
competition : 


ranged more widely, inviting 
sonnets on any aspect of local government, 


\ 


many competitors sang the praises of the 


cheerful dustmen—those mighty must 
men” (W.R. P. SMITH, Bedford) 
Some, indeed, approached Miltonic 
grandeur. “Essential is this one man’s work 
ilone,” proclaimed W. GARDNER (Herne 


Bay). A. STEWART (Skelton-in-Cleveland). 
in an entry entitled “To a mudlark yn first 


looking into Chapman's dustbin, 


salutes 
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WHITEHALL. LONDON Sw 


Dear Mr. Spoor, 

Thank you for your letter of 4th Decem 
her and for sending me some of the verses 
written in response to your invitation in 
Public Service.” l have read them with 
much interest and 1 have marked the one 
which I personally think is the best, namely, 

Soliloquy of an Ashbinman” by Eileen 
Griffin. For the second one 1 would choose 

Sonnet on the Dispesal of Refuse’ by 
Olive Coates, and if you wish for a third 
hoice Sonnet on a Planned Vision" by 
John Grube. I think all the poems are of 
a very high standard, although before in 
” public life 1 have come across a great 
leal of talent by people doing jobs quite un- 
onnected with that talent. 1 think it is a 
} ‘ good thing. Perhaps you would con- 
congratulations to the senders of 
| these verses. | hope they all had as much 
vriting them as l did reading 


ev mi 


enjpovrnent int 


them 
Could 1 have some copies of thé 
m ool § 
( eH 
y . 
// /) ) f/f 
| K 0 /I LAW 
Y- 
WN 








the refuse collector in a memorable phrase: 


Thou hast, indeed, just cause for vanity, 
Who strives to expurgate humanity! 


And N. swiettT (Stoke-on-Trent) went 


further, with his 

So Hail, ve sons of sanitation’s squad, 

ind ye, ye proud, get on your knees to God; 
For men are men, and better men are these, 
Who bear away our refuse in the bins 

ind pay for us a debt with empty tins. 


‘*Money from muck”’ 


‘money from muck” ap- 
pealed also to W. B. SUTTON (Islington), 


This theme of 


who 
“id nevel 
How “worth 


Can monthly 


inderstand 
matter, so described, 


fetch two thousand quid 


ind, less directly, to MRS. BE. M. FARRELI 
(Greenwich), with her reminder that: 
Vow we may even use the rubbish heap 


For garden compost—sold to ratepayers cheap 





Not only private gardens, either. Several 
competitors recalled that the refuse tip itself 
”? ndfill oF uburban belt 
iH ’ ty build upon a future day 
tnd / cycle thus repeat 
15 ” wte doth wealth estreat 
EDMI1 DP. MCGLYNN (Darwen) 
{ en know a way 
land to green fields of pla 
1}. ROYLE (Clacton and district) 
1 hile empty and forlorn 
1 ne here hectic games are played, 
qrici } ith ks hand in hand with 
staiet 
G.H. COOPER (Ashton-under-Lyne) 
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JOHN GRADDON (London, W.14) 
forsaw fresh fields for the refuse men: 


The contrast of these times the gods appal: 
Man's hopes aspire toward the outer space: 
At home he litters roads and beauty's face ... 
if outer space is littered like the park, 

And dustbins clatter in the sheltered dark, 
Man, in a space suit, has his habits still : 

He soars to conquer but he stoops to spill, 
The serving officer terrestrial 

Will cleanse the outward corridors celestial. 


And—last dustbin sonnet we have space to 

quote—w. G. HARRISON (Plymouth) 

found the bin - 

A story with a most intriguing plot, 

A tale of fulsome smells and empty tins, 

A down to earth “Who's Who”; a rude “What's 
What’; 

A book of bins, has-bins, and might-have-bins. 


**Should be thanked aloud” 


Though dustmen take first place, more 
than half the sonnets deal with other 
branches of the service, or with local 
government in general. Rating, sewerage, 
education, the Thames Conservancy, the 
public health inspector, the engineer, the 
treasurer, the library, mental welfare, the 
children’s department, the fire service—all 
these and others had their champions, often 
from other departments or even from other 
services. All established the proud claim of 
“mM. Ss.” (Oxford), that: 


On Earth, among the present human race, 
There is one class alone can hold their heads 
Above the rest... 
To serve the Public is their only pleasure. 
They should be thanked aloud by all the 
Nation 
For providing its superb administration. 


MRS. FRANCES WHITESIDE (Ruislip- 
Northwood), in fact, thought the local 
government officer would still be necessary 
in the hereafter: 

Now our apprenticeship is done: and we 

Bring order into Chaos and old Night. 

For all the Gods in Council we indite 

Agenda reaching to eternity; 

Assess the rates of each new galaxy, 

Keep order on the highways to the stars, 

Or superintend the Public Health of Mars. 

—We knock off every hundred years for tea. 
We keep the heavens bright; and to the brink 
Of Nothingness the cosmic dust convey ... 


**In servitude to bacon” 


Notable among entries on particular 
aspects of the service was that from G. s. 
WRIGHT (Swindon), whose “End of the 
line’ pictured the meat inspector at the 
bacon factory: 


The pigs come swinging past me in a line, 

Reproachfully, remorselessly, all day; 

To straighten out the crinkle in my spine 

I lean upon the latest, and survey 

My world. It's not exactly madly gay ... 

1 have inspected cattle, calves, and sheep ... 
.. I count them in my sleep... 

And sleeping, sigh; then groaning I awaken 

To find myself in servitude to bacon. 


From JOHN YATES (Coventry) came 
an admirably-sustained piece of lush roman- 
ticism, beginning “I love thy rounded body, 





smooth and white,” proceeding through 

lines like: 

I'll go with thee, when sunrise ends the night, 

Across the bridge that curves beside the mill; 

Nor vale nor hill shall stay us in our stride 

We'll take the road where nut brown leaves lie 
thick 

to its dénouement : 

I'll cling to thee, my Highways Chaseside 

Sweeper. 

In more serious mood, FRED WIGGLES- 
WORTH (Westmorland) saluted the village 
school mistress : 

. . . be she of the old or newer school, 

Her calling still portrays the golden rule, 
and MISS R. KELHAM (Leicestershire) 
wrote of those who fail to understand the 
rewards that await the speech therapists: 

... Who hear 
After long weeks of work, the girl or boy 
Who speaks his thoughts aloud without the fear 
Of being laughed at. Never can they know 
The joy that only good results can show. 
Among hundreds of good lines, these, too, 
call for quotation: 


On LIBRARIES 
This honeycomb drips dreams that creep 
On the world’s pillow in its sleep. 

L. B. HORNE (Acton) 


Politely to the world dispense 
The bovine udder of the people's choice. 
J. H. FOSTER (Stourbridge) 


“Unqualified G.D.’—It tends to bind one: 
She reached the bar, but chose to serve behind 
one. 
G. H. WILKINS (Leyton). 





THE PRIZE-WINNERS 


EILEEN GRIFFIN is a 
shorthand typist in 
the town clerk's de- 
partment at Malden 
and Coombe, Surrey. 
She has been a NALGO 
member since 1947, 
when she re-entered 
the local government 
service, after six years with the Miners’ 
Welfare Commission, as assistant to the 
Mayor’s secretary at Surbiton. Earlier, 
from 1937 to 1941, she worked in the Surrey 
county divisional education office at Surbi- 
ton, where she had a big share in the war- 
time evacuation of school children and the 
infirm. 


OLIVE COATES is 
clerical assistant to the 
administrative officer 
of Oldchurch hospital, 
Romford, where she 
has worked for 22 years Ft 

—for 21 of which she it 

has been a NALGO eee, 
member. She has won 

two or three prizes for ‘‘humorous jingles,”’ 
but this is the first time she has submitted 
anything more serious. 


JOHN G. GRUBE came into local govern- 
ment from the hospital service only recently, 
and is in the clerk's department of Cannock 
rural district council, Staffordshire. After 
three months in NALGO, he is already 
branch secretary. His previous writings 
have been published ‘‘only in school mag, 
university mag, and squadron mag.”’ 
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On RATES 
Reflect, my friends, before harsh words are 
hurled, 
Upon your bargain, envied by the world. 
J. W. KENDALL (Tendring) 


On the CORPORATION ROAD ROLLER 


My verse, proud Road Maker, shall praise thy 

name, 
And dust and dirt and stones proclaim thy fame. 
EUNICE JONES (Cheshire) 


On the COMMITTEE CLERK 


Oh, ves, there is a glory in agenda 

(Though hidden from the uninitiate). 

Reports and minutes hold an occult splendour 

And Chairmen’ actions open Heaven's gate . . . 
MISS I. M. ROSE (Camberwell) 


and on the CHAIRMAN OF THE 
COMMITTEE 


Shall 1 compare thee to a summer's day? 
Thou art too savage and intemperate: 
Thy miser's grasp on every rise in pay: 
No one shall say that thou art profligate. 
Sometime too bold the claim for grading's 
made, 

And then it is anticipation dies .. . 

MRS. B, WARWICK (Bedford). 


Thanks for the sonnets .. . 


The 18 entries sent to Mr. Butler came from: 
Mr. R. J. Brown (Battersea hospitals); Miss Olive 
Coates (Romford hospitals); Messrs. G. H. Cooper 
(Ashton-under-Lyne); Aubrey Evans (Kent); 
E. F. B. Farquhar (Forfar); John Graddon (Lon- 
don, W.14);: John G. Grube (Cannock rural); 
W. G. Harrison (Plymouth): L. B. Horne (Acton); 
Miss Eileen A. W. Griffin (Malden and Coombe); 
Miss R. Kelham (Leicestershire); Mr. C. J. Mantle 
(Central Electricity Generating Board head- 
quarters); Miss I. M. Rose (Camberwell); Mrs. 
Christine Walters (C.E.G.B. headquarters); Mrs. 
Frances Whiteside (Ruislip-Northwood); Messrs. 
F. Wigglesworth (Westmorland); G. S. Wright 
(Swindon); John A. Yates (Coventry). 

We offer our congratulations and thanks to 
these; to others whose entries we have quoted; 
and to all those whose lines we have no space 
to quote, but who helped to make the competi- 
tion such a success. 


and now... 


CAN YOU WRITE A CLERTHEW ? 


WE OFFER prizes totalling three guineas 
(to be divided at the Editor's discretion) for 
clerihews on any of the following: 

Local government—the committee clerk, the 
water engineer, the librarian. Health—the dark 
room technician, the record clerk, the psychia- 
tric social worker. Electricity—the _ Sstate- 
enrolled assistant nurse, the machine operator 
class two, the service centre assistant. Gas 
the meter reader collector, the district repre- 
sentative, the home service adviser, Transport 
the traffic controller, the garage foreman, 

The clerihew—invented by Edmund Cleri- 
hew Bentley—is defined as “a short comic 
or nonsensical verse, professedly biographi- 
cal, usually of two couplets differing in 
length.” A famous example is: 

Sir Christopher Wren 

Said: “I am going to dine with some men, 

lf anybody calls 

Say | am designing St. Paul's.” 

Entries, giving the member's name, address 
and NALGO branch, must reach Public S-r 
vice, | York Gate, Regent’s Park, London 
N.W.1, by January 31, 1959. The Editors 
decision is final. 


—_ 
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the 21 examination courses 
provided by the NALGO 
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Is public ownership as black as 
these books paint it? 


W. THORNHILL, !ecturer in economics and public administration 
at Sheffield University, reviews two recent books on nationalisation, 
but is nct convinced by the arguments they bring forward against it. - 


TEN YEARS or meore have elapsed since 
the major industries of coal, transport, gas, 
and electricity were brought under public 
ownership and management, and the end of 
the first decade is a suitable opportunity for 
taking stock. Two reviews of nationalisation 
have recently appeared. The first is R. 
KELF-COHEN’S Nationalisation in 
Britain: The End of a Dogma (Macmillan, 
25s.). The author is described as having a 
life-long interest in nationalisation, and, 
from 1949 to 1955, was working at the 
Ministry of Fuel and Power. The second is 
Nationalisation, a report by the Federation 
of British Industries. It is mainly concerned 
to counter the arguments for further national- 
isation, but, in so doing, examines the record 
of industries already nationalised. 

Mr. Kelf-Cohen starts with a_ short 
account of early socialist and Labour ideas 
on nationalisation These are the worst 
parts of the book. He has either ignored— 
or is unaware of—some of the important 
stages in the development of ideas on 
nationalisation. He makes no mention, for 
example, of the Crawford Report on broad- 
casting, and his account of how the Labour 
Party came to the public corporation as the 
institution for managing the nationalised 
industries is inconsistent with the carefully 
documented one by A. H. HANSON in 
Public Administration (Summer, 1954). 


Some errors... 

In his desire to make a case against 
nationalisation, he is led into a number of 
errors—including the statements that no 
transfer of ownership took place in the 
creation of the B.B.C., when, in fact, the 
Corporation took over from the P ‘ish 
Broadcasting Company, formed in 1922 by 
the radio manufacturers; and that the unifi- 
cation of London Passenger Transport was 
used as a basis for a survey of public 
ownership adopted by the Labour Party 
Conference in 1932, when, in fact, L.P.T. 
was not unified until 1933 

The second part of the book, dealing with 
coal, transport, electricity, gas, and iron 
and steel, is unsatisfactory. The chapters 
ramble and follow no pattern, neither 
describing the organisation of the industries 
nor their history —though that on electricity 
comes nearest to doing this. The coal 
nationalisation bill takes fifteen lines, of 
which eleven relate to compensation 

Seven chapters deal with various aspects 
of nationalisation, though most of what Mr. 
Kelf-Cohen has to say in them is well- 
known. It is disappointing that one so 
closely connected with ministerial relations 
with a nationalised industry should have so 
little to add to our knowledge. 


The last two chapters, dealing with the 
future of nationalisation, are rather trite. 
Mr. Kelf-Cohen’s only significant sugges- 
tion is the greater use—in the open—of the 
ministerial power of direction. Yet his two 
illustrations, one to the coal board to 
produce larger coal, and the other to the 
electricity boards to achieve a better load 
factor, savour much of a modern Canute. 
It will need more than ministerial directives 
to achieve such things. 

This book is a panegyric on the sins of 
nationalisation. Its appeal is weakened by 
inaccuracies and overstatements, and it is 
marred by many inconsistencies. Of the 
latter, perhaps the most glaring are the 
conflicting conclusions to chapters IX and 
XL. The first says: 

“They (the men on the boards) will be 
exposed to criticism, both from the nation 
and from their own workers, as the persons 
responsible for running the industries, when 
in fact the Government in the background 
is laying down policy more and more, but 
not openly appearing to do so.” 

And the second says: 

“The result is to make the industries more 
and more into close corporations, consisting 
on the one hand of boards and management 
and on the other of the trade unions. This 
development will mean that the nation, 
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either as consumer or taxpayer, will have 

little to say in the policy of the industries.” 

The F.B.I. Report, by contrast, is more 
sober. It is mainly concerned with making 
a case against further nationalisation (in- 
cluding the re-nationalisation of road 
haulage and iron and steel) and against the 
Labour Party's plan for large-scale equity 
investment. In doing so, it examines the 
“record” of nationalisation as found in 
coal, transport, electricity, gas, and airways. 
It does not make a case for de-nationalisa- 
tion of these industries (except, perhaps, of 
civil aviation) but finds little support for 
further measures of public ownership 

The Report's contrast of free and 
nationalised industry is, of course, based 
on the F.B.L.’s own dogma: that competi- 
tion produces efficiency, and that the yard- 
stick of efficiency is profitability. These are 
the tenets of the faith; if one accepts them, 
the rest follows in sweet reasonableness. If 
one does not accept them—the argument 
weakens. And why should we accept these 
articles of faith? The F.B.1. report does litt!e 
to justify them: its case, too, is non-proven 


- « - Some sense 


It makes some sensible points about the 
equity-investment plan, though it ignores 
the fact that, in other countries, state invest- 
ment in joint-stock companies is more 
popular than here (though not on the exten- 
sive scale proposed by the Labour Party) 

These two books are widely different, in 
size and in temper, but both seek the same 
aim—no more nationalisation. Neither, 
however, provides the careful and dis- 
passionate review for which the publishers 
of Mr. Kelf-Cohen’s book claim the present 
time as appropriate, nor any permanent 
contribution to the history of this modern 
phenomenon, the Public Corporation. 


J. G. Haley appointed legal officer 


NALGO’S NEW legal officer is 3. G 
HALEY, B.A. who has been acting legal 
officer throughout the long illness of 
Timothy Hales, whose death we reported 
last month. 

Gordon Haley is 41. His legal studies were 
interrupted by the war, but he completed his 
articles soon afterwards and was admitted to 
the roll of solicitors in 1948. 

After two years with solicitors in private 
practice—during which time he was in 
charge of a branch office of a London firm 
he came to NALGO in 1950, as assistant 
solicitor. He was appointed assistant legal 
officer in May, 1956 

Mr. Haley's war service was in the 
Mediterranean and in Germany, with a rail- 
way battalion of the Royal Engineers—and 
he claims to be one of probably few people 
who can drive a train but not a car. 


Musical interlude 

Outside NALGO and the law, his main 
interest is in music. Besides playing the 
piano, he is an accomplished oboist, and 
toured with a well-known ballet company 
orchestra for a short time after the war, 





before returning to his legal studies. 

Many NALGO members have already 
benefited from Mr. Haley's expert advice 
and help. All will wish him every success as 
the Association's legal officer. 
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NALGO’s income this year 
will top £900,000 


—hut we could be in the red at the end 


rHOUGH NALGO’S income this year is 
likely to be more than £900,000, that may 
not be enough to pay all the bills 

This not-too-happy picture was painted 
in the financial statements presented to the 
National Executive Council on November 
29, when JOHN RUSCOE, the honorary 
treasurer, made his annual budget review 

They foreshadowed an overall deficit of 
£369-—compared with an actual surplus 
of £12,484 in 1957 and an expected surplus 
of £1,751 in 1958. 

Most of the income--nearly £560,000, 
£12,000 more than last year and £30,000 
nore than in 1957—will come from mem- 
bers’ subscriptions In addition, other 
revenue-producing activities, such as Con- 
tinental holidays, fees paid by students of 
the NALGO Correspondence Institute, and 
idvertisements in Public Service, will bring 
in another £352,000, and interest on invest 
ments is expected to yield about £5,800 

Of the subscription income, about 
£172,000 will be retained by branches, nearly 
£25,000 will be given to district committees, 
and £50,000 will go into the Special Reserve 
Fund, which will then stand at £431,106 


Estimates exceeded 


These deductions will leave Headquarters 
with a net income from subscriptions of 
just over £312,000. In the light of last year’s 
experience, however—-when the probable 
income, based on revised estimates, ex 
ceeded the original estimate by some £5,000 

the finance committee decided to increase 
the 1959 estimate to £318,000. Adding in- 
terest on investments—less than last year 
because interest rates have fallen-—and gross 
revenue from other activities, gave it a gross 
national income of £675,606. National 
expenditure, based on the detailed estimates 
prepared by each committee of the Council, 
was estimated at £675,975, leaving the 
deficit of £369 on the year’s workings 

The expenditure estimate, Mr, Ruscoe ex 
plained, included £236,693 for stalf salaries, 
i figure that had been “padded” to the 
extent of £11,250 to include the salaries of 
posts now vacant but likely to be filled 
during the year 

The rebate on central establishment 
charges allowed to some of the Association’s 
incillaries would be maintained at five per 
cent (it was reduced from 10 per cent in 

57, except for the Benevolent and Orphan 
Fund and the Provident Society) making a 
total concession of £5,427 

But,” Mr. Ruscoe warned, “we may 
sant to look at this again if difficulties 


arise on either side.” 


Drawing attention to the estimated in- 
come of £13,750 from advertisements in 
Public Service, Mr. Ruscoe said that this 
would have been £17,130 had the Council 
not decided, next year, to exclude advertise- 
ments from correspondence schools. He 
wondered whether it would not have been 
better to allow these “rival” advertisements 
to continue, and to give some of the result- 
ing revenue to the NALGO Correspondence 
Institute by way of subsidy 

These estimates, he warned the Council, 
made no provision for the extra expenditure 
that would be involved in acquiring the 
urgently-needed new Headquarters A] 
though income had increased because mem 
bership had grown and members’ salaries 
ind grading had improved, expenditure had 
kept pace with it, and it had not been poss 
ible to set aside anything for new offices 
This expenditure would therefore have to 
be dealt with by special resolution of the 
Council when the time arrived 

Revised estimates for 1958 showed that 
Headquarters’ income from subscriptions 
that is, after branches and district com- 
mittees had taken their dues (£167,764 and 
£23.855 respectively) and the annual con 
tribution of £50,000 had been paid into 
the Special Reserve Fund—would probably 
be £305,014, some £5,000 more than origin- 
ally estimated, and about £12,400 more than 
the actual net income from this source in 
1957. Interest on investments would prob- 
bly be £1,317 higher than estimated 
because interest rates had been favourable 
to lenders during the year—and were ex- 
pected to contribute £6,366 to national 
funds, whilst gross income from. other 
activities would probably be about £343,000 

over £11,000 more than originally esti- 
mated and £7,200 more than in 1957. Head- 
quarters’ total income would thus be just 
over £654,400—-about £19,500 more than :n 
1957 and nearly £17,700 above the original 
estimate. Expenditure, at nearly £652,700, 
was expected to be about £12,300 higher 
than estimated and more than £ 30.000 
higher than the actual expenditure in 1957 

but the estimated deficit of £3,600 was 
likely to be turned into the surplus of about 


£1,750 already mentioned 


P.R. seeks global sum 


The Council approved the estimates, the 
ynly discussion arising on a proposal by its 
public relations committee to change its 
nethod of budgeting for expenditure on 
public relations activities 

Hitherto in accordance w th the ( oun 


cil’s financial regulations, the committee has 


Public Service 


prepared an itemised budget setting out 
what it proposed to spend on particular 
projects, such as press publicity, exhibitions, 
leaflets, assistance to branch public rela- 
tions activities, and so on. This year, taking 
the view that, since public relations 1s 
essentially “opportunist” in the sense of 
needing to exploit the opportunities of the 
moment, it suggested that these separate 
votes should be amalgamated into a single 
comprehensive vote of £1,600, from which 
the committee would be free to spend 
money on whichever project it considered 
to be the most worthwhile at any particular 
time. 

The finance committee, however, had ob- 
jected to this proposal and had “starred” 
the item--a procedure which means that 
nothing may be spent out of the vote until 
after further consideration by the finance 
committee and the N.E.C., although the 
honorary treasurer had authority to inter- 
vene in matters of urgency. 


**Control stultifies initiative” 

Objecting to this decision, L.G.LAMBE, 
chairman of the public relations committee, 
pointed out that all the individual items 
covered by the comprehensive figure of 
£1,600 had already been approved in prin- 
ciple by the Council. All the committee 
isked was that it should not be tied, as 
hitherto, to a fixed amount for each separ- 
ite project, but should be free to develop 
projects as they arose—perhaps  unex- 
pectedly —-provided it kept within the global 
sum of £1,600. There had been several occa- 
sions in the past when useful opportunities 
for publicity had been missed because the 
committee had no expenditure vote to cover 
their cost and had been unable to obtain 
ipproval for the expenditure in time: its 
proposal would enable it to overcome that 
difficulty, at the cost of other and possibly 
less urgent projects 

‘In public relations,” Mr. Lambe de- 
clared, “detailed financial control stultifies 
initiative. Subject to global estimate—which 
the committee and officers can be trusted to 
naintain it is unnecessary. The amount we 
ire asking for is not excessive, and it gives 
the Council all the control it requires over 
this work.” 

Defending the finance committee's de- 
cision, Mr. Ruscoe said that he was baffled 
by Mr. Lambe’s reasoning. It was not true 
that finance had hampered the work—on the 
contrary. It was always possible—as the ex- 
penditure on the 1957 NAL GO “Quiz” had 
lo obtain approval for expenditure 
quickly where it was justified. But the pro- 
posal of the public relations committee was 
driving a bus through the Council's financial 
regulations.” Having built up its estimate of 
£1,600 in detail, it now asked the Council to 
disregard the detail and vote a lump sum. 


shown 


Other committees, whose work was no 
less important, had not found it necessary 
to depart from the recognised procedure, 
ind he could not see where any difficulty 
would arise. The whole argument was woolly, 


ind he asked the Council to reject it. 


The Council agreed, endorsing the finance 


committee's decision 
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How work is progressing on the 
Douglas Conference decisions 


HERE is the second quarterly report on work 
arising from the Douglas Conference decisions 
and references (the first was published in the 
October Public Service). It includes only items 
on which final decisions or action have been 
taken: a progress report on other outstanding 
items will be published later. 


Salaries policy : 47 instruction to pursue with vigour 
the Association's salaries policy as set out in the 
White Paper adopted by the 1957 annual conference. 

Noted by all the national service conditions sub- 
committees for appropriate action. 


Salaries—local government: An insfruction (o nego- 
tiate for the removal of anomalies created by the last 
valary award, and to press for restoration of 1946 
alary standards 

The national sub-committee has noted that indi- 
vidual grading anomalies are being dealt with 
hrough the Association’s machinery, and that the 
staff side will bear in mind the structural anomalies 
during future negotiations on the salary scales 


Salary grades—local government: A motion réquest- 
ing that the number of A.P.T. and clerical grades 
should not be further reduced 

This request W ill be considered and action decided 
in the light of circumstances when salary claims are 
made. 
“Lower” general division: An 


instruction to press 


for abolition of the lower general scale in ali services 
where it still applies. 
operates in the local government and 


new towns services only and its abolition in both ts 
to be sought 


The scale 


Overtime: A resolution that the overtime 
eiling be raised, and special rates introduced for 
working on Sundays and on statutory and bank 


urging 


holidays. 


The overtime scheme is under review in local 
government. Some improvements have been achieved 
in electricity, and the question of extra payment for 
overtime at weekends and on public holidays will be 
raised at the earliest appropriate time. In gas, the 
staff side has so far been unsuccessful in its efforts 
io obtain this, but is keeping the question under 
continuous review. In health, it has been noted for 
action in fulure negotiations. There is no ceiling on 
payments in inland waterways, and no 
action can be taken in company transport since there 
is No national negotiating machinery 


overtime 


Five-day week: An instruction to secure a five-day 
working week for all services. 

In local government, local action is recommended 
according to the wishes and circumstances of mem- 
hers. Substantial progress has been made in elec- 
tricity through local staff committees. In health, the 
principle has been accepted and its implementation 
is being worked out at individual hospitals. In trans- 
port, it is applied by some companies, and it is not 
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REMINDER TO BRANCH EDITORS 


Have you entered your magazine 
for the NALGO branch magazine 
competition? 


ee 


The last date for entries is January 31 


Make sure YOUR publication is 
represented this year 
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ee ee 
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thought to be in members’ interests to press the 


matter further at present, In gas, action is already 
being taken 
Welfare: A_ resolution deploring unsatisfactory 


office working conditions in many local authorities 
and urging implementation of the Gowers Report 

Although the resolution referred to local govern 
ment—where, until the Government has acted on the 
Gowers Report, local action is recommended—the 
other national sub-committees were invited to com- 
ment and recommend action in their 
vices. In electricity, accepted standards are in many 
ways better than those recommended by the Gowers 
Commitice, and where these are not operated action 
can be taken in the national, district, and local joint 
advisory machinery. In gas, too, the 
dealt with through joint consultation, In health, local 
action is recommended, and in transport, the 
are accepted for action when possibk 


respective ser 


matter can be 


objects 
Retired membership: A suggestion that retired mem 


bers should be allowed a life membe 
tion. 


rship subserip- 


It is already difficult for branches to keep in touch 
when 


with retired members, especially they move 
away from the areas of their old branches. The 
National Executive Council believes it best, there- 


fore, to maintain contact through the yearly payment 
of subscriptions 


- NALGO BUILDING SOCIETY - 
; offers 
"A FULLY COMPREHENSIVE MORTGAGE SERVICE . 
: REPAYMENT MORTGAGES 54% P.A. : 
ADVANCES uP TO 95% ON MODERN PROPERTY . 
@ Please send me full details of your mortgage service “e 
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HAIL AND FAREWELL at Cayton 


THE THOUSANDS of members who have 


Sp’ 


ent happy times at NALGO’s Cayton 


Bay holiday centre will be sorry to hear that 


Ss. 


DAVID WATSON, manager there since 


December 1946, has just left to take up a 
new post as manager of the University 


U 


nion at the Royal College of Science and 


Technology in Glasgow. 


STEPHEN DUNCAN, NEC., writes: 
“David Watson would be regarded, I 
suppose, as a rather unusual type; but, then, 
anyone who makes a vocation of helping 
others to enjoy happy holidays is unusual 

“| have seen him late at night. I have seen 
him bright and early in the morning. Yet I 
have found the same charm of manner at 
all times of the day. 

“Coping with many questions from many 
people on many occasions is an exacting 
task. “Where is my chalet?’, ‘How far is the 
sea!”, ‘When is the next bus to Scarborough?’ 

these are all part of the day's work, and 
may be interspersed with calls from the cook 
about the food, or laments from the lounge 
that the shop is not open and somebody wants 
to buy a bucket and spade, or that the sports- 
organiser is not to be found and the tiddley- 
winks championship ts due to start 

“David Watson administered Cayton Bay 
with superb efficiency as well as that great 
charm. I am sorry he has left us; but it ts 


understandable that a man of his ability 
should seek pastures new, especially after the 
gloomy forebodings of recent months, | am 
glad to have the opportunity of saying: 
‘Thank you, David Watson, for a splendid 
job in the cause of many thousands of 
NALGO members and their families—and 
good fortune in the future.’ ” 

Future visitors to Cayton will find that an 


old friend is now its manager: 31-year-old 
. H. MARTIN, who was there as enter- 
tainments officer from 1951 to 1953, and has 
since been the sports and entertainments 
Organiser at NALGO’S Croyde Bay centre. 


Tr. J. HUTTON, N.E.C., writes: 


“The new manager will need no introduc- 
tion to the habitués of either of NALGO’S 
holiday centres, for, although the name 
R. H. Martin may be unfamiliar, the pseudo- 
nym ‘Sporty’ will evoke an immediate re- 
sponse. He is well known for his boundless 
energy and considerable talent. 

“The duties required of a centre manager 
are-—-like the campers themselves—diverse 
and difficult, and the Association was fortu- 
nate to find a suitable successor to Mr. 
Watson already on its _ staff Sporty’s 
likeable personality has earned him popu 
larity with those campers at first described 
by him as the ‘mummikins, daddikins, and 
the little kiddiwinks’—a nauseating descrip- 
tion which he must have picked up in the 


corner with a book are there for your pleasure at no extra cost. 
excellent food and chalet accommodation and you will see that you must have a 


NALGO holiday this year. 


Write now for illustrated brochure and application form by sending the coupon below 





Cayton Bay's new. manager 


bleak northern regions whence he sprang. 
Apart from that solitary lapse, he has always 
set an example for all campers to follow 
and it’s a pity none of them did. 

“He has been unobtrusively efficient in 
those less public duties usually called ‘unseen 
activities.” Among these, | suppose, one must 
include his courtship of the centre nurse, 
his subsequent marriage to her, and the 
founding of a family of two bonny children 
(up to the time of writing) 

“IT am sure the N.E.C.’s choice will be 
welcomed by all campers, and that they will 
echo my wish for happiness and success in 
his new post.” 


HOLIDAY 
WEATHER WORRIES? 


You can forget them at a NALGO holiday centre. Wet or fine, you will find a dozen 
ways to enjoy yourself in the friendly do-as-you-please atmosphere of the NALGO 
centres at Croyde Bay (North Devon) and Cayton Bay (near Scarborough). All the 
outdoor fun of a seaside holiday awaits you, but, should the sun forget to shine, your 
holiday spirits will never wane. Comfortable lounges, indoor games, radio, or a quiet 


Add all this to the 
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LONDON . NWI 


Please send me application form and illustrated brochure for the NALGO Holiday Centres 
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How to be happy tho’ managed 


The North Western electricity district joint advisory 
council's lecture series on ‘‘Human Relations in Industry”’ 
has now been published as a booklet, here reviewed by 


JOHN DOVER 


‘THOUSANDS of Mancunians who have 
never kicked a ball in their lives will feel 
superior to the residents of, say, Liverpool 
or Sheffield so long as Manchester United 
is top of the First Division, and they will 
feel a personal sense of guilt . if the full 
back misses a penalty.” 

Here, said A. R. COOPER, in a talk 
which formed one in a series* discussing 
human relations in industry, and especially 
in the electricity supply industry, is an 
instance of the “spirit of personalisation” 
which we should like to breathe into under- 
takings and activities with which the parti- 
cipants have some real concern 

The essence of the problem, said Mr. 
Cooper, was to personalise an industry in 
which all the trends had been towards de- 
personalisation. Like most of the speakers 
in the series, he regarded the days when 
the craftsman controlled his own task and 
derived full satisfaction from its perform- 
ance as gone beyond recall for most 
workers. Indeed, the Dean of Manchester, 
who started by giving a moving account of 
the woodcarver who spent seven years at 
his craft in Manchester cathedral and for 
whom his work was his life, went on to 
speak of others who find their happiness in 
repetitive work: It leaves me_ time to 
think,” said one 


Cricket field and office 

That thought led the dean to remark 
that what people do in their leisure time, 
and the degree to which it fills the gaps 
in their spiritual and emotional 
mattered supremely in influencing their 
attitude to their work. The idea was put in 
more humdrum words by T. E. DANIEL: 
“You get to know the other man better on 
the cricket field or the golf course than you 
do in the office or in the works.” But there 
is a wider field to be cultivated, Mr. Daniel 
admitted: rising productivity and increas- 
ingly economical methods will increase the 
volume of leisure. Workers must be edu- 
cated to use their leisure time to their own 
advantage, but this, Mr. Daniel said, was 
a broad issue outside the direct control of 
industry 

Anyone who imagines that the trade 
union movement is hostile or indifferent 


needs, 


This series of lectures was delivered in Man- 
chester in 1956-1957, under the auspices of the 
North Western District Joint Advisory Council. 
It is now printed as a booklet called Human 
Relations in Industry; a few copies are to be 
had from the secretary, F. N. Chew, Brooklands, 
Station Approach, Sale, Cheshire. 


to production should study EDWIN 
FLETCHER’S talk in this series. Speaking 
as a Trades Union Congress official, Mr. 
Fletcher described the activities of his 
department directed to raising production 
standards, They included courses at which 
trade unionists study new — industrial 
techniques or organisational changes, job 
evaluation, time and motion study, or 
costing. Some might say, Mr. Fletcher said, 
that these were management questions, but 
he believed that their study by trade 
unionists led to a better understanding of 
the problems facing industry and the ways 
n which they can be solved. 


**Woeful inadequacy” charge 


Turning to the attack, Mr. Fletcher main- 
tained that, in general, management under- 
standing of industrial and human relations 
was “woefully inadequate,” though he was 
confident that nationalised industries paid 
more attention to these matters than any 
other section of industry. Industries that 
took their labour relations seriously, he 
maintained, reaped a generous reward in 
industrial peace, “When did the footwear 
industry last have a strike?” Or the gas 
industry? Contrast this with engineering. 
Or, in the motor manufacturing industry: 
“consider the Vauxhall plant, with automa- 
tion as far developed as in any plant I 
know,” yet, unlike many of its fellow- 


undertakings, totally lacking in labour 


troubles. “Yet the unions are the same, the 
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Welcome to the office. You'll be happy) 
here—at firsi !” 
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process is the same.” Management's ability 
to create conditions must be the explanation 

Christian values in. industry, according to 
the Dean of Manchester, are not really 
specifically Christian at all the Jews 
equally would say, “Love thy neighbour as 
thyself,” and so would Buddhists anc 
agnostics. The dean, in the course of a 
rambling address covering all sorts of 
relevant and irrelevant themes, had some 
entertaining things to say. Human relations, 
he said, were not all that simple: the 
Leicester corporation had to remove some 
allotment holders to make room for houses, 
and gave them alternative land even nearer 
where they lived. But some of the men 
complained because now, they said, their 
wives could just come out of the back door 
and call them indoors: they were much 
freer on the old site. Being poor in spirit, 
the dean remarked, did not mean having 
no guts: and that must have reminded his 
audience of Mr. Fletcher’s remark about a 
meeting of curates who quoted their wage 
rates to him “and some of these were 
intolerable.” The question rose whether 
they should join a union, and, if so, which 
(no one remarked that NALGw_ has 
chaplains in membership!). Mr. Fletcher 
sadly concluded, “But of course nothing 
will emerge, and so such people will continue 
to be underpaid.” 

PROFESSOR ASA BRIGGS, dealing with 
human relations in an historical context, 
commented on the modern growth of 
machinery for joint consultation. Welcome 
though that might be, he wondered whether 
the distinction between matters for consul 
tation and those for collective bargaining 
ought not to be knitted together. It is an 
old question in the nationalised services 
answered one way in some and the other 
way in others. What all will agree is that 
no amount of consultation about health 
welfare, efliciency, and the like, will make 
a happy and united undertaking if the basic 
factors of pay, hours, leave, and promotion 
remain unacceptable to the employees 


PUBLIC SERVICE SCIENTISTS 
THOUGH neither the gas nor the electricity 
service is mentioned in Scientific Manpower 
in Europe, by EDWARD MCCRENSKY 
(Pergamon Press. 40s.) readers working in 
those enterprises will find it of interest. It 
examines the way in which scientists in 
many fields of public employment are re 
cruited, trained, promoted, and paid, as well 
as the machinery for consulting them collec 
tively about the policy and management 
of their departments. The countries covered 
are Great Britain, France, Germany, and 
other major countries, including _ the 
U.S.S.R. The American author uses a wordy 
style, but has his heart in the right place 
He demands a “continving vigilance 

in respect of the protection of the tradi 
tional values and working behaviour of 
scientists as a group Administrators 
should develop a perspective that appre 
ciates, accepts, and defends this historic 
principle that has been honoured through 
the centuries in universities and similar in- 
tellectual environments where the scientist 
works.” 





20 


Gas salesmanship exam 
sets a high standard 


HOW MUCH is a good gas salesman 
expected to know? 

A recent decision of the Gas Council's 
Sales Training Committee suggests that, to 
be fully qualified, he must have a good 
grounding in mathematics, engineering 
science, engineering drawing, and English, 
as well as specialising in the principles and 
practice of gas salesmanship. 


Syllabus unchanged 


All these subjects are required for the 
certificate in gas salesmanship and con- 
sumer service—and the committee has 
rejected suggestions made at the 1957 
autumn research meeting of the Institution 
of Gas Engineers that the curriculum and 
syllabuses of the certificate might need 
amendment. 

According to the 1957-58 report of the 
Gas Education Committee, presented to 
last year’s autumn research meeting, the 
Commercial Managers Committee: “con- 
siders the curriculum appropriate for the 
requirements of the industry, both in 
content and standard,” and the Sales Train- 
ing Committee, therefore, “does not re- 
commend any individual modification of 
the curriculum or syllabuses, particularly 
Since it considers that the coverage and 


standard in technology and ancillary sub- 
jects required represent the minimum to 
which national recognition should be 
afforded.” 

It is the more commendable that a grow- 
ing number of candidates is coming forward 
to be tested on this “minimum.” The report 
shows that, last May, 123 took the two 
written papers on the principles and practice 
of gas salesmanship. This was an increase 
of nearly 52 per cent over the previous 
year, and the largest number since the cer- 
tificate was introduced over ten years ago. 

There were more passes, too—six first- 
class (4.9 per cent) and 65 second-class (52.7 
per cent). This compares with two (2.5 per 
cent) and 42 (51.9 per cent) in the previous 
year. 


General level disappointing 


The November, 1957, oral examinations 
come within the scope of the same report 
These were taken by 55 candidates who had 
succeeded in earlier written papers—again 
a substantial increase over the previous 
year’s 38—and there were 42 passes. 

Unfortunately, however, the report has to 
record disappointment at the general level 
attained in both the written and the oral 
examinations, The oral passes represented a 


£1,550 HOUSES HAVE NEW GAS HEATING 


A LOCAL GOVERNMENT member 


B. POOLEY, Buckinghamshire 


county architect—designed the two experimental houses pictured below. They 
have been built by the Aylesbury borough council, to which he acts as consultant. 

Gas members will be interested in their most novel feature—the gas warm-air 
system, which provides a complete central heating service at a cost of only 8s. a 
week, averaged over the whole year. “That,” says Mr. Pooley, “is easily the 


cheapest form of whole-house heating I know.” 
The warm-air unit is in a kitchen cupboard against the dividing wall between 
kitchen and living room. A fan drives the warmed air through ducts to outlets in 


the kitchen and the living room. A third out- 
let, half-way up the staircase, gives oul warm 
air which effectively heats all the upstairs 
rooms. Temperatures can be thermostatically 
controlled by the householder. 

Total cost of the heating unit is about £90 
a house—but £40 a house is saved because 
no fireplaces or conventional brick-built 
flues are needed. Each house costs only 
about £1,350 to build—some £200 less than 
the figure usual for a conventional three- 
bedroom house. (This figure excludes land 
and road charges.) 

The experiment is so successful that Ayles- 
bury now plans to build 200 of these houses, 
in terraces of four. It is estimated that a 
private economic rent would be 47s. 6d. a 
week. Rates, at 12s. 8d. a week including 
water rate, would bring that figure to 60s. 2d. 
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smaller percentage (76.5 as compared with 
82), and, although the reverse was true of 
the written examinations, the examiners for 
these point out that: 

“The general level of achievement was, 
as last year, mediocre . . . the average marks 
obtained per question fell from 12.6 to 12.2, 
Since 12.5 marks per question are necessary 
for a pass, the results cannot be regarded 
with equanimity. There were too many 
candidates with very low marks, and rather 
more than is desirable who passed by a very 
near margin.” 


“Parrot repetition” condemned 


Why some people failed is evident from 
some of the more detailed comments— 
which may help future entrants to avoid 
the same faults: 

“It was again apparent that candidates were 
not really appreciating what answer was called 
for. The same parrot repetition was recorded 
whether pertinent to the question or not. There 
was a tendency to use classroom illustrations, 
which, whilst in all probability serving to make 
a point at the time, were meaningless out of 
context. 

‘Most candidates did not show a breadth 
of general knowledge that might be expected, 
and few indicated that they were up to date 
with general developments within the gas 
industry. 

“Few candidates were well versed in the at- 
tributes of other fuels or in competitive prices. 

“More tuition is required on conversion cal- 
culations generally, especially where water 
heating and central heating loads are being 
considered. 

“Time should be allocated for special dis- 
cussion on new processes of manufacture, 
development of appliances, and administration 

all having a direct bearing on sales and 
service.” 

Some of these comments reveal again 
how much the good salesman needs to know 

and to them must be added the general 
one that gas salesmanship “requires as much 


Continued on next page 

















Above: THE WARM air 
outlet and intake fitting 
can be seen on the left-hand 
wall of the living-room. 


Left: WHAT’S MISSING? 
No chimneys are needed 
for these gas-heated houses. 
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an understanding of 
appliances.” 

The Commercial Managers Committee 
expects that the number of entrants will 
continue to grow, since the certificate is now 
getting “greater recognition” from the area 
gas boards. Sales staffs would be the first 
to point out that, in terms of hard cash, the 
recognition is still littke enough; and per- 
haps the boards would agree that the time 
is opportune for a review of that aspect of 
the incentive. Meanwhile, they may well be 
gratified that more and more of their stafl 
are ready to give up two or three years of 
their spare time to study for so stringent 
and comprehensive a qualification as this. 
Examiners may sometimes be disappointed 
Percentages may not always show up well. 
But the hard fact remains that a steadily- 
growing number of certificate-holders is now 
at the service of the gas industry and its 
consumers, 


ELECTRICAL SALES—AND 
SALESMANSHI?-IN U.S.A. 


IN THE United States, “salesmanship is con 
sidered seriously and is looked on as a calling 
that contributes to the country’s progress. The 
salesman pushes his wares and is frankly inter- 
ested in making a sale.” 


people as 


This was the verdict of MRS. M. £. PICK- 
FORD, head of the housecraft department of 
the Electrical Association for Women; and she 
included it in her lecture to the Institution of 
Electrical Engineers about the month she spent 
in America as 1958 holder of the Caroline Haslett 
Travelling Exhibition. 

The main purpose of Mrs. Pickford’s trans- 
atlantic visit was to attend the Ninth Inter- 
national Congress on Home Economics, which 
brought together at the University of Maryland 
more than a thousand delegates from 59 coun- 
tries. 

She also took part, however, in short tours of 
Canada and the United States before and after 
the conference itself. During these, she naturally 
took a particular interest in American electrical 
equipment and its marketing, and in the careers 
of home economists in electricity 

She told the Institution of the increasingly 
popular wall ovens, which save floor space and 
can be mounted at the height most convenient 
to the users; of ovens fitted with time-controlled 
rotating spits; of boiling plates fitted with centre 
buttons painted to match their controlling 
switches; of the “mobile maid” dishwasher that 
can be pushed around the kitchen; of the almost 
universal air-conditioners; and of many small 
electric appliances not yet on sale over here: 
can Openers, ice-cream makers, ice crushers, egg 
boilers, roll warmers, bean pots, corn poppers, 
chafing dishes. 

Electric appliances, she found, were sold by 
department stores, dealers, and discount houses 
They were displayed by supply companies, but 
not sold by them. The astute shopper could 
usually find somebody selling any article for less 
than the suggested list price 

Mrs. Pickford found, too, that “more use was 

ide of home economists in America than in 
this country In particular, the home econ- 
mists in the electrical industry or with electrical 
nanufacturers seemed to enjoy a high regard, 

Ithough it is doubtful if some of them were as 

rsatile as many of their British opposite num- 
bers. Some manufacturers consult their home 
economists at all stages of manufacture.” 


Service conditions news 





GAS SERVICE 
Future compensation 
provisions discussed 
by G. W. PHILLIPS 


NEW COMPENSATION _ provisions for 
senior gas officers and staff were discussed with 
the Gas Council on December 17. The posi- 
tion of the staff was considered by the salaries 
and conditions of service committee of the 
National Joint Council, and that of the senior 
officers by a special committee comprising four 
representatives of the officers’ side of the Senior 
Gas Officers Joint Council and six representa- 
tives of the employers’ side. 

Both committees had before them the Gas 
Council's proposals, which had previously been 
submitted to the Minister of Power, and also 
the general principles formulated in July, 1957, 
by the joint compensation committee composed 
of representatives of the N.J.C. staff side and 
the officers’ side of the Senior Gas Officers 
Joint Council, 

There are now to be further consultations 
within the various bodies represented on the 
N.J.C.. and at secretarial level for senior officers, 
The National Joint Council will consider the 
matter on February 25, 


Towards staff status 

FURTHER EFFORTS to obtain staff status 
for intermediate grades were considered at a 
meeting of the employees’ side of the National 
Joint Standing Committee for Intermediate 
Grades on December 4, The recent agreement 
of new “miscellaneous” scales for employees 
transferred to staff status gives added im- 
portance to the question. 

Representatives of the area joint standing 
committees attended the meeting, and reported 
fully on the policies being pursued by the em- 
ployers’ sides in those committees, The exchange 
of views and experience was most helpful, and 
should benefit intermediate grade employees in 
the future 


New gas branches 


RECENT REORGANISATION in the 


Southern Gas Board has led to the formation 
of the Southampton gas branch of NALGO. 
It consists largely of members who have been 
transferred to the board's Southampton head- 
quarters, but is already growing in numbers. I 














extend a warm welcome to the new branch, 
and I hope that its future business will not in- 
clude the sort of problems that have led to its 
formation! 

The former Thanet and East Kent gas 
branches have recently amalgamated. The new 
branch—for technically it is a new one—is 
called East Kent gas, 


Meetings in 1959 


THE NATIONAL Service conditions sub-com- 
mittee (gas) will meet on January 27, April 14, 
September 15, and October 27. In each case, 
the staff side of the National Joint Council will 
meet on the following day. The N J.C. itself 
meets on February 25, May 20, September 30, 
and November 25. 

The NALGO senior gas officers advisory 
panel, and the officers’ side of the Senior Gas 
Officers Joint Council, will meet on February 
24, June 4, September 8, and November 24. 
The Senior Gas Officers Joint Council will 
meet on March 25, June 23, September 29, 
and December 16. 


ELECTRICITY 


Pros and cons of long- 
Service increments 
by L. G. MOSER 


THE STAFF SIDES claim for a long-service 
increment at the top of the general clerical and 
associated scales was discussed again at a 
meeting of the negotiating committee of the 
National Joint Council in December. The claim 
is for a £25 increment for staff who have spent 
ten years on the maximum of those scales. 

It will be remembered that one of the main 
grounds of the claim was that, because of the 
small increase in the number of administrative 
and clerical employees (despite the expansion 
of the industry) and because of reorganisation, 
promotion prospects are now such that many 
employees cannot obtain the promotion for 
which their experience and ability qualify them 


More graded posts now 

Boards’ members have pointed out that, tak 
ing the industry as a whole, there has been 
an increase in the number of graded posts be- 
tween 1952 and 1958. In 1952, 66.42 per cent 
of posts were in the general clerical or asso 
ciated scales, and 33.58 were graded. In 1958 
these percentages had become 59.22 and 4078 
respectively. In the same six years, ungraded 
posts have decreased by more than 1,700, and 
graded posts have increased by more than 
3,500 

Boards’ members feel, therefore, that a pro 
vision such as that suggested, which raises many 
points of principle in a scheme related to grad- 
ing based on duties and responsibilities, can 
not be justified at present, 


Difficulties being cloaked? 

The staff side, however, feels that the over 
all figures given by the boards’ members, 
forceful though they are, may well cloak con- 
siderable difficulties, and that an investigation 
related to particular parts of the industry, o1 
to particular grades of employees, might give a 
different picture, 

In the circumstances, it was agreed that nego 
tiations should be adjourned, so that the staff 
side can consider the matter further 
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A SCOTTISH NALGO? 
With headquarters in Edinburgh 
MAY I, as a rank-and-file member, comment 
on the campaign which some Scottish branches 
are waging for a single National Joint Council 
for England, Wales and Scotland? It seems to 
me that NALGO is concentrated too much 
in the south of England. The real solution 
is stronger organisation in Scotland: there 
should be a Scottish NALGO, with its own 
National Executive Council and Headquarters. 

The distance between Scotland and London, 
and the time that Scottish representatives must 
therefore spend in travelling to and fro, makes 
it difficult for Scotland to be strongly repre- 
sented on the National Executive Council. All 
honour to those who now and in the past have 
given so freely of their time, but any weakness 
in Scottish representation on the N.E.C. must 
eventually be reflected in the Scottish Joint 
Industrial Council 

A Scottish NALGO would be on excellent 
terms with its English and Welsh counterpart, 
and machinery could be devised to ensure co- 
Operation on matters of mutual interest, The 
Scottish Association ought, nevertheless, to re- 
tain its own subscriptions, appoint its own 
officers, and generally run its own show. This 
could be done much more economically from 
a Headquarters in Edinburgh than is possible 
from London. 

FORTH 


BLACKCOATED UNITY 


Among non-affiliated unions? 

NOW THAT members have again firmly re- 
jected affiliation to the Trades Union Congress, 
NALGO should immediately consult with other 


non-affiliated unions of black-coated workers 
with the object of forming a national body 
without party political bias. 


Broadfield 
Crawley, Sussex. 


BE. H. SHORT 


LOCAL GOVERNMENT PAY 


Comparison with bank staffs 

I WAS interested in—but far from convinced 
by—the letter from “Angry Young Bank 
Official” in the November Public Service. 
I grant that bank officials on their “basic scale” 
usually carry more responsibility than do 
officers on the local government general divi- 
sion—and so they ought, considering the 
generosity of the Joint Stock Bank Scales as 
illustrated by the following information con- 
cerning “unappointed men” (taken from 4 re- 
view by Barclays Bank Staff Association) 


Percentage of 


Age group age group Salary earned 
32-35 $1.5 £841 900 
36-39 54 £901 1,000 
40-50 (53.5 £901 1,000 

13.1 £1,001 1.005 
ws £1,001 1.050 
51-60 < 27 £1,050—1,100 
16.5 £1,101—1,150 


To earn these salaries, a local government 
officer would have to be graded in APT III or 
IV, and would therefore hold a fairly senior 
post—controlling a section or sub-section 
(according to the size of the authority) and 
supervising a number of staff—and would prob- 
ably have to have a specialist qualification 

If “Angry Young Bank Official” considers the 
facts fairly, he must admit that the middle- 
grade local government officer is worse off than 


SERVICE CONDITIONS REVIEW 


Service conditions developments in all services are summarised below. 
Members will find details of those in their own service on preceding pages. 


LOCAL GOVERNMENT 
The national service conditions sub-committee 
is to ask the staff side of the National Joint Council 
to submit a claim for increasing London weighting 
from £10 to £20 (up to age 20), from £20 to £40 
dage 21 to 25), and from £30 to £60 (26 and over). 
It will also seek to increase the maximum of the 
London general division (qualified officers) scale 
from £700 to £730, to restore parity with the 
national Clerical II scale 
Conciliation machinery is being sought for the 
registration service. 


NEW TOWNS 
A claim seeking improved salaries, a reduction 
in the number of grades, and the abolition of the 
general division, was submitted by the New Towns 
Whitley Council staff side on December 16, 


HEALTH 
Assimilation of shorthand typists, copy typists 
aad machine operators to the new scales awarded 
the Industrial Court is to be on the correspond- 
2 points principle, as for the general grades’ 
ird. The scales are to be extended to meet the 
maximum of the routine clerical grades’ scale for 
shorthand and copy typists whose duties include 
clerical work 
Grades A to D in executive councils, etc., are 
o be assimilated as for the general grades in 
hospitls. Pricers’ proficiency and output allow- 
ances wil! epntinue in a modified form. 


The staff side of the A & C Council has sub- 
mitted a salary claim for storekeeper clerks. 

Chiropodists and orthoptists have received ¢ 
4 per cent cost-of-living rise with effect from 
November 1, 1958. Psychiatric social workers have 
also had a cost-of-living increase 

A claim has been submitted for hospital engineers 
on a_ cost-of-living basis, without prejudice to 
proposals for a revaluation of the salary structure. 

Architects, engineers, and R.H.B. works organ- 
isation officers, whose salaries are below the maxi- 
mum of the former A & C grade G, have submitted 
a claim to take into account the new scales for 
A & © general grades, Dental attendants have sub- 
mitted a similar claim. 

The Nurses and Midwives Council's staff side has 
isked for a 5 per cent increase on nurses’ and 
midwives’ salaries, without prejudice to a complete 
review of their salary structure, 


GAS 
The Gas Council's proposals for new com- 
pensation provisions for senior gas officers and 
NJ staff were discussed with representatives of 
the employers’ side on December 17. Further con- 
Sultations are now going on 


ELECTRICITY 
Discussions on the claim for a £25 long-service 
increment at the top of the general clerical and 
associated scales have been adjourned so that the 
staff side can consider the matter further. 


Public Service 


his colleague in a bank. It is futile to suggest 
that we should all join banks, because most 
of us are over the maximum age for bank 
recruitment—though many who were eligible 
have already left local government for the 
banks—or for insurance companies and teach- 
ing posts. 

MUNICIPAL ACCOUNTANT 


EARLIER RETIREMENT 


“Would not denude the service” 

THE QUESTION of early voluntary retire- 
ment has caused much discussion since last year’s 
Conference approved (without debate) a motion 
instructing the National Executive Council to 





Letters for the February journal should be 

sent to the editor, ! York Gate, Regents Park, 

N.W.1I. Names and addresses, not necessarily 

for publication, must be given as a sign of 
good faith. 





seek a reduction in the qualifying period for 
a pension at 60. In view of some of the com- 
ments that have been made, however, per- 
haps the purpose and implications of the 
motion should be reconsidered. Surely, the ob- 
ject is to enable an employee who wishes to 
retire early for personal reasons to do so, so 
long as he has reached a certain age and has 
completed a minimum period of service. 

To relax the present 40 years’ service rule 
ig unlikely to denude the service of staff. The 
tendency is for local government officers to 
carry on working even after normal retirement 
age, to earn further contributory service, and 
few of those who are eligible to retire at 60 
do so. (The lower pension payable to officers 
with fewer than 40 years’ service would be 
an even stronger deterrent to retirement.) 

Probably a reduction in the number of years’ 
qualifying service can be resisted on financial 
grounds, But, even if earlier voluntary retire- 
ment cannot be obtained on the basis of full 
sixtieths or eightieths, the need in some cases 
is strong enough to justify a negotiated scale 
of lower pension on an actuarial calculation. 
There is no reason, in that event, why volun- 
tary retirement could not be permitted after, 
say, 30 years’ contributory service, with a 
minimum retiring age of 55 

PRO BONO PUBLICO 


ARTICLED CLERKS 

“Few have the chance” 

THE ARTICLE by “Chief Clerk” in Novem- 
ber’s Public Service entitled “A chief clerk 
can become a solicitor—lI did!” provoked ironic 
laughter from my colleagues and myself. 

The writer gave the completely erroneous 
impression that articles are freely and readily 
granted to anyone who might take the trouble 
to approach his town clerk. Anyone with any 
experience of local government will know that 
few people get the opportunity of becoming 
articled 

My colleagues and I hold law degrees and 
other academic qualifications and are still un- 
able to obtain articles. “Chief Clerk” is a lucky 
man indeed to have such a co-operative town 
clerk and council. 


It is high time NALGO considered the un- 
satisfactory position of ambitious members of 
town clerks’ departments. Unlike our col- 
leagues in the architectural, engineering, sur- 
veying, and accountancy branches of local 
government, we are unable to attain profes- 
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sional status unless we can get articled. Many 
of my friends in these other branches are now 
professional men and, as such, enjoy a privi- 
leged status, whereas we remain ordinary clerks 
despite our academic qualifications. 


“ANOTHER CHIEF CLERK’’ 


PUBLIC SERVICE ACCOUNTANTS 
1.M.T.A. speaks up 


\ LETTER from “Senior Officer” in the 
October Public Service urged that accountants 
in the various branches of public service should 
organise their own specialised professional 
institute, Perhaps the correspondent  over- 
looked, or is unaware of, the Institute of Muni- 
cipal Treasurers and Accountants (Incorporated) 
which performs precisely the functions referred 
to in his letter. This Institute will shortly 
celebrate its 75th anniversary, and is one of 
the oldest bodies for accountants in the country, 
Membership is not limited to accountants 
in local government. Not only has it many 
members in all forms of public authorities, in- 
cluding the electricity, gas, and national health 
services, new towns, river boards, and water 
boards but, at the request of the Minister of 
Housing and Local Government, it has recently 
extended its Constitution to make eligible for 
examinations officers holding appropriate 
ippointments in government departments, 
Ministries, and other similar bodies 

Its examinations have been in existence for 
well over 50 years and, by the standards it has 
set, it has achieved the status in its own sphere 

co-equal with that of comparable Institutes. 
L.F.CHEYNEY 
Secretary 

The Institute of Municipal Treasurers and Accountants, 


1, Buckingham Place, 
Westminster, SW 


EQUAL PENSIONS CALL 
“Be fair to the men” 


NOW THAT the hue and cry for equal rights 
for women have subsided, is it not time to con- 
sider equal rights for men and women in the 
matter of health insurance and pensions 
NALGO should urge that men should receive 
i State retirement pension at 60: at present, 
i woman who retires at 60 enjoys a state pen- 
sion immediately, but a man retiring at the 
same age must continue paying contributions 
intil he is 65 —-and then receive the same 
imount in pension 

The position of men and women under the 
various superannuation schemes is also unfai 





rhe official cost of living figure stood at 110 
at November 18 (January, 1956= 100), 1 point 
higher than at October 14. Calculated on the old 
basis (June, 1947 = 100), the figure is now 168. 





to men. Consider the case of a married man 
ind a married woman officer on the same rate 
of pay: under the National Insurance Modifi 
cation Regulations, the woman's contributions 
ire reduced by £3 Ss. a year, and the man’s 
by £3 Os. 8d. a year, but they will receive 
‘qual pensions. The man’s wife and the mai 
ied woman officer have equal life expectancy 
but, on the death of the man— which, since he 
has a shorter life expectancy, should occur first 

his widow’s pension will be only one-third 
f the married woman officer's pension. 

Space does not allow me to discuss the lump 
sum payment and other aspects of the schemes, 
but in every respect the man is penalised. A 
strong Association would rectify these anomalies 
ind bring in equal pensions for men 

PR. TAYLOR 

Cardifi Hospitals branch 


“BUILD IT YOURSELF” 
Federation offers help 


1 WAS interested in the illustrated article, 
“Build it yourself,” in the November Public 


Service, and particularly pleased to note Mr. 


Manton’s insistence on early affiliation to the 
National Federation of Housing Societies 

Of the 645 housing societies of all types so 
affiliated, 139 are self-build ones, similar to 
those described in the article. Many schemes 
have been completed since the inauguration of 
this movement with the formation of the 
Brighton  Ex-servicemen’s Housing Society 
Limited, in 1948 

Brighton Corporation may well be proud of 
its all-round housing achievements, and not 
least of its practical encouragement of no fewer 
than seven self-build societies in its own area, 
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and of three more that are now in course of 
formation, 

This is a record, although many other local 
authorities in England and Scotland have co 
operated fully in helping self-build societies to 
complete over 3,000 houses and bungalows. The 
total assets of such societies—according to the 
Report of the Chief Registrar of Friendly 
Societies for the year 1957—are £3,110,334 

This Federation is constantly giving advice 
and assistance to newly-formed — self-build 
groups, and also to local authorities on this 
socially important movement, and we will be 
glad to hear from any Public Service readers 
who are keen to build their own houses through 
a self-build housing society. 

PARKER MORRIS 
National Federation of Housing Societies, Chairman 


12 Suffolk Street, 
Pall Mall, 8.W.l 


all the answers abcut 


SAVINGS BON 


You can’t lose a penny - your money back whenever 


you want it. 


Thousands of cash prizes must be won every month. 
Your Bonds go into every monthly draw 

(after you’ve held them for 6 months). 

Each Bond can win you up to £1,000 every month 
(free of U.K. Income Tax and Surtax). 

The more you hold (maximum £500) the more your 


chances of winning. 


They cost £1 each at Post Offices, Banks & Trustee 


Savings Banks. 


Or can be bought by instalments through 2/6 Savings 
Stamps from Post Offices - ask for card. 


All Winners are notified by post. The ‘London Gazette’ 
carries a full list of winning numbers and can be seen 


at larger Post Offices. 


lesued by the National Savings Com 


tee, Lenden, 8.W.7 
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250,000 MEMBERS 


THROUGHOUT PBRIPAIN 
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IF YOU REQUIRE INFORMATION REGARDING ANY OF THE 
FOLLOWING SCHEMES, COMPLETE AND POST THE COUPON BELOW 
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NALGO INSURANCE DEPARTMENT _| LIFE ASSURANCE 
4 York Gate, Regents Park, London, N.W.1 LL} ENDOWMENT ASSURANCE 
Please send me, without obligation, details of assurances marked with an X opposite. (| MORTGAGE PROTECTION 
NAME | (] FAMILY INCOME 

|| OPTIONAL INCOME 
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OSES HOSE HERES HEHEHE ESEEEEEETESEEEEETSERESEEEEESEEEESESEEEESOSESEOEESESSEEEHESESESETSESSESEOEEOSESEEHEEEEEEE ESSE ESESESSESEESESSSEEESESESEEESESESEESEOEE SESS SE EOEO EEE EE SES SS EE EEEESSEbCSSSOO 








a 


— 








wa 





—_ = 


aS 





January, 1959 








— by “Abingdon” 


Thanks to Douglas... 


1 AM SURE that all the delegates to last 
year’s Conference will share in the spirit with 
which the Isle of Man branch recently pre- 
sented the Douglas corporation with a silver 
tea service. J. D. HANNAY, chairman of the 
branch, presented the service to the retiring 
mayor, J. R. KILLIP, “In appreciation of 
all the facilities and help offered by the 
council and its members and officials on the 
occasion of the NALGO Conference at the 
Villa Marina in June.” He told the mayor that 
he had received many letters from all over the 
country testifying to the appreciation felt by all 
who had enjoyed their week in the Isle of Man 


Publicity pay-off 

SO WELL did the Association publicise its 
case for retaining some of the provisions of the 
Industrial Disputes Tribunal that at least one 
member of the public thought the two bodies 
synonymous, A member of a health branch 
executive committee was startled to be told by 
i consultant the other day that NALGO was 
to be wound up—he had read about it in the 
newspapers! Fortunately, our member was 
ible to explain that it was the I.D.1. that was 
o be abolished: NALGO was going on from 
strength to strength 


t 


Quality—not quantity 


ONE OF THE keenest, as well as smallest, 
branches in the Association achieved 100 pe 
cent attendance at its recent annual general 
meeting. This was the London Valuation 
Panels branch, whose total membership of eight 
comes from four different offices in various 
parts of London, 

Suffering from none of the current officer- 
ipathy, HENRY ORAM, clerk to the Panel, 
allowed himself to be re-elected as chairman 
ind treasurer, while J. ¢ MALLEY again 
took on the branch secretaryship and all other 
offices 


Long service recognition 


R. FF, RICHARDS, who joined the Banstead, 
Surrey, branch when it was formed in 1933, has 
just retired from office as branch treasurer 
ifter 25 years. As a tribute to this fine service 
record, branch president B. ¢ rEMPLE 
presented Mr. Richards with a wrist watch on 
behalf of the branch at the annual general 
meeting in November 

Another wonderful record belongs to H. H 
MOON, who continues in his position as 
honorary secretary to the Billericay, Fessex, 
branch after 29 vears. Can anyone beat this? 


Congratulations and best wishes ilso 
A ( MATTHEWS senior committee cle k, 
Hailsham R.D.C.,. who has retired afte: 
nearly 38 years’ service in local government. 


‘ 


chief architectural assistant, 
who retires this month in his fortieth year 
of local government service, He has spent 
34 of them with Greenwich borough council, 
nd has been a keen member of the branch 
for more than 30 years, He has been branch 
president and vice-president, 


. WwW CRASKE 


My NALGO Diar 
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They ve done it again! 


IN f§1S annual report, Croydon branch 
records with glee that last year it broke tts 
own record for “mentions” in Public Servic« 
And now I must mention it again, for the 
report is a magnificent document, full of 
interest and information about every activity 
of this most active of branches, So | say once 
more, “Congratulations, Croydon! 


Strong competition 


WATCH OUT all branches in the south 
eastern district! Faraham is threatening to 
beat you all in the competition to reach the 
highest average B. & O. Fund contribution 

Not satisfied with its position of eighth in 
the 1956-7 list. the branch has already kicked 
otf to a good start to the new year with a 
cheque for £16 19s, 3d.--the result of a weekly 
premium bond competition 


Logomia reduces rates 


LOGOMIA has reduced the premium rates for 
its “Hedge your Mortgage.” “Term Plus,” and 
‘Home Safeguard” assurances. From January |, 
1959, new premium rates will provide life 
assurance cover corresponding to amounts out 
standing under mortgages at 5} per cent per 
annum interest. For example, a member who 


Your new year resolution— 


help to ‘cover the country’ 


Shortage of space has prevented publication 
of the usual progress maps and lists of 
branch public relations activities this month, 
but the ‘Cover the Country’ campaign is 
still going strong. The maps showing latest | 
projects planned or completed will be 

| 


published again next month: meanwhile, 
now is the time for an all-out attempt to 





| fill the gaps on the maps before the 
| Scarborough Conference in June. Make a 
| mew year resolution, therefore, to see that 
your branch helps to ‘cover the country.’ 








30 next birthday. and who wishes to 
protect a mortgage of £2,500 over a 25-yea 
term with a “Hedge your Mortgage” assurance 
will pay, under the new premium rates, 14s. 2d 
a month for 17 years, compared with 16s. &d 
under the old rates. Over the term of cover 
he will Save £25 10s 

Details of the reduced rates have been sent 
to Logomia’s local correspondents, and a book 
let giving details of all the mortgage protection 
schemes will shortly be available 


will be 


Mr. Nortrop ‘covers the country!’ 


IT SEEMS as though President A t 

NORTROP 1s running his own “cover the 
country” month's picture 
showed him at Cambridge. This month's ts of 
the annual meeting of the Kent county branch, 
and shows (eft to right) « J. MAKERS (te- 
tiring branch president) NORMAN BING- 
HAM, N.EC. (new branch president, and 
NALGO’S president-elect for 1959-60), M: 
Nortrop, and G. M. FORRESTER (branch 
secretary) 

At this meeting, Mr. Nortrop drew a useful 
distinction between “apathy” and “non-partici 
pation”: many members, he suggested, were not 
active in the branch because it was not their 
nature to be so, but it was wrong to regard them 
as not interested in the Association 

At other annual meetings, too, the President 
has been keeping branches in touch’ with 
national thought and policy. On November 21, 
he was at the golden jubilee dinner of the 
Wolverhampton branch (where the mayor re- 
called that the branch had once backed a 
threat of strike action by the engineers at the 
corporation power station); on November 25, 

wi: 3 ‘ " 


campaign Last 








at the annual meeting of the Bedford county 
branch (where O. and M. was the main topic 
and the President told members that they had 
nothing to fear from O. and M., so long as 
it was comprehensive and not piecemeal); on 
November 27, in Norwich for the annual meet 
ing of Norfolk county branch, 6n December 5 
at the tenth anniversary dinner and dance of 
the Luton electricity branch (which he had 
helped to form); and, on December 11, at the 
annual meeting and celebration dinner of the 
North Bucks branch at Bletchley. 

The general secretary, too, has been visiting 
innual meetings. On December 9, he was at 
Bootle, where the meeting itself was followed 
by a hot-pot supper and a branch revue, “Hits 
and Misses.” attended by the major and 
mayoress and other members of the council 
On the following day, he attended the 
Manchester gas branch A.G.M., going on to 
Burnley on December 11, and to Blackpool 
for the branch annual dinner and the North 
Western District Committee on December 12 
and 13. He also paid a short surprise visit to 
Middleton branch annual meeting. 
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by ‘AUTOLYCUS’ 


Definition 

Records—documents you keep for ten years, 
then scrap three weeks before the auditor asks 
for them. 


Incognito 

“Can you tell me how Mr. McGowan is, 
please?” asked the voice on the hospital phone. 
“Certainly,” said the nurse. “His operation was 
a success, His fever is down, and he'll be going 
home next week. Who is inquiring?” 

“McGowan, Nobody tells me anything 
around here.”—Sunday Post. 


Biters bit? 


“Evening meetings are difficult to attend, 


mainly owing to transport problems. ... "— 
Extract from minutes of North Western dis- 


trict transport service conditions sub-com- 


eniltee. 


Tatking point 
“The Mayor can speak for hours without a 
aote—or even without a point.” 


Cross Channel 
Radiographer : “Must be crossed wires some- 
where—I keep getting Channel Nine.” 


Safety last 

“One motorist thinks there is nothing about, 
and meets another driver who also thinks 
there is nothing about. Then there is an 
accident, and then one of them is no longer 
about.”—Cardiff magistrate. 


Escape me never 
Nurse in maternity ward: “Gerald wants to 
marry me and take me away from all this!” 


Epitaph 
Oh, here a town clerk's grave I see 
A local government man was he, 
Who, though he failed to sway the mauon, 
Stood firm behind his corporation. 


As others see us 

“I mentioned to a young lady that I was to 
propose the toast of NALGO, ‘Why?’ she 
asked, ‘They make baby food, don't they?’ "— 
Councillor A. G. BOSSIER, at Rochdale 
branch annual dinner. 


Revenge 


“Let's ask for an investigation of over- 
staffing in the O. & M. section.” 


Wise words 
“Local self-government is the life blood of 
liberty."—John Lothrop Motley. 


Big news 

A road safety lecturer ended a talk to school 
children by asking for comments. One little 
girl put up her hand. 

In the expectant silence she announced: “I'm 
sleeping in a bedroom by myself now.” 


On the job 

Committee chairman: “We have decided to 
appoint you to this post. Have you any 
questions?” 

Keen NALGO member: “Yes, what about a 
salary increase? Back-dated, of course.” 


Emergency call 

“Could you possibly take your call at the 
switchboard, sir? I've got your extension 
tangled up with my knitting.” 


Standing date 

“Time you had a new calendar, Tomkins. 
Marilyn Monroe’s been up there a good many 
years now.” 


Public Service 


Big chief 


“I've been watching your work lately, Jones. 
I suggest you do the same.” 





“Public Service” is published monthly by the 
National and Local Government Officers’ Asso- 
ciation, | York Gate, Regents Park, London, 
N.W.1. Tel. Welbeck 4481. Advertisement 
managers: Reginald Harris Publications Ltd., 
39 Hertford Street, Mayfair, London, W.1. 


Prize crossword for members 


Compiled by R. B. MAWBY (Middlesex Executive Council branch) 


WE AGAIN Offer two prizes of one guinea each 
to the senders of the first two correct solutions 
opened, These must reach The Editor, “Public 
Service,” 1, York Gate, Regents Park, N.W.1, 
not later than January 26. 

Write your name, address, and branch on the 
coupon in capitals and send it with your entry 


in a sealed envelope marked “Crossword No. 5” 


(3d. stamp). Members only should enter, and 
winners’ names will be published next month. 


ACROSS 


| Former P.M. with a 
crooked cane doesn’t 
amount to much (8) 

5 Spoke noisily—a trend, 
maybe (6) 

10 Provoke—but it’s mostly 
relative (5) 

It But of course! (9) 

12 You can do this and not 
be seen (4) 

13 A sweeping stroke (5) 

14 A Court hearing in the 
foyer (4) 

17 Voyage of the varlet (6) 
18 Mongolia less a point may 
give you protection (7) 

21 Gunner's party in peace? 

it’s self-contradictory! (7) 

23 The top ten may be 
powerful (6) 

25 The language from over- 
seas (4) 

27 inexperienced on the golf 
course? (5) 

28 One of the calypso coun- 
tries (4) 

31 Perhaps choirs let these 
supply surplices (9) 

32 It proves something when 
the backward bird swal- 
lows the side (5) 

33 Fruit — also about to 
tangle (6) 

34 Like agentieman in Rome, 
e makes appointments 

) 


DOWN 

1 Could apply to fogs or togs (6) 

2 The old London Times (9) 

3 The smart set has facilities for 
culture (4) 

4 Disbelieving, when Clancy's 
about and I’m in! (7) 

6 The measure of a Creole’s 
head? (4) 

7 Record score! (5) 


1S Dodge (5) 


out (5) 


belt (8) 


8 This should dawn on you (8) 
9 The way trolls walk (6) 


19 If he isn’t a city gent he could 
be a united one (9) 


20 Certainly not aimed below the 
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22 The king who started a back- 
ward king (6) 

23 Satisfies second thoughts about 
an agreement (7) 


16 Stone indicating a way in—or 24 Cultivator from a _ distant 


French sea (6) 

26 Attack—when the weather’s 
bad? (5) 

29 Converse happily and talk 
initially (4) 

0 Worn in Amritsar (India) (4) 


CROSSWORD Ne. 4. Guinea prizes for the first two correct solutions opened go to MISS N. G 
BROWN (Manchester branch) and a. s. CAVE (Grimsby and district branch). 


SOLUTION: ACROSS: 1. Written, 5: Extras, 9. Informs, 10. Residue, 11. Lecturers, 12. Singe, 13. 


Yes men, 14. Santiago, 17. Overseas, 19. Temple, 


Nepal, 24. Incessant, 25. In rough, 26. Caribou, 27. 


Orchid, 28. Enraged; DOWN: 1. Whitley Council, 2. Infects, 3. Torturers, 4. Nested, 5. Eurasian, 6. Tests, 
7. Addenda, 8, Benevolent fund, 15. Treasurer, 16. Lavished, 18. Emperor, 20. Peat bog, 21. Icicle, 23. Lough. 

















January, 1959 
SCOTTISH NOTES 


by JACK LAURIE 


Salaries of two special grades 
now in line with England 


MEETING On December §, the National Joint 
Industrial Council agreed improved scales for 
sanitary inspectors, weights and measures im 
spectors, and milk officers, with effect from 
November 16, 1958 


Sanitary inspectors 

In posts requiring statutory qualifications only: 
£635 x MKS) x 20-—£R05 

In posts carrying responsibility for meat and other 
foods, and requiring the Certificate of Meat and 
Other Foods in addition to the statutory qualifi- 
cation: £690 x 30(5) x 20-—+860 


The “plusage” payable in approved cases in 
the larger and mainly industrial areas has been 
reduced from £60 to £40, and no new applica- 
tions for approval of payment of the “plusage” 
will be considered, 


Weights and measures inspectors: £665 x 30 
£845 
This brings the scales for these two groups of 
officers into line with those payable in England 
ind Wales, as claimed by the staff side. 


Present staffs will be assimilated to the new 
scales on the corresponding points principle, so 
long as the increase payable on November 16 
last Is not over £30. Any balance, plus the normal 
increment, will be paid from May 16, 1959 


LINK brings you the latest 
contemporary lines in dining 
furniture a the delightful 
new grey chinchilla colour. No. 
The exteriors of the suite por- 
trayed are of oak and limba 
veneer-polished chinchilla colour 
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No. 3901. Sideboard. Centre cupboard 

with glass shelf and full-front lined black 

plastic. 4 ft. 9 in. wide £30/4/6 
. Extending Dining Table. 

Revolving centre leaf. 

No. 3920. Dining Chairs 

No, 3930. Carver Chairs. 


Milk officers (adult men and women): £520 x 
20 £600, subject to approval by the Depart- 
ment of Health for Scotland. 

Agreement was not reached on the staff side's 
claim for special scales equal to those payable 
in England and Wales for legal, financial, 
engineering, surveying, architectural, and plan- 
ning assistants, and the matter has been referred 
to the Minister of Labour and National Service. 


Scottish P.R. Conference 


ALEC SPOOR, national public relations 
officer and editor of Public Service, will be 
guest speaker at a district P.R. Conference on 
Saturday, March 21. Every branch is being 
invited to send two representatives—P.R. 
enthusiasts—one of whom should be branch 
P.R.O., or branch secretary if no P.R.O. has 
been appointed. It is earnestly hoped that 
branches will support this venture and will send 
some live wires along, well armed with ideas 
and suggestions, 


Summer school, 1959 

January may seem a little early to mention 
the summer school, but preliminary arrange- 
ments have already been considered. The 
school will be held from August 8 to 15 at 
MacIntosh Hall, St. Andrews and, after the 
outstanding success of last year’s school, it is 
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expected that there will be a big demand for 
places. Details of the syllabus and cost will be 
sent to branches as soon as they are known 


District office-bearers 

At the annual general meeting of the district 
committee on December 13, all the office 
bearers except the chairman were returned 
unopposed. By a show of hands, p 
GALBRAITH, the retiring chairman, was 
re-elected, defeating his opponent, A. BLU& 
(Glasgow gas) by a large majority 


Conspicuous by their absence 

During the past year, nineteen branches were 
not represented at any meeting of the district 
committee, and a further twelve branches sent 
a representative to one meeting only. Although. 
in some cases, there may be extenuating 
circumstances, it is regrettable that so many 
branches take such little interest in the Asso 
ciation and fail to shoulder their responsibilities 


Stirling News-sheet No. 2 

Just as | was beginning to fear that the very 
excellence of the first number of the Stirling 
county branch's News-sheet had been its own 
undoing, Mr. Armstrong and his team of 
enthusiasts have produced another first-class 
issue. | can only reiterate my advice to any 
branch P.R.O. who is thinking of issuing a 
news-sheet—use Stirling’s as your blueprint 


Congratulations to— 

A. DOUGALL, Midlothian and = district 
branch, who has retired after 49 years in local 
government. A NALGO member for 40 years. 
Mr. Dougall was branch president last year 
and at the A.G.M. on December 12, he was given 
a table lighter on behalf of the branch. 
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Public Health Inspector 


Smoke Inspector 
Institute of Housing 


THEE 








soever on your part 





£15/8/0 
Each €5/17/9 
Each €7/12/3 


EXAMINATION SUCCESS 





CHAMBERS COLLEGE, founded in 1885, provides the finest and most up-to-date 
Home Preparation Courses for Municipal Examination, including 


Meat and Food Inspector 


Weights and Measure Inspection 
Dipioma of M.R.LP.H. & H. 

Gen. Cert. of Educ. @ B.Sc. (Eng.) 
Inst. of Shops Acts Admin. 


WE GUARANTEE SUCCESS—OR NO PEE 


We definitely guarantee to get you through your chosen exam. If we fail to do so, then 
your tuition fee will be refunded in full 

% RECENT TOP PLACES SECURED BY 
| CHAMBERS COLLEGE STUDENTS 
Institute of Housing (Eleven years running) * TOP PLACE - Fina! 1958 
Inter C.C.S. Final C.C.S. (L.G.A.) 
inter A.R.V.A. (various places & prizes) 
inst. of Struct. Engineers (Grad. & A./M.) 

Our Pass Record in all is i 
well over 90 per cent. and includes many top places 

You are invited to fill in and post the attached coupon or write for a FREE copy of our 
New Municipal Guide which will be gladly sent free and without any obligation what 


CHAMBERS 
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GUARANTEED 


Clerical Exam. (L.G.E.B.) 
Administrative Exam. (L.G.E.B. 
Chartered Institute of Secretaries 
A.C.C.S. (Sec. or Loc. Govt. Admin 
Inst. of Mun. Engineers 

A.M.1L.C.E., A.M.inst.Struct.E. 
A.M.inst. W. & H.S. A.FS. 
A.B.LC.S., A.R.V.A., ALAS 


inst. of Housing 
TOP PLACE - inter 1958 


TOP PLACE --.-.-- 1968 
Ist, 2nd, 3rd, Places 1955 
& 1955 
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CHAMBERS COLLEGE (Dept. 212) 
148 HOLBORN, E.C.! 


Please send me your MUNICIPAL GUIDE 








NAME 


ORTON 


PROPRIETORS 


MORTON-F RANKLAND, tro 


ADDRESS 
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Dept. 212 
148 HOLBORN 
|| LONDON, €E.C.i 


Fashions, Men’s Wear, Home Furnishings, Gifts, Toys, Etc. 
ASK FOR QUOTATIONS mentioning “‘Cash’’ or “Credit’’ (Catalogue Free) 


Mortons Ref. M.O., Highbury Place, London, N.5 (Tel. CAN. 1143) 
Showrooms Open 9-5 Sets. 9-12.30 


Exam in which interested 
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(2d. stomp only required if unsealed) 
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THE WORLD’S GREATEST 
BOOKSHOP 





re FoR BOOK ** 


That’s what I call quick service 
—I telephoned Foyles at 10 a.m. 
and the book (although it was 
out-of-print) reached me by the 
next morning’s post. ® 

—A Customer’s Letter 
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119-125 CHARING CROSS ROAD 
LONDON, W.C.2 
Gerrard 5660 (20 lines) ¥e Open 9-6 (inc. Sats.) 
Two mins. from Tottenbam Ct. Rd. Station 
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PROMOTION 
through Home Study 


Wolsey Hall (founded in 1894) can successfully 
prepare you by post for 
L.G. CLERICAL, ADMINISTRATIVE (D.M.A. and 
D.G.A.); D.P.A.; C.LS., CCS.; WELFARE OFFI- 
CERS; DIPLOMA IN VOCATIONAL GUIDANCE; 
GEN. CERT. of EDUCATION, UNIVERSITY DEGREES. 
Hospital Admin., Statistical, other exams Mod. 
fees, instalments. 30,000 successes 1930-58 Pros- 
us free from E. W. Shaw Fletcher, C.B.E 
L.B., Director of Studies, Dept. RH9! 


WOLSEY HALL, OXFORD 
eg RO AG ROE I 
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PAGES TOURS 
for 


ITALY SPAIN 


From 30 Gns. From 30 Gns. 
12 DAYS including 2 NIGHTS IN PARIS 


Departing London Every MONDAY 
For further particulars, phone, write or cali 
PAGES TOURS & CARAVANS, DEPT. N. 
26 DUNKELD ROAD, GREEN LANE 
DAGENHAM, ESSEX 
Tel. No. Seven Kings 4706 
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The Universal AUTOGARDENER 


ONE machine 
PLOUGHS and 
ROTARY 
CULTIVATES 


also Hoes, Cuts Grass, Trims 
Hedges, Saws Timber, Tows 
a Trailer, Sprays Paint and 
Insecticide. 












Write for details of the full range, and the name of 
your nearest agent 


ALLEN & SIMMONDS (AUTO CULTO) LTD 
De Montfort Rd., Reading, Berks. Tel: Reading 54471 





FITTED WITH 4-STROKE 


HOLIDAYS AND HOTELS 


KENWYN. 29 West c cromwell Road, Earls Court, S ws Cc 
all Darts Room and breakfast from 17s. 6d. Freemantie 1000. 


LONDON, “Hyde Park. B B from 138. 6d Select Spotless. 
Proprietor, 12 Strathmore Gardens, had 8 (BAY 3063 
LONDON, S.W.1. St Georse’s s Hotel, 25 Belarave Road, Vic 
8870. 3 mins. Vic. and Coach Stn. H. & . electric fires 
LONDON, w.2. Millards~ Private Hotel, 150 Sussex : Gardens, 
Hyde Park. B. & B. from 15s 2 min. Paddington Under- 
ground Station. Phone Paddington 2939 





A CARAVAN HOLIDAY—Bude, Cornwall. New level site: 
modern 4-berth and de luxe vans; flush toilets; mains water; 
waste water main drainage from every van; laundry facilities; 
made-up roads. This is an ideal site for the connoisseur; 
wonderful bathing and scenery; s.a.e. for brochure.—Brock, 
13 Queen's Avenue, London, N.21 

CORNW ALL. Cliff top. Mod. bungalow, sleep 6. All amenities 
August 12 gms. pet w Box No. 686, 39 Hertford St., W.1 


HOUSE exchange for holiday, August 22-September 5. Sleep 4 
Must be near coast or river. NALGO member. S.a.c.—Smalley, 
70 Cherry Garden Road, Eastbourne 

‘Hildales,” Oxford Park. Tel. 933. Cmftble 
every conyv., sea views. 5-7 ans. Stamp for Srockure. 


ILFRACOMBE. 
accmdn 


LOCH LOMOND. Private ‘Island Quiet holiday. 1957 “Eccles” 
4-berth caravan. Boating. Fishing. Except August. Hewitt, 
Inchfad, Balmaha, Surlingshire 


NORTH SOMERSET COAST. Small seiect holiday camp 
Bungalows. caravans. Direct access beach. Safe. ideal for 
hildren. Tradesmen daily. S.a.c. giving dates, personnel 
Sunninacrest.”” Berrow, Burnham-on-Sea 


SEATON. Eccles Alert 4-berth caravan on well- equipped site, 
sea 300 yards. May-September 4-11 ¢ Pawson, 104 Gal- 
mington Road, Taunton, Somerset 


SOMETHING far better. Newly built brick bungalows in rural 
surroundings. yet not too remote. Sea ¢cight minutes walk 
town amenities one mile. Fully furnished and every modern 
convenience. Send stamp Bromley Penny (Dept P.S.), Wat- 
chet, Somerset. Tel: 232 

TORQUAY. The English Riviera for a real holiday. Bed, 
breakfast evening dinner FY weekly Gienavis, 31 
Second Avenue, Torquay. (N ALGO member.) 


h caravans, exclusive sites 
74 Parade. Hoylake 3742 


FTORQUAY and Penzance rt 
modern amenities Mrs. Burdekin 


FOR SALE 


“Gt ARANTEED FURNITURE.” Call and inspect, without 
bligation ur full range of bedroom, dining-room Younes 
su ng and carpets. etc by leading manufacturers 
TUGON FURNITI RE C oO 40 Rivington Street (opposite 
Shoreditch Church), FE 2 _ Phone SHO 5019 
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At the GRIFFITHS HACKNEY CABINET CO. LTD. we 
attach great importance to showing large stocks of the better 
quality makes of furniture so that comparison can be made on 
the spot by intending purchasers. In addition we hold a wide 
range of carpets and the furnishings for a complete room which 
can be matched at the same time. Write, phone or preferably 
call for details of our special terms, 54 Great Eastern Street, 
London, E.C Shoreditch 4431/3. (During January we will 
dispose of a few discontinued stock pieces at twice our normal 
trading stow ance) 








OFFICL AL & MU NIC IP. value 


ATIONAL HEALTH SERVICE 
DERBYSHIRE EXECUTIVE COUNCIL 


Applications are invited from suitably qualified and experi- 
ersons for the appointment of FINANCE OFFICER 
will be in accordan “ th the scale approved by 
of Health, viz £797 x£27(4)x£33(1)x£23(1)—£961 
\ th ugh knowledge of the provisions of Part IV of the 
Nat nal Health Service Act, 1946, and the Regulations made 
thereunder is essent al. Previous experience of the work of the 
Finance Department of an Executive Council is desirable 
The appointment will be subject to the provisions of the 
National Health Service (Superannuation) Regulations, 1955 
The ne op candidate will be required to take office as soon 
as possible nd may be required to pass a medical examination 
The app« intment will be determinable by one month’s notice on 
ither side. Canvassing in any form will lead to disqualification 
Applications, Stating age, qualifications, experience and par- 
ticulars of present position, together with the names and 


addresses of two persons to whom reference may be 
should be addressed to the ( ior Derbyshire Executive C Ba 
at 18 The Strand. Derby, and posted to arrive not later aon 
23rd January, 1959. Envelopes should be endorsed 
Officer.” “Finance 
S. A. HAUXWELL, 
Clerk of the Council 
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Tuition by Post 


UNIVERSITY 
CORRESPONDENCE 
COLLEGE 


U.C.C., tounded 1887, successfully prepares students for 
GENERAL CERTIFICATE OF EDUCATION (for 
1 anon Preliminary, University Entrance, or 
evidence good education; all Examining Bodies), 
TONDON ONIVERSITY DEGREES, B.A., 8.Sc., 
B.Sc.(Econ.), LL.B., etc. (obtainable without residence), 
LOCAL GOVT., CIVIL SERVICE, BAR (1 & ll 
and other exams. Private Study Courses avail 

in Sociology, Economics, Modern Language: 
Statistics, and many other subjects. Staff of highly 
qualified Tutors. Moderate fees, payable by instalments. 


¥& PROSPECTUS post free from the Registrar, 
79 BURLINGTON HOUSE { 
CAMBRIDGE 





——GOING ABROAD ?—— 


Language Problem Solved 











THE problem of learning a Foreign Language 
in half the usual time has been solved. 

The Pelman method enables you to learn 
languages without any of the usual drudgery. 
You learn French in French, German in 
German, Spanish in Spanish, and Italian in 
Italian. English is not used at all, 

Grammatical complexities are eliminated. You 
pick up the grammar almost unconsciously as 
you go along. There are no classes to attend. 

The Pelman system of learning languages is 
explained in four little books, one for each 
language: 

FRENCH, SPANISH, GERMAN, ITALIAN. 

Send for a free copy of any one of these books, 
and a specimen lesson, today. 

PELMAN LANGUAGES INSTITUTE 
178 Norfolk Mansions, Wigmore Street 
London, W.1. WELbeck 1411 


% AL OF FUR 


COATS 


These are genuine reductions from our current 
catalogue and are of the standard quality that 
is Frankland’s 74 years’ reputation. Call at our 
London Showrooms or write to Mail Order 
department for particulars. 


Cash or monthly account 


E.J. FRANKLAND3®. 


London Showroom : 
NEW BRIDGE ST. HOUSE, 

NEW BRIDGE STREET, 
LUDGATE CIRCUS E.C.4 





Mail Order Dept. P.S. 
FRANKLAND HOUSE, 
SOUTH GODSTONE, SURREY 








THE INCORPORATED SOCIETY OF AUCTIONEERS 

AND LANDED PROPERTY AGENTS 
conducts annual examinations in four divisions, including 
HOUSING MANAGEMENT, which are recognised for 
promotion purposes. The Society's distinguishing letters are 
F.A.L.P.A. (Fellow) and A.A.L.P.A. (Associate). Full de- 
tails from the Secretary, 34 Queen's Gate, S.W.7. (Tele- 
phone : KNightsbridge 0034/5/6.) 











ALL AUTO CULTO 
MACHINES ARE 


ENGINES | 








HOLIDAY to arrange? 


House for sale? 


Classified advertisements in 
PUBLIC SERVICE 


Advertisement Managers: 


REGINALD HARRIS PUBLICATIONS LIMITED 
39 Hertford Street, Mayfair, W.1 


SOMETHING to sell ? 


13/- per line 


Telephone GRO 3877 
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FIT YOURSELF FOR SPEEDY 
PROMOTION IN LOCAL GOVERNMENT, 


BUSINESS OR PROFESSIONAL LIFE 


through the medium of its carefully 

graded Specialised Postal Courses, help 
you so to enrich your mind and train your 
abilities that YOU will be that man marked 
out for speedy promotion. 


| ET the Metropolitan College, St. Albans, 


Trained ability is valuable capital—capital 
which the ambitious man can employ for his 
own advancement and enrichment. Seek, 
therefore, to increase your efficiency, for every 
uch increase will be an unassailable aid to 

our earning power 


If you are ambitious, if you wish fo ensure 
uccess, you must acquire Specialised Know- 
edge, for this is essential to progress in 
present-day Local Government, business or 
professional life. Moreover, you must begin 
vithout delay to study along lines that will 
lead you quickly and directly toward the goal 
f your ambition. 


SPECIALISED POSTAL TRAINING 
TAKEN AT HOME IN SPARE TIME 
for the Professional Accountancy, Cost 


\ccountancy, Secretarial, Banking, Insurance 
ind Law Exams.; for Professional Prelimin- 
iry, General Cert. of Education Exams.; 
B.Sc. Econ., B.A., and other London Uni- 
ersity Degrees; LOCAL GOVERNMENT 
nd Commercial Exams., etc. Also many in- 
nsely PRACTICAL (non-exam.) COURSES 
Accountancy, Secretarial and Commercial 
ubjects, Costing, Foreign Languages, English, 
General Education, Public Speaking, etc. 


(G3/2), ST. 
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Experience Teaches 


The Metropolitan College, St. Albans, with 
its unique experience in postal tuition and its 
distinguished record of professional and 
University Examination successes, is able to 
offer you the vital assistance you need, 
whether you are at the beginning of your 
business life, or wish to equip yourself for 
speedy advancement in your present sphere. 

By undergoing a course of postal training 
with the Metropolitan College your personal 
effort will be, so directed that you will be able 
to acquire the requisite knowledge quickly 
and without difficulty. Your course of study 
will be a practical education of lasting value, 
devised and controlled by men who are not 
only masters of their subject, but who have 
had a unique experience in imparting their 
knowledge to others. From the moment you 
enrol as a student of the College your pro- 


MH ith this 
“Guide to Careers” 


METROPOLITAN 


ALBANS, or cal! 30 Queen Victoria Street, London, E.C.4 





out 


in ur hand 

can envisage a 
future bright with B 
ihe promise of 
SUCCESS, 
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THE QUICK, SURE WAY 
TO SUCCESS ~% 


spects will definitely improve—you will begin 
a Steady progfess towards success. 


**Guide to Careers” Free 


It should be, therefore, to your undoubted 
and lasting benefit to send for the College 
free 100-page ‘“‘Guide to Careers in Setretary- 
ship, Accountancy, Law and Commerce’’. 

In the pages of this carefully compile? 
Volume you will discover how, through the 
medium of the Metropolitan College Special- 
ised Postal Courses, you can so employ your 
spare hours that, without interfering with yous 
regular work and necessary recreations, you 
are able to equip yourself to fill such a post of 
high remuneration and responsibilitv as you 
are rightly ambitious to attain 

Every page of this book is fuel for enthus 
asm—it presents to you the key to the probler 
of your future. and throws wide the gates of! 
personal advancement 

Do not delay—remember the wise saving 
“Procrastination is the thief of time.”’ So de 
not let the precious present pass. Send the 
coupon AT ONCE! 


peCOUPON—Post Nowa, 
PREF 


The Secretary (G3/2) 
METROPOLITAN COLLFGE,. ST 
Please send me a FREE 100 pace 
‘GUIDE TO CAREERS’ 


ALBANS 


NAME 
In Cap 


ADDRESS 


G3/2, January, 1959 
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30 Public Service 


FOR FIRST-CLASS SUCCESS 


in your Local Government career your best plan is to make an early start with The R.R.C. 











You will be surprised when you discover just how easily and quickly you can qualify for 
promotion—the R.R.C. way ! 
Our record of successes in 
L.G.E.B. (Clerical and Admin.) 1.M.T.A. C.LS. C.C.S. A.C.CA., ete. 


is second to none in the Local Government field and it is significant that for the last three “Clerical” examinations the 
average percentage of passes for R.R.C. candidates is 


78.4 


as compared with a percentage of 59 for all other candidates—further confirmation of the supremacy of R.R.C. tuition. 














’ The same first-class GUARANTEED tuition is available to YOU ee , 

-_ i —and remember that you are automatically protected by our > For Personal Callers— } 

me wi ] 
| aac caawnon @ Guarantee AT NO EXTRA FEE. $ 235 Grand Buildings $ 
| IN ease wemaanee Your request for information or advice places you under no obli- 4 Trafalgar Sq., W.C.2 < 
U Pty parcicatar interne t.nvewvnenen gation. Please do not hesitate to write, call or phone today for 5 $ 
1 { ¢ (WHI. 8877) 4 
i sscibngiiahidighensiisacanipieaipiageabamabaiiiiadias r your free copy of 5 5 

Please comple.e 

: YOUR CAREER IN LOCAL GOVERNMENT $ Midland Bank House $ 
ge seieag nen ; 0 tec tee ; 
TE ee, THE RAPID RESULTS COLLEGE $ Manchester 2 $ 
] ssigigr vovereereeeeeneeneeeeeneceneeceneenen | TUITION HOUSE LONDON, swe 4 ( kfriars 9515) $ 
Bae TR > AE 











There's room at the Top\-2 


-~“FOR YOU! 


Are you on the way to the top ? Have you planned your career for success? Or are you 
letting the months and years slip by—years that will soon be gone and beyond recall ? 















Ask yourself—what is holding you back? You KNOW the openings 
are there—for the right man. Do you lack the essential qualifications 
—can you prove that you are the right man? 


WHERE TO BEGIN 


Nearly 250,000 men began planning their careers when they sent for “The 
Direct Way to Success’. Thousands of these former students have risen to the 
very top: tens of thousands have achieved well-remunerated and satisfying 
careers in Accountancy, Secretaryship, Costing and all branches of Commerce, 
Industry, and the Public Services. 
Start as they did. The School of Accountancy in its forty-ninth year is now training 
the successful men of the 1960’s. You can be one of them. Take 
the first step today. Send for the FREE 100-page book “The 
Direct Way to Success”. It contains full details of how you tf 


can qualify at home in your spare time to make the most of *"* "3" "3333333 sesso" 3°=3°"3-% 
your life. I 100 Regent House, 6 Norfolk Street, London, W.C.2 § 


1 Please send post free without obligation your Guide | 
| to Careers, “The Direct Way to Success” i 


100 Regent House, 
6, Norfolk Street, 
London, W.C.2 







Post this coupon 








acontenee— = 
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MAKE YOUR 


PROGRESS CERTAIN 


Practical evidence of your ability is your surest 
way to a better job. Qualifications and training 
are the best assets you can have. The thorough 
training available through I.C.S. prepares you, 
easily, and in your own time, for examinations 
applicable to Local Government Service or to 
any business or profession. Many thousands of 
men and women have proved the value of 
1.C.S. tuition to their own advantage. Post the 
coupon below to receive full particulars of the 
guidance we can offer you. 


Fees are moderate and there are no books to 
buy. All examination students are coached 
until successful. 














TECHNICAL 


COMMERCIAL 


Chart. Inst. of Secs. 
Corp. of Secs. 
Inst. of Bookkeepers 
Ass. of Cert. & Corp. Accts. 
Inst. of Cost & Works Accts. 


Royal Inst. of Brit. Arch'ts 
Inst. of Mun. Engrs. 
Inst. of Builders 
Royal Inst. of Chart. Surv'rs 
Inst. of Quant. Surv’rs 
Inst. of Civil Engrs. 

1. Mun. E. Bid’g. Insp'rs. 
Inst. of Mech. Engrs. 


British Institute of Management 
Advertising Assoc. 


Soc. of Engrs. 
C. & G. Telecoms. 


Inc. & Sales Mangrs. Ass. 


Gen. Cert. of Education 


Also many other standard and examination subjects. State your 
subject on coupon if it is not listed. 


@ POST THIS COUPON TODAY 
to receive a FREE BOOK 
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INTERNATIONAL CORRESPONDENCE SCHOOLS 


l 
! 
} Dept. 166D, International Buildings, Kingsway, London, W.C.2 
Please send book on subject 

1 Name Age 
1 (Block Letters Please) 
! 

! 

1 

I 

I 

I 


Address 


ipatior 1.5? 
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QUALDEY 
FoR SUCCESS 


“My success qualifies me for election to Associate \Member- 
ship of the Institute of Transport. Your records will show that 
I also passed the Graduateship with you so that my success has 
been achieved in four progressive stages without failure. Here 
there is surely phiccH be efficient and painstaking tuition pro- 
vided by the College. There is no exaggerated claim in your 
advertisement ‘the sare way to your A.M. Inst.T.’—and I can 
assure you that I shall have no hesitation in recommending 
Pitman’s on every possible occasion.” B.F.H. 


will teach YOU 


—by post / 


PITMAN’ S 





For success you must have training. A better job, more money and 
security can be yours if you have the right training and qualifications 
at the right time. The time to begin to qualify for your success is NOW. 
Pitman Home Study will give you self-confidence. It is a quick, sure 
way to success in general education, your career or spare-time hobby. 
Specialized, up-to-date methods, and the personal tuition and friendly 
help given to every Pitman student by highly qualified, experienced 
tutors make a Pitman Home Study course the easiest, most thorough 


and most economical way of preparing for your success. 


PITMAN’S PERSONAL POSTAL COURSES include: 


GENERAL EDUCATION 
General Certificate of Education 
English Language and Literature 
English for Overseas Students 
General Science 

ee y 


Mathematics 


Mechani 

LANGUAGES 

French 

German 

Spanish 

BUSINESS ORGANIZATION 
Business Correspondence and 
Report Writing 

Office Organization 

Personne! Management 
Statistics 

SHORTHAND 

Shorthand Theory & Speed 
TYPEWRITING 
Shorthand-typists’ Courses 
ACCOU KNCY 

Institute of Book-keepers 

Institute of Cost and Works 
Book-keeping Accountants 
Cost Accounts 

SECRETARIAL 

Chartered Institute of Secretaries 
Corporation of Secretaries 

Office Management pamonation 
Private Secretary’s Cours 
HOSPITAL ADMINISTRATION 
Institute of Hospital Administrators 


r- ACT NOW 


Name 
Address 


seqmagEBD-ceceseeessssecewencsescesescesseeessenes ses 


Subject(s) 








PURCHASING 

Purchasing Officers’ Association 
Institute of Public Supplies Officers 
SALESMANSHIP 

Incorporated Sales Managers’ Assn. 
Salesmanship 

MANAGEMENT 

British Institute of Management 
Industrial Psychology 

Personne! Management 
TRANSPORT 

Institute of Chartered Shipbrokers 
Inst. of Shi ping & Forwarding Agenw 
Institute oF Transport 

R.S.A. Transport Examinations 
LAW 

General Principles of English Law 
Industrial Law 

Legal Aspects of Business 
TEACHING 

Shorthand Teacher's Diploma 
Typewriting Teacher's Diploma 
ART 


Commercial Art (Famous Artists 
Course 
Lettering and Layout (Cecil Wade) 
Oils (Hayward Veal) 
Water Colour (Jack Merriott 
HOUSEHOLD MANAGEMENT 
INTERIOR DECORATION 
OURNALISM 
?ree-lance Journalism 
Short Story Writing 
Writing for Children 


Write at once, stating your special _ 
interest, for a FREE prospectus to:- ~"| 


! 
| 34 PITMAN HOUSE - GODALMING - SURREY 


PITMAN CORRESPONDENCE COLLEGE 
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Public Serviee 


She left her Washday Worries at the 


tee meme a 











...chose one of the latest power-operated 





Gas washing machines there... and found 
Mr. ‘Therm’s terms as easy as her 


new way with the family wash! 


AH 
Yow’ll bless the day Gee came to stay! ae 


ISSUED BY THE GAS COUNC 
Printed by Gate & PoitpeNn Lrv., London and Aldershot, for the Proprictors, THt NATIONAL AND Local GOVERNMENT OFFICERS ASYOCIATION 
1, York Gate, Regents Park, London, N.W.1 

















HEALTH 

ELECTRICITY 

GAS 

LOCAL GOVERNMENT 
TRANSPORT 

NEW TOWNS 





WATER 


o > le ee dk PRE 


On to the 300,000! 


NALGO has reached its membership target of 250,000, set in 1946. 

But there are thousands more who could, and should, be in its ranks. A 
new recruitment campaign—with cash prizes for branches and 
members—is launched this month. Page 9. 


War on work worry 


Industrial workers of all grades suffering from work stress 
find refreshment of mind and body at Roffey Park Rehabilitation Centre 
in Sussex. KATHERINE SANSOME tells its story on pages /0-/ 1. 





Why and how of O. & M. 


What organisation and methods investigations set out to achieve, and how 
they are conducted, is described in a report of an exclusive interview 
with the head of the Ministry of Health’s O. & M. Service on pages |9-20. 











For the finest shaving ever 
you must have 


the NEW ‘Philishave’ Jet! 


Here’s the new Rotary Action ‘Philishave’ Jet, modern 
man’s answer to the age-old shaving problem. It’s way 
ahead in design, in performance, in technique. It shaves you 
faster without irritating the skin . . . closer without pulling 
the bristles. It shaves you more comfortably, more easily 
than any shaving method ever! Get together with the most 
advanced dry shaver, the new Rotary Action ‘Philishave’ Jet. 


NEW faster shaving 
with the ‘Philishave ' Jet's 40°,, increase in shaving area 
— plus improved motor performance 


NEW closer shaving 
with the unique new design shaving head that lets the 
rotating blades shave even closer, even more smoothly 


NEW easier shaving 
with a new streamlined shape chat fits your hand 
— a larger hair-chamber — a quieter motor 


NEW instant cleaning 
with a shaving head that springs up at a touch. A press 
of the finger, a puff of breath, and it's clean 


NEW two-tone styling 
with a design that's sleek, up-to-the-minute the 
*Philishave ' Jet looks every bit as advanced as it is! 


The ‘Philishave’ Jet operates on 


AC/DC 110-130v. and 200-250v. 28° 18° O (20x poia) 


Other ‘Philishave’ models Standard-volt £6.16.0 (tax paid) 


PHILIPS ——«=S 
prea cored 


PHILIPS | 


gy The 1 Men beget J Action _— shaver 


oe Apr . =% 
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20 to29Gns 
forladays: 


Relax an d recuperate at t 






choice ; in the mountains, ré the akes, or 
deep in the beautiful Tyrolese countryside. 
Rates include Travel from London and back by 


our Holiday Express, hotels and excellent meals 
Also direct from centres in the MIDLANDS an 
NORTH OF ENGLAND, ; ¢ 


..oY 8 WONDERFUL TOUR... 


ROME, VENICE,PISA 


nsbruck, then a wonderful coach 
through the Dolomites and via Venice- ca9 GNS 
Padua-Bologna-Florence-Pisa to Rome with 
excursions to Nap! s-Capri, Pompei, etc 14 DAYS 


Around AUSTRIA 
Exciting coach tour through glorious mountain 34 GAS 
scenery including Innsbruck, the Gross ag 


Glacier, Salzburg, the Wolfgang Lake, a 
excursion by cable railway, etc 14 DAYS 


9 
AUSTRIA, VENICE, DOLOMITES 
Coach tour through the beautiful mountains of 37 GNS 
Austria, including Innsbruck, Grossglockner 


Glacier, the Dolomites and Venice with all its 
- #2" — splendour. . 14 DAYS 





B 











YUGOSLAVIA 


By steamer along the whole of the sunny 

Dalmatian coast, including sightsecing and 37 GNSS 
coach excursions and six days’ stay at the 

beauuful resort of Dubrovnik 14 DAYS 





Adriatic MEDITERRANEAN 


A number of selected ‘Holidays at sea’ by small 
ships as well as big ocean liners to Venice, s GNS 


Yugoslavia, Sicily, Greece, Riviera and Spain. 14 DAYS 


Our HOLIDAY CENTRES 


Golden opportunities for holidays centred in 
a delightful resort in the glorious Alps or on =35 GNS 
the blue Mediterranean with planned sight- 14 DAYS 


secing excursions, free bathing, ete 


Fi 
siieaiies she SLEEPER BERTHS 
lorie For the Night Journey 
lgn. extra t and It gns. 
each way r 


ALL RATES QUOTED 
include Travel London back to 
London, Hotels and Meals. 











AUSTRIA TRAVEL AGENCY LTD., 90 Shaftesbury Avenue, London, W.! 


Please send free illustrated brochure. 
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CHOOSE YOUR IDEAL HOLIDAY 


Holidays for 
everyone — in 


Britain and abroad 








Holidays for 
everyone — at 


realistic prices 


FROM THIS NEW EXCITING BOOK 


Now’s the time to plan your next holiday. And now’s the time to read ““W.T.A. Holidays 
1959."’ Coach cruises and guest houses in Britain, all-in Continental tours, Argosy Flights 


and many holidays-with-a-difference are described in this lavishly illustrated colourful book. 


Write for your copy today. 


Look at these typical W.T.A. Holidays 


*‘ARGOSY FLIGHT’ HOLIDAYS to Spain, Italy and Switzerland. 


From £40 with air travel and full fortnight at resort. 


BELGIUM. 8 days ‘all-in’ at Bruges, £16.3.0. ‘All-in’ holidays 
also at Ostend, Blankenberghe and Knocke. 


AUSTRIA. Holidays in the friendly Tyrol. 8 days from £19.15.0. 


ITALY. A fortnight on the sunny Adriatic Riviera. From 
£28.10.0 


HOLLAND. 8 days ‘all-in’ holiday at Middelburg on the Isle 
of Walcheren. £19.6.0. 


GERMANY. 8 days ‘all-in’ on the Rhine from £19.7.0; in the 
Black Forest from £22. 


WTA 


THE HOLIDAYMAKERS 
(T.U,) 


Member of Association of British Travel Agents 






ISLE OF SKYE COACH TOUR from London. 12 days ‘all-in’ 
£38.10.0. Many other coach tours through England, Scotland, 
Ireland and Wales from £11 to £43 from 6-12 days. 


Guest Houses, Coach Tours, Island Holidays, Sketching, Riding, 
Fishing, etc. 


ISLAND HOLIDAYS—Jersey, Guernsey, Scilly, Isle of Man, 
Orkney 8 days inclusive from £13.17.6 to £27.17.6. 


18 LOVELY GUEST HOUSES AND FAMILY HOLIDAY 
CENTRES in England, Scotland and Wales. From £7 to £10.10.0 
weekly. 


HOLIDAYS-WITH-A-DIFFERENCE. Sketching, Pony Trek- 
king, Caravan, Sailing, Golfing, Angling, Canal Cruising in 
Britain and Ireland from £11 to £32.11.6. 





FREE! 112 PAGE HOLIDAY BOOK 
POST THE COUPON FOR YOUR COPY NOW! 


To W.TA. (Dept. P.S.1) 49 Gillingham Street, London, S.W.1 
Please send me my free copy of ““W.T.A. Holidays 1959"" 
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Worry and upsets between husbands and 
Send wives so frequently arise through lack of 


b ook now — absolutely free. 


en 


useful book deals frankly with many of 
the questions which too often have to go 


for unanswered. Written in an understanding 


and straightforward way, “ PLANNED 
FAMILIES” can help to resolve one of 


e 
the commonest and most serious problems 
1S in married life. Every married couple 


should have a copy. You can get yours 








FREE! 


POST THIS 
COUPON 
NOW 








| 








= 


To: Planned Families Publications, 12 Oval Road, London, N.W.1. 
Please send me, under PLAIN COVER, a free copy of 
“Planned Families.’’ I am an adult. 

















reek nee Pe 
. Lo, 
knowledge of modern family planning. This | , 
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fis. THE HALLMARK OF QUALITY 


As Jewellers of repute and manufacturers 
of beautiful Rings, the name of Wine- 
GARTENS is acknowledged as the foremost 
in the country. By the fastidious 
of the choicest gems and the careful design- 
ing of suitable settings, Winegartens create 
rings that truly add pleasure to the pride 
of possession. Send for ‘‘Mopern Rinc- 
. CRAFT,” a truly fascimating catalogue of 
+ lovely rings 










Hours: 




















N 
~ . 
> JANUARY 
~ Mon. - Wed. 
~~ 9am. -6 p.m. 
Sa ANS Thurs. 9a.m. -7 p.m. i 
Fri. 9 a.m. - 3 p.m. 
closed all day Sat. 
* PRECISION WATCHES 
*® Scientific perfection—chronographic accuracy—enduring per” 
formance—handsome to behold—contemporary in design : 
\* these features are endemic in all models of Winegartens 
manufacture. 
* Gents’ watches from £6.15.0 to 85 guineas. Ladies’ watches 
* from £7.18.0 to 100 guineas. CATALOGUE ON REQUEST 
* ’ PERSONAL SHOPPERS 
eS will be astonished at the immense selection of 
* ge Rings, Watches, Clocks, Jewellery, Silverware, 
* — = — and Cutlery available for discriminating buyers 
en $4 CATALOGUES Post Free on application 
* se oe ’ (please state goods required) 
ne a se ye ORDERS BY POST 
— If unable to call you can order by post with 
* o a every confidence from our comprehensive cata- 
* 4, ™ logues. and on full cash refund basis. 
¥ 
+ WINEGARTENS 
re ol 4 
* 157 BISHOPSGATE . LONDON .. E.C.2 
* Telephone BiShopsgate 1786 
* : 
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All-inclusive 15-day 


MEDITERRANEAN SUNSHINE HOLIDAYS 


BY AIR! 


@ Peak Summer Season Dates. 

@ Dependable Viking Aircraft. 

@ Excellent Hotels. 

@ First-Class Food and Service. 

@ No Extras—No ‘High Season’ Supplements. 


LLORET pe MAR (Costa Brava) 38 Gns. 


Fortnightly departures from May 30 


PALMA (Majorca) 40 Gns. 


Fortnightly departures from May 30 


SAN REMO (Riviera of Flowers) 44 Gns. 


Fortnightly departures from June 6 


VIAREGGIO (Versilian Riviera) 44 Gns. 


Fortnightly departures from June 6 


All transport, accommodation, meals, tips, etc., included. 
Inexpensive excursions available. Write or contact today: 


RAINBOW TOURS 


93-97 REGENT ST., LONDON, W.! (REGent 8807—3 lines) 


, 
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Fully inclusive 
== London back to London 


Senn re i Departures throughout the season 


AUSTRIAN TIROL by coach 10 days from £21-10°6 


SWITZERLAND by coach 10 days from £21°10°6 
BELGIAN COAST by rail/sea 8 days from £14-14-0 


FRENCH RIVIERA by rail/sea 10 days from £25°0°0 
ITALIAN RIVIERA by rail/sea 8 days from £24-5°0 


SPAIN by rail/sea 8 days from £22°19-0 
SCOTLAND by rail 8 days from £17-13-0 
WESTON SUPER MARE by rail 8 days — from £12°6°6 
FACE OPERATIVES. ot conn mc runt DETAILS OF THESE AND | 


i 
SEND ME FULL DETAILS OF THESE AND 
fee. TRAVEL on. HUNDREDS OF OTHER HOLIDAYS ON 
Wa 4 F jj, THE CONTINENT AND IN GREAT 
SS SERVICE | BRITAIN IN FREE COPY OF “HOLIDAYS | 
Head Office: P.O. Box 178 Dept. VR ! ~~ 
4/10 Regency St., London S.w.1 | NAME 
Phone: Victoria 2288 ADDRESS 


Branches throughout Britiain 1 


ane 














LS I IN era ra 


ae erg 


a 





ee 














eee 


——EEEeEeee 


~* Qa 


ree er ee 





January, 1959 






* For one reason or another, 
tomorrow may find you 
face to face with a com- 
plex building problem de- 
manding an urgent solution 
-- or funds will not permit the 
expense of a traditional brick 
structure. Whichever itis, YOU 
are expected to find a speedy, 
efficient, yet simple answer. 





could this *® 
be your 


Just such an answer is provided by 
THORNS TIMBER-FRAMED 
BUILDINGS. Prefabricated in BASIC 
units, they combine economy with 
ease of erection—and are easily 
adaptable to your own design. 

The photograph shows the Sports 
Pavilion at the Westminster Hospital 
Sports Ground consisting of two 
units 48’ x 26° and 40° X 26’, 


Basic widths available—12 ft., 15 ft., 18 ft., 20 ft., 24 ft., 25 ft., 30 ft. 


get quotation fom THORNS 


J. THORN & SONS LTD. (Dept. 89) BRAMPTON RD, BEXLEYHEATH, KENT 
BD924 











ACAIN THE SPECIALISTS ON 


ITZERLAND 


the finest choice ever of superb holidays 


14 DAYS INCL. 


from 


24 GNS. ONLY 


Prices cover all travel tickets London back to London, reserved 
seats, transport on arrival and good hotels with full board. 


Travel by the fast, direct “SWISS TRAVEL EXPRESS” 


a specially chartered train reserved exclusively for 
Swiss Travel Passengers 


@ INEXPENSIVE SLEEPERETTES 

@ FULL COURIER SERVICE THROUGHOUT 
@ RESTAURANT CAR 

@ SUNDAY AFTERNOON DEPARTURES 


We also offer delightful HOUSE PARTY HOLIDAYS 
combined tours to SWITZERLAND and ITALY 
(Adriatic Coast) and COACH TOURS 
also to ROMANTIC LIECHTENSTEIN 


a remarkable 14 day holiday including coach excursions 
into four countries. 35 gns. 


SPECIAL RATES FOR PARTIES 


FREE! This attractively iilustrated brochure giving full 


details of over 60 holidays. Post coupon below TODAY 











To SWISS TRAVEL SERVICE LTD. 


69 Ebury Street, London, S.W.!. SLOane 7II! 


Please send free | sre t 














HOLIDAYS ABROAD AT LOWER PRICES 


GONDRAND TOURS SPECIAL SCHEME 


We are again offering a varied programme of holidays abroad and our | 


SPECIAL INSTALMENTS SCHEME at no extra cost. 


And prices this year are 
even cheaper. 


A special new feature will be a two-centre holiday in Rome and 
Santa Marinella, a fashionable seaside resort 40 miles from Rome. 
This holiday will be by Viscount if the demand justifies and will cost 
only £42.15.0. Please help to make this new venture a success. 


Many of our prices are cheaper than in 1957. This is unbeatable value for 
your money—all the glamour of a holiday abroad for far less than the average 
person spends on smoking! And you can pay as you earn as well. 


INSTALMENTS SCHEME Total 10 monthly 
Cost Deposit instalments 
Santa Marinella (only), by air to Pisa £39.15.0 £2.15.0 £3.14.0 
Lido Jesolo, nr. Venice, by air to Treviso £37.19.0 £2.19.0 £3.10.0 
Dolomites, by air to Treviso ; ... €38.0.0 £3. 0.0 £3.10.0 
Rimini, by air to Rimini _... £37.13.0 £2.13.0 £3.10.0 
Playa Arenal (Majorca), by air to Palma. £36.10.0 £2.10.0 £3. 8.0 
Italian Riviera, by air to Nice .. €33.12.0 £2.12.0 £3. 2.0 
Costa Brava, by air to Perpignan £35. “y . £2.18.0 £3. 6.0 
Lido Jesolo, by train to Venice ... £31. £2. 7.0 £2.18.0 


ALL HOLIDAYS ARE 15 DAYS LONDON TO LONDON 


To 


GONDRAND TOURS 
31 CREECHURCH LANE, LONDON, E.C.3 


Please send me a copy of your brochure for 1959. 
addressed envelope. 


| enclose a 4d. stamped 
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| Needlework, 









| FURNISH WITH 


= FURNI-KIT 


SHF BUD 
FURNITURE 


Better Furniture at a fraction 
of shop prices ..Solid Oak, 
Walnut, or Mahogany. 
Make it yourself with 
amazing Furni-Kit—a com- 
plete outfit of satin-smooth 
parts that click together 
with press-stud ease. Every- 
thing from a Queen Anne 
Needlework Cabinet to 
an entire suite of modern 
Unit furniture Our 
catalogue will tell you al 
about this exciting 
money-saving idea. 


FREE! 


Please send the Furni-Kit Book, containing rea 
photos, dimensions, Easy Terms, et: R 








C/N WEW 
CATALOGUE 


Bedside 
and Kitchen Cabinets, 
Record,China and Cock- 
tail Cabinets, Bookcases 


(sliding door and other Write ou pref 76 <q 
styles)’ T/V and Coffee i ( U you prefer not to cut page.) t 
Tables, Nursery and NAME .. 

Bathroom Furniture, 

Standard Lamps, Tea ADDRESS 

Trolleys, Nests of Tables 

Writing Desks a com- 


lete range of Unit 
“urniture, Tubular Stee! 
Kitchen Furniture, etc 


ANYONE CAN 
MAKE THEM! 


FURNI-KIT 


Dept —: Kensington, 
. wb 








Mr. Walter Fones is vice-chairman of the joint advisory committee at John Summers. When his health 
made it desirable for him to retire from the sheet fimshing department (above), he was found lighter 
work. “We couldn't have better people to work for,” says Mr. Jones. 
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10,000 men work at John Summers. So many come to work by 
car and motor-cycle that they have special labels to help the 
works traffic control 


In this works one man in three 
drives to the job 





Trevor Evans, Daily Express Industrial Correspondent, went to 
Wales and found an inspiration—and a challenge. Pictures by 


Ivor Sharp 


WISH every industrialist in Britain had 

come with me to the steelworks by the 
Dee. What I saw was an inspiration. And 
a challenge. 

Phere is no reason to suppose that this 
place, about five miles outside the boundaries 
of historic Chester, is out of step with the 
rest of the industry. 

Mr. Richard Summers, the chairman of 
the company, was driving me through his 
works when I commented how odd it was to 
see a car park around the corner of almost 
every building. Finding more space for 
motor-cars was going to be a problem, he 
said. Whose cars? 


10,000 acres 


E looked at me in some surprise. Why, 
he said, the people who work here. 
Then he explained that so big is this site - 
t stretches over 10,000 acres, though so far 
buildings, offices, mills, furnaces and coke 
ovens occupy only about one-quarter of the 
Summers’ land - that every vehicle bears a 
special label to speed its coming and going 
through the patrolled gates. 





There are 10,000 working here. Nearly 
one-third come to work in motor-cars or on 
motor-cycles. I thought Mr. Summers was 
talking loosely, in general terms. He wasn’t. 
Nearly 3,200 labels have been issued. New 
applications are coming in daily. 

First hands at the furnaces frequently take 
home more than £30 a week. The odd one 
has been known to take home {40 at a peak 
period, and the average for all is {15 a week 


Expansion 


M* SUMMERS explained to me how the 
present production of 1,000,000 tons of 
stee], main! in sheets for motor-cars, drums 
and such household goods as refrigerators 
and washing machines, would be up to nearly 
2,000,000 tons a year in about three years’ 
time. “ We go ahead, whatever happens,” 
he said. 

I saw ample evidence of expansion for the 
future, even to reclaiming land from the tidal 
water by battering down the refuse from the 
plant, thus adding a bit more to Wales. 

One of the most impressive men I met at 
Shotton was Mr. Walter Jones, leading 


member of the steelmen’s union, and vice- 
chairman of the joint advisory committee at 
the works. A thoughttul, deliberate kind of 
man with more than 40 years’ service at the 
plant. ““ We couldn’t have better people to 
work for,” he says 

Management and workers have known 
each other long enough. This is largely a 
family affair 

It was old John Summers who inspired all 
this. He used to make clog irons in Staly- 
bridge, Cheshire, more than 100 years ago. 

He decided to make his own nails, so he 
made rough steel sheets. His son, Henry Hall 
Summers, bought this bleak land on the 
banks of the Dee in the nineties of last 
century. And Henry’s son, Richard, is now 
the head of the concern 

here are all sorts of joint organisations 
on all aspects, from production and wages, to 
safety and sports. 

This plant, like most others in steel, has a 
remarkable record of internal peace. There 
Was a dispute in 1911 — between two unions. 
But of official strikes against the manage- 
ment, none at all 

What can be wrong with an industry 
which commands the energy and loyalty of a 
lifetime’s service from men of such pride 
and skill? 


ISSUED BY THE BRITISH IRON AND STEEL 
FEDERATION 
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A happier New Year! 


NALGO’S campaign against the government’s decision to 
abolish compulsory arbitration is having greater—and speedier 
—results than the most optimistic expected, even after the 
support-winning Parliamentary debate we reported last month. 

This was made clear by the Minister of Labour on December 
10. He was moving the second reading of the Wages Councils 
(Amendment) Bill, a measure which seeks to repeal the Catering 
Wages Act. 1943, to abolish the Catering Wages Commission, 
and to amend the Wages Councils Acts which protect the wages 
of many groups of poorly organised workers for whom there 
is nO proper negotiating machinery. 

On the face of it, this Bill has nothing to do with arbitration 
machinery in the public services. But the Minister intends that 
it shall. 

He told the House that, in the earlier debate on the abolition 
of the Arbitration Order. he had been “impressed by the im- 
portance attached to the question of issues.” This was the topic 
raised with special force by NALGO, which had pointed out 
that the “issues” machinery of the Order had enabled it to 
compel local authorities to apply and observe the decisions on 
salaries and service conditions made in the National Joint 
Council and other national negotiating bodies. Abolition of the 
Order. N ALGO emphasised, would leave it powerless to prevent 
any authority ignoring national agreements. 

“J was very ready,” the Minister continued, “to see whether 

further talks could produce something like an agreed solution. 
I understand that those talks will take place shortly and... I 
hope very much that some general agreement can be reached. 
... If it is, and we can put forward proposals, we would like to 
see them become law as soon as possible. .. . It is pure chance, 
although it looks extremely cunning, that we have a Bill before 
the House at the moment into which these proposals would fit 
naturally. . . . I hope therefore, in Committee, to be able to 
move, with general agreement, a clause or clauses into the Bill 
tu cover these matters. ... 


“We will, naturally, take into account local government 
interest. . . . If necessary, we will consult with the authoritres 
and with NALGO before I table any proposition.” 

Later in the debate. RICHARD WOOD, Parliamentary 
Secretary to the Ministry, was even more specific. 

“I hope,” he said, “that this development—if it comes off, as 
I sincerely hope it will-—will largely meet the point which recently 
divided the government and the opposition and will also satisfy 
the strong representations made . . . on behalf of the National 
and Local Government Officers’ Association.” 

The Minister was as good as his word, and on Thursday, 
December 18—only eight days after the debate—NALGO'S 
president, the chairman of its National Executive Council, and 
the chairman of its service conditions committee, accompanied 
by the general secretary and the chief organisation officer, were 
invited to the Ministry to hear from SIR HAROLD EMMER- 
SON, the Permanent Secretary, the Minister’s proposals to intro- 
duce a new “issues” procedure by way of amendment to the 
Wages Councils Bill. We can say that, if agreed, these will meet 
NALGO’S case and enable it, in the future as in the past. to 
make sure that every negotiated agreement is applied, in full. 
by every local authority in the country. 

When this happens. we shall have recovered 90 per cent of 
the ground which appeared to have been lost when the Industrial 
Disputes Order was abolished. 

There remains the problem of “disputes,” between NAL GO 
and a local authority or—more important—between the two 
sides of the National Joint Council. So long as the Order was 
in Operation, we were able to get every dispute of this kind 
referred to the Industrial Disputes Tribunal, whether or not the 
local authority concerned, or the employers’ side of the N.J.¢ 
wanted it to go to arbitration—and the decision of the Tribunal 
was binding on both sides. Now that has gone, we are left with 
the Industrial Court, to which a dispute can be referred only 
if both sides agree, and whose decisions are binding upon neither. 





On this point, the Minister told the House 
that talks were taking place between those 
concerned on the possibility of some system 
of voluntary arbitration. “I think,” he 
idded, “that that is the right course to take, 
and | wish those talks well.” 

What NALGO is seeking for the settle- 
ment-of disputes is that there should be 
written into the constitution of every nego- 
tiating body a provision that, should the two 
sides fail to agree, it should be open to 
either to refer the dispute to the Industrial 
Court or any other appropriate form of 
arbitration acceptable to both, and that any 


resulting award should be binding 


Triumph for public relations 


We cannot believe that the employers’ 
reaction to this proposal will be unfavour- 
ible. For the local authorities have as much 
to gain from it as have their staffs. A con- 
tented service, enjoying standard conditions, 
is aS much in their interests as a discon- 
tented service, suffering disparate condi- 
tions. would be contrary to those interests 
And arbitration, inese ipable in its incidence 
and b nding 1 its results, is the surest means 
of settling disputes, remedying grievances, 


ind maintaining contentment. 


All in all. therefore, though 1958 ended 
for NALGO with what seemed close to 
disaster, we enter on 1959 with indications 


of sound progress, as a result of which we 
can fairly hope to recover most, if not all, 
of the ground that was lost. That progress 
we owe to the prompt action taken by the 
N.E.C. as soon as the government's inten- 
tions were known, to the effective case it 
presented, and to the unprecedented vigour 
with which the Council, branches, and indi- 
vidual members put that case to the govern- 
to Members of Parliament. to local 
suthorities, and to the public. It was a 
triumph for “public relations” in its widest 
sense. It has reaffirmed that the force of 


ment, 


irgument can be as powerful as the argument 
of force—so long as ut ts effectively applied 


and supported 

I hese proposals are limited, at the 
moment, to local government, where the 
difficulties created by the lapsing of the 
Industrial Disputes Order are most acute 
H ippily. the absence of the order does noi 
ippear seriously to affect the gas and elec- 
ricity services, which already have arbitra- 
tion provisions built into their negotiating 


machinery. and in which, since they are 


rationally controlled, there can be no ques 
m of in individual board refusing to 
mpserve ional Gecisions 


Health service problem 
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the ultimate sanction of compulsory arbitra- 
tion by the Tribunal has gone. For this 
reason, the staff side of the General Whitley 
Council for the service is being recommended 
to discuss with the management side the pos- 
sibility of writing into the constitution pro- 
visions similar to those being sought for local 
government. 

Similar provisions are being discussed by 
the Whitley Council for new towns staffs, and 
each of NALGO’S Separate service condi 
tions committees is looking into the position 
in respect of its own service. The most dith 
cult, of course, is road passenger transport, 
for which —in the “company” field—there is 
as vet no national negotiating machinery. But 
some progress Is al last being made towards 
that long-sought and as long-deferred objec 
tive. Should it be attained, then arbitration 
machinery will be urged there, too 

In general, therefore, the prospect of our 
establishing effective arbitration machinery 
to replace the Industrial Disputes Order and 
give solid backing to the force of argument 
Is bright It may. indeed, be realised sooner 


than we thought 


Strength in numbers 


But if argument is to succeed. it must have 
strength behind it -the strength of numbers 
i not of might It s for that reason that 
we launch this month a big recruitment drive 


Some may contend that, with a quarter of a 
nilllion members —the greatest number o! 
white-collar” workers ever assembled in this 
country under a single banner Nat Go is 
ilready big enough. Organisationally, there 
is some truth in that—for the size of the 
Association is already imposing heavy strains 
on its administration. But it is not size as 
such that we seek. It ts completeness Only 
when we speak for a// eligible officers, in al 
the services we cover, can we speak with the 
single, united voice that carries conviction 
So long as any potential members stand out 
side our ranks, to that extent are we 
weakened 

That is why we urge every district com 
mittee, every branch. and every member to 
support the recruitment campaign and bring 
into the Association every colleague who ts 
not yet in a trade unton 

In the past twelve yeurs, we have added 
nearly 120.000 members to our ranks 
10.000 a vear. Yet many who should be in 
NatGoremain aloof. Few branches, in any 
sery ce, have vel atta ned 100 per cent men 
yersh p ind some are still a good distance 


from that goal 
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Public Service 


a serious business, it can and should alse 
be fun. 
The New Year dawns brightly for NALGO, 
Let us all join hands to make it brighter still. 
a year of happiness, achievement, unity, 
and growing strength 


Next in the pay queue 

[hat cannot mean, of course, that it will 
be a vear free of problems. The first and 
perhaps the greatest of these will be upon the 
Association before the present month is out: 
the negotiation of the new local government 
salaries claim, forwarded to the National 
Joint Council in November 

lo it, the employers have as yet given no 
indication of their attitude. They may do so 
this month. Until then, little can usefully be 
said. It may, however, be assumed that the 
claim follows the general policy laid down at 
successive NALGO Conflerences, of seeking 
to restore the purchasing power, diflerentials, 
status, and general comparison with similar 
employments first established in the Charter 
f 1946, to maintain the vartous improve 


\ 


ments gained since then, and to establish the 


service as offering an adequate reward, fair 
promotion prospects ind i progressive 
career to men and women of the qualities it 
reed 

lhrougho he past tw years is all 
) rovernn t otlicers know to their cost. 
the rvice has failed to do any of these 
things. So far from sharing in the general 
improvement in living standards, most local 


zovernment officers have fallen back. In 


nany cases, the advances brought by the 
Charter have been lost and, in the senior 
ranks especially, incomes, in terms of what 
they will buy. are lower than thev were 


twenty and thirty vears ago 


**Prospects not good enough” 


This was underlined by the Municipal 


| 


Journal only last month Commenting on 
the chief officers’ claims now before the 
Industrial Court, it said 
Town clerk ind ( i< cnhiel office S 
compare most unfavourably with their coun 
erparts in other protessions 
The truth is t uitable potential local 
government entrants find little to attract 
them into a career leadine to town clerk or 
chief officer: prospects are simply not good 
enough, Indusiry or commerce and the other 
public services have much more to offe 
That is a sentiment with which every 
licer Who can recall the recruits of the past 
st heartily agree. It must be NALGO’S 


task NS VC to persuade the local 


temployers of its truth, and to get 


lem to take the action needed to repair the 
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ON TO THE 300,000! 


“Public Service”’ launches big recruitment drive 


**NO ASSOCIATION can Stand still. It must go forward— 
or backward. I want to go forward—to give NALGO 4a Strong, 
united membership of perhaps 250,000.” 


It was with those words that E. L. RILEY, then chairman 
of NALGO’sS national service conditions committee, electrified 
the Association’s annual Conference in 1946—and won its back- 
ing for the plan to widen its recruitment from local government 
to the gas, electricity, transport, and national health services. 

Few, if any, Conference delegates believed in the target he 
gave them. For NALGO’s membership was then 134,000—and 
it had taken it 42 years to reach that. What chance had it of 
adding another 116,000 ? 


Today, only twelve years later, the forecast is fulfilled. We now 
have 250,000 members—or as near as makes no difference. We 
have reached Mr. Riley’s target. 


No other major trade union has enjoyed anything like this growth 
in the same period. Some have lost members. Some have stood still. 
About half have advanced by varying proportions up to a maximum 
of about 40 per cent. 


But none has seen its membership grow by anything like 
NALGO’s 86 per cent. 


That is a wonderful achievement—the more wonderful when it 
is reckoned against the difficulties, disappointments, and frustrations 
of these post-war years. 

But it is still not enough. A quarter of a million—the greatest 
army of “white collar” workers ever gathered under a single banner 
in this country—was a fine target. Having reached it, we cannot 
stand still. We can go forward—or backward. We must go forward. 


To help us do that, “Public Service” launches this month a new 
recruitment campaign—a campaign to bring into NALGO, 
during 1959, every potential and eligible member in every service 
the Association covers—except those who are already members of 
a recognised trade union. 

There are still many thousands who should be in our ranks, but 
who remain unorganised. 

A few branches have obtained 100 per cent membership. But the 
majority are well below that goal. In local government, especially 
in the counties and big county boroughs, in the health service, in 
gas and electricity, in the service of road passenger transport com- 
panies, many officers who should be in NALGO, who enjoy the 
salaries and service conditions it has won, whose interests it protects, 
who will share the benefits it is now seeking, are not yet members. 

Let us bring them in. Let us all make a determined and vigorous 
effort to reach the next target—309,000 members. 


To encourage the effort, we announce two competitions: 


FOR BRANCHES 


A prize of £2 2s. to the branch recruiting the highest percentage 
increase of new members this month. 
This competition will be repeated each month during 1959. At 
the end of the year, a further prize of £25 will be given to the 
branch attaining the highest percentage increase over the year. 


FOR NEW MEMBERS 


Prizes of £2 2s. each for the prettiest girl and the best-looking 
man to join NALGO this month. 

This competition, too, will be repeated monthly throughout the 
year—and, at its end, special prizes will go to the prettiest girl and 
the best-looking man to join NALGO over the whole year. 

A panel of judges will judge this competition; their names will be 


announced next month. Judging will be from photographs, which 
must be submitted through branch secretaries—who are being sent 
details of both competitions. 

Public servants are often thought dull and prosaic. We know they 
are not—and here is a chance to prove it. 

The campaign, with more competitions and activities, will con- 
tinue throughout the year. Next month, we shall be offering prizes 
for present members—so watch this page and be ready to help us 


MAKE 1959 A BUMPER YEAR FOR NALGO 





Here’s how Mr. Fairbairn wins new members 
—and our first ‘preliminary’ prize 


AS A PRELUDE to the main recruitment drive, “Public 
Service” offered three prizes to health service members only 
for ideas on how to increase N ALGO membership in their 
own service. The first prize of £3 3s. has been awarded to 
HARRY FAIRBAIRN, honorary secretary of the 600- 
strong Dental Estimates Board branch at Eastbourne, which 
has added 53 new members to its list since November | last. 
Mr. Fairbairn sent us an exciting selection of letters and 
leaflets aimed at winning the interest of new entrants and 
non-members in trade unionism in general and NAL GO 
in particular. How he grasps every opportunity to drive 
home his message is illustrated by this leaflet relating to 
the recent retrospective salary award for general grades: 


BACK PAY PAY-DAY TODAY! Today you will 
get arrears of pay due to you from July 1, 1958. 


As a member of the staff of a nation-wide service— 
the national health service—you can only get such pay 
increases through negotiations carried out on your 
behalf by the staff organisations. In the health service, 
NALGO is the leading staff organisation, supported by 
over 600of your colleages at the Dental Estimates Board. 

If you and all your colleagues on the staff did not sup- 
port a staff organisation there would be no pay negotia- 
tions on your behalf, and no pay increase, because the 
Minister of Health who, finally, decides our salaries, 
could not negotiate separately with 40,000 indivi- 
dual members of the staff. 

The Minister therefore encourages all staff to join their 
appropriate staff organisation. If you are not a member 
of NALGO, we invite you to join today—do it NOW! 

Today, once again, you feel the benefit of NALGO's 
efforts. 


NALGO EXISTS TO HELP YOU. PLEASE HELP NALGO. 


The second prize of £2 2s. went to W. PAPWORTH, 
secretary of Paddington group hospitals branch. for his cir- 
cular letter to non-members explaining N ALG O's work at 
branch and national level. 

The editor has decided that there was no entry meriting 
the third prize of one guinea, and this will be added to the 
prizes to be offered in the all-service membership campaign 
now launched. 














10 


‘He Wp tint " HMI #1! t aL “yh TH MH 


Rofley 
on work worry 


*“‘Work is good for everyone,” says the Medical Director 
of Roffey Park, the only Ministry of Health rehabilitation 
centre in the country for industrial workers suffering from 
neurosis. KATHERINE SANSOME here tells Roffey’s 
story— a success story of men and women who return to 
their factories and offices refreshed in mind and body. 


MRS. EDWARDS is in charge of a typists’ a mental hospital might aggravate her 
pool. The job entails a lot of responsibility, condition 
ind she has only recently been promoted to The answer for people like Mrs. Edwards lies 
it. Work is fast and furious; she has to be in a gracious house surrounded by orchards. 
onfidante, head-mistress, and task master to market gardens, and rhododendron walks, im 
girls who are not much younger than herself Sussex. It is Rofiey Park Rehabilitation Centre 
: nt ‘ and it caters, under the national health service, 
She has two children to support, for she is “lige 
. for people in industry who suffer from mental 
1 widow, and her life seems to be one long stress, breakdowns, and neuroses, Perhaps the 
sh. Very soon, she finds it less €as)y to best way to describe how Roffey Park functions 
cope”—the work “gets on top of her’—she is to follow a patient through. what will prob- 
starts to cry at the slightest thing 


ably be seven weeks’ stay. 
Mrs. Edwards is in the first stages of a Take Mrs. Edwards. She received a lette: 
nervous breakdown. 


from the secretary (ANDREW SINGER 
Luckily, her firm—a medium-sized, indus 1 member of NAL GO), telling her what tra 


trial concern—employs an industrial medical to catch, and what clothes she should bring 
officer. The M.O. examines Mrs. Edwards with her. 
who, by now, is clearly unable to do her Mrs. Edwards catches her train, is met 
work, and decides that she needs expert help at the station by car, and, in a state ol 
Where is that help to come from? From ipprehension and nervous tension, arrives at 
in out-patients’ department of a hospital, or the (very handsome) front door of Rotley 
from a general practitioner? These can play Park. She is met-—not by a nurse or an 
1 part at the beginning, but they do not official—but by a woman patient. This 


solve the problem: Mrs. Edwards would still friend, for she soon becomes one. has bee 


have to stay at home—on her own. when it Rofley for perhaps a couple of weeks, and 
her children are at school—and she would he has now been appointed (/ 
have too much time in which to think of patients) a patients’ representative, or P.R 
herself Mrs I dwards has time to rotice that 
is a mental hospital the answer? No it nen in her part have been we ) dt 
tackles a different kind of problem; in fact nen P.R.s before she is whisked away 
tour of the beautiful grounds d ti 
with its common rooms, lounge rar 
ballroom, dining hall, and bedrooms 


Magnificent Sussex views 
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who can tell her about the internal telephone 


system, the next day’s classes, the library, 
vost. church services, what to do in the 
evenings, where the shop is, how to under- 
stand the doctors’ lists, and where their 
ooms are-—everything that is going on. 
Mirs. Edwards’ nervous tension is relaxing 
this time. She begins to put names to 
faces, and finds herself among people with 
nilar problems. Now she is ready for 


xpert help 


The treatment starts 

Like other patients, she was admitted after 
the doctor referring her case had sent a 
clinical report to DR. J. T. ROBINSON, 
.B6.. the medical director. Dr. Robinson 
sees patients at his out-patients’ clinic at the 


West London H spi il. and decides whether 


tt will benefit from the facilities at Roffey 
Park. He will now either treat Mrs. Edwards 
umself. or assign her to one of his two 
0 nedical ilicers or three juniors 
According to the depth of her neurosis, 
Nirs. Edwards w be treated in the psy 
Niatris ‘ } il SESSIONS (where sub 
musly hidde problems, events from 


10d, disappointments, and 


yxaxed into the con 
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ste 


and physical terms, unravelling unconscious 
purpose from the conflicts which produce 
the reactions, and relieving symptoms by 
analysis so that the patient can understand 
his problems and face them in a more satis- 
factory and normal way. 

Physical training plays a big part in 
therapy. I saw groups of men and women 
not all of them young—using the well- 
equipped gymnasium. Many assist the horti- 
cultural staff in the care of the gardens, and 
help with growing flowers and vegetables for 
use in the hospital. All spend as much time 
as possible in the open air, 


Need for encouragement 

Other classes are for needlework, wood- 
work, art, pottery, plastic-moulding, welding, 
housewifery, weaving, rug-making. There is 

or is caused to be—provision for every 
kind of hobby or craft, and the accent is 
on jobs which give satisfaction in comple- 
tion. As Dr. Robinson told me: “People 
need to be recognised in their work; they 
need to get an occasional ‘pat on the back.’ 
Many are never told that their job is 
important, or that they are working well. 
This recognition is important for all grades 

the man on the floor or the director. 

“Industry has done a lot for the worker, but 
it must accept much of the blame for failure 
to consider the worker's feelings and the need 
for sympathy and encouragement of those in 
charge of others at all levels.” 

Dr. Robinson thought that the problem 
would become worse. “Industrialisation of the 
country is increasing. It is a fact that there are 
far fewer breakdowns in rural areas where 
people are still doing satisfying jobs in a 
calmer atmosphere, and living in communities.” 

Rolfey Park, Dr. Robinson told me, takes 
men and women in industry from all parts 
of the country, and it has a proud record 
of sending 80 per cent of them back to 
their jobs—the same jobs under the same 
conditions as before the breakdown—quite 
recovered and able to cope again without 
further trouble. Most of these have never 
been in a mental hospital, though they may 
have visited out-patients’ clinics. Some, 
when they leave Roffey Park, are referred 
to Dr. Robinson's clinic or to their own 
doctors for follow-up treatment. 


Perhaps the most important facet of the 


THE EXPERTS say that there’s something particulariy 
soothing about handling wood. These men, many of whom 
have never done woodwork before, find fresh interest and 
skill in making all kinds of useful things for their homes. 
New workshops are planned for other 


treatment is that the 
patients have a_ direct 
responsibility for the run- 
ning of the hospital. The 
matron, MISS P. BE. 
GOWING-SCOPES, and 
her thirteen state-registered 
nurses, are always on hand, 
but the patients’ com- 
mittee, which comprises 
everyone, appoints its 
own = Officials——chairman, 
deputy chairman,  vice- 
chairman, secretary, and a 
host of P.R.s—decides its 
own policy, and arranges a 
complete entertainment 
schedule for seven even- 
ings a week. Wednesday 
(welcoming-in day) and 
Friday (farewell to depar- 
tures) are dance nights; sports, twenty- 
questions, occasional film shows using the 
centre’s own projector, games, and all kinds 
of group activities, take up the hours between 
five and nine-thirty. Patients can go out in 
the evenings, but there are two roll-calls each 
day at which everyone must be present. 

Every Wednesday evening, at 5.30, there is a 
general meeting of all patients, at which the 
deputy medical director is chairman, “This is 
useful for airing grouses,” said Mr. Singer. And, 
of course, to the trained observer, it is a useful 
key to personality. But, besides airing grouses 
and helping doctors, it fosters group responsi- 
bility in a democratic atmosphere. 

How can you describe the atmosphere of 
a building? All rooms are bright and look 
on to lovely scenery; there are first-class 
pictures on the walls; light oak panelling 
brings back some sense of the gracious days 
the house once saw. But the atmosphere, so 
unlike a mental hospital, is difficult to pin- 
point. Matron, for instance, as she walks 
about the house and gardens, greets every- 





occupations. 


one by name. (Her special interest at the 
moment is a delightful “beauty room,” 
designed in lilac-pink and dove-grey, for 
women patients.) 

The reason for the successful atmosphere 
is partly, I feel, that it is comparatively 
young as a centre. It was bought from a 
private owner in 1943 by a group of business 
men who, Mr. Singer told me, were worried 
about the increasing rate of breakdowns 
among people in industry, from managing 
directors to people working on the bench 
They felt that neurosis should not be treated 
in the ordinary mental hospital, so, through 
the National Council for the Rehabilitation 
of Industrial Workers, they launched an 
appeal throughout industry to provide the 
money for buying Roffey Park and its 100 
acres of grounds. It was converted into a 
hospital, workshops and built, and, even- 
tually, twelve houses were provided for staff 


Co-operation in training 

Connected with the centre was a near-by 
training institute, intended for the study of 
social medicine. At nationalisation, the 
centre was placed under St. Thomas's Hos- 
pital, London; then, in 1950, it became its 
own hospital management committee under 
the South West Metropolitan regional hos- 
pital board. The training institute was 
separated from Roffey Park at the take-over, 
but certain courses are still run between the 
two bodies and there is close co-operation. 
Industrial medical officers, industrial nurses, 
managers, and social workers learn, at the 
institute, the cause and effect of breakdowns, 
and see the treatment at first hand. 

“Work,” said Dr. Robinson, “is good for 
everyone. It should be enjoyed. When it ceases 
to become enjoyable, then life’s additional 
problems can become too much and a break- 
down occurs. Here, we both treat the break- 
downs and teach industry how to avoid them.” 


ay et, Pe 
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ANOTHER SOOTHING, satisfying occupation is gardening. ya eg too, gives 


patients pleasure (see title picture) and finished work tells the medical sta 


much about 


patients’ progress. Roffey employs an occupational the. apist, four horticulturists, a 
remedial gymnast and a social worker; and there are visiting art and country-dancing 
imstructors. The engineering staff help with welding and plastic-moulding classes. 
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POETS GALORE! 


Mr. R. A. Butler picks winners in 
our service sonnet contest 


THREE CHEERS! vou dears, youre 
in the news!” 

This exuberant line by Miss J. VAUGHAN 
(Llandrindod Wells) aptly sums up the 
magnificent response by Public Service 
readers to the sonnet competition we 
announced in November 

We invited members to answer the chal- 
lenge offered them by R. A. BUTLER, 
the Home Secretary and Lord Privy Seal, 
when, at last year’s Conservative Party 
Conference, he commented that: “Local 
government has never evoked the noblest 
ranges of eloquence, No poet ever wrote a 
sonnet, let alone an ode, on the removal of 
refuse.” 

No fewer than 150 did answer the chal- 
lenge—so effectively that, after ourselves 
selecting the 18 sonnets which seemed to us 
the best, we asked Mr. Butler himself to 
choose the prize-winners. This he most 
readily agreed to do, at the same time—as 
his letter reproduced on this page shows 
voicing his appreciation of the high quality 
of all. 

Mr. Butler gave the palm—and we the 
final prize, of two guineas—to EILEEN 
GRIFFIN, for this 


SOLILOQULY OF AN ASHBINMAN 


Was this his fire once, these ashes fine, 
And this the flagon that contained his wine? 


his broken vase perhaps a careless fall 


darkened leaves whose flavour now is 


These cartons, too, that harboured golden grain 
In many guises, and this cellophane 

uw sheltered yet revealed in altered shape 

/ fruit of Tunis or the Muscat grape 

These slender tins Sardinia’s seas recall 


/ 

/ 

How far the cry from China or Ceylon! 

So fleet these thoughts. Now I must shoulder 
high 

The bin from which my name derives. A sigh 

Escapes, alike for things and men; we learn 

Decay must follow when they've served their 
furn. 

We offered only two prizes, but, since 
Mr. Butler found two other entries well 
worthy of recognition—and we entirely 
agreed—we have awarded two second prizes 
of one guinea each to these 


ON THE DISPOSAL OF REFUSE 


] werator, to thy flamine heart 

Comes. all unwanted from our d y round, 

Limp refuse in which dust and erime abound 

ind crumpled papers; played out is their part, 

D arded now but in what nol 

i t their u rt / ne 

{ rt of ’ wnan lif 

Fu / ry arnis _— 

4 4 fi MUAE ‘ ‘ 4 ‘ biOoOwnN 
iway 





{cross the purpling, dusk star-shot sky, 

1 fresh sweet aT lescends upon the scene... 

Would that the troubles which beset our day 
fnd heavy on our niehtly dreams do lie 

Could be consumed, to leave our minds as 
clean. 


OLIVE COAteS (Romiord hospitals) 


SONNET ON A PLANNED VISION 


1 truly Rural District we, and when 

We raise to rev'rent lips our cup of tea 

It is not NOW we toast, but dream of THEN 

The day of Consummation, when we'll sce 

The Plan achieved, each shed, each fence, each 
wall 

In structure harmonised and each menage 

Hy vienic, Mod: rn, be elit and vel, withal 

Concealed behind a 

Each dusthin set a blooming bower amid 


erdant camouflage 


Bouquets on middens; each convenience 
Public in purport coyly ivy-hid, 
With grass-plots lush upon the effluence 
4nd zephyrs sport upon a perfumed bank 
Of violets about our Septic Tank 
JOHN G., GRUBE (Cannock Rural) 


To choose the 18 for Mr. Butler was no 
easy task—though we were helped by some 
competitors who obligingly disqualified 
themselves by sending in poems that could 
not, even in the loosest sense, be termed 
sonnets, excellent though some of them 
were. An example was the Eau de refuse 
(or Ode to Refuse) that came from a. s. 
BUTCHER (Northmet electricity), Dis- 
missing those who come “vote seeking, 
glibly speaking,” Mr. Butcher takes his stand 
hy 

the man 

who carries tl] can ° 
the silent the strong 
mmune to the pong 
he serves all the same 
revardless of fame 
the baker the cutler 
and—yes—R. A. Butler 


We hope to print some of the other non- 
sonnets in later numbers, 


‘**These mighty must men” 


Mr Butler had cited refuse collection as 
the service ignored by poets. Though the 
competition ranged more widely, inviting 
sonnets on any aspect of local government, 


many conpetitors sang the praises of the 


cheerful dustmen—those mighty must 
nen” (W.R. P. SMITH, Bedford) 
Some, indeed, approached Miltonic 
grandeul 1 entiz! as this one man’s w mK 
tlone,” p! claimed w GARDNER (He: 
Bay), A. STEWART (Skelton ( | 
rane od TH a idjar fi 
WOKING to ¢ hapm | din ules 
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Dear Mr Spoor, 

Thank you for your letter of 4th Decem- 
her and for sending me some of the verses 
written in response to your invitation in 

Public Service.’ 1 have read them with 
much interest and 1 have marked the one 
which I personally think is the best, namely, 

Soliloguy of an Ashbinman” by Eileen 
Griffin. For the second one I would choose 
‘Sonnet on the Disposal of Refuse’ by 
Olive Coates, and if you wish for a third 
hoice “Sonnet on a Planned Vision” by 
John Grube. 1 think all the poems are of 
a very high standard, although before in 
my public life | have come across a great 
eal of talent by people doing jobs quite un- 


} 

nnecited with that talent. I think it is a 
ood thing. Perhaps you would con- 
? congrandations to the senders of 
hese verses. 1 hope they all had as much 
enioyment in writing them as l did reading 

win 
Could 1 have ome copies of the 








the refuse collector in a memorable phrase: 
Thou hast, indeed, just cause for vanity, 
Who strives to expurgate humanity! 


And N. swtiety (Stoke-on-Trent) went 
further, with his 
So Hail, ye sons of sanitation’s squad, 
ind ve. ye proud, get on your knees to God; 
For men are men, and better men are these, 
Who hear away our refuse in the bins 


1nd Pav for u i debt th empty uns 


‘*Money from muck” 


This theme of “money from muck” ap- 
pealed also to W. B. SUTTON (Islington), 
who 

ild 1 r understand 
H wrth s matter,” so di scribed 


Can mont fetch two thousand quid 


ind, less directly, to MRS. E. M. FARRELL 
(Greenwich), with her reminder that: 
No e may even use the rubbish heap 
old to ratepayers cheap. 


Not only private gardens, either. Several 
competitors recalled that the refuse tip itself 


rm ndfill on suburban belt 
Wi no” huild ‘pon a future day 
fn Natu cle thus repeat 
{ n discard iste doth wealth estreat 
f MUND P. MCGLYNN (Darwen) 
1 a ay 
] wteland to green fields of play 
ROYLE (Clacton and district) 
{ le empty and forlorn 
{ , 


fie »ames are played, 


s hand in hand with 


G.H OOPER (Ashton-under-Lyne) 
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JOHN GRADDON (London, W.14) 
forsaw fresh fields for the refuse men: 


The contrast of these times the gods appal: 
Man's ‘opes aspire teward the outer space: 
At home he litters roads and beauty's face ... 
df outer space is littered like the park, 

And dusthins clatter in the sheltered dark, 
Man, in a space suit, has his habits still : 

He soars to conquer but he stoops to spill. 
The serving officer terrestrial 

Will cleanse the outward corridors celestial. 


And—last dustbin sonnet we have space to 

quote—-W. G. HARRISON (Plymouth) 

found the bin 

A story with a most intriguing plot, 

A tale of fulsome smells and empty tins, 

A down to earth “Who's Who”; a rude “What's 
What’; 

A book of bins, has-bins, and might-have-bins. 


**Should be thanked aloud” 


Though dustmen take first place, more 
than half the sonnets deal with other 
branches of the service, or with local 
government in general. Rating, sewerage, 
education, the Thames Conservancy, the 
public health inspector, the engineer, the 
treasurer, the library, mental welfare, the 
children’s department, the fire service—all 
these and others had their champions, often 
from other departments or even from other 
services. All established the proud claim of 
“mM. s.” (Oxford), that: 


On Earth, among the present human race, 
There is one class alone can hold their heads 
Above the rest... 
To serve the Public is their only pleasure 
They should be thanked aloud by all the 
Nation 
For providing its superb administration. 


MRS. FRANCES WHITESIDE (Ruislip- 
Northwood), in fact, thought the local 
government officer would still be necessary 
in the hereafter: 

Now our apprenticeship is done: and we 
Brine order into Chaos and old Night. 

For all the Gods in Council we indite 
Agenda reaching to eternity, 

Assess the rates of each new galaxy, 
Keep order on the highways to the stars, 
Or superintend the Public Health of Mars. 

We knock off every hundred years for tea 

We keep the heavens bright; and to the brink 

Oj Nothingness the cosmic dust convey ... 


**In servitude to bacon” 


Notable among entries on particular 
aspects of the service was that from G. s. 
WRIGHT (Swindon), whose “End of the 
line” pictured the meat inspector at the 
bacon factory: 


The pigs come swinging past me in a line, 

Reproachfully, remorsetessly, all day; 

To straighten out the crinkle in my spine 

I lean upon the latest, and survey 

My world. It's not exactly madly gay... 

I have inspected cattle, calves, and sheep . . 
‘ I count them in my sleep .. . 

And sleeping, sigh: then groaning | awaken 

Ta find myself in servitude to bacon, 


From JOHN YATES (Coventry) came 
an admirably-sustained piece of lush roman- 
ticism, beginning “I love thy rounded body, 


smooth and white,’ proceeding through 
lines like: 
r'ul go with thee, when sunrise ends the night, 
Across the bridee that curves beside the mill; 
Nor vale nor hili shall stay us in our stride 
We'll take the road where nut brown leaves lie 
thick 
to its dénouement : 
ril cling to thee, my Highways Chaseside 
Sweeper. 
In more serious mood, FRED WIGGLES- 
WORTH (Westmorland) saluted the village 
school mistress : 


. . . be she of the old or newer school, 
Her calling still portrays the golden rule, 


and MISS R. KELHAM (Leicestershire) 
wrote of those who fail to understand the 
rewards that await the speech therapists: 
... who hear 

After long weeks of work, the girl or boy 
Who speaks his thoughts aloud without the fear 
Of being laughed at. Never can they know 
The joy that only good results can show. 


Among hundreds of good lines, these, too, 
call for quotation: 


On LIBRARIES 


This honeycomb drips dreams that creep 
On the world’s pillow in its sleep 
L. B. HORNE (Acton) 


Politely to the world dispense 
The bovine udder of the people's choice. 
J. H. FOSTER (Stourbridge) 


“Unqualified G.D.”’—Itt tends to bind one: 
She reached the bar, but chose to serve behind 
one. 
G HH. WILKINS (Leyton). 


THE PRIZE-W!INNERS 


EILEEN GRIFFIN is a 
shorthand typist in 
the town clerk's de- 
partment at Malden 
and Coombe, Surrey. 
She has been a NALGO 
member since 1947, 
when she re-entered 
the local government 
service, after six years with the Miners’ 
Welfare Commission, as assistant to the 
Mayor's secretary at Surbiton. Earlier, 
from 1937 to 1941, she worked in the Surrey 
county divisional education office at Surbi- 
ton, where she had a big share in the war- 
time evacuation of school children and the 
infirm, 


OLIVE COATES is ~ 
clerical assistant to the 
administrative officer 

of Oldchurch hospital, 
Romford, where she { “ 
has worked for 22 years noe 

—for 21 of which she vs 

has been a NALGO Adin. 
member. She has won 

two or three prizes for ‘‘humorous jingles,” 
but this is the first time she has submitted 
anything more serious. 


JOHN G. GRUBE came into local govern- 
ment from the hospital service only recently, 
and is in the clerk's department of Cannock 
rural district council, Staffordshire. After 
three months in NALGO, he is already 
branch secretary. His previous writings 
have been published ‘‘only in school mag, 
university mag, and squadron mag.” 
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On RATFS 
Reflect, my friends, before harsh words are 
hurled, 
Upon your bargain, envied by the world 
3. W. KENDALL (Tendring) 


On the CORPORATION ROAD ROLLER 


My verse, proud Road Maker, shall praise thy 

name, 
And dust and dirt and stones proclaim thy fame. 
EUNICE JONES (Cheshire) 


On the COMMITTEE CLERK 


Oh, yes, there is a glory in agenda 

(Though hidden from the uninitiate). 

Reports and minutes hold an occult splendour 

And Chairmen’ actions open Heaven's gate : 
MISS |. M. ROSE (Camberwell) 


and on the CHAIRMAN OF THE 
COMMITTEE 


Shall I compare thee to a summer's day? 
Thou art too savage and intemperate: 
Thy miser’s grasp on every rise in pay: 
No one shall say that thou art profligate. 
Sometime too bold the claim for gradings 
made, 

And then it is anticipation dies ... 

MRS. B. WARWICK (Bedford) 


Thanks for the sonnets . . . 


The 18 entries sent to Mr. Butler came from: 
Mr. R. J. Brown (Battersea hospitals); Miss Olive 
Coates (Romford hospitals); Messrs. G. H. Cooper 
(Ashton-under-Lyne); Aubrey Evans (Kent): 
E. F. B. Farquhar (Forfar); John Graddon (Lon- 
don, W.14): John G. Grube (Cannock rural); 
W. G. Harrison (Plymouth): L. B. Horne (Acton); 
Miss Eileen A. W. Griffin (Malden and Coombe): 
Miss R. Kelham (Leicestershire); Mr. C. J. Mantle 
(Central Electricity Generating Board  head- 
quarters); Miss I. M Rose (Camberwell): Mrs. 
Christine Walters (C.E.G.B. headquarters): Mrs. 
Frances Whiteside (Ruislip-Northwood): Messrs. 
F. Wigglesworth (Westmorland); G. S. Wright 
(Swindon); John A. Yates (Coventry). 

We offer our congratulations and thanks to 
these; to others whose entries we have quoted, 
and to all those whose lines we have no space 
to quote, but who helped to make the competi- 
tion such a success, 


and now... 


CAN YOU WRITE A CLERTHEW ? 


WE OFFER prizes totalling three guineas 
(to be divided at the Editor's discretion) for 
clerihews on any of the following: 
Local government—the committee clerk, the 
water engineer, the librarian. Health—the dark 
room technician, the record clerk, the psychia- 
tric social worker, Electricity—the _ state- 
enrolled assistant nurse, the machine operator 
class two, the service centre assistant. Gas— 
the meter reader collector, the district repre- 
sentative, the home service adviser. Transport— 
the traffic controller, the garage foreman 

The clerihew—invented by Edmund Cleri- 
hew Bentley—is defined as “a short comic 
or nonsensical verse, professedly biographi- 
cal, usually of two couplets differing io 
length.” A famous example is: 

Sir Christopher Wren 

Said: “l am going to dine with some men. 

If anybody calls 

Say | am designing St. Paul's.’ 

Entries, giving the member's name, address 
and NaALGoO branch, must reach Public Ser- 
vice, | York Gate, Regent's Park, London, 
N.W.1, by January 31, 1959. The Editors 
decision is final. 
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Is public ownership as black as 
these books paint it? 


W. THORNHILL, !ecturer in economics and public administration 
at Sheffield University, reviews two recent books on nationalisation, 
but is not convinced by the arguments they bring forward against it. 


TEN YEARS or more have elapsed since 
the major industries of coal, transport, gas, 
and electricity were brought under public 
ownership and management, and the end of 
the first decade is a suitable opportunity for 
taking stock. Two reviews of nationalisation 
have recently appeared. The first is R. 
KELF-COHEN’S Nationalisation in 
Britain: The End of a Dogma (Macmillan, 
25s.). The author is described as having a 
life-long interest in nationalisation, and, 
from 1949 to 1955, was working at the 
Ministry of Fuel and Power. The second is 
Nationalisation, a report by the Federation 
of British Industries. It is mainly concerned 
to counter the arguments for further national- 
isation, but, in so doing, examines the record 
of industries already nationalised. 

Mr. Kelf-Cohen starts with a short 
account of early socialist and Labour ideas 
on nationalisation. These are the worst 
parts of the book. He has either ignored— 
or is unaware of—some of the important 
stages in the development of ideas on 
nationalisation. He makes no mention, for 
example, of the Crawford Report on broad- 
casting, and his account of how the Labour 
Party came to the public corporation as the 
institution for managing the nationalised 
industries is inconsistent with the carefully 
documented one by A. H. HANSON in 
Public Administration (Summer, 1954). 


Some errors .. . 

In his desire to make a case against 
nationalisation, he is led into a number of 
errors—including the statements that no 
transfer of ownership took place in the 
creation of the B.B.C., when, in fact, the 
Corporation took over from the P~'tish 
Broadcasting Company, formed in 1922 by 
the radio manufacturers; and that the unifi- 
cation of London Passenger Transport was 
used as a basis for a survey of public 
ownership adopted by the Labour Party 
Conference in 1932, when, in fact, L.P.T. 
was not unified until 1933 

The second part of the book, dealing with 
coal, transport, electricity, gas, and iron 
and steel, is unsatisfactory. The chapters 
ramble and follow no pattern, neither 
describing the organisation of the industries 
nor their history—though that on electricity 
comes nearest to doing this. The coal 
nationalisation bill takes fifteen lines, of 
which eleven relate to compensation. 

Seven chapters deal with various aspects 
of nationalisation, though most of what Mr. 
Kelf-Cohen has to say in them is well- 
known. It is disappointing that one so 
closely connected with ministerial relations 
with a nationalised industry should have so 
little to add to our knowledge. 


The last two chapters, dealing with the 
future of nationalisation, are rather trite. 
Mr. Kelf-Cohen’'s only significant sugges- 
tion is the greater use—in the open—of the 
ministerial power of direction. Yet his two 
illustrations, one to the coal board to 
produce larger coal, and the other to the 
electricity boards to achieve a better load 
factor, savour much of a modern Canute. 
It will need more than ministerial directives 
to achieve such things. 

This book is a panegyric on the sins of 
nationalisation. Its appeal is weakened by 
inaccuracies and overstatements, and it is 
marred by many inconsistencies. Of the 
latter, perhaps the most glaring are the 
conflicting conclusions to chapters IX and 
XI. The first says: 

“They (the men on the boards) will be 
exposed to criticism, both from the nation 
and from their own workers, as the persons 
responsible for running the industries, when 
in fact the Government in the background 
is laying down policy more and more, but 
not openly appearing to do so.” 

And the second says: 

“The result is to make the industries more 
and more into close corporations, consisting 
on the one hand of boards and management 
and on the other of the trade unions. This 
development will mean that the nation, 
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either as consumer or taxpayer, will have 

little to say in the policy of the industries.” 

The F.B.1. Report, by contrast, is more 
sober. It is mainly concerned with making 
a case against further nationalisation (in- 
cluding the re-nationalisation of road 
haulage and iron and steel) and against the 
Labour Party's plan for large-scale equity 
investment. In doing so, it examines the 
“record” of nationalisation as found in 
coal, transport, electricity, gas, and airways. 
It does not make a case for de-nationalisa- 
tion of these industries (except, perhaps, of 
civil aviation) but finds little support for 
further measures of public ownership 

The Report's contrast of free and 
nationalised industry is, of course, based 
on the F.B.I.’s own dogma: that competi- 
tion produces efficiency, and that the yard- 
stick of efficiency is profitability. These are 
the tenets of the faith; if one accepts them, 
the rest follows in sweet reasonableness. If 
one does not accept them—the argument 
weakens. And why should we accept these 
articles of faith? The F.B.1. report does litt!e 
to justify them: its case, too, is non-proven 


+ « « Some sense 

It makes some sensible points about the 
equity-investment plan, though it ignores 
the fact that, in other countries, state invest- 
ment in joint-stock companies is more 
popular than here (though not on the exten- 
sive scale proposed by the Labour Party) 

These two books are widely different, in 
size and in temper, but both seek the same 
aim—. more nationalisation. Neither, 
however, provides the careful and dis- 
passionate review for which the publishers 
of Mr. Kelf-Cohen’s book claim the present 
time as appropriate, nor any permanent 
contribution to the history of this modern 
phenomenon, the Public Corporation. 


J. G. Haley appointed legal officer 


NALGO’S NEW legal officer is 3. G 
HALEY, B.A. who has been acting legal 
officer throughout the long illness of 
Timothy Hales, whose death we reported 
last month 

Gordon Haley is 41. His legal studies were 
interrupted by the war, but he completed his 
articles soon afterwards and was admitted to 
the roll of solicitors in 1948 

After two years with solicitors in private 
practice—during which time he was in 
charge of a branch office of a London firm— 
he came to NALGO in 1950, as assistant 
solicitor. He was appointed assistant legal 
officer in May, 1956 

Mr. Haley’s war service was in the 
Mediterranean and in Germany, with a rail- 
way battalion of the Royal Engineers—and 
he claims to be one of probably few people 
who can drive a train but not a car. 


Musical interlude 

Outside NALGO and the law, his main 
interest is in music. Besides playing the 
piano, he is an accomplished oboist, and 
toured with a well-known ballet company 
orchestra for a short time after the war, 





before returning to his legal studies. 

Many NALGO members have already 
benefited from Mr. Haley's expert advice 
and help. All will wish him every success as 
the Association’s legal officer. 
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NALGO’s income this year 
will top £900,000 


—hut we could be in the red at the end 


THOUGH NALGO’'S income this year is 
likely to be more than £900,000, that may 
not be enough to pay all the bills 

This not-too-happy picture was painted 
in the financial statements presented to the 
National Executive Council on November 
29, when JOHN RUSCOE, the honorary 
treasurer, made his annual budget review 

They foreshadowed an overall deficit of 
£369—compared with an actual surplus 
of £12,484 in 1957 and an expected surplus 
of £1,751 in 1958 

Most of the income—nearly £560,000, 
£12,000 more than last year and £30,000 
nore than in 1957—will come from mem- 
bers’ subscriptions. In addition, other 
revenue-producing activities, such as Con- 
tinental holidays, fees paid by students of 
the NALGO Correspondence Institute, and 
idvertisements in Public Service, will bring 
in another £352,000, and interest on invest- 
ments is expected to yield about £5,800 

Of the subscription income, about 
£172,000 will be retained by branches, nearly 
£25,000 will be given to district committees, 
and £50,000 will go into the Special Reserve 
Fund, which will then stand at £431,106. 


Estimates exceeded 


These deductions will leave Headquarters 
with a net income from subscriptions of 
just over £312,000. In the light of last year’s 
experience, however—when the probable 
income, based on revised estimates, ex- 
ceeded the original estimate by some £5,000 

the finance committee decided to increase 
the 1959 estimate to £318,000. Adding in- 
terest on investments—less than last year 
because interest rates have fallen—and gross 
revenue from other activities, gave it a gross 
national income of £675,606. National 
expenditure, based on the detailed estimates 
prepared by each committee of the Council, 
was estimated at £675,975, leaving the 
deficit of £369 on the year’s workings 

The expenditure estimate, Mr. Ruscoe ex- 
plained, included £236,693 for staff salaries, 
i figure that had been “padded” to the 
extent of £11,250 to include the salaries of 
posts now vacant but likely to be filled 
during the year 

The rebate on central establishment 
charges allowed to some of the Association's 
incillaries would be maintained at five per 
cent (it was reduced from 10 per cent in 
1957, except for the Benevolent and Orphan 
Fund and the Provident Society) making a 
total concession of £5,427 

“But,” Mr. Ruscoe warned we may 
want to look at this again if difficulties 


arise on either side.” 


Drawing attention to the estimated in- 
come of £13,750 from advertisements in 
Public Service, Mr. Ruscoe said that this 
would have been £17,130 had the Council 
not decided, next year, to exclude advertise- 
ments from correspondence schools. He 
wondered whether it would not have been 
better to allow these “rival” advertisements 
to continue, and to give some of the result- 
ing revenue to the N ALGO Correspondence 
Institute by way of subsidy. 

These estimates, he warned the Council, 
made no provision for the extra expenditure 
that would be involved in acquiring the 
urgently-needed new Headquarters. Al- 
though income had increased because mem- 
bership had grown and members’ salaries 
and grading had improved, expenditure had 
kept pace with it, and it had not been poss- 
ible to set aside anything for new offices 
This expenditure would therefore have to 
be dealt with by special resolution of the 
Council when the time arrived 

Revised estimates for 1958 showed that 
Headquarters’ income from subscriptions 
that is, after branches and district com- 
mittees had taken their dues (£167,764 and 
£23,855 respectively) and the annual con- 
tribution of £50,000 had been paid into 
the Special Reserve Fund—would probably 
be £305,014, some £5,000 more than origin- 
ally estimated, and about £12,400 more than 
the actual net income from this source in 
1957. Interest on investments would prob- 
ably be £1,317 higher than estimated 
because interest rates had been favourable 
to lenders during the year—and were ex- 
pected to contribute £6,366 to national 
funds, whilst gross income from. other 
activities would probably be about £343,000 

over £11,000 more than originally esti- 
mated and £7,200 more than in 1957. Head- 
quarters’ total income would thus be just 
over £654,400— about £19,500 more than :n 
1957 and nearly £17,700 above the original 
estimate. Expenditure, at nearly £652,700, 
was expected to be about £12,300 higher 
than estimated and more than £30,000 
higher than the actual expenditure in 1957 

but the estimated deficit of £3,600 was 
likely to be turned into the surplus of about 
£1,750 already mentioned 


P.R. seeks global sum 


The Council approved the estimates, the 
ynly discussion arising on a proposal by its 
public relations committee to change its 
method of budgeting for expenditure on 
public relations activities 

Hitherto, in accordance with the Coun 
cil’s financial regulations, the committee has 


Public Service 


prepared an itemised budget setting out 
what it proposed to spend on particular 
projects, such as press publicity, exhibitions, 
leaflets, assistance to branch public rela- 
tions activities, and so on. This year, taking 
the view that, since public relations is 
essentially “opportunist” in the sense of 
needing to exploit the opportunities of the 


moment, it suggested that these separate’ 


votes should be amalgamated into a single 
comprehensive vote of £1,600, from which 
the committee would be free to spend 
money on whichever project it considered 
to be the most worthwhile at any particular 
ume. 

The finance committee, however, had ob- 
jected to this proposal and had “starred” 
the item—a procedure which means that 
nothing may be spent out of the vote until 
after further consideration by the finance 
committee and the N.E.C., although the 
honorary treasurer had authority to inter- 
vene in matters of urgency. 


**Control stultifies initiative” 

Objecting to this decision, L.G.LAMBE, 
chairman of the public relations committee, 
pointed out that all the individual items 
covered by the comprehensive figure of 
£1,600 had already been approved in prin- 
ciple by the Council. All the committee 
asked was that it should not be tied, as 
hitherto, to a fixed amount for each separ- 
ate project, but should be free to develop 
projects as they arose—perhaps' unex- 
pectedly —provided it kept within the global 
sum of £1,600. There had been several occa- 
sions in the past when useful opportunities 
for publicity had been missed because the 
committee had no expenditure vote to cover 
their cost and had been unable to obtain 
ipproval for the expenditure in time: its 
proposal would enable it to overcome that 
difficulty, at the cost of other and possibly 
less urgent projects 

“In public relations,” Mr. Lambe de- 
clared, “detailed financial control stultifies 
initiative. Subject to global estimate—which 
the committee and officers can be trusted to 
maintain —it is unnecessary. The amount we 
ire asking for is not excessive, and it gives 
the Council all the control it requires over 
this work 

Defending the finance committee’s de- 
cision, Mr. Ruscoe said that he was baffled 
by Mr. Lambe’s reasoning. It was not true 
that finance had hampered the work—on the 
contrary. It was always possible—as the ex- 
penditure on the 1957 NaLGo “Quiz” had 
shown to obtain approval for expenditr¢e 
quickly where it was justified. But the p/o- 
posal of the public relations committee was 
“driving a bus through the Council's financial 
regulations.” Having built up its estimate of 
£1,600 in detail, it now asked the Council to 
disregard the detail and vote a lump sum. 

Other committees, whose work was no 
less important, had not found it necessary 
to depart from the recognised procedure, 
ind he could not see where any difficulty 
would arise. The whole argument was woolly, 
ind he asked the Council to reject it. 


The Council agreed, endorsing the finance 


committee's decision 








January, 1959 


How work is progressing on the 
Douglas Conference decisions 


HERE is the second quarterly report on work 
arising from the Douglas Conference decisions 
and references (the first was published in the 
October Public Service). It includes only items 
on which final decisions or action have been 
taken: a progress report on other outstanding 
items will be published later. 


for abolition of the lower general scale in all services 
where it still applies. 


The scale operates in the local government and 
new towns services only and its abolition in both 1s 
to be sought. 


Overtime: A resolution urging that the overtime 
eiling be raised, and special rates introduced for 
working on Sundays and on statutory and bank 
holidays. 

The overtime scheme is under review in local 
government. Some improvements have been achieved 
in electricity, and the question of extra payment for 
overtime at weekends and on public holidays will be 
raised at the earliest appropriate time. In gas, the 
staff side has so far been unsuccessful in its efforts 
to obtain this, but is keeping the question under 
continuous review. In health, it has been noted for 
action in future negotiations. There is no ceiling on 
overtime payments in inland waterways, and no 
action can be taken in company transport since there 
is no national negotiating machinery 


Salaries policy : An instruction to pursue with vigour 
the Association's salaries policy as set out in the 
White Paper adopted by the 1957 annual conference. 

Noted by all the national service conditions sub- 
committees for appropriate action. 


Salaries—local government: An instruction to nego- 
tiate for the removal of anomalies created by the last 
salary award, and to press for restoration of 1946 
salary standards 

The national sub-committee has noted that indi- 
vidual grading anomalies are being dealt with 
through the Association’s machinery, and that the 
staff side will bear in mind the structural anomalies 


> negotiations o > salary scale - , , 
during future negotiations on the salary scales Five-day week: An instruction to 


working week for all services. 


secure a five-day 
Salary grades—tocal government: A motion request- 
ing that the number of A.P.T. and clerical grades 
should not be further reduced 

This request will be considered and action decided 
in the light of circumstances when salary claims are 
made 


In local government, local action is recommended 
according to the wishes and circumstances of mem- 
bers. Substantial progress has been made in elec- 
tricity through local staff committees. In health, the 
principle has been accepted and its implementation 
is being worked out at individual hospitals. In trans- 
port, it is applied by some companies, and it is not 


“Lower” general division: An insiruction to press 
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REMINDER TO BRANCH EDITORS 
Have you entered your magazine 
for the NALGO branch magazine 

competition? 

The last date for entries is January 31 


Make sure YOUR publication is 
represented this year 
¥y 


ee 
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thought to be in members’ interests to press the 
matter further at present 
being taken 

Welfare: A_ resolution deploring wunsatisfactor) 
office working conditions in many local authorities 
and urging implementation of the Gowers Report 


In gas, action is already 


Although the resolution referred to local govern 
ment—where, until the Government has acted on the 
Gowers Report, local action is recommended—the 
other national sub-committees were invited to com- 
ment and recommend action in their respective ser 
vices. In electricity, accepted standards are in many 
ways better than those recommended by the Gowers 
Commitice, and where these are not operated action 
can be taken in the national, district 
advisory machinery. In gas, too, the 
dealt with through joint consultation, In health 
action is recommended, and in transport, 
are accepted for action when possible 


and local joint 
matter can b 
loc al 


the objecis 


Retired membership: 4 suggestion that retired mem- 
bers should be allowed a life membership subscrip 
tion. 

t is already difficult for branches to keep in touch 
with retired members, especially when they move 
away from the areas of their old branches. Th 
National Executive Council believes it best, these- 
fore, to maintain contact through the yearly payment 
of subscriptions. 


- NALGO BUILDING SOCIETY - 
offers 
A FULLY COMPREHENSIVE MORTGAGE SERVICE - 
REPAYMENT MORTGAGES 54% P.A. : 
ADVANCES UP TO 95% ON MODERN PROPERTY .- 
© Please send me full details of your mortgage service - 
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HAIL AND FAREWELL at Cayton 


THE THOUSANDS of members who have 
spent happy times at NALGO’s Cayton 
Bay holiday centre will be sorry to hear that 
S. DAVID WATSON, manager there since 
December 1946, has just left to take up a 
mew post as manager of the University 
Union at the Royal College of Science and 
Technology in Glasgow. 
STEPHEN DUNCAN, NEC., writes: 
“David Watson would~ be regarded, I 
suppose, as a rather unusual type; but, then, 
anyone who makes a vocation of helping 
others to enjoy happy holidays is unusual. 
“I have seen him late at night, I have seen 
him bright and early in the morning. Yet I 
have found the same charm of manner at 
all times of the day 
“Coping with many questions from many 
people on many occasions is an exacting 
task. ‘Where is my chalet?’, “How far is the 
sea!’, ‘When is the next bus to Scarborough?’ 
these are all part of the day's work, and 
may be interspersed with calls from the cook 
about the food, or laments from the lounge 
that the shop is not open and somebody wants 
to buy a bucket and spade, or that the sports- 
organiser is not to be found and the tiddley- 
winks championship is due to start 
“David Watson administered Cayton Bay 
with superb efficiency as well as that great 
charm. I am sorry he has left us; but it is 


understandable that a man of his ability 

should seek pastures new, especially after the 

gloomy forebodings of recent months. | am 
glad to have the opportunity of saying: 

‘Thank you, David Watson, for a splendid 

job in the cause of many thousands of 

NALGO members and their families—and 

good fortune in the future.’ ” 

Future visitors to Cayton will find that an 
old friend is now its manager: 31-year-old 
R. H. MARTIN, who was there as enter- 
tainments officer from 1951 to 1953, and has 
since been the sports and entertainments 
organiser at NALGO’s Croyde Bay centre. 

T. J. HUTTON, N.EC., writes: 

“The new manager will need no introduc- 
tion to the habitués of either of NALGO'S 
holiday centres, for, although the name 
R. H. Martin may be unfamiliar, the pseudo- 
nym ‘Sporty’ will evoke an immediate re- 
sponse. He is well known for his boundless 
energy and considerable talent, 

“The duties required of a centre manager 
are—like the campers themselves—diverse 
and difficult, and the Association was fortu- 
nate to find a suitable successor to Mr. 
Watson already on its. staff. Sporty’s 
likeable personality has earned him popu- 
larity with those campers at first described 
by him as the ‘mummikins, daddikins, and 
the little kiddiwinks’—a nauseating descrip- 
tion which he must have picked up in the 





Cayton Bay's new manager 


bleak northern regions whence he sprang. 
Apart from that solitary lapse, he has always 
set an example for all campers to follow— 
and it’s a pity none of them did. 

“He has been unobtrusively efficient in 
those less public duties usually called ‘unseen 
activities.” Among these, I suppose, one must 
include his courtship of the centre nurse, 
his subsequent marriage to her, and the 
founding of a family of two bonny children 
(up to the time of writing) 

“| am sure the N.E.C.’s choice will be 
welcomed by all campers, and that they will 
echo my wish for happiness and success in 
his new post.” 
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‘No reproofs, no redundancy’ 
is modern O. and M. maxim 


. . Said the head of the Ministry of Health’s O. & M. Service 
in a recent exclusive interview with Public Service reporter 


KATHERINE SANSOME 


‘““THE TWO PRIME considerations 
in organisation and method investigations 
are, first, that it should be accepted by both 
management and staff that there shall be no 
recriminations—no suggestion that any one 
person has been at fault in the past; and, 
secondly, that no redundancy shall arise as 
the result of an investigation.” 

These significant words were spoken, 
during a special interview, by L. G. Ss. 
MASON, head of the Organisation and 
Method Service of the Ministry of Health 
In them lies the answer to any uneasiness 
that hospital members—-from_ typists to 
hospital secretaries, from records clerks to 
radiographers—may have felt since organisa- 
tion and method study and work study have 
been used in the many different departments 
of the hospital service 

In them, too, lies the secret for the 
success of either method. For both are use- 
less unless they are practised with the fullest 
co-operation of everyone concerned 


Gaining staff’s confidence 


“The effect of inquiries 
whether the investigators have the accep 
tance and confidence of the stat! they are 
investigating,’ said Mr. Mason. And the 
Staff's acceptance and confidence depends 
mainly upon the inter-relationship between 
investigators and management, management 
and staff, and investigators and staft 


depends on 


Investigations are based on systematic 
analysis, and their practice has a clear pur- 
pose. That is to make the best use of existing 
resources—whether by cutting costs, plan- 
ning routines, rearranging labour, develop- 
ing departments, squeezing a 44-hour week 
into one of 38 hours, redistributing staff, 
making the most of time, space, buildings, 
and equipment, making work less arduous 
or tiresome, or aiming at a general tidy-up 
for more efficiency. This must be explained 
fully to the management, who, in_ turn, 
should explain it to every member of the 
staff concerned. When the investigators 
arrive, the staff will know why they are 
there: the investigators will then explain 
what they are going to do, how they will do 
it, and what they hope to achieve. 
Investigators are trained men or women 
who, while using a disciplined and scientific 
approach in their observations and calcula- 
tions, also have experience of dealing with 
people and of recognising workers as indi- 
viduals. Their job is to inquire into the 
work Jones does, not Jones himself; but 
they will want to know how Jones himself 
looks at his own job, and they will have to 





encourage him to trust them. Jones's job 
may well be—especially in the hospital 
one part of a complicated whole, 
and his views on the rest of the department 
or unit will be valuable. He may be able to 
suggest a better way of doing the job, one 
which he simply has not had time to 
inaugurate because of day-to-day matters 
crowding his working hours, He may know 
that some part of his procedure is time- 
wasting, but not know how to remedy it. 
He may feel that there are times when he 
has nothing to do because Robinson, with 
his other commitments, has not done his 
part of the job in time. What seems to Jones 
to be the case may not be so, but trained in- 
vestigators can separate the wheat from the 
chatf: like the onlooker, they see more of 
the game than the players. 


service 


With the operator's ideas of his job, the 
investigator then brings his training to bear 
on an observation of what the job is, what 
it sets out to do, what it affects and is 
affected by, how long it takes, and whether 
it is done efficiently and achieves efficiency. 
The time taken on particular duties will be 
recorded; movements and distances will be 
measured; there are carefully balanced 
forms to complete; questions to be answered; 
files and systems to be examined; and per- 
haps the investigator will do part of the job 
himself to test a method fter a varying 
period of observation (from perhaps a few 
days to several weeks, or even months), a 
preliminary report will be discussed with the 
departmental head and the authority con- 


cerned. Then the final report is presented 


Saving of £1,000’s? 


When there has been general agreement 
that an investigation is useful to the hos- 
pital, the staff will be able to give the neces- 
sary time, patience, and collaboration to the 
investigating team. If all recommendations 
were put into effect, savings might run into 
thousands of pounds. If only some were 
practised, the resulting increased efficiency 
would be well worth while. 

Hospital authorities, for instance, have 
been faced with the problem of cutting 
weekly hours without increasing costs. An 
investigating team at one hospital was 
asked to fit the work of domestic assistants 
into 44 hours instead of 48, which involved 
no reduction in wages, but meant a 10 per 
cent rise in costs if the same jobs were to 
be done in the same way. To increase out- 
put and, at the same time, cut costs, un- 
necessary work would have to be eliminated 
and other work done more efficiently. So 
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the investigating team started by asking 
itself five questions: what do the staff do? 
why do they do it? how do they do it? 
how long does it take? is it necessary for 
them to do it at all” 

The first thing discovered was that fa 
more time (20 per cent) was spent in wash 
ing-up than on any other work. It was done 
in two out-of-date kitchens. Every piece of 
crockery had to be wiped before it was put 
away, and draining boards and tables had 
to be scrubbed clean. Washing-up was done 
with soda and cheap soap powder which 
demanded several changes of rinsing water 
By improving routine alone (putting plastic 
material on tables and changing draining 
boards to eliminate scrubbing) 4} hours a 
week might be saved; by modest spending on 
drying-racks, eight hours, Finally, the time 
spent on washing-up could be cut to just over 
half the time formerly spent on it. 


Time-wasting tasks eliminated 

Eleven hours a week, it was found, were 
spent in doing unnecessary tasks. All cutlery, 
brass and chromium, for instance, had 
hours of polishing spent on it. It was recom- 
mended that brass and chromium should be 
varnished and the old cutlery replaced with 
stainless steel. 

It was clear that too much floor-polish 
was being used more often than necessary. 
and that floor-cleaning methods were too 
elaborate. Domestic assistants swept through 
the wards, then applied the polish, which 
was finally worked in with “bumpers.” This 
was done in some wards two or three times 
a day. In addition, every three weeks, two 
porters came with larger polishing machines 
The recommendation was that only porters 
should apply the polish, with their machines; 
that suitable floor polishers could be bought, 
one between two wards; and that a time limit 
could be laid down that would save hours, 
energy—and polish ! In fact, it was suggested 
that time could be reduced from 19 hours a 
week to seven, and the cost of machines 
saved within 46 weeks. 

This investigation, carried out by a com 
mercial firm of O. & M. consultants, may 
save an enormous amount of money for 
the authority concerned—more, in fact, 
than the expected increased costs.) The 
measures recommended will no doubt 
strike many as purely commonsense ones 
And so they are. But it needs an unbiased, 
outside observer to see obvious faults. Too 


* many systems work on the “that’s the way 


we've always done it!” principle. 

There are a number of O. & M. and 
work study organisations working in the 
hospital service, and many investigations 
have been undertaken. The unit attached 
to the Ministry of Health in 1954 has done 
more than 80 in almost every branch of 
hospital work. Said Mr. Mason: “Our team 
provides an advisory service to hospitals 
rather than operating as a normal Division 
of the Ministry. The original aim was to 
find out what scope there was and how to 
organise it. We've tried all techniques, and 
feel reasonably certain that we know what 
can be achieved and the best 
getting it. 
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last word has been said on O. & M. or 
techniques—we're still learning!” 

The Ministry has recently decided to put 
the unit, which started experimentally, on a 
permanent basis. “In the future,” Mr. 
Mason explained, “we shall help hospitals 
generally by offering a consultant advisory 
service to tackle particularly large jobs. 
There is no question of imposing the service 
on the hospital field, but our results will be 
available to all. 

“We hope to arrive at general conclu- 
sions which can be applied in principle to 
many situations. Our recommendations 
have always been realistic—based on the 
availability of buildings and finance.” The 
unit has already published a booklet on 
out-patient waiting time. The next will be 
on medical records, and more will follow. 

An interesting point which Mr. Mason 
made was that the Ministry unit, whilst 
doing its own training and recruiting, col- 
laborates with other, commercial, bodies. 
All those I've spoken to on the practising 
side of O. & M. believe that its application, 
the knowledge to be gleaned, and techniques 
to be learned are never-ending; and they 
share their present knowledge without stint. 


From outside—-and inside 


The main point in calling in an outside 
body is that problems will be looked at by 
fresh eyes. Some hospitals, however, have 
set up their own work study teams, who 
have been taught by experts in industry. 

A large London hospital started a “pilot” 
work study scheme last year within its 
organisation. One member of the team of 
three men was recruited from the hospital 
clerical staff, one is ex-R.N. and the other 
spent two years in industry after leaving 
University. The scheme is to last two years 
and it will then be decided what future course 
to take 

“If our team were to deal with every 
request from departments in the hospital, it 
would probably still be busy in ten years’ 
time.” said an officer of the hospital. 
“Request” is, of course, the important word 
Any fears or suspicion staff might once 
have felt have been relieved—-indeed, they 
are not only interested, but enthusiastic, 
about achieving more efficiency in their jobs. 

One thing the staff were assured of at the 
outset of the scheme was that, if a depart- 
ment were found to be overstaffed, this 
would be dealt with on the normal wastage 
principle of not replacing someone who 
leaves. On the other hand, investigations 
may prove the necessity for more staff, or 
that a man or woman's job warrants an 
upgrading. They may suggest that more 
time should be given to a job; generally 
speaking, staff in hospitals walk a fantastic 
number of miles in the course of a year, 
and rec dati aim at cutting out 
fatigue and its causes. 

This hospital has just finished a survey 
on porters. The next survey will be on the 
nursing service in wards, the main target 
being to cut the nurses’ weekly working 
hours. 

What do other people say about O. & M.? 
1 have spoken to many investigators, many 
statl, and I have attended a conference of 





SERVICE CONDITIONS NEWS 





Public Service 
by BEN SMITH 


A & C staffs regrading continues: 
pay rises for technicians 


THE negotiating committee of the Administra- 
tive and Clerical Staffs Council is considering 
the salary scales to be applied to persenal secre- 
taries, medical secretaries, and supervisors of 
the shorthand typists’, typists and machine 
operating grades. 

The posts held by personal secretaries and 
medical secretaries vary considerably in degrees 
of responsibility, and it will not be possible to 
agree scales which are appropriate without 
first considering fully the different factors 
involved. There may be some delay, therefore, 
before a settlement is reached, but the date of 
Operation for any new scales agreed has 
already been fixed at July 1, 1958. Whilst, 
therefore, a hurried decision might be harmful, 
delay will not be to the ultimate disadvantage 
of the staff. 


Industrial Court award 

The negotiating committee discussed, on 
December 18, the terms of assimilation for 
shorthand typists, copy typists and machine 
operators to the new scales awarded by the 
Industrial Court, and decided that assimilation 
should be on the same basis as for the general 
grades. It also Agreed to the staff side’s proposal 
that the scales for those copy typists and short- 
hand typists whose duties include clerical work 
coming within the definition of the full clerical 
grade should be extended—in the case of copy 
typists, from £525 to £560 and, in the case of 
shorthand typists, from £565 to £600. 


Designated grades 

The staff side of the A. & C. Council hopes 
that the fact-finding committee which has been 
considering the position of designated grades 
will soon present to the Council the data on 
which negotiations can be based. Much of the 
information gained by the committee must 
remain confidential, since their investigations 
have covered private industry as well as other 
public services, and it will not be possible, 
therefore, to give detailed accounts of negotia- 
tions as they proceed. We shall, however, 
report progress in general terms 
people who were looking at work study 
for the first time 

“Once the initial hurdle is passed, staff 
will often join in and make their own sug- 
gestions: they always show a great interest, 
and are usually won over to the idea of an 
investigation by the time # is under way,” 
says Mr. Mason. 

“All the staff were extremely co-operative, 
once fears of redundancy were allayed. No 
one raised objections or was antagonistic,” 
said the head of a department where an 
investigation had been completed. 

“We didn’t like the idea at first, but now 
we are eager to try it out,” said a group of 
technical staff who intended to apply work 
study to their own jobs. 

We all want to use the most efficient 
methods in our work. We want the satis- 
faction of knowing that we do a good job 
Who knows, perhaps the O. & M. “boys” 
may come along and tell us that we're 
working too hard—it’s possible! 


Grades D and F 

Most regional hospital boards have con- 
sidered the recommendations of hospital 
management committees and boards of manage- 
ment on the assimilation into the new salary 
structure of officers in grades D and F, but, 
so far, we have no complete picture of the 
results throughout the country. 

The Whitley Council has agreed that officers 
in these grades shall be assimilated solely on 
the basis of the duties of their present posts 
in relation to the agreed definitions of the new 
grades, and NALGO will contest any decision 
which appears to be based on any other con- 
sideration. As a result, there may be a large 
number of appeals, but branch committees 
should, in all cases, seek the advice of their 
district organisation officer before formally 
lodging appeals on behalf of their members. 


Executive Councils, etc. 

A.C. Circular No. 68, which has been cir- 
culated to branches, refers to the application of 
the new salary structure and grades to general 
grades A to D in the executive councils, Dental 
Estimates Board, joint pricing committees, and 
Drug Accounts Committee (Scotland). The new 
scales will be applied in the same way as for 
the hospital service 

The Council has agreed to continue, in 
modified form, the arrangements for paying 
pricers’ allowances to pricers in grade A.2. 
From July 1, 1958, the Joint Pricing Com- 
mittee for England, the Drug Accounts Com- 
mittee (Scotland), and the Welsh Joint Pricing 
Committee may, at their discretion, pay clerical 
grade pricers a proficiency allowance of £25 
added to the normal point on the scale, so 
long as the maximum of the scale is not 
exceeded. In addition, they may pay an output 
allowance of £30, which may top the maximum 
of the scale. (Pricers who have received the 
allowances, and later transfer to other clerical 
duties, will no longer be eligible for them.) 


Women in general grades 

A.C, CIRCULAR 67, published on November 
25, includes equal pay transitional scales, and 
details of assimilation for women officers in post 
on July 1, 1958, and for new entrants appointed 
before July 1, 1959. These are as follows: 


Equal pay transitional scales—after July 1, 1959 


CLERICAL GRADE 
Age Stave S$ Stage 6 Stage 7 
Scale Scale Scale 
(1.7.59.) (11 6 (1 16ty 

f f t 

16 227 229 2” 

17 246 248 70 

18 286 248 2 

t Ow t12 15 

mn) 1M 140 45 

21 63 tha 375 

sas 392 0 

408 416 425 

40 dhe 4 

457 464 +180) 

474 4n7 son 

497 Sil 525 

$21 535 sw 

$45 Sa) S75 

S68 584 600 

AIGHER CLERICAI GRADB 

558 SoH S758 

30) 50 600 

#3 614 625 

626 6m” 690 

647 661 675 

679 6. 70s 


703 719 5 
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Assimilation details 
Grade Al to Clerical 





Old New 
Stage 4 Stage 4 Stage 5 Age Stage 5 Stave 6 Stage 7 
Scale Scale Scale Scale Scale Scale 
(1.7.58.) 1.1.59.) 1.7.59.) 1.1.60.) A161) 
£ £ & £ £ £ 
182 204 205 16 227 229 230 
200 221 224 1? 5 48 250 
224 252 254 18 286 28S 290 
250 278 280 19 si) 415 
273 303 06 »” iv 0) 348 
295 327 331 21 163 69 375 
317 448 355 a5 392 400 
134 467 375 40s 116 425 
3§2 387 395 430 140) 450 
370 409 419 457 468 480 
386 425 446 474 4X7 S00 
400 443 455 497 i $25 
417 450 463 497 Sil $25 
Grade A2 to Clerical 
182 204 205 16 227 229 230 
200 221 224 17 246 4X 250 
224 252 254 18 286 288 290 
250 278 280 v9 409 412 415 
273 303 306 0 136 0 s 
295 327 331 21 63 169 3 
417 348 355 385 92 100 
340 376 378 408 ti 425 
162 92 401 430 440) $50) 
382 414 424 487 tos 180 
405 434 443 474 1N7 S00 
428 457 469 497 iW $25 
450) 479 492 $2 ; $50 
475 503 516 S45 0) S75 
&e 44 600 
Grade B to Clerical 
296 334 335 19 63 é 7s 
18 444 346 ” 63 ov 375 
340 dod 4O8 21 85 2 4M) 
61 385 490 408 416 425 
iI 404 4i1 i) 140 450 
403 428 437 487 16x 1x0 
423 445 486 474 187 500 
146 467 479 497 i! ‘25 
466 487 501 $21 $35 550 
448 509 524 545 60 575 
$01 526 542 SOx ‘4 604 
Grade B to Higher Clerical 
296 446 447 
s18 453 456 
340 461 466 
61 469 475 
is 475 484 
403 485 495 SNK A 
$23 492 S04 
446 503 S15 
166 5160 $25 
iX8 520 535 
Ol 526 $42 
6) 614 625 
#48 650 
675 
Grade C to Higher Clerical 
474 514 528 $8 0) 600 
492 533 549 rT 614 625 
12 556 572 626 638 650 
$33 s79 595 64 664 675 
54 604 619 67 69) 05 
64 615 627 03 1 


Salaries of Special Grades 

The staff side of the A, & C. Council has 
isked for the salaries of storekeeper clerks to 
be increased by comparable amounts to those 
eceived by general grade staff at equivalent 
levels. The staff side considers that the prin- 
ciple of this claim, and of others for all special 
grades covered by the Council, should first be 
discussed in the joint negotiating committee 


Professional & Technical “A” 

The Council has 
salaries of full-time chiropodists and orthop- 
tists by 4 per cent (rounded off to the nearest 
£5) from November 1, 1958. 

The management side has agreed to meet the 
staff side’s claim for a cost-of-living increase for 
psychiatric social workers, payable from 
November 1, 1958. The new scales, with the 
old scales shown in brackets, are as follows 
Psychiatric social workers: £610 x £2 

£845 (£585-810) 
Seniors: £730 x £25(2) x £30 
Supervisors: £665 x £25(2) x £30 £895 (£640 

860) 

(Senior teachers will have the same scale as 
ibove.) 
been reached on in 


agreed to increase the 


§(7) x £30 


£960 (£700-925) 


f seniors, shown 


Agreement 


h is ilso 


creased salaries for unqualified psychiatric 
social workers. The new salaries, payable from 
November 1, 1958, are: Staff employed on or 
before April 1, 1946—£590 x £20(4) x £25— 
£745, increasing to £770 and £795 after 3 
years’ service (£565-765); staff appointed after 
April 1, 1946—£515 x £20(6) x £25—£745, in- 
creasing to £770 and £785 after 3 years’ service 
(£495-755). Assimilation is on the corresponding 
points basis, 


Professional & Technical “B” 

To obtain evidence in support of the staff 
side’s proposal for a revaluation of hospital 
engineers’ salaries, NALGO has issued a 
questionnaire about the numbers and grades of 
staff employed. In the meantime, the staff side 
decided to claim an immediate cost of living 
increase of 5 per cent for all hospital engineers, 
without prejudice to revaluation proposals. 

Since the report in the November number of 
Public Service of a joint investigation by the 
Council on behalf of architects, engineers, and 
R.H.B. works organisation officers, to discover 
the salaries paid in comparable employment 
outside the service, the staff side has submitted 
a claim for officers whose present salaries are 
below the maximum of the former A & C 
grade G. It is proposed to take account of the 





HOSPITAL SUPPLIES 


THE FINAL REPORT of the Committee on 
Hospital Supplies investigates the organi- 
sation of hospital supplies and suggests, in 
general, wider flexibility in organisation, 
more consultation between the chief ad- 
ministrative officer and specialists, greater 
co-operation with professional staff, and 
more responsibility at the right levels. We 
hope to publish a review of che Report by 
a supplies officer next month. 











new scales for general A & C grades. This 
proposal, and one that there should also be a 
joint investigation on behalf of all other officers 
covered by committee “F,” was considered at a 
meeting of the committee on December 18 at 
which no conclusion was reached: it was there- 
fore adjourned and will be resumed this month. 

The staff side of committee “H,” dealing 
with dental attendants, has put in a claim for 
a salary scale no less favourable than the new 
scale for routine clerical workers in the A & ¢ 
general grades, and has asked the management 
side to agree to an early discussion. 

The staff side has accepted the management 
side’s offers of 4 per cent increases in the 
salaries of dental technicians, hearing aid 
technicians, assistants in dispensing, and 
medical laboratory technicians, cach with effect 
from November 1, 1958. 


Ihe new scales for these groups of staff are: 


DENTAL TECHNICIANS 
Ist year—£130: 2nd 
£225 


Dental technicians 
£150; 3rd year 
Sth year and afte £275 
Dental technicians: £450 x 1503) x 20—£5S5S5. 
Senior technicians: £530 x 15(2) x 20—t640 
Senior technicians-in-charge £550 x 15(2) x 20 


apprentice 
£175; 4th year 


£660 
Senior technicians (surgical): £550 x 18Q1) x 20— 
£685 
Senior technicians (surgical)-in-charge: £565 x 15(1) 
x > £700 
Chief technicians (6—13 staff): £565 x 15(1) x 20— 
() 
Chief hnicians (14 or more staff): £630 x 2003) 
x 25 +790 


HEARING AID TECHNICIANS 
£250) | we IR) x 2512) x WHT) x 2514) x 30—£460 


(at age 26) x 25(2) x 30-4540 


~ 


21 


‘SSISTANTS IN DISPENSING 
£175 (at age 16) x 15 x 25 x 30 x 35 x 40 x 75—£395 
(at age 22) x 15(5) x 20—£510. 


MEDICAL LABORATORY 
TECHNICIANS 

Students: £210 (at age 16) x 202) x 25 x 20 x 35x 

202) x 25 x 20-—£415 (at age 25 and over) 
Junior technicians: the appropriate age point on 

the siudent’s scale, plus £25, 
Technicians: £535 x 20(1) x 25+-£655. 
Senior technicians 1: £645 x 2001) x 25—£790. 
Senior technicians Il: £690 x 25(6) x 30—4870. 
Chief technicians 1; £825 x 25(4) x 30—£985 
Chief technicians I]; £935 x 251) x 3003) x 35— 

£1,120 

(A claim has been submitied for a similar in- 
crease to be granted to chief 
“protected” salaries.) 

In each case, the new scales have been 
accepted by the staff side without prejudice to 
any proposals for revaluation of salaries. 


technicians on 


Nurses and Midwives Council 


The staff side is to submit a claim for a 5 
per cent increase on all salaries and training 
allowances for nurses and midwives, without 
prejudice to the proposals for a complete review 
of the salary structure, and without increasing 
the current board and lodging charges. 

The management side has agreed to the staff 
side’s proposals that, in future, any midwife 
tutor working without another midwife tutor 
should be graded as in sole charge, without the 
former provision that there should be 30 pupil 
midwives. The management side has also agreed 
that the yearly number of cases necessary for a 
district nurse midwife to be paid as a district 
midwife should be reduced from 30 to 25, and 
has promised sympathetic consideration to the 
staff side's proposed new scales for assistant 
matrons in training institutions—100-199 beds, 
£688-810; 200 beds and over, £720-850. 


Provision of telephones 


Ministry Circular H.M. (58)91, which has 
been sent to branches, authorises employing 
authorities to pay the cost of installation and 
rental of a telephone in the house of any officer 
who is required to have a telephone, and whose 
salary does not exceed £1,000 a year. 


HEALTH SERVICE ON TV 


In 1938, we spent 3 per cent of our national 
resources on health. 

In 1958, notwithstanding the enormous 
increase in the scope of the service, the number 
of patients treated, and the cost of new and 
more effective treatments, we spent only } per 
cent more—3} per cent. 

This complete and shattering reply to those 
who moan about the “burden” and “extrava 
gance” of the national health service was one 
of a host of telling points made in a “Facts 
and Figures” programme on B.B.C. Television 
on December 8. Viewers learned, too, that 

98 people out of every hundred use the national 
health service ; 

The service costs Mr. Average Man £13 a year 
just over one-third of what he spends on drinks 
and tobacco; 

Before the war, half the cost was paid by the 
individual direct, and half was paid in insurance 
and taxation. Today, only 5 per cent is paid 
direct, and 95 per cent comes from insurance 
and taxation. Of that amount, national health 
service contributions provide only 12 per cent, 
taxation the rest 


Of the total, hospitals take 57 per cent, drugs 10 
per cent, doctors 10 per cent, dentists 7 per 
ce local authorities 84 per cent, opticians 24 
per cent, “the rest’ 5 per cent 


Many more illuminating facts went to pack a 
programme that gave the service one of the best 
television advertisements it has yet had 
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A SCOTTISH NALGO? 

With headquarters in Edinburgh 

MAY 1, aS a rank-and-file member, coniment 
on the campaign which some Scottish branches 
are waging for a single National Joint Council 
for England, Wales and Scotland? It seems to 
me that NALGO is concentrated too much 
in the south of England. The real solution 
is stronger organisation in Scotland: there 
should be a Scottish NALGO, with its own 
National Executive Council and Headquarters. 

The distance between Scotland and London, 
and the time that Scottish representatives must 
therefore spend in travelling to and fro, makes 
it difficult for Scotland to be strongly repre- 
sented on the National Executive Council. All 
honour to those who now and in the past have 
given so freely of their time, but any weakness 
in Scottish representation on the N.E.C. must 
eventually be reflected in the Scottish Joint 
Industrial Council. 

4 Scottish NALGO would be on excellent 
terms with its English and Welsh counterpart, 
and machinery could be devised to ensure co- 
operation on matters of mutual interest, The 
Scottish Association ought, nevertheless, to re- 
tain its Own subscriptions, appoint its own 
officers, and generally run its own show. This 
could be done much more economically from 
a Headquarters in Edinburgh than is possible 
from London, 

FORTH 


BLACKCOATED UNITY 


Among non-affiliated unions? 

NOW THAT members have again firmly re- 
jected affiliation to the Trades Union Congress, 
NALGO should immediately consult with other 


non-affiliated unions of black-coated workers 
with the object of forming a national body 
without party political bias, 

Broadteld E. H, SHORT 
Crawle 


Sussex 


LOCAL GOVERNMENT PAY 


Comparison with bank stafis 

I WAS interested in—but far from convinced 
by—the letter from “Angry Young Bank 
Official” in the November Public Service. 
I grant that bank officials on their “basic scale” 
usually carry more responsibility than do 
officers on the local government general divi- 
sion—and so they ought, considering the 
generosity of the Joint Stock Bank Scales as 
illustrated by the following information con- 
cerning “unappointed men” (taken from a re- 
view by Barclays Bank Staff Association): 


Percentage of 


Age group age group Salary earned 
32-35 $1.5 £841 900 
36-39 54 £901 1,000 
40-50 (53.5 £901— 1,000 

(30.1 £1,001—1,005 

105 £1,001 1,050 

51-60 | 27 £1,050—1,100 
{ 16.5 £1,101—1,150 


To earn these salaries, a local government 
officer would have to be graded in APT III or 
IV, and would therefore hold a fairly senior 
post--controlling a_ section or sub-section 
(according to the size of the authority) and 
supervising a number of staff—and would prob- 
ably have to have a specialist qualification 

if “Angry Young Bank Official” considers the 
facts fairly, he must admit that the middle 
grade local government officer is worse off than 


SERVICE CONDITIONS REVIEW 


Service conditions developments in 


all services are summarised below. 


Members will find details of those in their own service on preceding pages. 


LOCAL GOVERNMENT 

The national service conditions sub-committee 
is to ask the staff side of the Nationa! Joint Council 
to submit a claim for increasing Leadon weighting 
from £10 to £20 (up to age 20), from £20 to £40 
(age 21 to 25), and from £30 to £60 (26 and over). 

It will also seek to increase the maximum of the 
London general division (qualified officers) scale 
from £700 to £730, to restore parity with the 
national Clerical I! scale 

Conciliation machinery is being sought for the 
registration service. 


NEW TOWNS 
A cl sm seeking improved salaries, a reduction 
in the number of grades, and the abolition of the 
general division, was submitied by the New Towns 
Whitley Council staff side on December 16. 


HEALTH 

Assimilation of shorthand typists, copy typists 
and machine operators to the new scales awarded 
by the Industrial Court is to be on the correspond- 
ing points principle, as for the general grades’ 
award. The scales are to be extended to meet the 
maximum of the routine clerical grades’ scale for 
shorthand and copy typists whose duties include 
lerical work. 

Grades A to D in executive councils, etc., are 
to be assimilated as for the general grades in 
hospitals. Pricers’ proficiency and output allow- 
aaces will continue in a modified form. 


The iff side of the A & C Council has sult 
mitted a salary claim for storekeeper clerks. 

Chiropodists and orthoptists have received a 
4 per cent cost-of-living rise with effect from 
November |, 1958. Psychiatric social workers have 
also had a cost-of 

A claim has been submitted for hespital engineers 
on a cost-of-living basis, without prejudice to 
proposals for a revaluation of the salary structure, 

Architects, engineers, and R.H.B. works organ- 
isation officers, whose salaries are below the maxi- 
mum of the former A & C grade G, have submitted 
a claim to take into account the new scales for 
A & C general grades. Dental attendants have sub- 
mitied a similar claim 

The Nurses and Midwives Council's staff side has 
wsked for a 5 per cent increase on aurses’ and 
midwives’ salaries, without prejudice to a complete 
review of their salary structure. 


| ying increase 


GAS 
The Gas Council's proposals for sew com- 
pensation provisions for senior gas officers and 
N.J.C. staff were discussed with representatives of 
the employers’ side on December 17. Further con- 
sultations are now going on. 


ELECTRICITY 
Discussions on the claim for a £25 long-service 
iacremeat at the top of the general clerical and 
associated scales have been adjourned so that the 
staff side can consider the matter further. 





Public Service 


his colleague in a bank. It is futile to suggest 
that we should all join banks, because most 
of us are over the maximum age for bank 
recruitment—though many who were eligible 
have already left local government for the 
banks—-or for insurance companies and teach- 
ing posts. 

MUNICIPAL ACCOUNTANT 


EARLIER RETIREMENT 


“Would not denude the service” 

THE QUESTION of early voluntary retire- 
ment has caused much discussion since last year’s 
Conference approved (without debate) a motion 
instructing the National Executive Council to 





Letters for the February journal should be 

sent to the editor, | York Gate, Regents Park, 

N.W.1!. Names and addresses, not necessarily 

for publication, must be given as a sign of 
good faith. 





seek a reduction in the qualifying period for 
a pension at 60. In view of some of the com- 
ments that have been made, however, per- 
haps the purpose and implications of the 
motion should be reconsidered, Surely, the ob- 
ject is to enable an employee who wishes to 
retire early for personal reasons to do so, so 
long as he has reached a certain age and has 
completed a minimum period of service. 

To relax the present 40 years’ service rule 
is unlikely to denude the service of staff. The 
tendency is for local government officers to 
carry on working even after normal retirement 
age, to earn further contributory service, and 
few of those who are eligible to retire at 60 
do so. (The lower pension payable to officers 
with fewer than 40 years’ service would be 
an even stronger deterrent to retirement.) 

Probably a reduction in the number of years’ 
qualifying service can be resisted on financial 
grounds. But, even if earlier voluntary retire- 
ment cannot be obtained on the basis of full 
eightieths, the need in some cases 
is strong enough to justify a negotiated scale 
of lower pension on an actuarial calculation 
There is no reason, in that event, why volun- 
tary retirement could not be permitted after, 


sixtieths or 


Say 30 years’ contributory service, with a 


nit mn et ng ige ol ss 


PRO BONO PUBLICO 
ARTICLED CLERKS 

“Few have the chance” 

THE ARTICLE by “Chief Clerk” in Novem- 
ber’s Public Service entitled “A chief clerk 
1 did!” provoked ironic 
laughter from my colleagues and myself 


can become a solicitor 


The writer gave the completely erroneous 
t articles are freely and readily 
inyone who might take the trouble 
his town clerk. Anyone with any 
experience of local government will know that 
few people get the opportunity of becoming 


impression tha 
granted to 


O approach 


articted 


My colleagues and I hold law degrees and 
other academic qualifications and are still un- 
able to obtain articles. “Chief Clerk” is a lucky 
man indeed to have such a co-operative town 
clerk and council, 

It is high time NALGO considered the un- 
satisfactory position of ambitious members of 
town clerks’ departments. Unlike our col- 
leagues in the architectural, engineering, sur- 
veying, and accountancy branches of local 


government, we are unable to attain profes- 
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sional status unless we can get articled. Many 
of my friends in these other branches are now 
professional men and, as such, enjoy a privi- 
leged status, whereas we remain ordinary clerks 
despite Our academic qualifications 
“ANOTHER CHIEF CLERK’ 
PUBLIC SERVICE ACCOUNTANTS 
I.M.T.A. speaks up 
A LETTER from “Senior Officer in the 
October Public Service urged that accountants 
in the various branches of public service should 
organise their own specialised professional 
institute. Perhaps the correspondent  over- 
looked, or ts unaware of, the Institute of Muni- 
cipal Treasurers and Accountants (Incorporated) 
which performs precisely the functions referred 
to in his letter. This Institute will shortly 
celebrate its 75th anniversary, and is one of 
the oldest bodies for accountants in the country 
Membership is not limited to accountants 
in local government. Not only has it many 
members in all forms of public authorities, tn- 
cluding the electricity, gas, and national health 
services, new towns, river boards, and water 
boards but, at the request of the Minister of 
Housing and Local Government, it has recently 
extended its Constitution to make eligible for 
examinations officers holding appropriate 
appointments in government departments, 
Ministries, and other similar bodies 
Its examinations have been in existence for 
well over 50 years and, by the standards it has 
set, it has achieved the status in its own sphere 
co-equal with that of comparable Institutes. 
L.F. CHEYNEY 
Secretary 
The Institute of Municipal Treasurers and 1 muntants, 


1, Buckingham Place 
Westminster, SW 


EQUAL PENSIONS CALL 
“Be fair to the men” 


NOW THAT the hue and cry for equal rights 
for women have subsided, is it not time to con- 
sider equal rights for men and women in the 
matter of health insurance and pensions. 
NALGO Should urge that men should receive 
a State retirement pension at 60: at present, 
i woman who retires at 60 enjoys a state pen- 
sion immediately, but a man retiring at the 
same age must continue paying contributions 
until he is 65--and then receive the same 
amount ino pension 

The position of men and women under the 


various superannuation schemes ts also unfa 





Ihe official cost of living figure stood at 110 
at November 18 (January, 1956= 100), 1 point 
higher than at October 14. Calculated on the old 
basis (June, 1947 = 100), the figure is now 168. 





to men. Consider the case of a married man 


and a married woman officer on the same rate 
of pay: under the National Insurance Modifi- 
cation Regulations, the woman’s contributions 
ire reduced by £3 5s. a year, and the man’s 
by £3 Os. 8d. a year, but they will receive 
equal pensions Ihe man’s wife and the mat 
ried woman officer have equal life expectancy 
but, on the de ith of the man which, since he 
has a shorter life expectancy, should occur first 


his widow's pension will be only one-third 
of the married woman officer's pension 

Space does not allow me to discuss the lump 
sum payment and other aspects of the schemes, 
but in every respect the man is penalised. A 
strong Association would rectify these anomalies 
and bring in equal pensions for men 


P.R. TAYLOR 





“BUILD IT YOURSELF” 
Federation offers help 


I WAS interested in the illustrated article, 
“Build it yourself,” in the November Public 
Service, and particularly pleased to note Mr. 
Manton’s insistence on early affiliation to the 
National Federation of Housing Societies 

Of the 645 housing societies of all types so 
iffiliated, 139 are self-build ones, similar to 
those described in the article. Many schemes 
have been completed since the inauguration of 
this movement with the formation of the 
Brighton Ex-servicemen’s Housing Society 
Limited, in 1948, 

Brighton Corporation may well be proud of 
its all-round housing achievements, and not 
least of its practical encouragement of no fewer 
than seven self-build societies in its own area, 
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and of three more that are now in course ot 
formation, 

This is a record, although many other local 
authorities in England and Scotland have co 
operated fully in helping self-build societies to 
complete over 3,000 houses and bungalows. The 
total assets of such societies—according to the 
Report of the Chief Registrar of Friendly 
Societies for the year 1957—are £3,110,334 

This Federation is constantly giving advice 
and assistance to newly-formed _ self-build 
groups, and also to local authorities on this 
socially important movement, and we will be 
glad to hear from any Public Service readers 
who are keen to build their own houses through 
a self-build housing society. 

PARKER MORRIS 
National Federation of Housing Societies, Chairman 


12 Suffolk Street 
Pali Mail, $.W.l 


all the answers abcut 


SAVINGS BONDS 


You can’t lose a penny - your money back whenever 


you want it. 


Thousands of cash prizes must be won every month. 
Your Bonds go into every monthly draw 

(after you’ve held them for 6 months). 

Each Bond can win you up to £1,000 every month 
(free of U.K. Income Tax and Surtax). 

The more you hold (maximum £500) the more your 


chances of winning. 


They cost £1 each at Post Offices, Banks & Trustee 


Savings Banks. 


Or can be bought by instalments through 2/6 Savings 
Stamps from Post Offices - ask for card. 


All Winners are notified by post. The ‘London Gazette’ 
carries a full list of winning numbers and can be seen 


at larger Post Offices. 


issued by the Natio gs Com 


12S 
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IF YOU REQUIRE INFORMATION REGARDING ANY OF THE 
FOLLOWING SCHEMES, COMPLETE AND POST THE COUPON BELOW 


PPTTTTITITILITILI TTL eee ee eee ooo 


NALGO INSURANCE DEPARTMENT 
4 York Gate, Regents Park, London, N.W.1 


Please send me, without obligation, details of assurances marked with an X opposite. 


NAME 
ADDRESS 


AGE NEXT BIRTHDAY 


Prrrrrrrrrrrrrrrrr TTT Trt tri ir iii rrr rir ttt tt ttt iri t titi tt tty - 


PS 1/59 


|} LIFE ASSURANCE 

LL] ENDOWMENT ASSURANCE 

L] MORTGAGE PROTECTION 

[|] FAMILY INCOME 

L} OPTIONAL INCOME 

||] EDUCATIONAL ENDOWMENT 
|] HOUSEHOLDERS’ COMP. 

L}| MOTOR INSURANCE 

(| MOTOR HIRE PURCHASE 
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by “Abingdon 


Thanks to Douglas... 


1 AM SURE that all the delegates to last 
year’s Conference will share in the spirit with 
which the Isle of Man branch recently pre- 
sented the Douglas corporation with a silver 
tea service. J. D. HANNAY, chairman of the 
branch, presented the service to the retiring 
mayor, J. R, KILLIP, “In appreciation of 
all the facilities and help Ofered by the 
council and its members and officials on the 
occasion of the NALGO Conference at the 
Villa Marina in June.’ He told the mayor that 
he had received many letters from all over the 
country testifying to the appreciation felt by all 
who had enjoyed their week in the Isle of Man 


Publicity pay-off 
SO WELL did the 
case for retaining some of the provisions of the 
Industrial Disputes Tribunal that at least one 
member of the public thought the two bodies 
synonymous. A member of a health branch 
executive committee was startled to be told by 
1 consultant the other day that NALGO was 
to be wound up-—he had read about it in the 
newspapers! Fortunately, our member was 
able to explain that it was the I.D.T. that was 
to be abolished: NALGO was going on from 
strength to strength. 


Association publicise its 


Quality—not quantity 


ONE OF THE keenest, as well as smallest 
branches in the Association achieved 100 per 
cent attendance at its recent annual general 
meeting. This was the Lond Valuati 
Panels branch, whose total membership of eight 
comes from four different offices in various 
parts of London. 

Suffering from none of the current officer- 
apathy, HENRY ORAM, clerk to the Panel, 
allowed himself to be re-elected as chairman 
ind treasurer, while J. ¢ MALLEY again 
took on the branch secretaryship and all other 
offices 





Long service recognition 


R. F. RICHARDS, who joined the Banstead, 
Surrey, branch when it was formed in 1933, has 
just retired from office as branch treasurer 
after 25 years. As a tribute to this fine service 
record, branch president B. C., TEMPLE 
presented Mr. Richards with a wrist watch on 
behalf of the branch at the annual general 
meeting in November. 

Another wonderful record belongs to H. H 
MOON, who continues in his position as 
honorary secretary to the Billericay, Fssex, 
branch after 29 years. Can anyone beat this? 

Congratulations and best wishes also 
to . . . 

A.C, MATTHEWS, senior committee clerk, 
Hailsham R.D.C., who has retired alter 
nearly 38 years’ service in local government. 

C. W. CRASKE, chief architectural assistant, 
who retires this month in his fortieth year 
of local government service. He has spent 
34 of them with Greenwich borough council, 
and has been a keen member of the branch 
for more than 30 years. He has been branch 
president and vice-president, 


Hey oepneen genet pay Ta TL net Pa 


They’ ve done itagain ! 


IN It'S annual report, Croydon branch 
records with glee that last year it broke its 
own record for “mentions” in Public Service 
And now [I must mention it again, for the 
report is a magnificent document, full of 
interest and information about every activity 
of this most active of branches, So 1 say once 
more, “Congratulations, Croydon! 


Strong competition 


WATCH OUT, all branches in the south 
eastern district! Farnham is threatening to 
beat you all in the competition to reach the 
highest average B. & O. Fund contribution 

Not satisfied with its position of eighth in 
the 1956-7 list, the branch has already kicked 
olf to a good start to the new year with a 
cheque for £16 19s, 3d the result of a weekly 
premium bond competition. 


Logomia reduces rates 


LOGOMLIA has reduced the premium rates for 
its “Hedge your Mortgage,” “Term Plus,” and 
‘Home Safeguard” assurances. From January |}, 
1959, new premium rates will provide life 
issurance cover corresponding to amounts out 
standing under mortgages at 5} per cent per 
annum interest. For example, a member who 


Your new year resolution— | 





help to ‘cover the country’ 


Shortage of space has prevented publication 
of the usual progress maps and lists of 
| branch public relations activities this month, 
but the ‘Cover the Country’ campaign is | 
still going strong. The maps showing latest | 
projects planned or completed will be | 
published again next month: meanwhile, | 
now is the time for an all-out attempt to | 

| 

| 





| fill the gaps on the maps before the 

| Scarborough Conference in June. Make a 
new year resolution, therefore, to see that 

your branch helps to ‘cover the country.’ 


will be 30 next birthday, and who wishes to 
protect a mortgage of £2,500 over a 25-yea! 
term with a “Hedge your Mortgage” assurance 
will pay, under the new premium rates, 14s, 2d 
a month for 17 years, compared with 16s. 8d 
under the old rates. Over the term of cover, 
he will save £25 10s 

Details of the reduced rates have been sent 
to Logomia’s local correspondents, and a book 
let giving details of all the mortgage protection 
schemes will shortly be available 





Mr. Nortrop * covers the country!’ 


IT SEEMS as though President A 
NORTROP is running his own “cover i 
country” campaign. Last month's | picture 
showed him at Cambridge. This month's is of 
the annual meeting of the Kent county branch, 
and shows (left to right) ©. J. MAKERS (re- 
tiring branch president) NORMAN BING- 
HAM, N.E.C, (new branch president, and 
NALGO’S president-elect for 1959-60), Mr 
Nortrop, and G. M. FORRESTER (branch 
secretary). 

At this meeting, Mr. Nortrop drew a useful 
distinction between “apathy” and “non-partici 
pation”: many members, he suggested, were not 
active in the branch because it was not their 
nature to be so, but it was wrong to regard them 
as not interested in the Association 

At other annual meetings, too, the President 
has been keeping branches in touch with 
national thought and policy, On November 21, 
he was at the golden jubilee dinner of the 
Wolverhampton branch (where the mayor re 
called that the branch had once backed a 
threat of strike action by the engineers at the 
corporation power station); on November 25, 


at the annual meeting of the Bedford county 
branch (where O. and M. was the main topic, 
and the President told members that they had 
nothing to fear from O. and M., so long as 
it Was comprehensive and not piecemeal); on 
November 27, in Norwich for the annual meet 
ing of Norfolk county branch; on December §. 
at the tenth anniversary dinner and dance of 
the Luton electricity branch (which he had 
helped to form); and, on December I1, at the 
annual meeting and celebration dinner of the 
North Bucks branch at Bletchley. 

The general secretary, too, has been visiting 
annual meetings. On December 9, he was at 
Bootle, where the meeting itself was followed 
by a hot-pot supper and a branch revue, “Hits 
and Misses,” attended by the major and 
mayoress and other members of thé council 
On the following day, he attended the 
Manchester gas branch A.G.M., going on to 
Burnley on December 11, and to Blackpool 
for the branch annual dinner and the North 
Western District Committee on December 12 
and 13. He also paid a short surprise visit to 
Middleton branch annual meeting. 








f 





26 


fitPRan dom 


by ‘AUTOLYCUS’ 


Definition 

Records—documents you keep for ten years, 
then scrap three weeks before the auditor asks 
for them. 


Incognito 

“Can you tell me how Mr. McGowan is, 
please?” asked the voice on the hospital phone, 
“Certainly,” said the nurse. “His operation was 
a success. His fever is down, and he'll be going 
home next week. Who is inquiring?” 

“McGowan, Nobody tells me anything 
around here.”"—Sunday Post. 


Biters bit? 

“Evening meetings are difficult to attend, 
mainly owing to transport problems. . . . "— 
£xtract from minutes of North Western dis- 
frict’ transport service conditions sub-com- 
enittee. 


TVatking point 
“The Mayor can speak for hours without a 
note—or even without a point.” 


Cross Channel 
Radiographer : “Must be crossed wires some- 
where—I keep getting Channel Nine.” 


Safety last 


“One motorist thinks there is nothing about, 
and meets another driver who also thinks 
there is nothing about. Then there is an 
accident, and then one of them is no longer 
about.”—Cardiff magistrate. 


Escape me never 
Nurse in maternity ward: “Gerald wants to 
marry me and take me away from all this!” 


£pitaph 
Oh, here a town clerk's grave I see 
A local government man was he, 
Who, though he failed to sway the nation, 
Stood firm behind his corporation. 


As others see us 

“I mentioned to a young lady that I was to 
propose the toast of NALGO, ‘Why?’ she 
asked, “They make baby food, don't they?’ "— 
Councillor A. G. BOSSIER, at Rochdale 
éranch annual dinner. 


Revenge 


“Let's ask for an investigation of over- 
staffing in the O. & M. section.” 


Wise words 


“Local self-government is the life blood of 
fiberty."—John Lothrop Motley. 


Big news 

A road safety lecturer ended a talk to school 
children by asking for comments. One little 
girl put up her hand. 

In the expectant silence she announced: “I'm 
sleeping in a bedroom by myself now.” 


On the job 

Committee chairman: “We have decided to 
appoint you to this post. Have you any 
questions?” 

Keen NALGO member: “Yes, what about a 
salary increase? Back-dated, of course.” 


Emergency call 

“Could you possibly take your call at the 
switchboard, sir? I've got your extension 
tangled up with my knitting.” 


Standing date 

“Time you had a new calendar, Tomkins. 
Marilyn Monroe's been up there a good many 
years now.” 


Public Service 


Big chief 
“I've been watching your work lately, Jones. 
1 suggest you do the same.” 





“Public Service” is published monthly by the 
National and Local Government Officers’ Asso- 
ciation, | York Gate, Regents Park, London, 
N.W.1. Tel. Welbeck 4481. Advertisement 
managers: Reginald Harris Publications Ltd., 
39 Hertford Street, Mayfair, London, W.1. 


Prize crossword for members 


Compiled by R. B. MAWBY (Middlesex Executive Council branch) 


WE AGAIN Offer two prizes of one guinea each 
to the senders of the first two correct solutions 
opened, These must reach The Editor, “Public 
Service,” 1, York Gate, Regents Park, N.W.1, 
not later than January 26. 

Write your name, address, and branch on the 
coupon in capitals and send it with your entry 
in a sealed envelope marked “Crossword No. 5” 
(3d. stamp). Members only should enter, and 
winners’ names will be published next month. 
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| Former P.M. with a 
crooked cane doesn't 
amount to much (8) 

5 Spoke noisily—a trend, Uy, 
maybe (6) I Z 

10 Provoke—but it’s mostly [10 
relative (5) 

11 But of course! (9) 

12 You can do this and not 
be seen (4) 

13 A sweeping stroke (5) 

14 A Court hearing in the 

foyer (4) 

Voyage of the varlet (6) 

18 Mongolia less a point may 17 
give you protection (7) 

21 Gunner's party in peace? 5. 

It's self-contradictory! (7) 

23 The top ten may 
powerful (6) 
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seas (4) 

inexperienced on the golf 

course? (5) 

28 One of the calypso coun- 
tries (4) 

31 Perhaps choirs let these 
supply surplices (9) 

32 it proves something when 
the backward bird swal- | 
lows the side (5) 

33 Fruit — also about to 
tangle (6) 

34 Likeagentleman in Rome 


The language from over- 
2 





~ 

























































































he makes appointments 
(8) 


DOWN 8 This should dawn on you (8) 22 The king who started a back- 


| Could apply to togs or togs (6) 9 The way trolls walk (6) 


2 The old London Times (9) 

3 The smart set has facilities for 
culture (4) 

4 Disbelieving, when Clancy's out (5) 


15 Dodge (5) 


ward king (6) 
23 Satisfies second thoughts about 
an agreement (7) 


16 Stone indicating a way in—or 24 Cultivator from a distant 


French sea (6) 
26 Attack—when the weather's 


about and I'm in! (7) 19 If he isn't a city gent he could bad? (5) 

6 The measure of a Creole’s be a united one (9) 29 Converse happily and talk 
head? (4) 20 Certainly not aimed below the initially (4) 

7 Record score! (5) belt (8) 30 Worn in Amritsar (India) (4) 


CROSSWORD Ne. 4. Guinea prizes for the first two correct solutions opened go to MISS N. @ 
BROWN (Manchester branch) and a. s. Ca Ve (Grimsby and district branch). 


SOLUTION: ACROSS: 1. Written, 5: Extras, 9. Informs, 10. Residue, 11. Lecturers, 12. Singe, 13. 
Yes men, 14. Santiago, 17. Overseas, 19. Temple, 22. Nepal, 24. Incessant, 25. In rough, 26. Caribou, 27. 


Orchid, 28. Enraged; DOWN: 1. Whitley Council, 2. Infects, 3. Torturers, 4. Nested, 5. Eurasian, 6, Tests 


7. Addenda, 8. Benevolent fund, 15. Treasurer, 16. Lavished, 18. Emperor, 20. Peat bog, 21. Icicle, 23. Lough. 
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SCOTTISH NOTES 





by JACK LAURIE 


Salaries of two special grades 
now in line with England 


MEETING On December 5, the National Joint 
Industrial Council agreed improved scales for 
sanitary inspectors, weights and measures im 
spectors, and milk officers, with effect from 
November 16, 1958 


Sanitary inspectors 
In posts requiring statutory 
£635 x 30(5) x 20-—4805 
In posts carrying responsibility for meat and other 
foods, and requiring the Certificate of Meat and 
Other Foods in addition to the statutory qualifi- 
cation: £690 x 30(5) x 20—4£860 
rhe “plusage” payable in approved cases in 
the larger and mainly industrial areas has been 
reduced from £60 to £40, and no new applica- 
tions for approval of payment of the “plusage” 
will be considered, 


qualifications only: 


Weights and measures inspectors: £665 x 30 
£845 
This brings the scales for these two groups of 
officers into line with those payable in England 
and Wales, as claimed by the staff side. 


Present staffs will be assimilated to the new 
scales on the corresponding points principle, so 
long as the increase payable on November 16 
Jast is not over £30. Any balance, plus the normal 
increment, will be paid from May 16, 1959. 











LINK brings you the latest No. 390i 
contemporary lines in dining 
furniture and the delightful 
new grey chinchilla colour. No. 
The exteriors of the suite por- 
trayed are of oak and limba oe. 9 
veneer-polished chinchilla colour 


PROPRIETOR 


mMORTON-F RANKLAND, 


ASK FOR QUOTATIONS mentioning “Cash” or 


WORONALUANLARLANUAHL ALINE AGUAAUANLAULANEUEAHAAAETECLAGUAENEUUADUAUAADOOLAETOCLELUAUU EL RU UDUET ADORE EET EE ACETATE ETAT 








MORTONS for Cash & Credit Advantages 





Sideboard. Centre cupboard 

with glass shelf and full-front lined black 

plastic. 4 ft. 94 im. wide £30/4/6 
3904, Extending Dining Table. 

Revolving centre leaf. 

. Dining Chairs 

. 3930. Carver Chairs. 


NS 


Fashions, Men’s Wear, Home Furnishings, Gifts, Toys, Etc. 
“Credit”’ 


ORTO 





Mortons Ref. M.O., Highbury Place, London, N.5 (Tel. CAN. 1143) 
Showrooms Open 9-5 Sets. 9-12.30 


Milk officers (adult men and women): £520 x 
20- £600, subject to approval by the Depart- 
ment of Health for Scotland. 

Agreement was not reached on the staff side's 
claim for special scales equal to those payable 
in England and Wales for legal, financial, 
engineering, surveying, architectural, and plan- 
ning assistants, and the matter has been referred 
to the Minister of Labour and National Service. 


Scottish P.R. Conference 

ALEC SPOOR, national public relations 
officer and editor of Public Service, will be 
guest speaker at a district P.R. Conference on 
Saturday, March 21. Every branch is being 
invited to send two representatives—P.R. 
enthusiasts—one of whom should be branch 
P.R.O., or branch secretary if no P.R.O. has 
been appointed. It is earnestly hoped that 
branches will support this venture and will send 
some live wires along, well armed with ideas 
and suggestions, 


Summer school, 1959 

January may seem a little early to mention 
the summer school, but preliminary arrange- 
ments have already been considered. The 
school will be held from August 8 to 15 at 
Macintosh Hall, St. Andrews and, after the 
a ees success of last year’s school, it is 
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expected that there will be a big demand for 
places. Details of the syllabus and cost will be- 
sent to branches as soon as they are known. 


District office-bearers 

At the annual general meeting of the district 
committee on December 13, all the office 
bearers except the chairman were returned 
unopposed. By a show of hands, p 
GALBRAITH, the retiring chairman, 
re-elected, defeating his opponent, A. BLUE 
(Glasgow gas) by a large majority, 


Wiss 


Conspicuous by their absence 

During the past year, nineteen branches were- 
not represented at any meeting of the district 
committee, and a further twelve branches sent 
a representative to one meeting only. Although 
in some cases, there may be extenuating 
circumstances, it is regrettable that so many 
branches take such little interest in the Asso- 
ciation and fail to shoulder their responsibilities. 


Stirling News-sheet No. 2 

Just as | was beginning to fear that the very 
excellence of the first number of the Stirling 
county branch’s News-sheet had been its owm 
undoing, Mr. Armstrong and his team of 
enthusiasts have produced another first-class 
issue, I can only reiterate my advice to any 
branch P.R.O. who is thinking of issuing & 
news-sheet—use Stirling’s as your blueprint 


Congratulations to— 

A. DOUGALL, Midlothian aad district 
branch, who has retired after 49 years in loca? 
government. A NALGO member for 40 years, 
Mr. Dougall was branch president last year, 
and at the A.G.M. on December 12, he was giver 
a table lighter on behalf of the branch. 
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CHAMBERS COLLEGE 


| Smoke Inspector 
institute of Housing 


TUCO Co 





soever on your part. 





(Catalogue Free) 


|} LONDON, 


PULAVNSDOAADANDAOEGEADEVEGDSUAVEALAGENDEOSAOOENNU EN ATET EOD EA OOO EA EOOR EOE TEU 


| EXAMINATION SUCCESS 
I] FULLY GUARANTEED 





Home Preparation Courses for Municipal Examination, including 
Public Health Inspector 
Meat and Food Inspector 


Weights and Measure Inspection 
Diploma of M.R.1.P.H. 
Gen. Cert. of Educ. & B.Sc. (Eng.) 
| inst. of Shops Acts Admin. 
WE GUARANTEE SUCCESS—OR NO FEE 4 
We definitely guarantee to get you through your chosen exam. If we fai! to do so, then 
your tuition fee will be refunded in full 
RECENT TOP PLACES SECURED BY 
CHAMBERS COLLEGE STUDENTS 
institute of Housing aw years running) oe 
inter C.C.S. Final C.C.S. (L.G.A.) 
inter A.R.V.A. (various A mn & prizes) 
Inst. of Struct. Engineers (Grad. & A./M.) & 1955 
— Our Pass Record in all inati is i ty 
well over 90 per cent. and includes many top places 
| You are invited to fill in and post the attached emupon or write for a FREE copy of our 
New Municipal Guide which will be gladly sent free and without any obligation what- 


s/s 
Each rot | sncenenesaeesscess( LPO Neacencevncnensee, 
Each 67/12/83 CHAMBERS COLLEGE (Dept. 212) 


CHAMBERS 


oe) & Re} = 





| 
| Dept. 212 
‘| 148 HOLBORN 


founded in 1885, provides the finest and most up-to-date 


Clerical Exam. (L.G.E.B.) 
Administrative Exam. (L.G.E.B.) 
Chartered Institute of Secretaries 
A.C.C.S. (Sec. or Loc. Govt. Admin.) 
Inst. of Mun. Engineers 

A.M.1L.C.E., A.M.inst.Struct.&. 
A.M.inste. W. & H. S. A.F.S. , 
A.R.LC.S., A.R.V.A., ALAS. 


&H. 


inst. of Housing 


TOP PLACE - Inter 1958 
TOP PLACE .- Fina! 1958 
TOP PLACE ....-..- 1958 


Ist, 2nd, 3rd, Places 1955 








148 HOLBORN, E.C./ 
Please send me your MUNICIPAL GUIDE 
SE nactsaggncinndesegnsvadnese 


ADDRESS ... 


Exam in which interested 


E.C.| 


(2d. stamp only required if unsealed) 





getecee 
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THE WORLD’S GREATEST 
BOOKSHOP 


re FOR B on ** 


That’s what I call quick service 
—I telephoned Foyles at 10 a.m. 
and the book (although it was 
out-of-print) reached me by the 
next morning’s post.® 

—A Customer’s Letter 


119-125 CHARING CROSS ROAD 
LONDON, W.C.2 
Gerrard 5660 (20 lines) 4 Open 9-6 (inc. Sats.) 
Two mins. from Tottenham Ct. Rd. Station 


TTTULULL UCL LLL 


PROMOTION 
through Home Study 


Wolsey Hall (founded in 1894) can successfully 
prepare you by post for 

LG. CLERICAL, ADMINISTRATIVE (D0.M.A. and 

D.G.A.); D.P.A; C.1LS., CCS; WELFARE OFFI- 

CERS; DIPLOMA IN VOCATIONAL GUIDANCE; 
GEN. CERT. of EDUCATION, UNIVERSITY DEGREES. 
Hospital Admin., Statistical, other exams. Mod. 
fees, instalments. 30,000 successes 1930-58. Pros- 
s free from E. W. Shaw Fletcher, C.B.E., 

ts. Director of Studies, Dept. RH9/, 


WOLSEY HALL, OXFORD 
RRR a Ti RONEN 


CVUULU DAE AUA DATE 








PAGES TOURS 
for 


serene U At Ni Yorn 


ITALY SPAIN 


From 30 Gns. From 30 Gns. 
12 DAYS including 2 NIGHTS IN PARIS 


PPUTUTITTITITI TT, 


Departing London Every MONDAY 
For further particulars, phone, write or call: 
PAGES TOURS & CARAVANS, DEPT. N. 
26 DUNKELD ROAD, GREEN LANE 
DAGENHAM, ESSEX 
Tel. No. Seven Kings 4706 


a ee 


PLEASE SEND ME BROCHURE FOR 1959 N 


Pee eeeeeeeeneeees 
eeeeeeeeeeeeree 


ADORESS. .....cccccccsccccsccosesees evevecteeveovecsescousoese ° 
] (Block Letters) 














The Universal AUTOGARDENER 


ONE machine 
PLOUGHS and 
ROTARY 
CULTIVATES 


also Hoes, Cuts Grass, Trims 
Hedges, Saws Timber, Tows 
a Trailer, Sprays Paint and 
Insecticide. 


race! 


OEMONST®. 
De Montfort Rd., Reading, Berks. Tel: Reading 54471 















Wri details of the full " 
= er ae REGINALD HARRIS PUBLICATIONS LIMITED 


FITTED WITH 4-STROKE | 





Public Service 





HOLIDAYS AND HOTELS 


— Tuiti by Post 
SENWYN, 2 Wen Gromocl Bost. Baty Cope W.5 Con uition y Fos 


all parts. Room and breakfast from 17s. 6d. Freemantle 1000. 


LONDON, Hyde Park. B.B. from 13s. 6d. Select. Spotless. | 

Proprietor, 12 Strathmore Gardens, W.8 (BAY 3063). UNIVERSITY 
LONDON, S.W.1. St. George’s Hotel, 25 Belgrave Road, Vic ESPONDE 

8870. 3 mins. Vic. and Coach Stn. H. & C., electric fires CORR DENCE 
LONDON, W.2. Millards Private Hotel, 150 Sussex Gardens, COLLEGE 


Hyde Park. B. & B. from 15s. 6d. 2 min. Paddington Under- 
ground Station. Phone Paddington 2939. 





U.C.C., tounded 1887, successfully geoneeee students for 


A CARAVAN HOLIDAY—Bude, Cornwall. New level site; GENERAL CERTIFICATE OF EDUCATION (for 
modern 4-berth and de luxe vans, flush toileta, mains merer: Professional Preliminary, University Entrance, or 
waste water main drainage from every van; laundry facilities, A i . ini 4 

made-up roads. This is an ideal site for the connoisseur; a He Gre consiry’ Gaoknae ah ae 
wonderful bathing and scenery, s.a.e. for brochure.—Brock, LON - 9 th Mwy setae * ° 
13 Queen’s Avenue, London, N.21 B.Sc.(Econ.), LL.B., etc. (obtainable without residence), 


CORNWALL. Cliff top. Mod. bungalow, sleep 6. All amenities 
August 12 gns. per wk.—Box No. 686, 39 Hertford St.. W.1. 


LOCAL GOVT., CIVIL SERVICE, BAR (1 & II), 

and other exams. Private Study Courses avail 

in Sociology, nee mente | ton uages, 
: > ‘ Statistics, and many other subjects. Sta’ i 

Noe . Tet aoe ‘Or i-—~ at Go Soe hes : p Bay qualified Tutors. Moderate fees, payable by instalments. 


70 Cherry Garden Road, Eastbourne 
oe —— ¥% PROSPECTUS post free from the Registrar, 
ILFRACOMBE. “Hildales.”” Oxford Park. Tel. 933. Cmftbie 


sxccomdn., every conv., sea views. 5-7 gns. Stamp for brochure 79 BURLINGTON HOUSE 


LOCH LOMOND. Private Island. Quiet holiday. 1957 *‘Eccles” CAM BRIDG £ 
4-berth caravan. Boating. Fishing. j 


Except August. Hewitt, 
Inchfad, Balmaha, Surlingshire 


NORTH SOMERSET COAST. Small select holiday camp ——GOING ABROAD ?i— 
Bungalows. caravans. Direct access beach. Safe, ideal for 


children Tradesmen daily. S.a.c. giving dates, personnel 

















Sunningcrest,”’ Berrow, Burnham-on-Sea Language Problem-Solved 
SEATON. Eccles Alert 4-berth caravan on well-¢ ped site, ° . q ; at ¢ 
sea 300 yards, May-September ti “sns. Pawson, 104 Gal HE problem of learning a Foreign Language 
mington Road, Taunton, Somerset | in half the usual time has been solved. 
ae . 

SOMETHING far better. Newly built brick bungalows in rural The Pelman method enables you to learn 

Or et mt te. Si eight t ik, . . : P > Tr 
town amenities one mile. Fully furnished and every modern | languages without any of the usual drudgery. 
convenience Send stamp Bromley Penny (Dept P.S.), Wat- | You learn French in French, German in 
che omerset. Tel; 232 | 


| German, Spanish in Spanish, and Italian in 


TORQUAY. The English Riviera for a real holiday Bed. Italian. English is not used at all. 


breakfast, evening dinner; 5 gns. weekly.—Glenavis, 31 } ~ ene 
Second Avenue, Torquay. (NALGO member.) Grammatical complexities are eliminated. You 
TORQUAY and Penzance, 4-berth caravans exclusive sites; pick up the grammar almost unconsciously as 
modern amenitics.—Mrs. Burdekin, 74 Parade. Hoylake 3742 you go along. There are no classes to attend. 
+ ; ee — The Pelman system of learning languages is 
FOR SALE explained in four little books, one for each 
. a se =e ___—«|-_=sCilamguage: @ : 
“GUARANTEED FU RNITURE.” Call and inspect. without | FRENCH, SPANISH, GERMAN, ITALIAN. 
rbligatio ou tu range o edroo i 0° oO : = . . . 9 - 
suites bedding and carpets, etc., oy te cat aapaaieseeeeee Send for a free copy of any one of these books, 
TUGON FURNITURE CO.. 40 Rivington Street (opposite and a specimen lesson, today. 


Shoreditch Church), BE.C.2. Phone SHO 5019 1 y + 
eee Pitan acalien PELMAN LANGUAGES as 
MISCELLANEOUS 178 Norfolk Mansions, Wigmore Street 
MISCELLANEOUS London, W.1. WELbeck 1411 








At the GRIFFITHS HACKNEY CABINET ©O. LTD. we 
attach great importance to showing large stocks of the better 


quality makes of furniture so that comparison can be made on OF FUR 
the spot by intending purchasers. In addition we hold a wide | 
range of carpets and the furnishings for a complete room which Cc OA y a 


can be matched at the same time. Write, phone or preferably 
call for details of our special terms, 54 Great Eastern Street 








Sere of City Sacsaiished ak hou maw, we wil | | These are genuine reductions from our current 
trading allowance.) pha the catalogue and are of the standard quality that 
' aa ee ee eee is Frankland’s 74 years’ reputation. Call at our 
OFFICIAL & MUNICIPAL London Showrooms or write to Mail Order 
—— panei ediactnitina ee ace department for particulars. 
NATIONAL HEALTH SERVICE Cash or monthly account 


DERBYSHIRE EXECUTIVE COUNCIL 


Applications are invited from suitably qualified and experi- 
enced persons for the appointment of FINANCE OFFICER 


e s yw © if r c Ww s roved b E RAN KL 
th als li & ccordanc ith tt ca F | ' Al iD LTD 
: = ay Le t a a ne ule approved by _ e ° 


viz £797 m£27(4)x£33(1)x£2301)—£961 
ber sanum London Showroom : 


\ thorough knowledge of the provisions of Part IV } i 
National Health Service Act, 1948, and the Renaletines teens Mail Order Dept. P.S. NEW BRIDGE ST. HOUSE, 
thereunder is essential. Previous experience of the work of the FRANKLAND HOUSE NEW BRIDGE STREET, 


’ 
Finance Department of an Executive Council is desirable SOUTH GODSTONE, SURREY LUDGATE CIRCUS E.C.4 
The appointment will be subject to the provisions of the : 
National Health Service (Superannuation) Regulations, 1955 
The successful candidate will be required to take office as soon 














as possible and may be required to pass a medical examination. . - aA : 

The appointment will be determinable by one month’s notice on THE INCORPORATED SOCIETY OF AUCTIONEERS 

either side. Canvassing in any form will lead to disqualification AND LANDED PROPERTY AGENTS 

Applications, stating age, qualifications, experience and Dar- 

je id a Ee m together with the names and conducts annual examinations in four divisions, including 

ac PSS Oo € yersons oO who or s 

should be addressed to the Clerk, Derbysh re Linecetwe Caner HOUSING MANAGEMENT, which are recognised for 

at 18 The Strand, Derby and posted to arrive not later than promotion purposes. The Society’s distinguishing letters are 

231d January, 1959. Envelopes should be endorsed “Finance F.A.L.P.A. (Fellow) and A.A.L.P.A. (Associate). Full de- 
S. A. HAUXWELL, tails from the Secretary, 34 Queen's Gate, S.W.7. (Tele- 

Clerk of the Council. phone : KNightsbridge 0034/5/6.) 

















HOLIDAY to arrange ? 
House for sale? 
MACHINES — SOMETHING to sell ? 
ENGINES Classified advertisements in 
PUBLIC SERVICE 
13/- per line 


Advertisement Managers! 
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THE QUICK, SURE WAY 
TO SUCCESS ~ 






FIT YOURSELF FOR SPEEDY 
PROMOTION IN LOCAL GOVERNMENT, 
BUSINESS OR PROFESSIONAL LIFE 





a steady progress towards success. 


**Guide to Careers” Free 


It should be, therefore, to your undoubted 
and lasting benefit to send for the College 
The Metropolitan College, St. Albans, with | free 100-page “Guide to Careers in Secretary- 
you so to enrich your mind and train your | ‘ts Unique experience in postal tuition and its | ship, Accountancy, Law and Commerce”. 
abilities that YOU will be that man marked | distinguished record of professional and _In the pages of this carefully compiled 
out for speedy promotion. University Examination successes, is able to Volume you will discover how, through the 

offer you the vital assistance you need, medium of the Metropolitan College Special- 

Trained ability is valuable capital—capital | whether you are at the beginning of your | ised Postal Courses, you can so employ your 
which the ambitious man can employ for his business life, or wish to equip yourself for | spare hours that, without interfering with your 


| spects will definitely improve—you will begin 
| 


ET the Metropolitan College, St. Albans, | Experience Teaches 
I through the medium of its carefully | 4s 


graded Specialised Postal Courses, help 


own advancement and enrichment. Seek, speedy advancement in your present sphere. regular work and necessary recreations, you 
therefore, to increase your efficiency, for every By undergoing a course of postal training are able to equip yourself to fill such a post of 
such increase will be an unassailable aid to with the Metropolitan College your personal high remuneration and responsibility as you 
your earning power. effort will be so directed that you will be able are rightly ambitious to attain 
: to ac ae Ww » : Every page of this book is fuel for enthusi- 
If you are ambitious, if you wish to ensure | ‘© acquire the requisite knowledge quickly | se he k he proble 
se and without difficulty. Your course of study asm—-it presents to you the Key to the problent 
success, you must acquire Specialised Know- : “a : f fut and th de the gates of! 
. ; will be a practical education of lasting value OF yOur Ture, ANG throws wide the gates © 
ledge, for this is essential to progress in ; : ersonal advancement 
. aa i om devised and controlled by men who are not pe : ce 
present-day Local Government, business or tae : D jelay-—remember the wise s e 
_ only masters of their subject, but who have © not delay—remember the wise saving, 
professional life. Moreover, you must begin 1 - ; “Procrastination is the thief of time.” So do 
‘ : : Smeg? : had a unique experience in imparting their ‘ e eu . so 6 
without delay to study along lines that will a not let the precious present pass. Send the 
- Pag ¥ : knowledge to others. From the moment you p pre pass. send tn 
lead you quickly and cirectly toward the goal maak ob » teatent of Gee Calton: eaut ae coupon AT ONCE! 
of your ambition. ss ee . a es 


p=>COUPON—Post Noway 


: , ; 7 The Secretary (G3/2) 
porn — FREE METROPOLITAN COLLFGE. ST. ALBANS 
suide to Careers Please send me a FREE 100 page 


in vour hand you ® ‘GUIDE TO CAREERS" 
can envisage a . - 7 


future bright with y 


SPECIALISED POSTAL TRAINING 
TAKEN AT HOME IN SPARE TIME 
for the Professional Accountancy, Cost 
Accountancy, Secretarial, Banking, Insurance 
and Law Exams.; for Professional Prelimin- 
ary, General Cert. of Education Exams.; 


B.Sc. Econ., B.A., and other London Uni- the promise of NAME. ssoeessseesesnses 
. _ . \e «Ce n apitals 
versity Degrees; LOCAL GOVERNMENT aatceeteds ' 
and Commercial! Exams., etc. Also many in- Mc ersscssatsinne - 


tensely PRACTICAL (non-exam.) COURSES 
in Accountancy, Secretarial and Commercial 
subjects, Costing, Foreign Languages, English, 
General Education, Public Speaking, etc. 


METROPOLITAN COLi. 


(G3/2), ST. ALBANS, or cali 30 Queen Victoria Street, London, E.C.4 
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FOR FIRST-CLASS SUCCESS 


in your Local Government career your best plan is to make an early start with The R.R.C. 











You will be surprised when you discover just how easily and quickly you can qualify for 
promotion—the R.R.C. way ! 
Our record of successes in 
L.G.E.B. (Clerical and Admin.) 1.M.T.A. CALS. CCS. ACCA. etc. 
is second to none in the Local Government field and it is significant that for the last three “Clerical” examinations the 
average percentage of passes for R.R.C. candidates is 


78.4 


as compared with a percentage of 59 for all other candidates—further confirmation of the supremacy of R.R.C. tuition. 























The same first-class GUARANTEED tuition is available to YOU ‘ease ae “< 
h 1 —and remember that you are automatically protected by our > For Personal Callers— d 
I bigntion «copy of YOUR CAREER I ea ee aero vee $ 235 Grand Buildings § 
a ; Your request for information or advice places you under no obli- ! Trafalgar Sq., W.C.2 ¢ 
My particular interest is............00++ 7 gation. Please do not hesitate to write, call or phone today for > (WHI. 8877) > 
a — i your free copy of $ $ 
] Block capitats i $ 26 Cross Street $ 
~ Mame THE RAPID RESULTS COLLEGE MMe: 
1 agg cerrreertteeneteeestnenenen ~~ 2 TUITION HOUSE LONDON, S.W11I9 ; (BLAckiriars 9515) ; 
. i inital that ated 








There's room at the Top (<1 


-~FOR YOU! 


Are you on the way to the top ? Have you planned your career for success? Or are you 
letting the months and years slip by—years that will soon be gone and beyond recall ? 


Ask yourself—what is holding you back? You KNOW the openings 
are there—for the right man. Do you lack the essential qualifications 
—can you prove that you are the right man? 

WHERE TO BEGIN 


Nearly 250,000 men began planning their careers when they sent for “The 
Direct Way to Success”. Thousands of these former students have risen to the 
very top: tens of thousands have achieved well-remunerated and satisfying 
careers in Accountancy, Secretaryship, Costing and all branches of Commerce, 
Industry, and the Public Services. 
Start as they did. The School of Accountancy in its forty-ninth year is now training 
the successful men of the 1960’s. You can be one of them. Take » 7 <— : 
the first step today. Send for the FREE 100-page book “The *- 6 3s _ za 
Direct Way to Success”. It contains full details of how you 7 
can qualify at home in your spare time to make the most of :* "=== ==——<<<{<<§(<<<<<—<=—,% 
your life. 1 100 Regent House, 6 Norfolk Street, London, W.C.2 4 




















1 Please send post fi ) j i 
post free without obligation your Guide | 
Post this coupon TO-OAY ' to Careers, “The Direct Way to Success” I 
mmm te ooo cco cceccssssssessssssesosssvessssuvecssuvccnnvecen 
100 Regent House, 
&, Nerteth: Sercee, 1 PITT kovcvanconhoevecseasuieseiicanssésccneseaeieeesauleinaa i 
8 NG ER EONS ae REPRE ete ee Te i 


hy cnn ens dl din On 0b Ges es on ce ean ee ee ae 








—*: 
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MAKE YOUR 


Practical evidence of your ability is your surest 
way to a better job. Qualifications and training 
are the best assets you can have. The thorough 
training available through I.C.S. prepares you, 
easily, and in your own time, for examinations 
applicable to Local Government Service or to 
any business or profession. Many thousands of 
men and women have proved the value of 
1.C.S. tuition to their own advantage. Post the 
coupon below to receive full particulars of the 
guidance we can offer you. 


Fees are moderate and there are no books to 
buy. All examination students are coached 
until successful. 





TECHNICAL 


COMMERCIAL 


Chart. Inst. of Secs. 
Corp. of Secs. 
Inst. of Bookkeepers 
Ass. of Cert. & Corp. Accts. 
Inst. of Cost & Works Accts. 


Royal Inst. of Brit. Arch'ts 
Inst. of Mun. Engrs. 
Inst. of Builders 
Royal Inst. of Chart. Surv'rs 
Inst, of Quant. Surv'rs 
Inst. of Civil Engrs. 

1, Mun. E. Bid’g. Insp’rs. 
Inst. of Mech. Engrs. 


British Institute of Management 
Advertising Assoc. 


Soc. of Engrs. 
C. & G. Telecoms. 


Inc. & Sales Mangrs. Ass. 


Gen. Cert. of Education 


Also many other standard and examination subjects. State your 
subject on coupon if it is not listed. 


@ POST THIS COUPON TODAY 
to receive a FREE BOOK 





PROGRESS CERTAIN 








/ 





Vie seme meme ce cee eee ee eee eee ee ee ee ee ee 


INTERNATIONAL CORRESPONDENCE SCHOOLS 
Dept. 166D, International Buildings, Kingsway, London, W.C.2 | 
Please send book on subject 
Name , . Age { 
(Block Letters Please) | 
Address i 
' 

Occupation , —— : ubvheinationai 1.5/ 
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OQUWAILMEY 
FOR SUCCESS 


“My success qualifies me for election to Associate Member- 
ship of the Institute of Transport. Your records will show that 
I also passed the Graduateship with you so that my success has 
been achieved in four progressive stages without failure. Here 
there is surely proof of the efficient and painstaking tuition pro- 
vided by the College. Fhere is no exaggerated claim in your 
advertisement ‘the sare way to your A.M.Inst.T.’—and I can 
assure you that I shall have no hesitation in recommending 
Pitman’s on every possible occasion.” B.F.H. 


teach you 


TIMI? OC Med 
PITMAN’ S 

ee ee —by post ! 
For success you must have training. A better job, more money and 
security can be yours if you have the right training and qualifications 
at the right time. The time to begin to qualify for your success is NOW. 
Pitman Home Study will give you self-confidence. It is a quick, sure 
way to success in general education, your career or spare-time hobby. 
Specialized, up-to-date methods, and the personal tuition and friendly 
help given to every Pitman student by highly qualified, experienced 
tutors make a Pitman Home Study course the easiest, most thorough 
and most economical way of preparing for your success. 


PITMAN’S PERSONAL POSTAL COURSES include: 


GENERAL EDUCATION PURCHASING 
General Certificate of Education Purchasing Officers’ Association 





English we and Literature Institute of Public Supplies Officers 
English for Overseas Students SALESMANSHIP 

General Science Incorporated Sales Managers’ Assn. 
Geography Salesmanship 

History — MANAGEMENT 

Mathematics British Institute of Management 
Mechanics Industrial Psychology 
LANGUAGES Personne! Management 

French TRANSPORT 

German 


Institute of Chartered Shipbrokers ~ 
Inst. of Sniggee® Forwarding Agents 
Institute of Transport 

R.S.A. Transport Examinations 
LAW 

General Principles of English Law 
Industrial Law 

Legal Aspects of Business 


TEACHING 
Shorthand Teacher's Di 
Typewriting Teacher’s 


— 
BUSINESS ORGANIZATION 
Business Correspondence and 
Report Writing 

Organization 
Personnel Management 
Statistics 


Shorthand-typists’ Courses iploma 
ACCOU cy 
Institute of Book-keepers 
Institute of Cost and Works 
i Accountants 


ART 

Commercial Art (Famous Artists 
Course 

Lettering and Layout (Cecil Wade) 

Oils (Hayward Veal) 

Water Colour (Jack Merriott) 
HOUSEHOLD MANAGEMENT 
ERIOR DECORATION 

JOURNALISM 
“ree-lance Journalism ~ 


Cost Accounts 

SECRETARIAL 

Chartered Institute of Secretaries 
Corporation of Secretaries 

Office Management Association 
Private Secretary's Course 
HOSPITAL ADMINISTRATION 
Institute of Hospital Administrators 


Short Story Writing 
Writing for Children 





-- ACT NOW 


Write at once, stating your special 
interest, for a FREE prospectus to:- 


34 PITMAN HOUSE - GODALMING - SURREY 


“ot 


Name 


Address 





Subject(s) 











PITMAN CORRESPONDENCE COLLEG 












Public Service 









She left her Washday Worries at the 





... chose one of the latest power-operated 
Gas washing machines there... and found 
Mr. Therm’s terms as easy as her 


new way with the family wash! 





You’ll bless the day ag came to stay! 


ISSUEO BY THE GAS COUNCIL 


Printed by Gate & PoLDEN Liv. ‘London and Aldershot, for the Proprietors, THs Ramee AND Locat GOVERNMENT OFFICERS’ ASSOCIATION, 
1, York Gate, Regeats Park, London, N.W.1. 





